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This version of our report is a free translation of the original, which was prepared in Spanish. All possible
care has been taken to ensure that the translation is an accurate representation of the original. However,
in all matters of interpretation of information, views or opinions, the original language version of our
report takes precedence over this translation

Independent auditor's report on the
consolidated annual accounts

To the associates of Confederacion Espafiola de Cajas de Ahorros:

Opinion

We have audited the consolidated annual accounts of Confederacion Espafiola de Cajas de Ahorros
(the Parent company) and its subsidiaries (the Group), which comprise the balance sheet as at

31 December 2023, and the income statement, statement of comprehensive income, statement of
changes in equity, cash flow statement and related notes, all consolidated, for the year then ended.

In our opinion, the accompanying consolidated annual accounts present fairly, in all material respects,
the equity and financial position of the Group as at 31 December 2023, as well as its financial
performance and cash flows, all consolidated, for the year then ended, in accordance with
International Financial Reporting Standards as adopted by the European Union (IFRS-EU) and other
provisions of the financial reporting framework applicable in Spain.

Basis for opinion

We conducted our audit in accordance with legislation governing the audit practice in Spain. Our
responsibilities under those standards are further described in the Auditor's responsibilities for the
audit of the consolidated annual accounts section of our report.

We are independent of the Group in accordance with the ethical requirements, including those relating
to independence, that are relevant to our audit of the consolidated annual accounts in Spain, in
accordance with legislation governing the audit practice. In this regard, we have not rendered services
other than those relating to the audit of the accounts, and situations or circumstances have not arisen
that, in accordance with the provisions of the aforementioned legislation, have affected our necessary
independence such that it has been compromised.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis
for our opinion.

Most relevant aspects of the audit

The most relevant aspects of the audit are those that, in our professional judgment, were considered
to be the most significant risks of material misstatement in our audit of the consolidated annual
accounts of the current period. These risks were addressed in the context of our audit of the
consolidated annual accounts as a whole, and in forming our opinion thereon, and we do not provide a
separate opinion on these risks.

PricewaterhouseCoopers Auditores, S.L., Torre PwC, P° de la Castellana 259 B, 28046 Madrid, Espana
Tel.: +34 915 684 400 / +34 902 021 111, Fax: +34 915 685 400, WWW.pwc.es

R. M. Madrid, hoja M-63.988, folio 75, tomo 9.267, libro 8.054, seccion 3%
Inscrita en el R.0.A.C. con el nimero S0242 - NIF: B-79031290
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Confederacion Espafiola de Cajas de Ahorros and its subsidiaries

Most relevant aspects of the audit
Third party securities depository and custody

As described in note 1, the Group is awholesale
bank specialising in securities services, one of
its main businesses being the depository and
custody of securities.

As at 31 December 2023, the Group has
recorded in its memorandum accounts financial
instruments entrusted by third parties amounting
to 305,321,834 thousand euros, deriving from
the depository and custody operations provided
to various financial institutions, as detailed in
note 28.3.

Likewise, for the provision of the aforementioned
depository and custody services, the Group
received commissions of 167,996 thousand
euros in 2023, as detailed in note 32, being,
therefore, the most relevant business in terms of
revenue for the Group.

We consider this business to be a key audit
matter, given its relevance for the annual
accounts as a whole, as well as the significance
of the income received from it.

How our audit addressed the most relevant
aspects of the audit

Our work has focused on the analysis,
evaluation and verification of internal control, as
well as the performance of detailed tests.

With regard to internal control, we focused on
the design and operability of the controls of the
depository and custody business, mainly on
checking the reconciliations of securities and
assets deposited and held in custody for third
parties, as well as the commissions accrued for
this activity.

In addition, we performed detailed tests
consisting of the following:

° Obtaining and analysing, for a sample, the
contractual documentation governing the
provision of services between the Group
and its depository and custodial
customers and matching it with the
accounting records.

° Recalculation of a sample of depository
fees and a sample of custodian fees
received during the financial year 2023.

° Verification of the reconciliations of
securities carried out by the Group's
management and analysis of reconciling
items as at 31 December 2023.

° External confirmation of all counterparties
deposited and held in custody as at 31
December 2023.

° Verification of the correct accounting of

the breakdowns of the balances disclosed
in the Group's annual accounts at 31
December 2023.

° Third-party confirmation procedures for a
sample of customer securities as at 31
December 2023.

As a result of the procedures described above,
no significant issues affecting this key audit
matter have been identified.
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Confederacion Espafiola de Cajas de Ahorros and its subsidiaries

Most relevant aspects of the audit
Valuation of financial instruments

As at 31 December 2023, the Group held
investments in various types of financial
instruments amounting to EUR 3,902,336
thousand of assets and EUR 687,596 thousand
of liabilities. At year-end, these balances
represented 27% of total assets and 5% of total
liabilities in the balance sheet of the
accompanying annual accounts.

For valuation purposes, these financial
instruments are classified as level 1, level 2 and
level 3. As detailed in note 21, the fair value of
financial instruments is determined as follows:

° Level 1: quoted price in active markets.

° Level 2: valuation techniques where
significant inputs are based on directly or
indirectly observable market data.

° Level 3: valuation techniques where
significant inputs are based on
unobservable market data.

In addition, the valuation of financial instruments
is one of the most significant estimates made by
the Group's management, using different
valuation techniques and methodologies
depending on each type of instrument, as
explained in notes 2.2, 2.9 and 22 to the
accompanying financial statements.

In view of the above, we consider the valuation
of financial instruments to be a key audit issue
due to their representativeness in the annual
accounts and the high degree of professional
judgement required.

How our audit addressed the most relevant
aspects of the audit

We have obtained an understanding of
management's estimation process in
collaboration with our financial instrument
valuation experts.

With regard to internal control, we have focused
on the evaluation of the design and operability of
the controls of the following processes:

° Calculation methodologies applied by
management, verifying that they are in
line with applicable accounting
regulations.

° Compliance with regulations and the
functioning of the internal models
approved by management.

o Reliability of the data sources used in the
calculations and the appropriateness of
the models, taking into account the
circumstances.

In addition, we have carried out detailed tests
consisting of:

° Verification that the methodology of the
valuation process carried out by
management is in line with applicable
accounting standards, market practice
and industry-specific expectations.

° Verification of the classification of financial
instruments by levels, based on
observable prices in active markets.

° Testing and re-performance of the
valuation performed by the Group's
management, based on their
classification, for different samples of the
financial instrument portfolios.

° Contrast and re-performance of the
effectiveness test for a sample of
accounting hedging files.
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Confederacion Espafiola de Cajas de Ahorros and its subsidiaries

How our audit addressed the most relevant
Most relevant aspects of the audit aspects of the audit

Vatters associated with computer systems

Given its operations, the Group uses complex IT  The main audit procedures carried out on the

systems, both in its own activities and in the information systems considered relevant in the
calculations, processing, recording, storage, process of generating financial information are
preparation and presentation of its financial and  described below. In order to carry out this work,
accounting information. Therefore, adequate we have collaborated with specialists in systems

control over these systems and the protocols for  and processes auditing.
accessing applications and databases is

therefore essential to guarantee the correct . Verification of IT general controls (ITGCs),

processing of financial information. focusing on the following areas: access to
programmes and data, programme

In this context, the knowledge, evaluation and changes and IT operations of the main

verification of the controls established by the platforms containing information that may

Group on the maintenance and development of have a significant impact on the annual

the applications, the physical and logical security accounts.

and the exploitation of the systems, to ensure

the integrity of the financial information o Verification of the existence of tools for

constitute a key audit issue. the management and control of

automated processes and the monitoring
and management of incidents.

° Understanding of the key business
processes, identifying the key automatic
controls in place and checking these.

° Understanding of the process of recording
transactions and closing the accounts, as
well as tests of the extraction and filtering
of entries, taking into account audit risk
criteria.

No material issues have been identified that
materially affect the financial information
included in the accompanying annual accounts.

Other information: Consolidated management report

Other information comprises only the consolidated management report for the 2023 financial year, the
formulation of which is the responsibility of the Parent company's directors and does not form an
integral part of the consolidated annual accounts.

Our audit opinion on the consolidated annual accounts does not cover the consolidated management
report. Our responsibility regarding the consolidated management report, in accordance with
legislation governing the audit practice, is to:

a) Verify only that the consolidated statement of non-financial information has been provided in the
manner required by applicable legislation and, if not, we are obliged to disclose thatfact.

b) Evaluate and report on the consistency between the rest of the information included in the
consolidated management report and the consolidated annual accounts as a result of our
knowledge of the Group obtained during the audit of the aforementioned financial statements,
as well as to evaluate and report on whether the content and presentation of this part of the
consolidated management report is in accordance with applicable regulations. If, based on the
work we have performed, we conclude that material misstatements exist, we are required to
report that fact.



Confederacion Espafiola de Cajas de Ahorros and its subsidiaries

On the basis of the work performed, as described above, we have verified that the information
mentioned in section a) above has been provided in the manner required by applicable legislation and
that the rest of the information contained in the consolidated management report is consistent with that
contained in the consolidated annual accounts for the 2023 financial year, and its content and
presentation are in accordance with applicable regulations.

Responsibility of the Parent company's directors for the consolidated annual accounts

The Parent company's directors are responsible for the preparation of the accompanying consolidated
annual accounts, such that they fairly present the consolidated equity, financial position and financial
performance of the Group, in accordance with IFRS-EU and other provisions of the financial reporting
framework applicable to the Group in Spain, and for such internal control as the aforementioned
directors determine is necessary to enable the preparation of consolidated annual accounts that are
free from material misstatement, whether due to fraud or error.

In preparing the consolidated annual accounts, the Parent company's directors are responsible for

assessing the Group's ability to continue as a going concern, disclosing, as applicable, matters related
to going concern and using the going concern basis of accounting unless the aforementioned directors
either intend to liquidate the Group or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the consolidated annual accounts

Our objectives are to obtain reasonable assurance about whether the consolidated annual accounts
as a whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion.

Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with legislation governing the audit practice in Spain will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these consolidated annual accounts.

As part of an audit in accordance with legislation governing the audit practice in Spain, we exercise
professional judgment and maintain professional scepticism throughout the audit. We also:

o Identify and assess the risks of material misstatement of the consolidated annual accounts,
whether due to fraud or error, design and perform audit procedures responsive to those risks,
and obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for one
resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

o Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the Group's internal control.

o Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by the Parent company's directors.

o Conclude on the appropriateness of the Parent company's directors' use of the going concern
basis of accounting and, based on the audit evidence obtained, whether a material uncertainty
exists related to events or conditions that may cast significant doubt on the Group's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the consolidated annual
accounts or, if such disclosures are inadequate, to modify our opinion. Our conclusions are
based on the audit evidence obtained up to the date of our auditor's report. However, future
events or conditions may cause the Group to cease to continue as a going concern.



Confederacion Espafiola de Cajas de Ahorros and its subsidiaries

o Evaluate the overall presentation, structure and content of the consolidated annual accounts,
including the disclosures, and whether the consolidated annual accounts represent the
underlying transactions and events in a manner that achieves fair presentation.

o Obtain sufficient and appropriate audit evidence regarding the financial information of the
entities or business activities within the Group to express an opinion on the consolidated annual
accounts. We are responsible for the direction, supervision and performance of the group audit.
We remain solely responsible for our audit opinion.

We communicate with the Parent company's directors regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

From the significant risks communicated with the directors of the Parent company, we determine those
risks that were of most significance in the audit of the consolidated annual accounts of the current
period and are, therefore, considered to be the most significant risks.

We describe these risks in our auditor’s report unless law or regulation precludes public disclosure
about the matter.

PricewaterhouseCoopers Auditores, S.L. (S0242)

Amagoia Delgado Rodriguez (22009)

21 February 2024
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Confederacion Espanola de Cajas de Ahorros and subsidiaries
CONSOLIDATED BALANCE SHEET AT 31 DECEMBER 2023

(Expressed in Thousands of Euros)

ASSETS 2023 2022 (*)
Cash, cash balances at central banks and other demand deposits (Note 7) 7,198,787 7,854,339
Financial assets held for trading (Note 8.1) 1,207,618 857,046

Derivatives 401,078 447,469

Equity instruments 221,158 102,253

Debt securities 585,382 307,324

Memorandum item: loanedor advanced as collateral with right to sell or pledge

Derivatives 179,149 104,631
Non-trading financial assets mandatorily at fair value through profit or loss (Note 8.2) 20,477 14,939

Equity instruments 5,636 5,804

Debt securities 12,370 9,135

Loans and advances 2,471

Memorandum item: loanedor advanced as collateral with right to sell or pledge

Financial assets designated at fair value through profit or loss (Note 8.3) - -

Financial assets at fair value through other comprehensive income (Note 9) 2,284,120 2,339,005

Equity instruments 2,594 2,733

Debt securities 2,281,526 2,336,272

Loans and advances

Memorandum item: lent or delivered as guarantee with a right of sale or pledged 379,980 1,414,785

Financial Assets at amortised cost (Note 10) 3,322,295 2,543,772

Debt securities 306,817 307,273

Loans and advances 3,015,478 2,236,499

Central banks 8,091 1
Credit institutions 2,151,370 1,352,991
Customers 856,017 883,507

Memorandum item: lent or delivered as guarantee with a right of sale or pledged 96,743 286,089

Derivatives - hedge accouting (Note 11) 83,304 196,441

Fair value changes of hedged items in portfolio hedge of interest rate risk hedge of interest rate risk

Investment in subsidiaries, joint ventures and associates

Subsidiaries

Joint Ventures

Associates 63,479 53,933

Tangible assets (Note 13) 54,676 44,856
For own use 54,676 44,856
Transferred under operating leases
Affected by the Welfare Fund

Investment property 8,803 9,077

Of which: assigned in operating lease

Memorandum item: acquired in finance lease 944 1,303

Intangible assets (Note 14) 324,028 401,168

Goodwill

Other intangible assets 324,028 401,168

Tax assets (Note 21) 65,403 89,769

Current tax assets 777 3,177

Deferred tax assets 64,626 86,592
Other assets (Note 15.1) 63,001 67,321

Remainder of other assets 63,001 67,321

Non-current assets and disposable groups of items classified as held for sale (Note 12) 623 623

TOTAL ASSETS 14,633,135 14,418,356

(*) It is presented solely and exclusively for comparative purposes.

Annual accounts. Consolidated annual accounts 2023
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Confederacion Espanola de Cajas de Ahorros and subsidiaries
CONSOLIDATED BALANCE SHEET AT 31 DECEMBER 2023

(Expressed in Thousands of Euros)

LIABILITIES AND EQUITY 2023 2022(*)
Liabilities
Financial liabilities held for trading (Note 8.1) 629,948 616,748
Derivatives 427,672 482,354
Short positions 202,276 134,394
Deposits
Debt securities issued
Other financial liabilities
Financial liabilities designated at fair value through profit or loss
Financial liabilities at amortised cost (Note 16) 12,457,905 12,424,149
Deposits 12,237,475 12,047,397
Central Banks 3,843
Credit Institutions 1,589,091 1,517,129
Customers 10,648,384 10,526,425
Debt securities issued
Other financial liabilities 220,430 376,752
Derivatives - hedge accounting (Note 11) 57,648 -
Fair value changes of the hedged items in portfolio hedge of interest rate risk - -
Liabilities under insurance and reinsurance contracts - -
Provisions (Note 17) 71,251 71,813
Pensions and other post-employment defined benefit obligations 4,634
Other long-term employee benefits 26,278 33,569
Pending legal issues and tax litigations 7,160 6,719
Commitments and guarantees given 298 413
Other provisions 32,881 31,112
Tax liabilities (Note 21) 12,656 10,959
Current liabilities 2,437 1
Deferred tax liabilities 10,219 10,958
Share capital repayable on demand - -
Other liabilities (Note 15.2) 81,004 72,186
Liabilities included in disposal groups classified as held for sale - -
TOTAL LIABILITIES 13,310,412 13,195,855

(*) It is presented solely and exclusively for comparative purposes.

Annual accounts. Consolidated annual accounts 2023
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Confederacion Espanola de Cajas de Ahorros and subsidiaries

CONSOLIDATED BALANCE SHEET AT 31 DECEMBER 2023

(Expressed in Thousands of Euros)

LIABILITIES AND EQUITY 2023 2022 (*)
Shareholders’ equity 1,203,399 1,150,448
Share capital
Paid up capital (Note 19)
Called-up uncalled capital
Memorandum item: uncalled capital
Share premium (Note 19)
Issued equity instruments other than capital
Other equity items

Retained earnings (Note 19) 1,137,185 1,091,578
Revaluation reserves - -
Other reserves (Note 19) 13,268 13,268
(-) Treasury shares

Profit attributable to owners of the parent company (Note 19) 52,946 45,602
(-) Interim dividends

Accumulated other comprehensive income (21,014) (57,370)
Items that will not be reclassified to profit or loss 1,967 8,857
Actuarial gains or losses on defined benefit pensions plans (Note 18) 772 7,584

Non-current assets and disposal groups that have been classified as held for sale
held for sale
Changes of fair value of equity instruments measured at fair value through other comprehensive

income 1,195 1,273
Ineffectiveness of fair value hedges of equity instruments
measured at fair value through other comprehensive income
Changes in the fair value of financial liabilities at fair value through profit or loss attributable to changes
in credit risk

Items that may be reclassified to profit or loss (22,981) (66,227)

Hedging of net investments in foreign operations
Currency conversion
Hedging derivatives. Cash flow hedge reserve

Changes of fair value of debt instruments measured at fair value through other comprehensive income

(Note 18) (22,981) (66,227)
Hedging instruments
Non-current assets and disposal groups that have been classified as held for sale (Notes 12 and 18)

Minority interests (Note 20) 140,338 129,423
Other comprehensive income accumulated (2,401) (6,857)
Other items 142,739 136,280

TOTAL EQUITY 1,322,723 1,222,501

TOTAL LIABILITIES AND EQUITY 14,633,135 14,418,356

MEMORANDUM ITEM

Commitments from loans granted (Note 28.1) 673,248 503,859

Financial guarantees granted (Note 28.2) - -

Other obligations granted (Note 28.3 and 28.4) 66,612 174,353

(*) It is presented solely and exclusively for comparative purposes.

Annual accounts. Consolidated annual accounts 2023
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Confederacion Espanola de Cajas de Ahorros and subsidiaries

CONSOLIDATED INCOME STATEMENT FOR THE YEAR ENDED 31
DECEMBER 2023

(Expressed in Thousands of Euros)

2023 2022 (*)
Interest income (Note 29) 460,790 143,829
Financial assets at fair value through other comprehensive income 48,919 31,165
Financial assets at amortised cost 87,603 21,077
Other interest income 324,268 91,587
Interest expenses (Note 30) (407,213) (140,326)
NET INTEREST INCOME 53,577 3,503
Dividend income (Note 31) 7,141 4,915
Fee and commission income (Note 32) 224,075 225,461
Fee and commission expenses (Note 33) (36,926) (35,098)
Gains or losses on derecognition of financial assets and liabilities not measured at fair value through profit or loss, (62,647) (26,110)
net (Note 34)
Financial assets at amortised cost 1 2
Other financial assets and liabilities (62,648) (26,112)
Gains or losses on financial assets and liabilities held for trade, net (Note 34) 75,704 35,032
Other gains or losses 75,704 35,032
Gain or losses on non-trading financial assets mandatorily at fair value through profit or loss, net (Note 34) 11 (687)
Other gains or losses 11 (687)
Gains or losses on financial assets and liabilities designated at fair value through profit or loss, net (Note 34)
Gains or losses from hedge accounting, net (Note 34) (760) 3,081
Exchange differences, net 49,352 62,036
Other operating income (Note 35) 52,590 50,183
Other operating expenses (Note 38) (20,213) (16,173)
Gross Margin 341,904 306,143
Administrative expenses (161,981) (148,213)
Staff costs (Note 36) (55,537) (49,446)
Other administrative expenses (Note 37) (106,444) (98,767)
Amortisation (Note 40) (92,551) (87,483)
Provisions and reversal of provisions (Note 17) (2,119) 4,759
Impairment or reversal of impairmept and gains or los§es due to changes in cash flows of financial assets not (695) @61)
measured at fair value through profit or loss or net gains or losses (-) due to changes (Notes 22 and 39)
Financial assets at fair value through other comprehensive income (331) (738)
Financial Assets at amortised cost (364) (123)
Impairment loss or reversal of impairment loss of investments in subsidiaries, joint ventures or associates
Impairment loss or reversal of impairment loss of non-financial assets
Tangible assets
Intangible assets
Others
Gains or losses on derecognition of non-financial assets and investments, net (Note 13) 1,221 (5)
Negative goodwill recognised in profit or loss
Profit or loss from non-current assets and disposal groups classified as held for sale not qualifying as discontinued
operations (Note 12)
PROFIT OR LOSS BEFORE TAX FROM CONTINUING OPERATIONS 85,779 74,340
Tax expense or income related to profit or loss from continuing operations (Note 21.2) (24,868) (21,592)
PROFIT OR LOSS AFTER TAX FROM CONTINUING OPERATIONS 60,911 52,748
Profit or loss after tax from discontinued operations - -
PROFIT FOR THE YEAR 60,911 52,748
Attributable to minority interests (non-controlling interests) 7,965 7,146
Attributable to owners of the parent 52,946 45,602

(*) It is presented solely and exclusively for comparative purposes.

Annual accounts. Consolidated annual accounts 2023
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Confederacion Espanola de Cajas de Ahorros and subsidiaries

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY FOR THE YEAR

ENDED 31 DECEMBER 2023

(Expressed in Thousands of Euros)

a) STATEMENT OF CONSOLIDATED RECOGNISED INCOME AND EXPENSE

2023 2022 (*)
PROFIT FOR THE YEAR 60,911 52,748
OTHER COMPREHENSIVE INCOME 40,811 (72,759)
Items that will not be reclassified to profit or loss (7,735) 392
Actuarial gains or losses on defined benefit pension plans (Note 36) (10,924) 671
Non-current assets and disposal groups held for sale
gra:)ges of fair value of equity instruments measured at fair value through other comprehensive income (Notes 8 and (126) (112)
Tax on gains related to the items that will not be reclassified (Note 21.4) 3,315 (167)
Items that may be reclassified to profit or loss 48,546 (73,151)
Foreign currency translation
Translation gains or losses taken to equity
Cash flow hedges
Valuation gains or losses taken to equity
Transferred to profit or loss
Debt instruments at fair value through other comprehensive income (Note 21.4) 69,351 (104,501)
Valuation gains or losses taken to equity 6,703 (130.613)
Transferred to profit or loss (Notes 8 and 21.4) 62,648 26,112
Tax on gains related to the items that may be reclassified in profit or loss (Note 21.4) (20,805) 31,350
TOTAL COMPREHENSIVE INCOME FOR THE YEAR 101,722 (20,011)
Attributable to minority interests (non-controlling interests) 12,422 (799)
Attributable to owners of the parent 89,300 (19,212)

(*) It is presented solely and exclusively for comparative purposes.

Annual accounts. Consolidated annual accounts 2023
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Confederacion Espanola de Cajas de Ahorros and subsidiaries
CONSOLIDATED STATEMENT OF CHANGES IN EQUITY FOR THE YEAR ENDED 31 DECEMBER 2023

(Expressed in Thousands of Euros)

b) CONSOLIDATED STATEMENT OF TOTAL CHANGES IN EQUITY

SHAREHOLDERS' EQUITY

MINORITY INTERESTS

Accumulated

Other other Accumu(l:rt]ee?
capital prersnhiil;: |:eatra:1'r:1eg(': ('I;ist:r\;gi Triﬁ:fg Profit for the year (-()ﬁ:,?;:::; cc;nmc;:’r:l:(e(r:;\{: compre?::;:':z elen?;:et; Total equity
18)

Closing balance at 31 December 2021 (*) - 1,041,107 13,263 - 50,477 - 7,444 1,089 130,679 1,244,059
Effects of corrections of errors
Effects of changes in accounting policies
Opening balance at 1 January 2022 (*) - 1,041,107 13,263 - 50,477 - 7,444 1,089 130,679 1,244,059
Total comprehensive income for the year - - - - 45,602 - (64,814) (7,946) 7,147 (20,011)
Other changes in equity - 50,471 5 - (50,477) - - - (1,546) (1,547)
Dividends (or remuneration of members) (1,545) (1,545)
Sale or cancellation of treasury shares
Transfers among components of equity 50,477 - - (50,477)
Other increase or decrease in equity (6) 5
Closing balance at 31 December 2022 (*) 1,091,578 1) )
Effects of corrections of errors - 1,091,578 13,268 - 45,602 - (57,370) (6,857) 136,280 1,222,501
Effects of changes in accounting policies
Opening balance at 1 January 2023 - 1,091,578 13,268 - 45,602 - (57,370) (6,857) 136,280 1,222,501
Total comprehensive income for the year - - - . 52,946 36,355 4,456 7,965 101,722
Other changes in equity 45,607 - . (45,602) - 1 - (1,506) (1,500)
Capital reduction (1,507) (1,507)
Dividends (or remuneration of members)
Sale or cancellation of treasury shares
Transfers among components of equity 45,602 - - (45,602)
Other increase or decrease in equity 5 1 1 7
Closing balance at 31 December 2023 - 1,137,185 13,268 . 52,946 (21,014) (2,401) 142,739 1,322,723

(*) It is presented solely and exclusively for comparative purposes.

Annual accounts. Consolidated annual accounts 2023
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Confederacion Espanola de Cajas de Ahorros and subsidiaries

CASH FLOW STATEMENT FOR THE YEAR ENDED 31 DECEMBER 2023

(Expressed in Thousands of Euros)

2023 2022 (%)

CASH FLOWS FROM OPERATING ACTIVITIES (627,014) (781,557)
Profit for the year 60,911 52,748
Adjustments made to obtain the cash flows from operating activities 97,568 121,440
Amortisation 92,551 87,483
Other adjustments 5,017 33,957
Net (increase)/decrease in operating assets 851,682 (1,807,776)
Financial assets held for trading 311,399 (554,454)
Non trading financial Assets mandatory measured at fair value through profit and loss 5,433 (13,495)
Financial assets designated at fair value through profit or loss
Financial assets at fair value through other comprehensive income (291,711) (648,201)
Financial assets at amortised cost 761,384 (620,345)
Other operating assets 65,177 28,719
Net increase/(decrease) in operating liabilities- 82,078 (2,752,931)
Financial liabilities held for trading 13,200 (468,388)
Financial liabilities designated at fair value through profit or loss
Financial liabilities at amortised cost 33,756 (2,280,402)
Other operating liabilities 35,122 (4,141)
Income tax recovered/(paid) (15,889) (10,590)
Net cash flows from investing activities (27,030) (42,316)
Payments: (28,296) (42,316)
Tangible assets (15,676) (4,692)
Intangible assets (12,620) (37,624)
Investments in subsidiaries, joint ventures and associates
Non-current assets and liabilities classified as held for sale
Proceeds: 1,266 -
Tangible assets 1,266
Intangible assets
Investments in subsidiaries, joint ventures and associates
Non-current assets and liabilities classified as held for sale
Cash flows from financing activities (1,508) (1,544)
Payments: (1,508) (1,544)

Dividents (1,508) (1,544)

Suborninated obligations

Amortization of own equity instruments

Acquisition of own equity instruments
Collectionss:
EFFECT OF FOREIGN EXCHANGE RATE CHANGES
NET INCREASE (DECREASE) IN CASH AND CASH EQUIVALENTS (655,552) (825,417)
CASH AND CASH EQUIVALENTS AT BEGINNING OF YEAR 7,854,339 8,679,756
CASH AND CASH EQUIVALENTS AT END OF YEAR 7,198,787 7,854,339
MEMORANDUM ITEM - -
COMPONENTS OF CASH AND CASH EQUIVALENTS AT END OF YEAR - -
Cash 118,612 176,776
Cash balances at central banks 6,924,810 7,548,434
Other demand deposits 155,365 129,129

Less: Bank overdrafts refundable on demand
(*) Presented for comparison purposes only.
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Confederacion Espanola de Cajas de Ahorros and subsidiaries

Notes to the consolidated Financial Statements for the year ended
31 December 2023

1. Introduction, basis of  presentation of  consolidated financial
statements and other information

1.1. Introduction

Confederacion Espanola de Cajas de Ahorros (“CECA” or “the ENTITY”) is a banking institution
established in Spain in accordance with applicable Spanish law. CECA operates mainly in Spain. Its
registered office is at calle Alcala, 27, Madrid. Public information on the CECA can be consulted both
on the CECA's corporative website (www.cajasdeahorros.es) and at its registered office.

CECA is the National Association of all member, or potential member, popular savings banks, whether
or not they are grouped together in Federations. Membership of CECA, with the same rights and
obligations, is also open to financial entities which, in accordance with current legislation, carry on the
financial activity of one or several savings banks.

In 2012, following approval by the competent authorities, CECA carried out a spin-off of all its assets
and liabilities, except certain assets and liabilities relating to its community projects, to Cecabank,
S.A., a financial institution incorporated in that year, which was subrogated to all the rights and
obligations held by the CECA until that date. As a result of this spin-off, since 2012 CECA has been
carrying on its activity through Cecabank, S.A., an entity in which CECA holds an 89% ownership interest
and carries out most transactions with Cecabank (see Note 41).

On 28 December 2013, Law 26/2013, of 27 December, on savings banks and banking foundations ("Law
26/2013") was published in the Official State Gazette. Additional Provision Eleven of this law establishes
that:

e CECA may consist of any savings banks, banking foundations and credit institutions that join, and
it may maintain the functions and purposes that it possesses pursuant to the legislation prior to
the entry into force of Law 26/2013, and any other functions and purposes specified in its bylaws.

e CECA shall lose its status as a credit institution on the entry into force of the bylaws to which the
following paragraph refers, without prejudice to the fact that it may provide its services through
a bank in which it has an ownership interest, in the terms established in its bylaws.

¢ Within six months from the entry into force of Law 26/2013, CECA shall submit for authorisation
by the Ministry of Economy and Competitiveness a proposal for adapting its bylaws to its new
legal regime.

In this regard, on 25 March 2014, the General Assembly of CECA resolved to amend its bylaws in order
to adapt them to the above provisions. On 30 July 2014, Bank of Spain recorded the removal of CECA
from the Register of Credit Institutions, which entailed its deregistration from the Bank of Spain’s Special
Register and the resulting loss in 2014 of the status as a credit institution.
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CECA’s object is to achieve the following goals:

= To promote, facilitate and intensify the domestic and international activities of its member
savings banks and other member entities.

= Torepresent them, individually or collectively, vis-a-vis the public authorities, and to encourage
the participation of these institutions in the political, economic and social activities of the
Spanish Government.

= In the area of employment: to represent the member entities in the negotiation of collective
agreements, study the employment relationships between the association members and their
employees, maintain relationships with other business organisations and participate in
institutions, bodies and associations, of any type and territorial scope, which are related to the
purposes of CECA, and become members thereof or join them subject to authorisation by the
General Assembly.

= To represent them also in the international sphere and, in particular, at the World Savings and
Retail Banking Institute, the European Savings Banks Group and other international
organisations.

= To facilitate the activities abroad of the member savings banks and other member entities.

= To provide operating services, information services and legal, administrative, tax, technical and
investment advisory services; to report on all manner of regulatory reforms affecting savings in
general or either the savings banks or the CECAS's other member entities; to prepare statistics
and conduct analyses of the management of the member savings banks and entities, both
individually and taken as a whole; to provide advisory services on organisational matters and to
promote saving.

= To act as a study and training centre for all issues affecting the financial markets. It may also
issue such technical and cultural publications as it may deem appropriate.

= To provide technological, administrative and advisory services to public authorities, as well as
to any other public or private-sector entity.

= In accordance with Additional Provision Eleven of Law 26/2013, of 27 December, CECA must
provide the services included in its company object through Cecabank, S.A.

Moreover, Cecabank S.A. offers international coverage for its customers, payment in the payment
business, through two levers: its foreign network and its network of correspondent banks.

The foreign network, with operating office at 31 December in Lisbon and a representation office in
Frankfurt and London, carries out the following functions:

= Support for the entity’s strategic plan and its key businesses: Securities Services, Treasury and
Payments.

= Knowledge of the market and local support.

= Expertise in the processing of trans-frontier payment orders relating to FX.

= Collaboration with different international pension payment processors and data management
for more than 210 international mutual societies for benefits, pensions, compensation and

supplementary payments.

= Significant institutional representation before European organisations.
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Foreign trade promotion services (market information, selection of intermediaries, commercial
reports and claims, business centre, collections, legal counsel, tax representation and VAT
recovery, trade missions, creation of branch offices and subsidiaries, trade show visits, etc.)

CECA is the parent of Cecabank, S.A. forming a corporate group (“the Group” or “the CECA Group”).
Therefore, CECA is obliged to prepare the Group's consolidated financial statements, which are filed with
the Madrid Mercantile Registry and they are prepared within the legal deadline, i.e. before 31 March each
year. The consolidated financial statements for CECA Group for 2022 were formally prepared by the
directors of the CECA Group at its Board of Directors meeting held on 7 March 2023 and approved by the
General Assembly held on 18 April 2023. The CECA Group's consolidated financial statements for 2023 were
prepared by CECA's Board of Directors on February 20, 2024 and will be submitted for approval by its General
Assembly. However, CECA's Board of Directors considers that these financial statements will be approved
without significant changes.

CECA holds an 89% interest in Cecabank, S.A. which, in turn, holds a 100% interest in the company Trionis,
S.C.R.L. (which forms part of the Cecabank consolidated group). As a result, CECA Group, which is headed
by CECA, is made up of the following companies at 31 December 2023 and 2022:

Subsidiaries

e Cecabank, S.A., established in 2012 with the purpose of developing the Confederacion’s activity, as
previously explained.

e Trionis S.C.R.L., incorporated in 1990 and located in Brussels (Belgium), whose company object is
the development, maintenance and operation of international payment services.

The attached Annex | includes certain relevant financial information of these companies. Likewise, Note 3
presents the CECA's individual summary financial statements for the year 2023, which include comparative
information for the year 2022.

1.2. Basis of presentation of the consolidated financial statements

The Group's consolidated financial statements for 2023 were prepared by the directors of CECA at a meeting
of its Board of Directors held on 20 February 2024 and are pending approval by its General Assembly.
However, the Group's Board of Directors considers that these financial statements will be approved without
significant changes. The Group's consolidated financial statements for 2022 were approved by the General
Meeting of Shareholders on 18 April 2023.

Taking into consideration the eleventh final provision of Law 62/2003, of December 30, on fiscal,
administrative and social measures with respect to the legislative accounting framework applicable to the
preparation of consolidated annual accounts which has been applied by the Entity’s Directors, the Group’s
consolidated financial statements are presented in accordance with International Financial Reporting
Standards as adopted by the European Union at 31 December 2019 (“EU-IFRSs”), taking into account Bank
of Spain Circular 4/2017, of 27 November, applicable to credit institutions, on public and confidential
financial reporting rules and formats, as well as successive modifications (“Circular 4/2017”). Bank of Spain
Circular 4/2017 implements and adapts for the Spanish credit institution sector the International Financial
Reporting Standards approved by the European Union.

The Group's consolidated financial statements for 2023 have been prepared taking into account all the
principles, accounting standards and measurement criteria of mandatory application, so that they present
fairly the equity and financial position of the Group as of 31 December 2023 and the results of its operations
and cash flows in the financial year then ended, in accordance with the applicable financial reporting
framework to which reference has been made in the previous paragraph and, in particular, with the
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The consolidated financial statements were prepared from the accounting records kept by CECA and by the
other Group entities. However, since the accounting policies and measurement bases used in preparing the
Group's consolidated financial statements for 2023 may differ from those used by certain Group entities,
the required adjustments and reclassifications are made on consolidation to unify such policies and bases
and to make them compliant with the EU-IFRSs used by CECA in the preparation of its consolidated financial
statements.

The accounting principles and policies described in Note 2 were applied in the preparation of all the Group
consolidated financial statements.

1.3. Responsibility for the information and use of estimates

The information in these consolidated financial statements is the responsibility of the Group’s Directors.

In the preparation of the Group's consolidated financial statements for 2023 estimates were made by the
Group's Directors in order to quantify certain of the assets, liabilities, income, expenses and obligations
reported herein. These estimates relate basically to the following:

e The impairment losses on certain assets (see Notes 2.9, 2.13, 2.14 and 2.16).

e The assumptions used in the actuarial calculation of the post-employment benefit liabilities and
obligations and other long-term obligations to employees (see Note 2.11).

e Calculation of provisions, if any, to cover certain risks arising from the Group's activity (see Notes
2.10 and 2.15).

o The useful life of the tangible and intangible assets (see Notes 2.13 and 2.14).
e The fair value of certain financial instruments and unquoted liabilities (see Note 2.2.3).

e The assumptions applied in the estimates of the probability of generating future taxable income
that allow the recovery of the Group's deferred tax assets (see Note 2.12).

1.4. Information relating to 2022

For the purposes of comparison, the Group's Board of Directors presents the figures for 2023 for each of the
items set out in these consolidated financial statements together with the figures for 2022.

1.5. Agency Agreements

Neither at 2023 nor 2022 year-end nor at any other time during those years did the Group have any agency
agreements in force, in the way in which these are envisaged in article 21 of Royal Decree 84/2015, of
February 13, which develops Law 10/2014, of June 26, on the management, supervision and solvency of
credit entities.

1.6. Investments in the share capital of credit institutions

Appendix 1 details the investments held by CECA at 31 December 2023 and 2022 in the share capital of other
Spanish and foreign credit institutions, representing 5% or more of their share capital or voting power. These
are the only investments held by the Group entities in the share capital of other credit institutions exceeding
this percentage.
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1.7. Environmental impact

In view of the business activities carried on by the Group, it does not have a significant impact on the
environment. However, Cecabank is committed to the responsible and sustainable management of material
resources, promoting efficiency in consumption and the impact on the social and environmental
environment, both in its activity and in its sphere of influence.

For this reason, no provision is required for this item and no disclosures are made in the Bank's annual
accounts for the year 2023.

1.8. Capital management objectives, policies and processes

As mentioned in Note 1.1., as a result of CECA s loss of its status as a credit institution, Cecabank, S.A., as
the head of the Cecabank Group, became the Spanish parent credit institution of a consolidable group of
credit institutions as defined by Rule One of Bank of Spain Circular 4/2017. Therefore, Cecabank, S.A. is the
entity subject to the minimum capital requirements under current legislation, which are applicable to
consolidable groups of credit institutions, subject to supervision by the Bank of Spain, in accordance with
Regulation (EU) No 575/2013 of the European Parliament and of the Council, of 26 June 2013, on prudential
requirements for credit institutions and investment firms and amending Regulation (EU) No 648/2012, as
well as to individual Spanish credit institutions, irrespective of whether or not they form part of a
consolidable group of credit institutions.

The capital management objectives, policies and processes of Cecabank and the Cecabank Group are
detailed in the consolidated financial statements of the Cecabank Group. In this connection, at 31 December
2023 and 2022 and throughout those years, the Cecabank eligible capital exceeded the minimum required
under the applicable regulations.

1.9. Minimum reserve ratio

Throughout 2023 and 2022, Cecabank, S.A., only entity in the Group subject to this requirement, met the
minimum reserve ratio required by applicable legislation.

At 31 December 2023 and 2022 the Group’s cash balance with Bank of Spain for these purposes amounted
to 6,924,810 and 7,548,434 thousand respectively (see Note 7). This ratio is calculated on the basis of the
daily ending balance held by the entity in this account during the required period.

1.10. Deposit guarantee fund and Single Resolution Fund
a) Deposit guarantee fund

The group company Cecabank, S.A participates in the Deposit Guarantee Fund (“DGF”). The annual
contribution to be made to this Fund, established by Royal Decree-Law 16/2011, of 14 October, creating
the DGF, as amended by Final Provision Ten of Law 11/2015, of 18 June, on the recovery and resolution of
credit institutions and investment services firms (in force since 20 June 2015), is determined by the Managing
Committee of the DGF and is calculated based on the amount of each entity's guaranteed deposits and its
risk profile.

The purpose of the DGF is to guarantee deposits at credit institutions up to the limit envisaged in the
aforementioned Royal Decree-Law. In order to achieve its objectives, the DGF is funded by the
aforementioned annual contributions, the extraordinary levies the Fund makes on member entities and by
the funds obtained in the securities markets, loans and any other debt transactions.
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Taking the foregoing into account, in order to reinforce the equity of the DGF, Royal Decree-Law 6/2013,
of 22 March, on protection of holders of certain savings and investment products and other financial
measures (in effect since 24 March 2013) established an extraordinary levy equal to 3 per mil of the
institutions’ deposits at 31 December 2012. This extraordinary levy was paid in two tranches:

i. Two-fifths to be paid within 20 business days from 31 December 2013. The Group paid this contribution,
which amounted to EUR 7 thousand, in the first few days of January 2014.

ii. Three-fifths to be paid within seven years in accordance with the payment schedule established by the
Managing Committee of the DGF. In this regard, based on the contribution schedule approved by the
Managing Committee of the DGF, the Group paid one-seventh of this second tranche on 30 September
2014, and on 17 December 2014 the Managing Committee approved payment of the remainder of the
second tranche in two disbursements on 30 June 2015 and 2016 (which were settled on those dates).

In addition, the FGD Management Committee, at its meeting of 28 of March of 2023, pursuant to the
provisions of article 6 of Royal Decree-Law 16/2011 of 14 October, which created the FGD, and article 3 of
Royal Decree 2606/1996 of 20 December, on deposit guarantee funds for credit institutions, set the annual
contributions of the institutions attached to the FGD for 2023 in the following terms:

a. The total annual contribution of all the institutions adhered to the deposit guarantee compartment of
the DGF was set at 1.75/1,000 of the calculation base, made up of the guaranteed money deposits as
indicated in section 2.a) of article 3 of Royal Decree 2606/1996 existing at 31 December 2022, with the
contribution of each institution being calculated according to the amount of the guaranteed deposits and
its risk profile.

b. The annual contribution of the institutions adhering to the FGD's deposit guarantee compartment was
set at 2/1,000 of the calculation base, made up of 5% of the amount of the guaranteed securities as
indicated in section 2.b) of Article 3 of Royal Decree 2606/1996 existing at 31 December 2023.

The expense incurred for the contributions accruing to the DGF during 2023 amounted to EUR 315 thousand
(2022: EUR 154 thousand), which were recognised under “Other Operating Expenses” in the accompanying
income statement.

b) Single Resolution Fund

In March 2014, the European Parliament and the Council reached a political agreement for the creation of
the second pillar of the Banking Union, the Single Resolution Mechanism (“SRM”). The SRM's main purpose
is to ensure an orderly resolution of failing banks in the future with minimal costs to taxpayers and to the
real economy. The SRM's scope of activity is identical to that of the SSM, i.e., a central authority, the Single
Resolution Board (“SRB”), is ultimately responsible for deciding whether to initiate the resolution of a bank,
while the operational decision is implemented in cooperation with the national resolution authorities. The
SRB commenced its work as an independent EU agency on 1 January 2015.

The purpose of the rules governing banking union is to ensure that bank resolutions will be financed first of
all by the banks and their shareholders and, if necessary, partly by the bank's creditors. However, another
source of funding will also be available to which recourse can be had if the contributions of the shareholders
and of the bank's creditors are not enough. This is the Single Resolution Fund (“SRF”), which is administered
by the SRB. The legislation requires banks to make the contributions to the SRF over eight years.

In this regard, on 1 January 2016, Regulation (EU) No 806/2014 of the European Parliament and of the
Council, of 15 July 2014, came into force. Under this Regulation the SRB replaces the national resolution
authorities with respect to the management of financing arrangements for the resolution mechanisms for
credit institutions and certain investment firms within the framework of the SRM. As a result, the SRB is
now responsible for administering the SRF and for calculating the ex-ante contributions of institutions within
its scope of application.

The SRB calculates the contributions to be paid by each institution in accordance with the information sent
to each institution in an official form for the calculation of the ex-ante contribution. The amount was the
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result of applying the calculation methodology specified in Commission Delegated Regulation (EU) 2015/63,
of 21 October 2014, based on the uniform conditions of application indicated in Council Implementing
Regulation (EU) 2015/81, of 19 December 2014.

The target level for all the contributions has been set at one-eighth of 1.05% of the quarterly average of
covered deposits in the eurozone in 2015, resulting in a Europe-wide contribution target for the Fund of EUR
7,008 million in 2016. Article 69 of Regulation (EU) No 806/2014 establishes that the available financial
means of the Fund (at least 1% of the amount of covered deposits) must be reached within eight years from
1 January 2016.

Article 8.1 of Council Implementing Regulation (EU) 2015/81 stipulates that 60% of the contributions shall
be calculated on a national basis and the remaining 40% on a basis common to all participating member
States.

The expense incurred by the Group in relation to the contribution made to the SRF in 2023 totalled EUR
10,697 thousand (2022: EUR 9,390 thousand) and is recognised under “Other Operating Expenses” in the
accompanying consolidated income statement (see Note 38).

1.11. Changes in accounting policies

There have been no changes in accounting policies during 2023. The changes that have occurred in relation
to the new regulations that apply to the Group are described in section 1.12 below.

1.12. Main regulatory changes during the period from 1 January to 31 December 2023
1.12.1. New Bank of Spain Circulars
Following is a summary of the main Bank of Spain Circulars issued in 2023:

Circular 3/2023, of October 31, of the Bank of Spain, which modifies Circular 2/2016, of February 2, to
credit institutions, on supervision and solvency, which completes the adaptation of the Spanish legal system
to Directive 2013/36/EU and Regulation (EU) No. 575/2013, and Circular 1/2022, of January 24, to financial
credit establishments, on liquidity, prudential standards and reporting obligations.

1.12.2. Amendments to and adoption of new International Financial Reporting Standards and interpretations
issued

The accounting polices used in preparing the consolidated financial statements for the year ended 31
December 2023 are the same as those applied in the consolidated financial statements for the year ended
31 December 2022, except for the standards and interpretations that have entered into force for use in the
European Union, applicable to the years beginning on or after 1 January 2023, which are as follows:

IFRS 17 “Insurance contracts”:

IFRS 17 has replaced IFRS 4 "Insurance Contracts”, which allowed a wide variety of accounting practices.
The new standard fundamentally changes the accounting for all entities that issue insurance contracts and
investment contracts with discretionary participation components. In June 2020, the IASB modified the
standard, developing specific amendments and clarifications intended to facilitate the implementation of
the new standard, although the fundamental principles of the standard were not changed.

The entry into force of this standard on January 1, 2023 has not had a significant impact on the consolidated
annual accounts.
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IFRS 17 (Amendment) "Initial application of IFRS 17 and IFRS 9 - Comparative information™:

The IASB published an amendment to IFRS 17 that introduces limited scope modifications to the transition
requirements of IFRS 17, “Insurance Contracts”, and does not affect any other requirements of IFRS 17, IFRS
17 and IFRS 9 “Financial instruments” have different transition requirements. For some entities, these
differences can cause specific accounting asymmetries between financial assets and liabilities for insurance
contracts in the comparative information they present in their financial statements when they apply IFRS
17 and IFRS. 9 for the first time. The amendment will help insurers avoid these asymmetries and will
therefore improve the usefulness of comparative information for investors.

The entry into force of this standard on January 1, 2023, has not had a significant impact on the consolidated
annual accounts.

IAS 1 (Modification) "Breakdown of accounting policies":

IAS 1 has been amended to improve the disclosures of accounting policies so that they provide more useful
information to investors and other primary users of financial statements.

The entry into force of this standard on January 1, 2023, has not had a significant impact on the consolidated
annual accounts.

IAS 8 (Amendment) "Definition of accounting estimates”:

IAS 8 has been amended to help distinguish between accounting estimate changes and accounting policy
changes.

The entry into force of this standard on January 1, 2023, has not had a significant impact on the consolidated
annual accounts.

IAS 12 (Amendment) "Deferred tax related to assets and liabilities arising from a single transaction":

In certain circumstances under IAS 12, companies are exempt from recognizing deferred taxes when they
first recognize assets or liabilities (“initial recognition exemption”). Previously, there was some uncertainty
about whether the exemption applied to transactions such as leases and decommissioning obligations,
transactions for which both an asset and a liability are recognized at the time of initial recognition.

The modification clarifies that the exemption does not apply and that, therefore, there is an obligation to
recognize deferred taxes on such transactions. The entry into force of this standard on December 31, 2023,
has not had a significant impact on the consolidated annual accounts.

IAS 12 (Amendment) "International tax reform: Second Pillar of the OECD":

In October 2021, more than 130 countries, representing more than 90% of global GDP, agreed to implement
a minimum tax regime for multinational companies, the “Second Pillar”, In December 2021, the Organization
for Cooperation and Development (OECD) published Second Pillar model rules to reform international
corporate taxation. Affected large multinational companies must calculate their effective GloBE tax rate
(acronym for “Global Anti-Base Erosion”) for each jurisdiction in which they operate. Companies will be
required to pay an additional tax for the difference between their GloBE effective tax rate by jurisdiction
and the minimum rate of 15%.

In May 2023, the IASB issued limited scope amendments to IAS 12, A temporary exception is provided from
requirement to recognize and disclose deferred taxes arising from an approved or substantially approved
tax law that implements the Second Pillar model rules published by the OECD.

- The amendments also introduce the following specific disclosure requirements for affected
companies:
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- The fact of having applied the temporary exception to the recognition and disclosure of information
on deferred tax assets and liabilities related to the income tax arising from the Second Pillar,

- Your current tax expense (if any) related to the income tax profits arising from the Second Pillar,

- During the period between the approval or substantial approval of the legislation and the entry into
force of the legislation, entities are required to disclose known or reasonably estimable information
that would help users of the financial statements to understand the entity's exposure to income tax
arising from the Second Pillar,

On the one hand, the amendment to IAS 12 is required to be applied immediately and retrospectively in
accordance with IAS 8 “Accounting Policies, Changes in Accounting Estimates and Errors”, including the
requirement to disclose the fact that the amendment has been applied. mentioned temporary exception, if
relevant, On the other hand, the breakdowns related to the current tax expense and the known or
reasonably estimable exposure to Second Pillar income tax are mandatory for annual periods beginning on
or after January 1, 2023, However, disclosure of this information is not required in the interim financial
statements for any interim period ending on or before December 31, 2023.

Standards, amendments, and interpretations issued but not yet effective

At the date of preparation of these financial statements, the following are the most significant standards
and interpretations that had been issued by the IASB but had not yet become effective, either because their
effective date is subsequent to the date of the consolidated financial statements or because they have not
yet been adopted by the European Union:

New regulations, amendments, and interpretations

Approved for use in the European Union

These modifications clarify the accounting treatment of sales and

contributions of assets between an investor and its associates and joint

ventures, which will depend on whether the non-monetary assets sold A broader review that

or contributed to an associate or joint venture constitute a “business.” may result in the

The investor will recognize full gain or loss when the non-monetary  simplification of the

assets constitute a “business.” If the assets do not meet the definition  accounting for these

of a business, the investor recognizes the gain or loss to the extent of transactions and other

the interests of other investors. The modifications will only apply when aspects of the accounting

an investor sells or contributes assets to its associate or joint business.  for associates and joint
ventures.

IFRS 10 (Amendment) and IAS 28
(Amendment) “Sale or
contribution of assets between
an investor and its associates or
joint ventures”

The entry into force of this standard is not expected to have a significant
impact on the consolidated annual accounts in future years.

The effective date of this
IFRS 16 includes requirements on how to account for a sale and modification is January 1,
leaseback on the date the transaction takes place. However, it did not 2024, although its early
specify how to record the transaction after that date. This amendment adoption is permitted.
explains how a company should account for a sale and leaseback after This modification is
the date of the transaction. pending approval by the
European Union.

IFRS 16 (Amendment) “Lease
liability in a sale and leaseback”

The new modification is
effective for fiscal years
beginning on or after
January 1, 2024 and
cancels previous
modifications. Early
application of the
modification is allowed,
although it is pending
approval by the European
Union.

The IASB has issued an amendment to IAS 1 “Presentation of Financial
Statements”, in response to concerns raised about the application of
previous amendments to it (in January and July 2020) in relation to the
classification of liabilities as current or non-current, which would have

IAS 1 (Modification) “Non-current come into force for the years beginning on January 1, 2023.

liabilities with conditions

[ ”\”»
covenants i s . . . . .
( ) The new modification aims to improve the information provided when

the right to defer payment of a liability is subject to compliance with
conditions (“covenants”). ") within twelve months after the financial
year on which it is reported.

IAS 7 and IFRS 7 (Modification) The IASB has amended IAS 7 and IFRS 7 to improve disclosures on
“Supplier financing agreements  supplier financing arrangements (confirming) and their effects on a January 1, 2024
(confirming)” company's liabilities, cash flows and liquidity risk exposure. The
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New regulations, amendments, and interpretations

amendment responds to investor concerns that some companies'
supplier financing arrangements are not visible enough.

This modification is effective for fiscal years beginning on or after
January 1, 2024. Early application of the modification is permitted,
although it is pending approval by the European Union.

IAS 21 (Amendment) Lack of
interchangeability

The IASB has amended IAS 21 to add requirements to help entities
determine whether a currency is interchangeable with another currency
and the spot exchange rate to use when it is not. When a currency
cannot be exchanged for another currency, it is necessary to estimate
the spot exchange rate on a valuation date in order to determine the
rate at which an orderly exchange transaction would take place on that
date between currency participants. market under prevailing economic
conditions. When an entity applies the new requirements for the first
time, it is not permitted to restate comparative information. Instead,
the affected amounts are required to be converted to spot exchange
rates estimated on the date of initial application of the modification,
with an adjustment against reserves.

This modification is effective for fiscal years beginning on or after
January 1, 2025. Early application of the modification is permitted,
although it is pending approval by the European Union.

Not yet approved for use in the European Union

January 1, 2025

IAS 7 and IFRS 7 (Modification)
“Supplier financing agreements
(confirming)”

The IASB has amended IAS 7 and IFRS 7 to improve disclosures on
supplier financing arrangements (confirming) and their effects on a
company's liabilities, cash flows and liquidity risk exposure. The
amendment responds to investor concerns that some companies'
supplier financing arrangements are not visible enough. This
modification is effective for fiscal years beginning on or after January
1, 2024. Early application of the modification is permitted, although it
is pending approval by the European Union.

January 1, 2024

IAS 21 (Amendment) Lack of
interchangeability

The IASB has amended IAS 21 to add requirements to help entities
determine whether a currency is interchangeable with another currency
and the spot exchange rate to use when it is not. When a currency
cannot be exchanged for another currency, it is necessary to estimate
the spot exchange rate on a valuation date in order to determine the
rate at which an orderly exchange transaction would take place on that
date between currency participants. market under prevailing economic
conditions. When an entity applies the new requirements for the first
time, it is not permitted to restate comparative information. Instead,
the affected amounts are required to be converted to spot exchange
rates estimated on the date of initial application of the modification,
with an adjustment against reserves. This modification is effective for
fiscal years beginning on or after January 1, 2025. Early application of
the modification is permitted, although approval by the European Union
is pending.

January 1, 2025
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2. Accounting policies and measurement bases

The accounting policies and measurement bases applied in preparing the Group's financial statements were
as follows:

2.1. Consolidation principles

2.1.1. Subsidiaries

“Subsidiaries” are defined as entities over which the Group has the capacity to exercise control; control is,
in general but not exclusively, presumed to exist when the Entity owns directly or indirectly half or more of
the voting rights of the investee or, even if this percentage is lower or zero, when there are other
circumstances or agreements that give the Entity control.

As provided for in IFRS 10, “Consolidated Financial Statements”, an entity controls an investee when it is
exposed, or has rights, to variable returns from its involvement with the investee and has the ability to
affect those returns through its power over the investee.

Annex | of this consolidated report provides relevant information on these companies.

The financial statements of the subsidiaries are consolidated with those of the Group using the full
consolidation method as defined in IFRS 10. Consequently, the following methods, inter alia, were applied
in the consolidation process:

1.

All material balances and transactions between the consolidated companies, and any material gains or
losses on intra-Group transactions not realised vis-a-vis third parties, were eliminated on consolidation.

The value of minority interests in equity and income of subsidiaries is presented in the "Minority Interests” caption
on the liability side of the consolidated balance sheet and in the "Attributable to Minority Interest” caption in the
loss account and consolidated earnings, respectively, if any.

The variation recorded from the date of acquisition in the net assets of the consolidated subsidiaries,
which is not attributable to results for the year or to changes in their measurement adjustments, is
included under "Other Reserves” in the consolidated balance sheet.

The consolidation of the results generated by the subsidiaries acquired in a fiscal year is carried out
taking into account only those corresponding to the period between the date of acquisition and the
close of that year. At the same time, the consolidation of the results generated by the subsidiaries
disposed of in the year is carried out considering only those relating to the period between the beginning
of the year and the date of disposal.

2.1.2. Joint ventures

“Joint ventures” are deemed to be ventures that are not subsidiaries but which are jointly controlled
by two or more unrelated entities. This is evidenced by contractual arrangements whereby two or more
entities (“venturers”) acquire interests in entities (“jointly controlled entities”) or undertake
operations or hold assets so that strategic financial and operating decisions affecting the joint venture
require the unanimous consent of the venturers.

Interests in joint ventures are accounted for using the equity method as defined by IAS 28.

At 31 December 2023 and 2022, the Group does not have, and has not had during those years, any
interests in joint ventures.
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2.1.3. Associates

Associates are companies over which the Group has the capacity to exercise significant influence, but
not control or joint control. Frequently, this ability is evidenced by a participation (direct or indirect)
of 20% or more of the voting rights of the investee.

In general, associates are accounted for using the equity method, as defined in IAS 28. However, those
investments in associates that meet the conditions for classification as non-current assets held for sale
are presented, if applicable, recorded under "Non-current assets and disposal groups classified as held
for sale” in the consolidated balance sheet and are measured in accordance with the criteria applicable
to these assets (see Note 2.16).

At 31 December 2023 and 2022, the Group does not have, and has not had during those years, any
classified investments in associates.

2.2 Financial instruments - Initial recognition, derecognition, definitions of fair
value and amortised cost and classification categories and measurement of
financial assets and liabilities

2.2.1.Initial recognition of financial instruments

Financial instruments are initially recognised in the consolidated balance sheet when the Group
becomes a party to the contract originating them in accordance with the terms and conditions thereof.
Specifically, debt instruments, such as loans and cash deposits, are recognised from the date on which
the legal right to receive or the legal obligation to pay cash arises. Derivative financial instruments are
generally recognised from the trade date.

A regulated purchase or sale of financial assets, defined as one in which the parties' reciprocal
obligations must be discharged within a time frame established by regulation or convention in the
marketplace and that may not be settled net, such as stock market and forward currency purchase and
sale contracts, is recognised on the date from which the rewards, risks, rights and duties attaching to
all owners are for the purchaser, which, depending on the type of financial asset purchased or sold,
may be the trade date or the settlement or delivery date. In particular, transactions performed in the
spot currency market are recognised on the settlement date; equity instruments traded in Spanish
secondary securities markets are recognised on the trade date and debt instruments traded in these
markets are recognised on the settlement date.

2.2.2. Derecognition of financial instruments

A financial asset is derecognised when:

- The contractual rights to the cash flows from the financial asset expire; or

- The financial asset is transferred and substantially all its risks and rewards are transferred or,
although these are not substantially transferred or retained, control over the financial asset is
transferred (see Note 2.8).

Also, a financial liability is derecognised when the obligations it generates have been extinguished or
when it is purchased by the Group, with the intention either to re-sell it or to cancelit.

2.2.3. Fair value and amortised cost of financial instruments

The fair value of a financial instrument on a given date is considered to be the amount for which it
could be bought or sold on that date by two knowledgeable parties in an arm’s length transaction. The
most objective and common reference for the fair value of a financial instrument is the price that would
be paid for it on an organised, transparent and deep market (“quoted price” or “market price”).
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If there is no market price for a given financial instrument, its fair value is estimated on the basis of
the price established in recent transactions involving similar instruments and, in the absence thereof,
of measurement techniques commonly used by the financial community, taking into account the specific
features of the instrument to be measured and, particularly, the various types of risk associated with
it.

Specifically, the fair value of financial derivatives included in the portfolios of financial assets or
liabilities held for trading which are traded in organised, transparent and deep markets is deemed to
be their daily quoted price and if, for exceptional reasons, the quoted price at a given date cannot be
determined, these financial derivatives are measured using methods similar to those used to measure
OTC derivatives.

The fair value of OTC derivatives or derivatives traded in thin or scantly transparent organised markets
is taken to be the sum of the future cash flows arising from the instrument, discounted to present value
at the date of measurement (“present value” or “theoretical close”) using measurement techniques
recognised by the financial markets: “net present value” (NPV), option pricing models, etc.

Amortised cost is understood to be the acquisition cost of a financial asset or liability plus or minus, as
appropriate, the principal and interest repayments and the cumulative amortisation (taken to the
consolidated income statement), calculated using the effective interest method, of the difference
between the initial cost and the maturity amount of such financial instruments. In the case of financial
assets, amortised cost furthermore includes any reductions for impairment or uncollectibility.

The Group has contracted at 31 December 2022 and 2021 various reverse repurchase loan operations
(see Note 10), for which it must return the securities making up the collateral to the former owner at
expiration. At 31 December 2023 and 2022 the fair value of the securities received as collateral in these
repo transactions does not differ significantly from the carrying amount of these operations.

The effective interest rate is the discount rate that exactly matches the initial amount of a financial
instrument to the present value of all its estimated cash flows of all kinds during its remaining life,
disregarding future losses from credit risk. For fixed rate financial instruments, the effective interest
rate coincides with the contractual interest rate established on the acquisition or arrangement date
adjusted, where applicable, for the fees, premiums, discounts and transaction costs that must be
included in the calculation of the effective interest rate. In the case of floating rate financial
instruments, the effective interest rate is determined using a method similar to that for fixed rate
transactions and is recalculated on each contractual interest reset date, taking into account any
changes in the future cash flows.

2.2.4. Classification and measurement of financial assets and liabilities

Pursuant to IFRS 9, the classification and measurement of the financial assets is performed according
to the business model considered by the Group for the management and the features of the contractual
flows, as defined below:

e The business model for the management of financial assets is the mechanism through which the
Group jointly manages the groups of financial assets to generate cash flows. This model may
consist of holding onto these financial assets so to receive their contractual cash flows, for the
sale of these assets or a combination of both objectives.

e The characteristics of the contractual cash flows of financial assets can be those whose
contractual terms and conditions provide, on determined dates, cash flows and consist only of
payments of principal and interest on the outstanding principal, commonly known as “Solely
Payments of Principal and Interest (SPPI)” and all other characteristics.
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a) Business models

There are three types of business models, which are based on the treatment of cash flows for financial
instruments:

e Amortised cost - collection of contractual cash flows: consists of holding assets for the purpose
of collecting contractual cash flows (interests) on specific dates during the term of the
instrument.

e Mixed - collection of contractual cash flows and the disposal of financial assets: this mixed
business model combines the objective of holding assets to collect contractual cash flows and
also the disposal of these assets.

e Trade - sale of financial assets: the business model consists of purchasing and disposal of assets.
The Group makes its decisions based on the fair value of the assets and manages these in order
to obtain their fair value.

b) SPPI Test

The purpose of the SPPI test is to determine whether or not, in accordance with the contractual
characteristics of the instrument, cash flows are representative of only the repayment of the principal
and interest, essentially understood as being the compensation for the time value of money and the
credit risk of the debtor.

The main function of the test is to differentiate which products covered by the “collection of
contractual cash flows” and “collection of contractual cash flows and the disposal of financial assets”
business models can be measured at amortised cost and at fair value through other comprehensive
income, respectively, or, on the contrary, that must be measured at fair value through profit or loss.
Debt instruments that are measured at fair value through profit or loss, as well as equity instruments,
are not subject to this analysis.

Specifically, financial assets based on its business model and the SPPI test can be classified as:

¢ Financial assets at amortised cost: when the instrument is managed in order to generate cash
flows in the form of contractual collections during the life of the instrument while passing the
SPPI test.

e Financial assets at fair value through other comprehensive income: when the instrument is
managed to generate cash flows, i) in the form of contractual collections during the life of the
instrument and ii) through their sale while passing the SPPI test. Moreover, it will be recorded
in this portfolio those equity instruments that the Group voluntary and irrevocably designated
from the beginning.

e Financial assets held at fair value through profit or loss: when the instrument is managed to
generate cash flows through their sale or when it does not pass the SPPI test based on the
business models of the previous sections. There are two categories for these assets:

- Financial assets held for trading: This subcategory includes instruments that have any of
the following characteristics: i) they are held for the purpose of converting them into cash
in the short term; ii) they are part of a group of financial instruments identified and jointly
managed and there is evidence of recent actions to achieve short-term profit taking and
iii) they are derivative instruments that do not meet the definition of a financial guarantee
agreement nor have they been classified as hedging instruments.

- Non-traded financial assets designated at fair value through profit or loss: This
subcategory includes the rest of financial assets.
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The Group may decide at the time of initial recognition, and irrevocably, to include any equity
instruments that cannot be classified as held for trading in the “Financial assets at fair value through
other comprehensive income” portfolio. This option will be carried out on an instrument by instrument
basis. Also, during the initial recognition, and irrevocably, the Group, may choose to designate any
financial asset as fair value through profit or loss, and by doing so eliminates or significantly reduces
any inconsistency in the measurement or recognition (accounting asymmetry) that would otherwise
arise, for the measurement of assets or liabilities, or the recognition of their gains and losses, on
different bases.

Regardless of the frequency and importance of sales, certain types of sales are not incompatible with
the category held to receive contractual cash flows: such as sales due to a reduction in credit quality,
sales close to the expiration of operations, so that any changes to market prices would not have a
significant effect on the cash flows of the financial asset, sales in response to a change in the regulatory
or taxation rules, sales in response to an internal restructuring or significant business combination,
derivative sales during the execution of a liquidity crisis plan when the crisis event is not reasonably
expected.

The Group has defined the business models and has segmented its financial instrument portfolio for the
purposes of performing the SPPI test, making a distinction between: i) families of instruments that
group together fully homogeneous products (“umbrella families”) in such a way that, while testing a
sample of portfolio products, a conclusion could be drawn whether or not the other products of the
same family pass the test and ii) products, due to their nature, requiring an individual analysis (“case
by case”) that the Group has to make for all the SPPI tests.

However, financial instruments that should be considered as non-current assets and disposal groups that
have been classified as held for sale are recognised in the financial statements in accordance with the
criteria set out in section 2.16 of this Note.

As for the classification of financial liabilities, they are included for the purpose of measurement in
some of the following three portfolios:

e Financial liabilities at fair value through profit or loss: this category includes financial
liabilities designated as such from initial recognition, the fair value of which may be determined
reliably, and which meet the same conditions than for the financial assets at fair value with
changes in profit or loss previously described.

e Financial liabilities held for trading: include those that have been issued with an intention to
repurchase them in the near term or that form part of a portfolio of identified financial
instruments that are managed together and for which there is evidence of a recent pattern of
short-term profit taking; short positions arising from sales of temporary purchased assets under
non-optional repurchase agreements or borrowed securities, and derivatives other than as
hedging instruments.

e Financial liabilities at amortised cost: this category includes all financial instruments except
for those qualified for being included in the other portfolios.

2.3 Reclassification between financial instrument portfolios

These occur only and exclusively when there is a change in the business model that manages financial
assets, in accordance with the regulations in force. This reclassification is done prospectively on the
date of reclassification, without it being appropriate to state any gains, losses or interests previously
recognised again. Generally, the business model is not changed very often.

There have been no reclassifications between portfolios during the years 2023 and 2022.
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2.4 Hedge accounting and mitigation of risk

The Group uses financial derivatives as part of its strategy to reduce its exposure to interest rate. When
these transactions meet the requirements stipulated in the regulation (IAS 39), they qualify for hedge
accounting.

When the Group designates a transaction as a hedge it does so upon initial recognition of the
transactions and documents it appropriately. The hedge accounting documentation includes
identification of the hedged item(s) and the hedging instrument(s), the nature of the risk to be hedged
and the criteria or methods used by the Group to assess the effectiveness of the hedge over its entire
life, taking into account the risk to be hedged.

The Group only applies hedge accounting for hedges that are considered highly effective over their
entire lives. A hedge is considered to be highly effective if, during its expected life, the changes in fair
value or cash flows of the hedged item that are attributable to the risk hedged in the hedging of the
financial instrument(s) are almost fully offset by changes in the fair value or cash flows, as appropriate,
of the hedging instrument(s).

To measure the effectiveness of hedges defined as such, the Group analyses whether, from the
beginning to the end of the term defined for the hedge, the Group can expect, prospectively, that the
changes in fair value or cash flows of the hedged item that are attributable to the hedged risk will be
almost fully offset by changes in the fair value or cash flows, as appropriate, of the hedging instrument
and, retrospectively, that the actual results of the hedge are within a range of 80% to 125% of the
results of the hedged item.

The hedging operations carried out by the Group are classified under the category of fair value hedges.
These cover exposure to changes in the fair value of financial assets and liabilities or firm commitments
not yet recognised, or an identified portion of such assets, liabilities or commitments, attributable to
a particular risk and whenever they affect to the consolidated profit and loss account.

In relation to financial instruments designated as hedged items and hedge accounting in fair value
hedges such as those made by the Group, the differences produced at fair value, both in the hedging
elements and in the hedged items (in this case, those associated with the hedged risk), are recognised
directly in the "Gains or losses resulting from the hedge accounting, net” in the consolidated income
statement (see Note 34).

The Group discontinues hedge accounting when the hedging instrument expires or is sold, when the
hedge no longer meets the requirements for hedge accounting or the designation as a hedge is revoked.

When, as explained in the preceding paragraph, hedge accounting is discontinued for a fair value hedge,
in the case of hedged items carried at amortised cost, the value adjustments made as a result of the
hedge accounting described above are recognised in the consolidated income statement through
maturity of the hedged items, using the effective interest rate recalculated as at the date of
discontinuation of hedge accounting.

Note 11 details the nature of the main positions hedged by the Group and the financial hedging
instruments used.

2.5 Foreign currency transactions
2.5.1 Functional currency

The functional and reporting currency of the Group is the euro. Therefore, all balances and transactions
denominated in currencies other than the euro are deemed to be denominated in “foreign currency”.
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The detail, by currency and item, of the equivalent value in Thousand euro of the main asset and liability
balances denominated in foreign currencies in the consolidated balance sheets at 31 December 2023 and

2022 is as follows:

Equivalent Value in Thousand euro (*)

2023 2022
Nature of Foreign Currency Balances: Assets Liabilities Assets Liabilities
Amount in US Dollars- - -
Cash 45,673 75,967 -
Financial assets and liabilities held for trading 458 451 1,301 1,298
Financial assets at fair value through other 94,346 - 95,385 -
Demand deposits and financial assets at amortised cost 612,693 - 742,910 -
Financial liabilities at amortised cost 2,455,122 2,853,284
Derivatives - hedge accounting - -
Other assets and liabilities 32 - - 5
753,202 2,455,573 915,563 2,854,587
Balances in Japanese yen-
Cash 566 426
Demand deposits and financial assets at amortised cost 70,981 - 63,293 -
Financial liabilities at amortised cost 274,231 - 366,072
Other assets and liabilities - - - -
71,547 274,231 63,719 366,072
Balances in pounds sterling-
Cash 23,050 42,582
Financial assets/liabilities held for trading - -
Demand deposit and financial assets at amortised cost 136,876 - 108,238 -
Financial liabilities at amortised cost 112,997 - 162,366
Other assets and liabilities 27,344 - 25,368 3
187,270 112,997 176,188 162,369
Balances in Swiss francs-
Cash 2,395 4,086
Demand deposit and financial assets at amortised cost 5,865 - 2,083 -
Financial liabilities at amortised cost - 48,059 - 50,989
Other assets and liabilities - - - -
8,260 48,059 6,169 50,989
Balances in Norwegian krone-
Cash 32 1,403
Demand deposit and financial assets at amortised cost 1,424 - 1,388 -
Financial liabilities at amortised cost - 12,232 - 20,160
1,456 12,232 2,791 20,160
Balances in Swedish krone-
Cash 53 1,182
Demand deposit and financial assets at amortised cost 1,393 - 5,090 -
Financial liabilities at amortised cost 22,488 22,899
Other assets and liabilities - - - -
1,446 22,488 6,272 22,899
Balances in other currencies-
Cash 5,262 8,329
Demand deposits and loans and receivables 53,447 - 62,161 -
Financial liabilities at amortised cost - 41,851 - 106,877
Other assets and liabilities - - - -
58,709 41,851 70,490 106,877
Total foreign currency balances 1,081,890 2,967,431 1,241,192 3,583,953

(*) Equivalent value calculated by applying the exchange rates at 31 December 2023 and 2022 respectively.
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In addition to the currency positions recognised in the consolidated balance sheets at 31 December 2023
and 2022 shown in the preceding table, the Group recognised various currency derivatives and forward
foreign currency contracts which are used to manage the exchange rate risk to which it is exposed and which
should be considered together with the consolidated balance sheets positions for a correct understanding
of the Group’s exposure to such risks (see Note 23).

2.5.2. Translation of foreign currency balances

Foreign currency transactions performed by Group companies are initially recognised in the financial
statements at the equivalent value in their functional currencies, translated using the exchange rates
prevailing at the transaction date. Subsequently, the following rules are applied:

e Monetary assets and liabilities are translated at the closing rate, which is taken to be the average
spot exchange rate at the date of the financial statements.

o Non-monetary items measured at historical cost are translated to the functional currency at the
exchange rate at the date of acquisition.

o Non-monetary items measured at fair value are translated to the functional currency at the
exchange rate at the date when the fair value was determined.

o Incomes and expenses are translated at the exchange rate prevailing at the transaction date.
2.5.3. Exchange rates

The exchange rates used by the Group in translating the foreign currency balances to euros for the purpose
of preparing the consolidated financial statements, taking into account the methods mentioned above, were
those published by the European Central Bank.

2.5.4. Recognition of exchange differences

The exchange differences arising on the translation of foreign currency balances, in accordance with the
aforementioned methods, to the Group's functional currency are generally recognised at their net amount
under “Exchange Differences, Net” in the consolidated income statement, except for exchange differences
arising on financial instruments designated at fair value through profit or loss, which are recognised, without
distinguishing them from other changes in the instruments’ fair value, under “Gains or Losses on Financial
Assets and Liabilities Recognised at fair value through Profit or loss, Net” in the consolidated income
statement, according to the category in which the instruments are classified.

However, exchange differences arising on non-monetary items measured at fair value through equity are
recognised, where appropriate, in equity under “Accumulated Other Comprehensive Income - Items that
May Be Reclassified to Profit or Loss” in the consolidated balance sheet until they are realised. Exchange
differences recognised in the Group's equity are taken to the consolidated income statement when realised.

2.6. Recognition of income and expenses

The most significant accounting criteria used by the Group to recognise its income and expenses are
summarised as follows:

2.6.1 Interest income, interest expense, dividends and similar items

Interest income, interest expense and similar items are generally recognised on an accrual basis using the

effective interest method. Dividends received from other companies, other than received from subsidiaries,
joint ventures and associates, are recognised as income when the Group’s right to receive them arises.
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2.6.2 Commissions, fees and similar items

Fee and commission income and expenses that are not to be included in the calculation of the effective
interest rate of transactions and/or are not included in the acquisition cost of financial assets or liabilities
other than those classified as at fair value through profit or loss are recognised in the consolidated income
statement using criteria that vary according to their nature. The main criteria are as follows:

o The ones relating to the acquisition of financial assets and liabilities measured at fair value through
profit or loss are recognised in the consolidated income statement when collected or paid.

o Those arising from transactions or services that are performed over a period of time such as fee and
commission income for securities depository services are recognised in the consolidated income
statement over the life of these transactions or services.

o Those relating to a single act are recognised in the consolidated income statement when the single
act is carried out.

2.6.3 Non-finance income and expenses

These are recognised for accounting purposes on an accrual basis.

2.7 Offsetting

Asset and liability balances are offset, i.e. reported in the consolidated balance sheet at their net amount,
when, and only when, they arise from transactions in for which the Group currently has a legally enforceable
right to set off the recognised amounts and intends either to settle on a net basis or to realise the asset and
settle the liability simultaneously.

For these purposes, the presentation in these financial statements, in accordance with Circular 4/2017, of
financial assets net of impairment losses or measurement adjustments is not considered to be offsetting.

2.8 Transfers and derecognition of financial assets and liabilities

The accounting treatment of transfers of financial assets depends on the extent to which the risks and
rewards associated with the transferred assets are transferred to third parties:

o If the Group transfers substantially all the risks and rewards of the transferred assets to third parties
-unconditional sale of financial assets, sale of financial assets with a repurchase agreement at its
fair value at the repurchase date, sale of financial assets with a purchased call option or written
put option that is deeply out of the money, securitisation of assets in which the transferor does not
retain a subordinated debt or grant any credit enhancement to new holders and other similar cases-
, the transferred financial asset is derecognised and any rights or obligations retained or created in
the transfer are recognised simultaneously.

o It is considered that the Group substantially transfers the risks and benefits if the transferred risks
and benefits represent the majority of the total risk of the transferred assets.

o If the Group retains substantially all the risks and rewards associated with the transferred financial
asset -sale of financial assets under an agreement to repurchase them at a fixed price or at the sale
price plus interest, a securities lending agreement in which the borrower undertakes to return the
same or similar assets, securitisation of financial assets in which a subordinated debt or another
type of credit enhancement is retained that absorbs substantially all the credit losses on the
securitised assets, and other similar cases-,the transferred financial asset is not derecognised and
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continues to be measured by the same criteria as those used before the transfer. However, the
following items are recognised, without offsetting:

e An associated financial liability, for an amount equal to the consideration received; this
liability is subsequently measured at amortised cost, or, if the aforementioned requirements
for classification of other financial liabilities at fair value through profit or loss are met, at
fair value, in accordance with the aforementioned criteria for this type of financial liability
(see Note 2.2.4).

e The income from the transferred financial asset not derecognised and any expense incurred
on the new financial liability.

o If the Group neither transfers nor retains substantially all the risks and rewards associated with the
transferred financial asset -sale of financial assets with a purchased call option or written put option
that is not deeply in or out of the money, securitisation of financial assets in which the transferor
retains a subordinated debt or another type of credit enhancement for a portion of the transferred
asset, and other similar cases- the following distinction is made:

e |f the transferor does not retain control, the transferred financial asset is derecognised and
any right or obligation retained or created in the transfer is recognised.

e |f the transferor retains control, it continues to recognise the transferred financial asset in
the consolidated balance sheet for an amount equal to its exposure to changes in value and
recognises a financial liability associated with the transferred financial asset. The net
carrying amount of the transferred asset and the associated liability is the amortised cost
of the rights and obligations retained, if the transferred asset is measured at amortised
cost, or the fair value of the rights and obligations retained, if the transferred asset is
measured at fair value.

Accordingly, financial assets are only derecognised when the cash flows, they generate have been
extinguished or when substantially all the significant inherent risks and rewards have been transferred to
third parties.

Notes 28.2 and 28.4 contain a summary of the main circumstances of the principal transfers of assets
outstanding at 2022 and 2021 years-end which did not lead to the derecognition of the related assets
(securities lending transactions and repurchase agreements under non-optional repurchase agreements).

2.9 Impairment of financial assets

A financial asset is considered to be impaired -and therefore its carrying amount is adjusted to reflect the
effect of impairment- when there is objective evidence that events have occurred which:

o In the case of debt instruments (loans and debt securities), give rise to an adverse impact on the future
cash flows that were estimated at the transaction date.

o In the case of equity instruments, mean that their carrying amount may not be fully recovered.

As a general rule, the carrying amount of impaired financial instruments is adjusted with a charge to the
consolidated income statement for the period in which the impairment becomes evident. Except for
financial assets at fair value through other comprehensive income, which accounting will be recognised
against “Other comprehensive income”. The reversal, if any, of previously recognised impairment losses is
recognised in the consolidated income statement for the period in which the impairment is reversed or
reduced to “Accumulated other comprehensive income”.
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When the recovery of any recognised amount is considered unlikely, the amount is written off (“written-off
asset”), without prejudice to any actions that the Group may initiate to seek collection until their
contractual rights are extinguished due to expiry of the statute-of-limitations period, forgiveness or any
other cause.

The criteria applied by the Group to determine possible impairment losses in each of the various financial
instrument categories and the method used to recognise such impairment losses are as follows:

2.9.1. Debt instruments carried at amortised cost

The amount of an impairment loss incurred on a debt instrument carried at amortised cost is equal to the
positive difference between its carrying amount and the all the cash flows at the effective original interest
rate. The market value of quoted debt instruments is deemed to be a reliable estimate of the present value
of their future cash flows.

The expected credit losses will be the weighted average of the credit losses, using as weights the respective
risks of default events. The following distinction will be taken into account: i) Expected credit losses in the
life of the operation: these are the expected credit losses resulting from all possible events of default during
the entire expected life of the operation ii) Expected credit losses in twelve months: they are the part of
the credit losses expected during the life of the operation that corresponds to the expected credit losses
resulting from the events of default that may occur in the operation in the following twelve from the
reference date.

The hedging amount for impairment shall be calculated according to whether or not there has been a
significant increase in the credit risk since initial recognition and whether or not default has occurred.
Accordingly, impairment hedging shall be equal to:

o The expected twelve-month credit losses when the risk of default has not significantly increased
since initial recognition.

o The lifetime expected credit losses if the risk of default has significantly increased since initial
recognition.

o Expected credit losses when default has occurred.

Financial instruments are grouped into three categories based on the impairment method applied, in
accordance with the following structure:

o Stage 1 - Normal risk: those transactions the credit risk of which has not significantly increased since
initial recognition. Impairment hedging shall be equal to the twelve- month expected credit losses.
Interest revenue shall be calculated applying the effective interest rate to the gross carrying amount
of the transaction.

o Stage 2 - Normal risk under special surveillance: those transactions the credit risk of which has
significantly increased since initial recognition, but without default. Impairment hedging shall be
equal to the lifetime expected credit losses of the transaction. Interest revenue shall be calculated
applying the effective interest rate to the gross carrying amount of the transaction.

o Stage 3 - Non-performing: credit-impaired transactions, i.e. there has been default. Hedging shall
be equal to the expected credit losses. Interest revenue shall be calculated by applying the effective
interest rate at amortised cost (i.e. adjusted for an impairment allowance) of the financial
instrument.

The measurement of whether or not there has been any significant increase in credit risk must be based on
reasonable and supportable information that is available free of charge or disproportionate effort, which

Annual accounts. Consolidated annual accounts 2023

40




7
= ceca

shall indicate the credit risk increases since initial recognition and must reflect historical, actual and
forward-looking information.

The definitions established to measure the significant credit risk are in keeping with the following criteria:
o Adverse changes in the financial situation, such as a significant increase in debt levels, as well as
significant increases in debt service ratios.
o Significant falls in turnover or, in recurring cash flows.
o Significant narrowing of operating margins.

o Significant changes in the cost of credit risk, due to changes in this risk subsequent to initial
recognition.

o A real or expected reduction of the internal or external credit rating of the operation or of the
owner thereof.

o Adverse changes in the economy, in market conditions or worsening of the operation owner’s
financing terms.

e Business slowdown or unfavourable trends in the owner's operations, which may cause a significant
change in their ability to meet their payment obligations.

o For operations with real guarantee, significant worsening of the relationship between the risk
amount and the value of the guarantee.

o Significant increases in the credit risk of other operations of the same owner.
In any case, Stage 2 is considered with respect to instruments in which any of the following circumstances
occur:

o Defaults of over 30 days.

o Financial instruments that are subject to special surveillance by the risk units because they show
negative signs in their credit quality, although there is no objective evidence of impairment.

o Refinances or restructuring operations that do not show impairment evidence.

Method to calculate expected losses

The measurement process for possible impairment losses for these instruments that involve the risk of
insolvency for obligors (credit risk) is done:

o Individually, for all debt instruments classified as doubtful risks and which are significant by
exceeding a certain threshold or for which specific information from the borrower that allows
carrying out its evaluation is available.

o Collectively, for operations classified as normal risk, by applying the alternative solutions contained
in Appendix 9 to Circular 4/2017, calculated on the bases of the parameters established by the Bank
of Spain based on sector information and its accrued experience.
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The amount for impairment losses, estimated in accordance with the criteria set forth above, are registered
in the headings “Impairment losses or reversals on financial assets not at fair value through profit or loss -
Financial assets at amortised cost”.

2.9.2. Debt instruments classified as financial assets at fair value through other comprehensive
income

The amount of the impairment losses on debt instruments included in the portfolio of financial assets at fair
value through other comprehensive income is determined on the basis of the criteria described in section
2.9.1 above for debt instruments carried at amortised cost, and is recognised in “Other Comprehensive
Income - Items that May Be Reclassified to Profit or Loss - Fair Value Changes of Debt Instruments Measured
at Fair Value through Other Comprehensive Income”.

The amount of any impairment losses on equity instruments included in the portfolio of financial assets at
fair value through other comprehensive income is the positive difference between their acquisition cost and
their fair value less any impairment loss previously recognised in the consolidated income statement. Any
impairment losses must be recognised under “Other Comprehensive Income - Items that Will not Be
Reclassified to Profit or Loss - Fair Value Changes of Equity Instruments Measured at Fair Value through
Other Comprehensive Income”.

2.10. Financial guarantees and provisions for financial guarantees

“Financial guarantees” are contracts whereby an entity undertakes to pay specific amounts on behalf of a
third party if the latter fails to do so, irrespective of the form in which the obligation is instrumented:
guarantee, financial guarantee, irrevocable documentary credit issued or confirmed by the Group, etc.

In accordance with EU-IFRS, financial guarantee contracts provided by the Group are treated as financial
instruments.

Upon initial recognition, the Group recognises financial guarantees provided on the liability side of the
consolidated balance sheet at fair value plus directly attributable transaction costs, which generally equals
the amount of the premium received plus, where applicable, the present value of the fee and commission
income, the present value of the fee and commission income receivable on these contracts over their term,
with a balancing entry, on the asset side of the consolidated balance sheet, for the amount of fees and
similar income collected at the inception of the transactions and receivables for the present value of the
fees and commissions receivable. Subsequent to their initial recording, these contracts are valued on the
liabilities side of the consolidated balance sheet at the higher of the following two amounts:

e The amount determined in accordance with IAS 37. In this regard, financial guarantees, regardless
of their holder, instrumentation or other circumstances, are analysed periodically in order to
determine the credit risk to which they are exposed and, where appropriate, to estimate the need
to recognise a provision for them, which is determined by applying criteria similar to those
established for quantifying impairment losses on debt instruments measured at amortised cost as
explained in Note 2.9. above.

e The amount initially recognised for these instruments, less the amortisation of this amount which,
in accordance with IFRS 15, is taken to the consolidated income statement on a straight-line basis
over the term of these contracts.

Provisions made for these transactions are recorded under "Provisions - Commitments and guarantees given"
on the liability side of the consolidated balance sheet (see Note 17). These provisions are recognised and
reversed with a balancing entry under "Provisions or reversal of provisions” in the consolidated income
statement.

Annual accounts. Consolidated annual accounts 2023

42




7
= ceca

In case of, as indicated above, a provision is required for these financial guarantees, the unearned
commissions associated with these transactions, which are recognised under "Financial liabilities at
amortised cost - Other financial liabilities” on the liability side of the consolidated balance sheet, are
reclassified to the related provision.

2.11 Staff costs
2.11.1. Short-term remuneration

Short-term employee remuneration consists of monetary and non-monetary remuneration such as wages,
salaries and social security contributions earned in the year and paid or payable to employees in the twelve
months following the end of the reporting period.

Short-term employee remuneration is generally recognised as staff costs in the income statement for the
period in which the employees have rendered their services. It is measured at the undiscounted amount
payable for the services received, and it is recognised while the employees render their services at the
Group, as an accrued expense after deducting any amounts already paid.

2.11.2. Post-employment obligations

Under the Collective Agreement currently in force and some labour intern agreement, the Group is required
to supplement the social security benefits accruing to its employees or their beneficiary right holders in the
event of retirement, window(er)hood and death of its serving employees. Cecabank S.A. is the only Group
entity with significant commitments of this nature, and therefore the information presented below
corresponds to that of the bank.

The Group’s post-employment obligations to its employees are deemed to be "defined contribution plans”
when it makes pre-determined contributions to a separate entity and will have no legal or effective
obligation to make further contributions if the separate entity cannot pay the employee benefits relating
to the service rendered in the current and prior periods.

Post-employment obligations that do not meet the aforementioned conditions are classified as “defined
benefit plans”.

To cover its pension commitments to employees, the Group promoted a pension plan called the Cecabank
Employees' Pension Plan, under the Pension Plans and Funds Act and its implementing legislation.

The Management Company of the "Cecabank Employees' Pension Plan” is Caser Pensiones, Entidad Gestora
de Fondos de Pensiones, S.A. This pension plan is attached to the Cecabank Employees' Pension Fund AD,
Pension Fund and to the Cecabank Employees’' Pension Fund PD, Pension Fund.

The Cecabank Employees Pension Plan includes three sub-plans:

o Sub-plan 1 is a defined benefit plan for all its contingencies and includes all beneficiaries under the
defined benefit scheme who were born before 1 January 2019. All benefits are insured with an
external insurance company whose policyholder is the Control Committee of the Cecabank
Employees' Pension Plan.

In 2010, the Control Committee of the CECA Employees' Pension Plan, pursuant to the obligations
previously acquired, resolved to take out an insurance policy to cover the supplementary vested
pension income payable to the beneficiaries of the pension plan of defined benefit. The policy is in
line with the benefits payable to the group of beneficiaries of the pension plan in order to ensure
these obligations are met.

e Sub-plan 2 is a defined contribution plan for the retirement contingency and includes employees
who joined CECA after 30 May 1986 and up to 11 November 2012, as well as employees who joined
Cecabank, S.A. after 12 November 2012. This subplan also includes participants who joined CECA
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prior to 30 May 1986 and who, in accordance with the provisions of the Labour Agreement of 27
January 2010, voluntarily opted to remain in Subplan 2.

This subplan is a defined benefit plan for the contingencies of death and disability of active
employees. These defined benefits are covered by an insurance policy taken out by the Cecabank
Employees’ Pension Plan Control Committee.

o Finally, subplan 3 covers all employees who joined CECA before 29 May 1986 and who, not being
entitled to take advantage of the early retirement plan established in the collective labour
agreement for specific matters dated 2 April 2001, voluntarily and irreversibly requested to be
included in the plan.

This subplan is a defined contribution plan for the contingency of retirement and a defined benefit
plan for the contingencies of death and disability of active personnel. These defined benefits are
insured through an insurance policy taken out by the Control Committee of the Cecabank Employees’
Pension Plan.

In 2019, the Group and all labour representatives reached a labour agreement that led to significant changes
in the regulation of the Cecabank Employees' Pension Plan. Following the signing of this labour agreement,
the system of death and disability benefits was changed, which are no longer linked to the pension
recognised by the Social Security and are now linked to the salary of each participant.

Likewise, subplan 1 was closed to the group of pensioners existing at 31 December 2018, and active members
remaining in defined benefit subplan 1 were transferred to subplan 3.

Finally, as regards the contributions for the defined contribution retirement contingency, these are
improved, at least until 2025 for subplan 2, thanks to a labour agreement signed on 6 August 2021.

In addition, the Group has taken out various insurance policies suitable for externalising pension
commitments, whether or not supplementary to the Cecabank Employees’ Pension Plan.

The accompanying Note 36 "Administrative expenses - Personnel expenses” provides additional information
on these commitments, relating to reconciliations, sensitivities and other information required by the
regulations applicable to the Group.

As at 31 December 2023, the total amount of the Group's accrued unearned pension commitments and
accrued pension commitments amounted to 112,606 EUR thousand (31 December 2022: EUR 110,533
thousand), which are hedged with the external pension fund whose fair value as at 31 December 2023
amounts to 107,970 EUR thousand (31 December 2022: EUR 116,896 thousand and the Group has therefore
recognised EUR 4,634 thousand and EUR 6,363 thousand, respectively, under "Other assets - Rest of Other
assets” in the accompanying consolidated balance sheets at 31 December 2023 and 2022 (see Notes 15.1 and
36).

Recognition of defined benefit post-employment obligations
The accounting treatment of the defined benefit obligations is as follows:

a) The legal obligations assumed by the Group are taken into consideration according to the formal terms
and conditions of the plans.

b) The present value of the legal obligations is calculated at the reporting date by a qualified actuary,
together with the fair value estimates of the plan assets.

c) The fair value of the plan assets, which, pursuant to the requirements established in the applicable
legislation, meet this definition at the reporting date, is deducted from the present value of the
obligations.

d) If the figure obtained in c) above is positive, it is recognised as a provision for defined benefit pension
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funds.

e) If the figure obtained in c) above is negative, it is recognised as "Other assets - Rest of Other assets".
The Group measures, where appropriate, the recognised asset at the lower of the following two values:

i The figure obtained in c) above, in absolute terms.

ii. The present value of the cash flows available to the Group, in the form of plan redemptions or
reductions in future contributions to the plan.

f) Any changes in the recognised provision are recognised when they occur in line with d) above (or, where
appropriate, the asset according to c) above) as follows:

i In the consolidated income statement: the cost of the services rendered by the employees, those
referring to both the year in question and prior years not recognised in those years, the net interest
on the provision, and the gain or loss arising upon settlement. When these amounts are to form
part of the cost of an asset pursuant to applicable legislation, these amounts are recognised
additionally as “Other operating income”.

ii. In the statement of changes in equity: the new measurements of the provision as a result of the
actuarial gains and losses, of the return on any plan assets not included in the net interest on the
provision, and changes in the present value of the asset as a result of the changes in the present
of the cash flows available to the entity, which are not included in the net interest on the
provision. The amounts recognised in the statement of changes in equity should not be reclassified
to the consolidated income statement in a future year.

As regards the preceding paragraph, it should be noted that due to application of the regulatory changes in
the legislation applicable to the Group contained in Bank of Spain Circular 5/2013, since 2013, the actuarial
gains and losses arising on the measurement of the defined benefit pension obligations have been recognised
by the Group in the period in which they arise with a charge or credit, as applicable, to “Accumulated Other
Comprehensive Income - Items that Will Not Be Reclassified to Profit or Loss” in the accompanying
consolidated balance sheets.

The defined contribution obligations are generally recognised at the amount of the contributions made by
the Group in the year in exchange for the services rendered by employees in the same period and are
recognised as an expense for the year. In 2023 the portion of the accrued expense for the contributions to
the external pension fund relating to defined contribution obligations amounted to EUR 468 thousand (2022:
EUR 594 thousand), and this amount was recognised under “Administrative Expenses - Staff Costs” in the
consolidated income statement (Note 36).

There are no active recipients of the defined benefits at the end of 2023 since they were moved to defined
contributions (Subplan 3) on 31 December 2018.

Furthermore, contributions to the pension plan in excess of the current legal and tax ceilings are covered
by two insurance policies taken out with Caja de Seguros Reunidos, Compafiia de Seguros y Reaseguros, S.A.
(“Caser”), and no premium accrued or was paid in 2023 and 2022.

Additionally, the premiums on these policies and on other insurance policies covering pension obligations
and other obligations to employees totalled EUR 243 thousand (2022: EUR 263 thousand), and this amount
was recognised under “Administrative Expenses - Staff Costs” in the consolidated income statement (see
Note 36).

2.11.3.0ther long-term benefits

2.11.3.1 Early retirements

Through several agreements entered into in previous years by Cecabank and CECA (to which the bank was
subrogated by virtue of the spin-off of CECA's activity to the bank as indicated in Note 1.1 above) and the
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Workplace Trade Union Branch and the representatives of the Works Council, various pre-retirement offers
were made to the employees. The following paragraphs contain a summary of the main features of these
agreements:

Pre-retirement agreements in 2012

25 June 2012, an agreement was entered into between the entity, the Workplace Trade Union Branch and
the representatives of the Works Council, under which a Pre-Retirement Plan was established for all
employees who at 31 December 2012 were at least 53 years of age and had been in the entity's employ for
at least ten years. The general registration period for employees wishing to participate in this plan ended
on 20 July 2012. This agreement also includes other measures such as termination benefits for the group of
employees not included in the pre-retirement plans mentioned above (for which the deadline for
participating was 30 September 2012), unpaid leave and reduced working hours (the deadline for
participating was 30 October 2012).

The commitments assumed by this plan have ended on March 31, 2023.
Pre-retirement agreements in 2013

On 29 October 2013, another agreement was entered into between the Group, the Workplace Trade Union
Branch and the representatives of the Works Council, to extend the agreement entered into on 25 June 2012
for a maximum of 129 employees who at 31 December 2013 were at least 50 years of age and had been in
the entity's employ for at least ten years. The general registration period for employees wishing to
participate in this plan ended on 12 November 2013. 54 employees availed themselves of this offer. The
pre-retirements are taking effect between 1 December 2013 and 31 March 2014. The period of pre-
retirement begins on the date of termination of the employment contract and ends on the date on which
the employee reaches 63 years of age, with a limit of nine years from the pre-retirement date, whichever
occurs first.

The amount receivable by the employee during pre-retirement is equal to 75% of his/her annual gross fixed
remuneration while in employment, with a maximum annual benefit limit of EUR 150,000 and a minimum
annual limit of EUR 27,119. At the discretion of the pre-retired employee, this benefit may be received
either in a single lump sum payment or in 14 monthly payments up until the age established in the
Agreement. In addition, regardless of the chosen form of payment, the employees who avail themselves of
this offer are entitled to receive a gross incentive of EUR 16,000 in a single payment. Also, any employees
who would have been paid a 25-year service bonus had they remained in the entity's employ until 31 March
2014 continue to be entitled to receive this bonus.

For the participants of pension sub-plans two and three integrated in “Cecabank employees Pensions plan”,
the Group will continue to make contributions to the employee pension plan and the policies provided for
in the insurance protocol relating to this plan, where appropriate, solely for retirement cover. The amount
of this contribution will be the same as that made in the year immediately prior to the pre-retirement and
will be made until the employee reaches 63 years of age, with a limit of nine years from the pre-retirement
date, whichever occurs first. In particular, the participants of sub-plan three will continue to be entitled to
the contributions provided for in the Caser policy, for past service, until the age of 65. In the case of the
employees who are participants in defined benefit sub-plan one, for retirement cover, the Group will
continue to make the contributions required to maintain coverage of the retirement benefit established by
the Group until the date on which pre-retirement benefits cease to be paid, and the benefits received in
the twelve months prior to retirement. Alternatively, participants in sub-plan one who take pre- retirement
pursuant to the pre-retirement plan may transfer their consolidated rights in the plan at the pre-retirement
date to sub-plan three and convert the benefit regime into a defined contribution regime. For these
participants, contributions are not payable to the Caser policy provided for in the insurance protocol of the
Group's Employees’ Pension Plan.

Social Security Special Agreement payments are payable by the employees, although the Group will pay
these amounts into the employees’ salary until they meet the established age requirements and limits. The
Special Agreement will be entered into at the employees’ maximum contribution rate on the date
immediately preceding the retirement date, with a maximum limit of the contribution base that would have
been applicable to the employees had they remained in the bank's employ.
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Pre-retirement agreements in 2015

On 18 December 2015, the Board of Directors of the Cecabank approved a formal pre-retirement plan for
certain employees of the bank who met certain requirements, and this fact was communicated to all the
employees on 23 December 2015 by the Works Council.

This plan was formalised in a collective agreement signed in 2016 between the Group, the Workplace Trade
Union Branch and the representatives of the Works Council, using as a basis the pre- retirement plan of 29
October 2013, which established a three-year period (2016-2018) for pre- retirements to take place.
Employees aged 56 or over prior to 31 December 2018 with at least ten years' service at the date of departure
from the Group can avail themselves of the plan.

The amount receivable by the employee during pre-retirement is equal to 75% of his/her annual gross fixed
remuneration while in employment, with a maximum annual benefit limit of EUR 150,000 and a minimum
annual limit of EUR 27,119. At the discretion of the pre-retired employee, this benefit may be received
either in a single lump sum payment or in 14 monthly payments up until the age established in the
Agreement.

With regard to the accounting criteria applied to these aforementioned pre-retirement obligations, it should
be noted that they are the same as those explained in Note 2.11.2 for the defined benefit post-employment
obligations, except for the fact that the actuarial gains and losses are recognised directly in the Group's
consolidated income statement in the year in which they are disclosed.

The obligations in respect of future salaries, future social security costs and study aids relating to early
retirees corresponding to commitments given in the preceding paragraphs as well as the obligations for
future contributions to the Pension Plan (all of which were considered as defined benefit obligations) at 31
December 2023 were covered by an internal provision amounting to EUR 26,276 thousand (EUR 33,569
thousand at 31 December 2022), which was recognised under “Provisions - Other long-term employee
benefits” in the consolidated balance sheet (see Notes 17 and 36) corresponding to the commitments for
early retirements accrued in accordance with the agreements dated 29 October 2013 and 18 December 2015
for the financial year 2023 and the agreements of 7 April 2011, 25 June 2012, 29 October 2013 and 18
December 2015, for the financial year 2022, mentioned above, as well as to the severance payments in note
2.11.4. As of December 31, 2023 and 2022, this fund covered all the commitments that, in terms of early
retirement, the Group had assumed on those dates.

Note 36 to these notes to the financial statements includes additional information relating to these
obligations.

2.11.3.2. Death and disability

The commitments assumed by the Group for death or disability of current employees for the period they
remain active are included in the benefits covered by the Cecabank Employee Pension Plan, in accordance
with its rules and they are fully covered by a policy obtained by the Control Committee of the Pension Plan
from an insurance company.

2.11.3.3 Long-service bonuses

The Group has undertaken to pay a bonus to employees reaching 25 years of service at the Group.

The amount paid in this connection at 2023 year-end was approximately EUR 60 thousand (2022 year-end:
EUR 66 thousand) and is recognised under “Administrative Expenses - Staff Costs” in the accompanying
consolidated income statement.

Annual accounts. Consolidated annual accounts 2023

47




7
= ceca

2.11.4. Termination benefits

Any termination benefits are recognised as a staff cost only when the Entity is demonstrably committed to
terminating the employment relationship with an employee or group of employees.

The termination benefit expense charged to profit or loss in 2023, amounting to 4,309 EUR thousand, is
recognised under “Administrative Expenses - Staff Costs” in the consolidated income statement (see Note
36). At 31 December 2022, EUR 672 expense was recognised in this connection.

On August 6, 2021, the Group and the majority of the Bank's labor representation reached an agreement on
collective dismissal by means of which Cecabank could terminate up to a total of 85 employment contracts.

Mentioned labor agreement contemplated voluntary adherence to the collective dismissal process,
establishing the prevalence of greater seniority as a criterion for admission to the process in the event of
over-demand.

In accordance with the membership requests made, the Group will extinguish 85 jobs through a system of
early retirement in which the Bank assumes the payment of severance pay, as well as the cost of the special
agreement with social security up to 63 years of age or a maximum of 7 years duration.

In turn, the Group will make a contribution to the employment pension plan and a retirement premium at
the time the early retirement period ends, as long as the member has not been a recipient of the non-
contributory unemployment subsidy.

The Group has not made provisions during the year 2023 to meet these commitments and the provision made
in 2022 amounted to a total of 535 thousand euros. In this sense, it is worth mentioning that at the end of
the 2023 financial year all of them have already been materialized. the exits established in said labor
agreement regarding collective dismissal, with all of the commitments assumed being provided.

Also, the Group has agreements with some of its executives and/or directors to pay them certain benefits
in the event that they are terminated without just cause. The amount of the benefit, which in any case
would not have a material effect on the Group, would be charged to the consolidated income statement
when the decision to terminate the employment of the executive or director was made.

Under current legislation, the Group is required to pay termination benefits to employees terminated under
certain conditions. Therefore, termination benefits that can be reasonably quantified are recognised as an
expense in the year in which the decision to terminate the employment relationship is taken.

2.11.5. Loans to employees

Pursuant to the Collective Bargaining Agreement in force and the additional agreements entered into with
the Group's employees in 2021, employees are entitled to apply for mortgage loans from the bank for a
maximum period of 40 years and a variable interest rate, which will remain fixed during each natural
semester and which may not be extended beyond the applicant’s 70th birthday.

Under the applicable industry collective labour agreement and pursuant to collective agreements reached
by the Group implementing it, employees of the Group may, in specific cases, apply for interest free
advances and other “welfare” loans or loans for the expansion of their residence, with a repayment period
of 10 and 15 years, respectively, at the Euribor interest rate.

In the event of exceptional circumstances requiring an employee of the Group to apply for a type of loan
that does not fully or partially comply with the regulations stipulated in the industry collective labour
agreement, or its implementing regulations, the employee may apply for the loan indicating the exceptional
circumstances.

These loans are recognised at amortised cost under “Financial assets at amortised cost - Loans and Advances
- Customers” in the consolidated balance sheet.
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2.12. Income tax

The income tax expense is recognised in the consolidated income statement, except when it results from a
transaction recognised directly in the Group s equity, in which case the income tax is also recognised in the
Group’s equity.

The current income tax expense is calculated as the tax payable with respect to the taxable profit for the
year, adjusted by the amount of the changes in the year in the assets and liabilities (deferred taxes)
recognised as a result of temporary differences and tax credit and tax loss carry forwards (see Note 21).

The Group considers that there is a temporary difference when there is a difference between the carrying
amount of an asset or liability and its tax base expected to reverse in the future. The tax base of an asset
or liability is the amount attributed to that asset or liability for tax purposes. A taxable temporary difference
is one that will generate a future obligation for the Group to make a payment to the related tax authorities.
A deductible temporary difference is one that will generate a right for the Group to a refund or a reduction
in its tax charge in the future.

Tax credit and tax loss carry forwards are amounts that, after performance of the activity or obtainment of
the profit or loss giving entitlement to them, are not used for tax purposes in the related tax return until
the conditions for doing so established in the tax regulations are met and the Group considers it probable
that they will be used in future periods.

Current tax assets and liabilities are the taxes that are expected to be recoverable from or payable to the
related tax authorities within 12 months from the balance sheet date. Deferred tax assets and liabilities are
the taxes that are expected to be recoverable from or payable to the related tax authorities in over 12
months from the balance sheet date.

Deferred tax liabilities are recognised for all taxable temporary differences. However, deferred tax
liabilities arising from the initial recognition of goodwill are not recognised.

The Group only recognises deferred tax assets arising from deductible temporary differences and from tax
credit and for tax loss carryforwards when the following conditions are met:

o If it is considered probable that the Group will obtain sufficient future taxable profit against which
the deferred tax assets can be utilised; or they are deferred tax assets that the Group might in the
future have the right to convert into credits receivable from the tax authorities pursuant to Article
130 of Spanish Income Tax Law 27/2014, of 27 November (called “monetizable tax assets”); and

o In the case of any deferred tax assets arising from tax loss carryforwards, the tax losses result from
identifiable causes which are unlikely to recur.

No deferred tax assets or liabilities are recognised if they arise from the initial recognition of an asset or
liability (except in the case of a business combination) that at the time of recognition affects neither
accounting profit nor taxable profit.

The deferred tax assets and liabilities recognised are reassessed at each balance sheet date in order to
ascertain whether they still exist, and the appropriate adjustments are made on the basis of the findings of
the analyses performed.

The Group files consolidated tax returns pursuant to Chapter VI of Title VII of Spanish Income Tax Law
27/2014, of 27 November, as part of tax group 0508/12, the parent of which is CECA. For each entity that
files consolidated tax returns, the Group Confederacion Espanola de Cajas de Ahorro recognises the income
tax expense that the entity would have had to pay if it had filed an individual tax return, adjusted for the
tax losses generated by each entity from which other Group entities benefit, taking into consideration the
consolidated tax adjustments to be made.
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2.13. Property, plant and equipment
2.13.1. Property, plant and equipment for own use
Property, plant and equipment for own use includes the assets that are held by the Group for present or
future administrative purposes other than those of community projects, or for the production or supply of
goods and services and which are expected to be used for more than one year. Property, plant and
equipment for own use is stated in the consolidated balance sheet at cost less:

e The related accumulated depreciation, and

o Any estimated impairment losses (net carrying amount higher than recoverable amount).
Depreciation is calculated by the straight-line method on the basis of the acquisition cost of the assets less
their residual value. The land on which the buildings and other structures stand has an indefinite life and,
therefore, is not depreciated.
The annual provisions of tangible asset depreciation charge are recognised under “Depreciation and

Amortisation” in the consolidated income statement and are calculated basically using the following
depreciation rates (based on the average years of estimated useful life of the various assets):

Annual Rate

Property 2% to 4%
Furniture and office equipment 10% to 15%
Computer hardware 15% to 25%
Fixtures 8% to 12%
Transport equipment 16%

The Group assesses at the reporting date whether there is any internal or external indication that an asset
may be impaired (i.e. its carrying amount exceeds its recoverable amount). If this is the case, the carrying
amount of the asset is reduced to its recoverable amount and future depreciation charges are adjusted in
proportion to the revised carrying amount and to the new remaining useful life (if the useful life must be
re-estimated). When necessary, the carrying amount of property, plant and equipment for own use is
reduced with a charge to “Impairment or Reversal of Impairment on Non-Financial Assets” in the
consolidated income statement.

Similarly, if there is an indication of a recovery in the value of a previously impaired tangible asset, the
Group recognises the reversal of the impairment loss recognised in prior periods with the related credit to
“Impairment or Reversal of Impairment on Non-Financial Assets” in the consolidated income statement and
adjusts the future depreciation charges accordingly. In no circumstances may the reversal of an impairment
loss on an asset raise its carrying amount above that which it would have if no impairment losses had been
recognised in prior years.

The estimated useful lives of the items of property, plant and equipment for own use are reviewed at least
once a year with a view to detecting significant changes therein. If changes are detected, the useful lives
of the assets are adjusted by correcting the depreciation charge to be recognised in the consolidated income
statement in future years on the basis of the new useful lives.

Upkeep and maintenance expenses relating to property, plant and equipment for own use are recognised as
an expense under “Administrative Expenses - Other General Administrative Expenses” in the consolidated
income statement in the year in which they are incurred.

Assets for own use that are no longer intended for such use and for which there is a sale plan by the
Management, which is estimated to be carried out within a maximum period of one year, are classified as
non-current assets held for sale and are valued according to the criteria indicated in Note 2.16.
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2.13.2. Investment property

“Property, plant and equipment - Investment Property” in the consolidated balance sheet reflects the net
values of the land, buildings and other structures held either to earn rentals or for capital appreciation.

The criteria used to recognise the acquisition cost of investment property, to calculate its depreciation and
its estimated useful life and to recognise any impairment losses thereon are consistent with those described
in relation to property, plant and equipment for own use (see Note 2.13.1).

2.14. Intangible assets

Intangible assets are identifiable non-monetary assets without physical substance which arise as a result of
a legal transaction or which are developed internally by the Group. Only intangible assets whose cost can
be estimated reasonably objectively and from which the Group considers it probable that future economic
benefits will be generated are recognised.

Intangible assets are recognised initially at acquisition or production cost and are subsequently measured
at cost less any accumulated amortisation and any accumulated impairment losses.

The annual intangible asset amortisation charge is recognised under “Depreciation and Amortisation Charge”
in the consolidated income statement.

2.14.1. Other intangible assets

Intangible assets other than goodwill are recognised in the consolidated balance sheet at acquisition or
production cost, less the related accumulated amortisation and any accumulated impairment losses.

"Intangible Assets - Other Intangible Assets” includes, primarily, the acquisition cost, net of accumulated
amortisation and when applicable impairment.

Intangible assets with finite useful lives are amortised on a straight-line basis over their estimated useful
lives, which range from three to ten years for computer software, depending on the asset concerned.

For their part, the management rights of the depository business recognised as intangible assets are
amortised over the term of the contracts in which they are acquired, using the straight-line method or a
diminishing balance method, depending on the estimated revenue associated with these contracts over
time.

The Group assesses at the reporting date whether there is any internal or external indication that an
intangible asset may be impaired (i.e. its carrying amount exceeds its recoverable amount). If this is the
case, the carrying amount of the asset is reduced to its recoverable amount and future amortisation charges
are adjusted in proportion to the revised carrying amount and to the new remaining useful life (if the useful
life has to be re-estimated). This reduction of the carrying amount of intangible assets is recognised, if
necessary, with a charge to “Impairment or Reversal of Impairment on Non-Financial Assets” in the
consolidated income statement. The criteria used to recognise the impairment losses on these assets and,
where applicable, the reversal of impairment losses recognised in prior years are similar to those used for
property, plant and equipment for own use (see Note 2.13.1).

2.15. Provisions and contingent liabilities

The Group’s financial statements include all the material provisions, if any, required to cover certain risks
to which the Group is exposed as a result of its business activity, and which are certain as to their nature
but uncertain as to their amount and/or timing. Contingent liabilities are not recognised in the financial
statements, but rather are disclosed, if there.

Annual accounts. Consolidated annual accounts 2023




7
= ceca

Provisions, which are quantified on the basis of the best information available on the consequences of the
event giving rise to them and are reviewed its case and adjusted at the end of each year, are used to cater
for the specific obligations for which they were originally recognised. Provisions are fully or partially
reversed when such obligations cease to exist or are reduced.

The provisions considered necessary pursuant to the foregoing criteria and their eventual reversal, should
the reasons for their recognition disappear, are recognised with a charge or credit, respectively, to
“Provisions or reversal of provisions” in the consolidated income statement.

2.15.1. Litigation and/ or claims in process

At the end of 2023 certain litigation and claims were in process against the Group arising from the ordinary
course of its operations. The Group's legal advisers and directors consider that the outcome of the litigation
and claims will not have a material effect on the financial statements for the years in which they are settled.

2.16. Non-current assets and Disposal Groups Classified as Held for Sale

“Non-Current Assets Held for Sale and Disposal Groups Classified as Held for Sale” in the consolidated
balance sheet includes the carrying amount of items - individual items, disposal groups or items forming
part of a business unit earmarked for disposal (“discontinued operations”) - which, because of their nature,
are estimated to have a realisation or recovery period exceeding one year, but are earmarked for disposal
by the Group and whose sale in their present condition is highly probable to be completed within one year
from the date of the financial statements.

Investments in associates or joint ventures that meet the requirements set forth in the foregoing paragraph
are also considered to be non-current assets held for sale.

Therefore, the carrying amount of these items -which can be of a financial nature or otherwise- will
foreseeably, be recovered through the proceeds from their disposal rather than from continuing use.

Specifically, property or other non-current assets received by the Group as total or partial settlement of its
debtors' payment obligations to it are deemed to be non-current assets held for sale, unless the Group has
decided use them and classify them as investment property (see Note 2.13.2).

In general, non-current assets held for sale are measured at the lower of their carrying amount calculated
as at the classification date and their fair value less estimated costs to sell. Tangible and intangible assets
that are depreciable and amortisable by nature are not depreciated or amortised during the time they
remain classified in this category.

If the carrying amount of the assets exceeds their fair value less costs to sell, the Group adjusts the carrying
amount of the assets by the amount of the excess with a charge to “Gains/(Losses) on Non- Current Assets
Held for Sale not Classified as Discontinued Operations” in the consolidated income statement. If the fair
value of such assets subsequently increases, the Group reverses the losses previously recognised and
increases the carrying amount of the assets without exceeding the carrying amount prior to the impairment,
with a credit to “Gains/(Losses) on Non-Current Assets Held for Sale not Classified as Discontinued
Operations” in the consolidated income statement.

The gains or losses arising on the sale of non-current assets held for sale are presented under “Profit or Loss
from Non-Current Assets and Disposal Groups Classified as Held for Sale Not Qualifying as Discontinued
Operations” in the consolidated income statement.

Despite the foregoing, financial assets, assets arising from remuneration to employees and any deferred tax
assets that are part of a disposal group or of a discontinued operation are not measured as described in the
preceding paragraphs, but rather in accordance with the accounting policies and rules applicable to these
items, which were explained in previous sections of Note?2.
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2.17. Consolidated cash flow statements
The following terms are used in the consolidated cash flow statements with the meanings specified:

= (Cash flows: inflows and outflows of cash and cash equivalents, which are short-term, highly liquid
investments that are subject to an insignificant risk of changes in value.

= Operating activities: the principal revenue-producing activities of credit institutions and other
activities that are not investing or financing activities. Operating activities also include interest paid on
any financing received, even if this financing is considered to be financing activity. Activities performed
with the various financial instrument categories detailed in Note 2.2.4 above are classified, for the
purpose of this statement, as operating activities.

= Investing activities: the acquisition, sale or disposal by other means of long-term assets and other
investments not included in cash and cash equivalents, such as property, plant and equipment,
intangible assets, investments, non-current assets held for sale and associated liabilities, equity
instruments classified as financial assets at fair value through other comprehensive income which are
strategic investments if any.

* Financing activities: includes the cash flows from activities that result in changes in the size and
composition of the equity and liabilities that are not operating activities.

For cash flow statement preparation purposes, the balance of “Cash, Cash Balances at Central Banks and
other demand deposits” on the asset side of the consolidated balance sheet, disregarding any impairment
losses, was considered to be “Cash and cash equivalents”.

2.18. Consolidated statement of changes in equity

The consolidated statement of changes in equity presented in these financial statements shows the total
changes therein in consolidated equity during the year. This information is disclosed to turn in two
statements: the consolidated statement of comprehensive income and the consolidated statement of

changes in equity. The following explains the main features of the information contained in both parts of
the statement:

2.18.1. Consolidated statement of recognised income and expense

The consolidated statement of recognised income and expense presents the income and expenses generated
by the Group as a result of its business activity in the year, and a distinction is made between the income
and expenses recognised in the consolidated income statement for the year and the other income and
expenses recognised, in accordance with current regulations, directly in equity (other consolidated
comprehensive income), making a distinction among the latter, in turn, between items that may be
reclassified to the income statement, pursuant to applicable legislation, and those that may not.
Accordingly, this statement presents:

a) Profit for the year.

b) The net amount of income and expense recognised that will not be reclassified intoincome.

c) The net amount of income and expenses recognised that can be reclassified intoincome.

d) The total of income and expense recognised, calculated as the sum of (a+b+c).

Changes in income and expenses recognised in equity as items that can be reclassified to income are broken
down as follows:

a) Measurement gains or losses taken to equity: includes the amount of the income, net of the expenses
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incurred in the year, recognised directly in equity. The amounts recognised in equity in the year remain
under this item, even if in the same year they are transferred to the consolidated income statement or
to the initial carrying amount of assets or liabilities or are reclassified to another line item.

b) Amounts transferred to the income statement: includes the amount of the restatement gains and losses
previously recognised in equity, even if it is in the same year, which are recognised in the consolidated
income statement.

¢) Amount transferred to the initial carrying amount of hedged items: includes the amount of the
restatement gains and losses previously recognised in equity, even if it is in the same year, which are
recognised in the initial carrying amount of the assets or liabilities as a result of cash flow hedges.

d) Other reclassifications: includes the amount of the transfers made in the year between measurement
adjustment items in accordance with current regulations.

The amounts of these items are presented gross, and the corresponding income tax is included in a separate
line item both at the end of the items that may be reclassified to profit or loss and at the end of those that
will not.

2.18.2. Consolidated statement of changes in total equity

The consolidated statement of changes in total equity presents all the changes in equity, including those
arising from changes in accounting policies and from the correction of errors. Accordingly, this statement
presents a reconciliation of the carrying amount at the beginning and end of the year of all the equity items,
and the changes in the year are grouped together on the basis of their nature into the following items:

a) Effects of corrections of errors and changes in accounting policies: this category includes the adjustments
to equity arising as a result of the retrospective restatement of the financial statements, making a
distinction between the adjustments that relate to changes in accounting policies and those relating to
corrections of errors.

b) Total comprehensive income for the year: this category includes the amount of the line item with the
same name in the statement of recognised income and expense relating to the same date.

c) Other changes in equity: includes the changes recognised directly in equity relating to increases and
reductions in capital or other equity instruments (including the expenses incurred in such transactions),
the distribution of dividends or shareholder remuneration, the reclassification of financial instruments
from equity to liabilities or vice-versa, transfers among equity items which, due to their nature, were
not included in other line items, increases or decreases in equity resulting from business combinations,
share-based payments, and any other increase or decrease in equity that cannot be included in the
aforementioned categories.

3. Confederacion Espanola de Cajas de Ahorros (CECA)

Confederacion Espafola de Cajas de Ahorros is the Parent of the Group. The regulatory financial reporting
framework applicable to CECA is as follows:

(i) Commercial Code and other commercial legislation.

(ii) Organic Law 1/2002, of 22 March, regulating the Right of Association and all other Spanish corporate
law.

(iii) Spanish National Chart of Accounts approved by Royal Decree 1514/2007 of November 16, 2007 and its
sectoral adaptations.
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(iv) The mandatory rules approved by the Spanish Accounting and Audit Institute in order to implement the
Spanish National Chart of Accounts and the relevant secondary legislation.

(v) International Financial Reporting Standards as adopted by the European Union.

As a result of the loss of its status as a financial institution mentioned in Note 1 above, CECA formally
prepared its separate financial statements in accordance with the Spanish National Chart of Accounts
approved by Royal Decree 1514/2007, of 16 November, and subsequent amendments thereto. In this regard,
set forth below are the separate financial statements of CECA as at 31 December 2023 and 2022 and for the
years then ended included in its separate financial statements for 2023:
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Assets 2023 2022
Non-Current Assets 651,299 648,845
Property, plant and equipment 28
Non-Current investments in group companies 648,817 648,817
Defered taxes 2,482
Current Assets 31,786 33,732
Trade and other receivables 2,583 9,834
Cash and cash equivalents 29,203 23,898
Current prepayments and accrued income
Total assets 683,085 682,577
Equity 681,458 681,194
Equity 681,458 681,194

Capital 681,194 681,286

Profit/loss for the year 264 (92)
Current liabilities 1,627 1,383
Trade and other payables 1,627 1,383
Short-term debts with group companies and associates
Total equity and liabilities 683,085 682,577
Income Statement (Thousand euros):

2023 2022
Revenue 3,342 3,230
Personnal costs (868) (822)
Other operating income 1,238
Other operating expenses (21,706) (20,278)
Asset depreciation/amortisation
Profit/(loss) from operating activities (17,994) (17,870)
Financial income 13,286 12,691
Financial expenses (85)
Financial income and expense 13,286 12,606
Profit/(loss) before tax (4,708) (5,264)
Income tax 4,972 5,172
Earnings for year from continued operations 264 (92)
Profit/loss for the year 264 92)
Statement of recognised income and expenses (Thousand euros):
2023 2022

Profit/(loss) recognised in the income statement 264 (92)
Income recognised directly in equity - -
From cash-flow hedges - -
Grants, donations and bequests received - -
On actuarial gains and losses and other adjustments - -
Tax effect - -
Total income and expense recognised directly in equity - -
Amounts transferred to the income statement - -
Total transfers to the income statement - -
Total recognised income and expense 264 92)
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Statement of changes in equity (Thousand euros):

Capital

Share
premium

Reserves
(Note 9)

(Treasury
shares)

Profit/loss
for the

(Interim
dividend)

Other
instruments

Total

Ending balance 2021 -

688,011

(6,725)

681,286

Adjustments due to errors in
2022 and previous -

Total recognised income and
expense -

Transactions with
shareholders or owners -

- Capital increases
- Capital reductions

- Conversion of financial
liabilities into equity

- Dividend distribution

- Trading of treasury shares
(net)

- Other changes in equity

Total recognised income and
expense

688,011

(6,725)

(6,725)

(6,725)

(92)

6,725

6,725

681,286

(92)

Ending balance 2022 -

681,286

92)

681,194

Adjusted opening balance
2023 -

Total recognised income and
expense -

Transactions with
shareholders or owners -

- Capital increases
- Capital reductions

- Conversion of financial
liabilities into equity
- Dividend distribution

- Trading of treasury shares
(net)

- Other changes in equity

Total recognised income and
expense

681,286

(92)

(92)

92)

264

92

92

681,194

264

Ending balance 2023 -

681,194

264

681,458
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Statements of cash flows (Thousand euros):

2023 2022
Cash flows from operating activities 4,039 609
Profit/(loss) before taxes (4,708) (5,264)
Adjustments to results (14,524) (12,606)
Asset depreciation/amortisation
Measurement adjustments due to impairment
Change in provisions
Allocation of subsidies
Profit/(loss) on write-off and disposal of assets (1,238)
- Profit/loss on write-offs and disposals of financial instruments
Financial income (13,286) (12,691)
Financial expenses 85
Differences on exchange
Change in fair value of financial instruments
Other revenues and expenses
Changes in ordinary capital 7,496 701
Inventories
Loans and other receivables 7,252 403
Other current assets
Borrowings and other payables 244 298
Other current liabilities
Other non-current assets and liabilities
Other cash flows from operating activities 15,775 17,778
Interest paid (85)
Dividends received 12,300 12,600
Interest received 986 91
Corporate income tax income/(expense) 2,489 5,172
Other payments (collections)
Cash flows from operating activities -
Cash flows from investing activities 1,266
Cash flows from finantial activities
Net increase/ decrease in cash and cash equivalents 5,305 609
Cash and cash equivalents at start of the year 23,898 23,257
Cash and cash equivalents at the end of the year 29,203 23,866

Cecabank, S.A. contributes to the consolidated financial statements of CECA Group at 31 December 2022

(excluding the relevant items eliminated due to consolidation) the following figures:

o Total assets: EUR 14,627,479 thousand.

o Equity: EUR 1,289,153 thousand.

o Fee income: EUR 225,328 thousand.

o Profit before taxes: EUR 102,788 thousand.
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4. Distribution of CECA’s profit

Below is the proposal for the distribution of the net profit of the Parent Entity for the year 2023, which its
Board of Directors will propose to the General Assembly for approval, as well as the one already approved
corresponding to the year 2022:

Thousand euros

2023 2022

Proposal Approved

Reservations 264 (92)
Net profit 264 (92)

5. Information by business segments

Cecabank, S.A.’s wholesale business, which is carried on in Spain, represents substantially all the Group's
activities, of which the retail business accounts for less than 1%.

The following information is a detail of the revenue from external customers in 2023 and 2022 divided by
geographical areas:

2023:
Thousand Euros
Rest of
Rest of the
Spain Europe World Total
Interest income (Note 29) 460,790 - - 460,790
Commission income (Note 32) 224,075 - - 224,075
Gains/losses on financial assets and liabilities (net) (Note 34) 12,308 - - 12,308
Other operating income (Note 35) 41,991 10,599 - 52,590
2022:
Thousand Euros
Rest
Rest of of
Spain Europe Wthe Total
orld
Interest income (Note 29) 143,829 - . 143,829
Commission income (Note 32) 225,461 - . 225,461
Gains/losses on financial assets and liabilities (net) (Note 34) 11,316 - - 11,316
Other operating income (Note 35) 42,078 8,105 - 50,183

Note 27 contains information on geographical distribution, by counterparty, of the Group's main activities.

At 31 December 2023 and 2022 and in those years, the Group did not have any single customer which
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6. Remuneration of directors and senior executives

6.1 Remuneration of the Board of Directors

The members of the Board of Directors of CECA receive an attendance fee for attending meetings of the
Board and its support committees, the detail of which for 2023 and 2022 is shown in the following table:

Thousand euros

2023 2022

Aguirre Loaso, José Luis - 6,90
Arriola Boneta, Antdn Joseba 16,56 1,38
Azuaga Moreno, Manuel 15,17 15,17
Cifre Rodriguez, Josep A. 15,86 17,24
Fainé Casas, Isidro 16,55 16,55
Goirigolzarri Tellaeche, José Ignacio 15,17 15,17
Medel Camara, Braulio - 5,52
Pla Barber, José 17,24 16,55
Serrano Gill De Albornoz, Francisco 15,17 9,66
Villalabeitia Galarraga, Gregorio - 13,79
111,72 117,93

During the year 2023, allowances have been paid to members of the Board and entities represented on it,
as high representation, for a total amount of 182.1 thousand euros (182.1 thousand euros in 2022 as of high
representation), Additionally, there are no additional balances or commitments of any type maintained with
current or former members of the CECA Council.

Three directors have been removed throughout 2022, D, José Luis Aguirre Loaso on April 19, D, Braulio Medel
Camara on July 18 and D, Gregorio Villalabeitia Galarraga on November 30.

Likewise, one of the directors does not charge fees for attending the Board of Directors and its support
Committees.

Note 41 details the rest of the balances maintained with its directors and people linked to them.

6.2. Remuneration of senior executives and of members of the Board of Directors

For the purposes of the preparation of these consolidated financial statements, the senior executives of the
CECA in 2022 and 2021 were considered to be the General Manager, the Corporate Director of the Association
Services, Control and Resources, the General Secretary - Corporate Director of General Secretary and
Manager of the Tax and Legal Advisory Area and the Corporate Director of the Planning Area of Cecabank,
S.A., who provide their services to the CECA on a part- time basis.

In 2023 and 2022 no members of the Board of Directors performed executive duties and, therefore, no
remuneration has been earned in this connection. Short-term remuneration to senior executives amounted
to EUR 654 and 631 thousand in 2023 and 2022, respectively.

During 2023 and 2022, no additional remuneration has accrued to senior management, nor are there any
obligations incurred, under “Post-employment remuneration”, "Other long-term benefits’, “Termination
benefits”, or “Payments based on equity instruments”.
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In 2023 and 2022, no consolidated pension rights were recognised either for the senior executives or for the
members of the Board of Directors, current or former maintained by CECA.

As of 31 December 2023, the total accrued variable remuneration pending of payment to Senior Management
amounts to EUR 233 thousand (2022: EUR 222 thousand).

In 2023 and 2022 there were no additional remuneration accrued to the members of CECA's Board of
Directors or its senior executives in relation to post-employment benefits or any kind of commitments
regarding with this Note.

The entity has taken out, through Cecabank, S.A. a civil liability policy for the Board of Directors and the
Management with the usual conditions for this type of insurance.

6.3. Transparency obligations

Article 229 of the Consolidated Spanish Limited Liability Companies Law establishes that the directors must
disclose any direct or indirect conflict they might have with the interests of the company in which they
discharge their duties as directors.

In order to avoid situations of conflict with the Company's interests, during the year the directors who have
held positions on the administrative body have complied with the obligations set forth in Article 228 of the
revised text of the Spanish Corporate Enterprises Act. Likewise, both they and the persons related to them
have abstained from incurring in the cases of conflict of interest foreseen in Article 229 of said law, except
in those cases in which the corresponding authorization has been obtained.

7. Cash, Cash Balances at Central Banks and other demand deposits

The breakdown of the balance of “Cash, Cash Balances at Central Banks and other demand deposits” in the
balances sheet at 31 December 2023 and 2022 is as follows:

Thousand euro

2023 2022
Cash in euro 41,579 42,800
Cash in foreign currency (Note 2.5) 77,033 133,975
Cash balances at central banks (Note 1.9) (*) 6,924,810 7,548,434
Other sight deposits in euro 155,434 129,202
Of which: in foreign currency 129,153 92,270
Of which: in Euros 26,281 36,932
Other sight deposits (Note 22.7) 38 16
Valuation adjustments -
Impairment losses (Note 22.8) (107) (88)
7,198,787 7,854,339

(*) This balance corresponds entirely to the balance in cash at the Bank of Spain.

At 31 December 2023, doubtful positions with correspondents were classified under this heading.
Impairment losses also include EUR 17 thousand of individually assessed impairment losses, EUR 38 thousand
collectively assessed impairment losses and EUR 27 thousand in country risk allowances.

At 31 December 2022, doubtful positions with correspondents were classified under this heading.
Impairment losses also include EUR 7 thousand of individually assessed impairment losses, EUR 30 thousand
collectively assessed impairment losses and EUR 43 thousand in country risk allowances.
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8. Financial assets and liabilities at fair value through profit or loss

8.1 Financial instruments held for trading - debtor and creditor portfolio

8.1.1. Financial assets and liabilities held for trading - Breakdown

Following is a detail of the balances of “Financial Assets/Liabilities Held for Trading” in the consolidated
balance sheets at 31 December 2023 and 2022:

Thousand euro

Debtor balances Creditor balances
2023 2022 2023 2022

Debt securities 585,382 307,324 - -
Government securities 252,059 118,332
Treasury Bills 31,890 799
Other public entities 20,335 8,264
Non-resident public administrations 30,129 44,061
Spanish credit institutions 146,471 70,020
Private sector (Spain) 99,543 64,790
Private sector (rest of the world) 4,955 1,058
Doubtful assets
Equity instruments 221,158 102,253 - -
Shares listed on the Spanish Market 209,489 101,188
Shares listed on markets in the rest of the world 11,669 1,065
Derivatives held for trading- 401,078 447,469 427,672 482,354
Derivatives traded on organised markets 113 1,195 27
quall'fi;/eatt;ives not traded on organised 400,965 446,274 427,645 482,354
Short securities positions - - 202,276 134,394

1,207,618 857,046 629,948 616,748

Note 23 provides information on the credit risk assumed by the Group in relation to the financial assets,
other than equity instruments, included in this category. In addition, notes 24 and 25 include information
on the market and liquidity risks, respectively, associated with the financial instruments included in this
category.

Note 22 provides information on the fair value of the financial instruments included in this category. Note
27 includes information on the concentration of risk relating to the financial assets held for trading. Note
26 shows information on the exposure to interest rate risk.
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8.1.2. Trading derivatives (assets and liabilities)

Following is a breakdown, by type of risk, of the fair value of the trading derivatives arranged by the Group
and of their notional amount (on the basis of which the future payments and collections on these derivatives
are calculated) at 31 December 2023 and 2022:

Thousand euro

2023 2022
Fair Value Fair Value

Asset Liability Notional Asset Liability Notional
balances balances amount balances balances amount
Interest rate risk 365,394 352,670 16,296,979 401,069 410,040 17,170,545
Foreign currency risk 35,521 74,976 5,877,891 44,701 71,856 6,089,307
Share price risk 113 26 244,431 1,196 324 167,561
Credit risk 50 - 300,000 503 134 115,000
401,078 427,672 22,719,301 447,469 482,354 23,542,413

The notional amount of the contracts entered into does not reflect the actual risk assumed by the Group
for these contracts, since the net position in these financial instruments is the result of offsetting and/or
combining them and of offsetting and/or combining them with other asset or liability positions.

8.1.3. Financial liabilities held for trading - Short positions

The detail, by type of transaction, of the balance of this item in the consolidated balance sheets at 31
December 2023 and 2022, is as follows:

Thousand euro

2023 2022
Classification:
For securities lending-
Equity instruments
Overdrafts on disposals-repurchase agreement
Debt securities 202,276 134,394
202,276 134,394

“Short Positions - For securities lending - Equity Instruments” and “Short Positions - Overdrafts on disposals-
repurchase agreement - Debt securities” in the foregoing table includes the fair value of the Group’s debt
instruments purchased under repurchase agreements and, therefore, under non- optional resale as such not
recognised on the asset side of the balance sheet, which have been sold and will be repurchased by the
Group before maturity of the repurchase agreement in which they are used as collateral, in order for the
Group to return them to his owner at the maturity date.
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8.2. Non trading financial asset mandatorily at fair value through profit or loss

The detail, by nature, of the financial assets included in “Non trading financial asset mandatorily at fair
value through profit or loss” in the consolidated balance sheets at 31 December 2023 and 2022 is as follows:

Thousand euros

2023 2022
Equity instruments 5,636 5,804
Unquoted shares 5,636 5,804
Debt securities 12,370 9,135
Private sector (Spain) 7,398
Private sector (rest of the world) 4,972 9,135
Loans and advances 2,471 -
20,477 14,939

Note 23 includes information on the Group’s exposure to credit risk at 31 December 2023 and 2022 associated
with these financial instruments other than equity instruments.

Note 22 includes information on the fair value of these financial instruments at 31 December 2023 and 2022.
Note 26 provides information on the exposure to risk of interest rates.

Note 25 contains information on the liquidity risk associated with the financial instruments owned by the
Group at 31 December 2023 and 2022.

Note 27 includes information on the concentration risk relating to these financial instruments at 31
December 2023 and 2022.

8.3. Financial assets and liabilities designated at fair value through profit or loss

At 31 December 2023 and 2022 there are no assets or liabilities in this heading.

9. Financial assets at fair value through other comprehensive income

Following is a detail of the balances of “Financial assets at fair value through other comprehensive income”
in the consolidated balance sheets at 31 December 2023 and 2022:
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Thousand euro

2023 2022
Debt securities
Securities - Spanish Public Administrations 226,566 913,179
Treasury Bills 400,332
Government debt 226,566 512,847
Non-resident public institutions 1,229,316 1,008,788
Spanish credit institutions 218,523 142,597
Credit institutions not residing in Spain 165,836 76,526
Private sector (Spain) 113,252 150,445
Private sector (rest of the world) 330,549 296,961
2,284,042 2,588,496
Measurement adjustments-
Accrued interest 22,118 11,810
Results due to measurement and other (21,941) (259,223)
Impairment losses (Note 23.4) (2,693) (4,811)
(2,516) (252,224)
2,281,526 2,336,272
Equity instruments-
Shares not traded on organised markets 10,825 10,826
Measurement adjustments-
Results due to measurement and other 2,026 2,164
Impairment losses (Note 23.4) (10,257) (10,257)
(8,231) (8,093)
2,594 2,733
2,284,120 2,339,005

Note 22 contains certain information on the fair value of the financial instruments included in this category.

Note 23 includes information on the credit risk to which the debt instruments included in this financial

instrument category are subject.

Note 24 shows certain information on the market risk to which the Bank is exposed in relation to these
financial assets. Note 26 discloses certain information on interest rate risk.

Note 27 shows information on the concentration risk associated with these financial assets.
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Following is a detail of the financial assets included in “Loans and Receivables” in the consolidated balance

sheets at 31 December 2023 and 2022:

Thousand euro

2023 2022
Debt instruments-
Debt securities issued by Spanish Public Administrations 199,991 199,985
Debt securities issued by entities other than Spanish Public Administrations 105,449 106,134
Doubtful assets
305,440 306,119
Measurement adjustments-
Impairment losses (Note 23.4) (288) (352)
Accrued interest 1,665 1,506
1,377 1,154
306,817 307,273
Loans and advances to central banks -
Reverse Repurchase Loans 8,052 -
Measurement adjustments-
Impairment losses (Note 23.4) -
Accrued interest 39 1
8,091 1
Loans and prepayments to credit institutions-
Reverse repurchase agreements 1,175,730 360,754
Other term loans 252,094 292,712
Advances different from loans 709,714 697,008
Non-performing assets 25
2,137,538 1,350,499
Measurement adjustments-
Impairment losses (Note 23.4) (25)
Accrued interest 13,832 2,517
13,832 2,492
2,151,370 1,352,991
Loans and prepayments to customers-
On demand 2,877 8,258
Credit card debt 592 604
Trade receivables 3,162 2,303
Reverse repurchase agreements 136,872 1,046
Other term loans 484,429 206,180
Advances different from loans 214,316 650,083
Non-performing assets 299 378
842,547 868,852
Measurement adjustments-
Impairment losses (Note 23.4) (856) (378)
Acquisition Premium 7,716 11,248
Accrued interest 6,610 3,785
13,470 14,655
856,017 883,507
3.322.295 2.543.772
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“Financial Assets at Amortised Cost - Loans and Advances to Customers” includes mortgage loans to
customers with a carrying amount of 34,718 EUR thousand at 31 December 2023 (31 December 2022: EUR
37,483 thousand).

Note 22 provides certain relevant information on the credit risk, at 31 December 2023 and 2022, of the
financial assets included in this category. In Note 23 there is relevant information about credit risk
associated with the financial assets included in this financial instruments’ category at 31 December 2023
and 2022.

Note 25 contains information on the liquidity risk associated with the Group’s financial instruments at 31
December 2023 and 2022.

Note 27 includes information on the concentration risk associated with the financial assets included in this
category at 31 December 2023 and 2022. Note 26 includes information on the interest rate risk.

In addition, the Group applies the following average interest rates for loans (both mortgage and non-
mortgage) for the years ending 2023 and 2022:

2023 2022

Average interest rates:
Energy efficiency Annual Euribor Annual Euribor
Agreement mortgage Annual Euribor with maximum limit Annual Euribor with maximum
+5.25% and minimum 0.50% limit +5.25% and minimum 0.50%
Free disposal mortgage Euribor anual + 0,40% Euribor anual + 0,40%
Free consumption disposal Euribor anual + 2% Euribor anual + 2%
Extension house Annual Euribor Annual Euribor
Social Annual Euribor Annual Euribor

11. Hedging derivatives

The Group has entered into financial derivatives transactions with various counterparties of recognised
creditworthiness which are considered fair value and cash flow hedges of certain consolidated balance sheet
positions against fluctuations in market interest rates and also to comply with the requirements of the
applicable regulation.

The Group’s hedged consolidated balance sheet positions relate to fixed-rate debt instruments (guaranteed
issues, government bonds and treasury bills). These securities are issued by the Spanish government, Spanish
private sector financial institutions and other resident sectors.

Given that the positions giving rise to the risk are long-term transactions tied to a fixed interest rate, the
main aim of the hedge is to change the returns of the hedged items from fixed to floating and, accordingly,
their performance to changes in market interest rates. To this end, the Group uses OTC interest rate
derivatives (basically swaps such as call money swaps).

The Group uses call money swaps to hedge each group of debt instruments, which are grouped on the basis
of their sensitivity to changes in interest rates, and documents the related efficiency analyses of the hedges
to verify that, at inception and throughout the life of these hedges, the Group can expect, prospectively,
that the changes in fair value of the hedged items attributable to the hedged risk will be almost fully offset
by changes in the fair value of the hedging instruments and, retrospectively, that the actual results of the
hedge are within a range of 80% to 125% of the results of the hedged item. The aforementioned hedges are
highly effective.

Following is a detail, by instrument, of the fair value of the hedging instruments in fair value hedges:
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Thousand euro

2023 2022
Asset Liability Asset Liability
balances balances balances balances
Hedged instrument
Financial assets at fair value through other comprehensive 83.304 57 648 196.441
income ’ ’ ’
83,304 57,648 196,441 -

Gains/losses on hedging instruments and hedged items are recognised under “Gains/Losses on Financial
Assets and Liabilities (Net)” in the consolidated income statement of the Group (see Note 34).

Note 22 discloses information on the fair value of these hedging derivatives at 31 December 2023 and 2022.
Note 23 includes certain information on the credit risk associated with these derivatives at 31 December
2023 and 2022.

12.Non-current assets and disposal groups classified as held for sale

The breakdown of the balance of “Non-Current Assets Held and Disposal Groups Classified as Held for Sale”
in the consolidated balance sheets at 31 December 2023 and 2022 is as follows:

Thousand euro

2023 2022

Real properties 623 623
Equity instruments - -
623 623

The changes in 2023 and 2022 in the items included in this heading in the consolidated balance sheets, and
the related impairment losses, were as follows:
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Thousand euro

2023 2022
Cost:
Balances at 1 January 623 4,943
Additions
Disposals
Transfers - (4,320)
Balances at 31 December 623 623
Impairment losses:
Balances at 1 January - (1,868)
Additions
Disposals - 1,868
Transfers
Balances at 31 December - -
Net Balances at 31 December 623 623

Properties

The Group continues to actively manage the items included in this heading and those that were initially
recorded more than one year ago (consisting entirely of properties) in order to proceed with their sale in
the short-term. Although the real estate market situation in Spain makes it difficult to dispose of these
assets, the Group’s management of them is intended to procure their sale in the short-term and it has
reasonable expectations in this respect. Accordingly, since all of the other requirements established in
Circular 4/2017 are met, they continue to be classified and measured as non-current assets held for sale.

13. Property, plant and equipment

The changes in 2023 and 2022 in “Property, plant and equipment” in the consolidated balance sheets were
as follow:
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Thousand euro

Property, Plant and Equipment for Own Use

Furniture . T
Fixture; Equipment and

Lar.ld .and and Vehicles Belated Investment Total

Buildings Fixtures Property
Cost:
Balance at 1 January 2021 61,162 26,060 19,446 15,591 122,259
Additions 126 3,752 814 - 4,692
Disposals (273) (1,004) (423) - (1,700)
Transfers 6,576 808 - - 7,384
Balance at 31 December 2022 67,591 29,616 19,837 15,591 132,635
Additions 147 889 14,640 - 15,676
Disposals (102) (6,339) (7,903) (181) (14,525)
Transfers
Balance at 31 December 2023 67,636 24,166 26,574 15,410 133,786
Accumulated depreciation:
Balance at 1 January 2022 (26,914) (22,505) (15,378) (6,267) (71,064)
Charge for the year (Note 40) (1,244) (986) (1,889) (247) (4,366)
Disposals 260 1,005 419 - 1,684
Transfers (4,274) (682) - - (4,956)
Balance at 31 December 2022 (32,172) (23,168) (16,848) (6,514) (78,702)
Charge for the year (Note 40) (1,272) (1,172) (3,399) (246) (6,089)
Disposals 102 6,331 7,897 154 14,484
Transfers - - 1 (1) -
Balance at 31 December 2023 (33,342) (18,009) (12,349) (6,607) (70,307)
Property, plant and equipment, net:
Net balance at 31 December 2022 35,419 6,448 2,989 9,077 53,933
Net balance at 31 December 2023 34,294 6,157 14,225 8,803 63,479

At 31 December 2023 and 2022, property, plant and equipment for own use totalling (gross) approximately
EUR 19,919 and 31,269 thousand had been depreciated in full. The Group have amortised these items
through insurance policies.

Either at 31 December 2023 or at 31 December 2022, the Property, plant and equipment owned by the
Group were not impaired or there were no changes in this connection in those years.

In 2023 the rental income earned from investment property owned by the Group amounted to 2,256 EUR
thousand (2022: EUR 1,761 thousand) (see Note 35).

In 2023 and 2022, the losses on disposals arising under “Property, Plant and Equipment - For Own Use”
totalled EUR 14 thousand, recognised under “Gains or Losses on Derecognition of Non-Financial Assets and
Investments, Net” in the income statement for 2023 (2022: losses of EUR 16 thousand).

While the Group is exposed to changes in residual value at the end of existing leases, the Bank generally
enters into new operating leases and therefore will not immediately experience any reduction in residual
value at the end of these leases. Expectations about future residual values are reflected in the fair value
of the properties.
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The minimum lease payments receivable on investment property leases are as follows:

Thousand euro

2023 2022
Less than a year 2,256 1,761
Between one and five years 6,267 5,017
More than five years 7,445 5,972

Right of use:

The Group holds rights of use by lease mainly on offices in the foreign network for the conduct of its business
abroad, as well as, to a lesser extent, for equipment for information processing. As at 31 December 2023
and 2022, the leasehold rights of use amount to 944 EUR thousand and EUR 1,303 thousand, respectively.

Likewise, the Group has made the decision to use a building on 29 Antonio Cabezdn Street for its own use
needs and therefore it has been accounted for in that category at the end of the 2022 financial year, after
having carried out an analysis regarding the applicable regulations. without this having any impact on the
income statement.

14. Intangible assets
14.1 Other intangible assets

The balance of this heading includes basically rights arising from the acquisition of certain depository
businesses and custody of third-party securities relating to collective investment undertakings and pension
funds, as well as, to a lesser extent, computer software developed by the Group, which is amortised as
indicated in Note 2.14 above. The detail of “Other Intangible Assets” in the consolidated balance sheets as
at 31 December 2023 and 2022 is as follows:

Thousand euro

2023 2022
Intangible assets with finite useful life 691,357 705,335
Of which for acquired depository business 688,718 701,569
Of which by computer applications 2,639 3,766
Accumulated amortisation (367,329) (304,167)
Of which for acquired depository business (365,200) (301,209)
Of which by computer applications (2,129) (2,958)
Total net 324,028 401,168

At 31 December 2023 the balance of fully amortized intangible assets (computer applications) and in use
was 2,129 thousand of euros (3.097 thousand of euros at 2022).
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The changes in 2023 and 2022 in the consolidated balance sheet were as follows:

Thousand euro

Cost:

Balance at 31 December 2021 698,089

Additions and transfers 37,624

Disposals (30,378)
Balance at 31 December 2022 705,335

Additions and transfers 12,620

Disposals and other movements (26,598)
Balance at 31 December 2023 691,357

Accumulated amortisation:

Balance at 31 December 2021 (251,427)
Charge for the year (Note 40) (83,117)
Disposals and other movements 30,377

Balance at 31 December 2022 (304,167)
Charge for the year (Note 40) (86,462)
Disposals and other movements 23,300

Balance at 31 December 2023 (367,329)
Intangible assets, net:

Net balance at 31 December 2022 401,168

Net balance at 31 December 2023 324,028

The additions in 2023 and 2022 in the table above relate mainly to the capitalisation of the cost of new
custody contracts arising from the renewal of rights and commitments arising from custody management
and safekeeping of securities entrusted by third parties acquired in previous years, amounting to EUR 12,620
thousand in 2023 (2022: EUR 37,624 thousand)

The withdrawals correspond to variable payments made upon achieving certain contractual objectives and
the inclusion of guaranteed amounts in the cost related to these businesses. The amount for the year 2023
is 26,598 thousand euros (30,378 thousand euros at 2022). Concurrently with this capitalization, during the
years 2023 and 2022, the Bank has derecognized the amortization and impairment associated with contracts
that have been renewed or terminated, which were fully amortized.

In August 2021, the Entity reached a mediation agreement with Dunas Capital Espana, S.L. by which
Cecabank was appointed Depository Entity for investment funds, SICAVs, venture capital entities and
pension funds that were deposited with Dunas Capital Espana, S.L. The provision of the depositary service
will begin to be provided to Dunas Capital Espana, S.L. in the month of February 2022.

At the time of each accounting closing, the Group determines whether or not there are any indications that
the net value of its intangible assets (deposit and custody contracts) exceeds their recoverable value. If so,
the carrying amount of the asset concerned is reduced to the recoverable value and future amortisation
charges are adjusted in proportion to the adjusted carrying amount and the new remaining useful life, if a
new estimate is required. The criteria for recognising the impairment of these assets and, if appropriate,
any recovery of impairment losses recognised in prior years, are based on actual and projected equity,
revenue, cost and variable payment figures, as well as the fixed price paid by Cecabank:

o The actual amount on deposit at the closing in December of the year being analysed and then the equity
figures are taken into consideration based on the revenue estimated in the business plan for each
transaction.

o Revenue is obtained from the business plan, which includes the accumulated amount of depository fees
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effectively collected by Cecabank in the year being analysed and reflecting the expected income based
on the business plan.

o Variable payments relate to the amounts paid to customers in accordance with the revenue effectively
obtained each year and the projections indicate the maximum amounts payable in the event that the
business plan revenue projections are met, as is stipulated in the contracts.

o The net present value is calculated based on the consideration of different rates to update the expected
future cash flows of the depository business. At the end of this fiscal year, the values or intervals used
by the entity are those resulting from the calculation of the following rates: ROE of the entity at the
end of December, the Capital Asset Pricing Model, the Price Earnings Ratio, the Price to Book Value, as
well as their averages and the averages without extremes. From these, the entity proceeds to estimate
the vaporization of each of the depository businesses, comparing the results with the book value.

15. Other assets and liabilities

15.1 Other assets

The breakdown of the balance of “Other Assets” and “Other Liabilities” in the consolidated balance sheets
at 31 December 2023 and 2022 is as follows:

Thousand euro

2023 2022

Other assets-

Prepayments-
Fees and commissions receivable 15,578 16,078
Non-accrued expenses 470 1,129
Other prepayments 1,451 1,260

Other assets-
Transactions in transit 31,927 30,750
Nets Assets Post-Employment plans (Notes 2.11.2 and 36) - 6,363
Other 13,575 11,741
63,001 67,321

“Other assets - Prepayments and Accrued Income - Fees and Commissions Receivable” in the preceding table
includes the accrued commissions receivable by the Group in relation to various services provided, basically
in relation to the payment methods business and the custody business for collective investment undertakings
and pension funds.

“Other - Other Assets - Transactions in Transit” from the previous table mainly includes temporary balances
which relate basically to securities underwriting transactions and other unsettled OTC transactions.

15.2. Other liabilities

The composition of the balance in the consolidated balance sheets at 31 December 2023 and 2022 is as
follows:
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Thousand euro

2023 2022
Accrued expenses and deferred income-
Fees and commissions payable 5,191 3,862
Accrued expenses 50,865 43,502
Accrued revenues 170 165
Other liabilities-
Transactions in transit 21,676 20,557
Other 3,102 4,100
81,004 72,186

The balance of the heading "Accruals - Accrued expenses " of "Other liabilities” in the foregoing table
includes, among other items, as of December 31, 2023, balances amounting to EUR 15,068 thousand (EUR
13,402 thousand at 31 December 2022) that originate in variable remuneration paid by the outstanding staff.

“Other Liabilities - Transactions in Transit” in the above table relates mainly to temporary balances

consisting basically of share subscription transactions and other transactions performed on organised
markets pending settlement.

16. Financial liabilities at amortised cost

16.1 Breakdown

The detail of the items composing this heading in the consolidated balance sheets at 31 December 2023 and
2022 is as follows:

Thousand euro

2023 2022

Deposits-
Central Banks - 3,840
Deposits from credit institutions 1,583,227 1,515,747
Customer deposits 10,626,016 10,517,992
12,209,243 12,037,579
Measurement adjustments 28,232 9,818
12,237,475 12,047,397
Other financial liabilities 220,430 376,752
12,457,905 12,424,149

*Includes accrued interest of EUR 28,232 thousand as at 31 December 2023, EUR 9,818 thousand as at 31 December 2022.

Note 22 provides information on the fair value of these financial liabilities.

16.2. Financial liabilities at amortised cost - Deposits - Central Banks

The breakdown, by geographical area of residence of the counterparty and type of instrument, of the
balances of this item in the consolidated balance sheets at 31 December 2023 and 2022 are as follows:
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Thousand euro

2023 2022
By geographical location:
Spain - 3,843
- 3,843
By type of instrument:
Time deposits
Time deposits - 3,840
- 3,840
Measurement adjustments - 3
- 3,843

In fiscal year 2023, no deposits were contracted with the Bank of Spain (3,840 thousand euros as of December
31, 2022).

16.3. Financial liabilities at amortised cost - Deposits - Credit institutions

The breakdown, by geographical area of residence of the counterparty and type of instrument, of the
balances of this item in the consolidated balance sheets at 31 December 2023 and 2022 are as follows:

Thousand euro

2023 2022
By geographical location:
Spain 1,373,045 1,193,795
Other EMU countries 114,988 285,827
Rest of the world 101,058 37,507
1,589,091 1,517,129
By type of instrument:
Demand deposits and other-
Other accounts 1,124,669 909,813
Time deposits-
Time deposits 429,983 350,123
Repurchase agreements 28,575 255,811
1,583,227 1,515,747
Measurement adjustments 5,864 1,382
1,589,091 1,517,129
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16.4. Financial liabilities at amortised cost - Deposits - Customer

The breakdown, by geographical area of residence of the counterparty, type of instrument and type of
Counterparty, of the balances of this item in the consolidated balance sheets at 31 December 2023 and 2022
are as follows:

Thousand euro

2023 2022
By geographical location:
Spain 10,585,579 10,333,471
Other EMU countries 52,913 180,245
Rest of the world 9,892 12,709
10,648,384 10,526,425
By counterparty:
Resident public sector 46,471 167,502
Non-resident public sector 10,516,782 10,157,569
Other resident sectors 62,763 192,921
Other non-resident sectors
10,626,016 10,517,992
Measurement adjustments 22,368 8,433
10,648,384 10,526,425
By type of instruments:
Current accounts 9,731,922 9,181,671
Other demand deposits 742,365 1,044,807
Fixed-term deposits 174,097 299,947
Repurchase agreements 10,648,384 10,526,425
10,648,384 10,526,425

16.5. Financial liabilities at amortised cost - Other financial liabilities

The breakdown of the balance of this item in the consolidated balance sheets at 31 December 2023 and
2022 is as follows:

Thousand euro

2023 2022

Payment obligations 1,816 1,850
Liabilities associated with rights-of-use assets 1,078 1,462
Collateral received 99,545 245,914
Special accounts 27,126 30,566
Other 90,865 96,960
220,430 376,752

These items arise from operation carried out by certain credit institutions through Cecabank. They are of a
transitional nature and are settled on the first is this day following the date of origination.

The balance account “Other items” in the preceding table essentially records balances totalling 43,003 EUR
thousand in repayments of loans granted to public administrations at 31 December 2023 (EUR 38,434
thousand at 31 December 2022). The most significant amount after repayments of loans granted to Public
Administrations amounts to 1,105 EUR thousand items due to credit institutions (EUR 894 thousand at 31
December 2022).
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17. Provisions

The changes in the balances of these items in the consolidated balance sheets at 31 December 2023 and
2022 were as follows:

Thousand euro

Commitments

Other long- and
term guarantees granted Procedural issues
employee (Notes 2.10, 23 and tax litigation Other
remuneration and roceedings -

(Note 36) 28.1) P g provisions
Balances at 1 January 2022 45,426 262 4,213 36,862
!\let addition/ (reversal) charged/ (credited) to (1,666) 151 2,506 (5,750)
income
Other net movements (10,191)
Balances at 31 December 2022 33,569 413 6,719 31,112
!\let addition/ (reversal) charged/ (credited) to 2,132 (115) 443 1,769
income
Other net movements (4,789) - (2)
Balances at 31 December 2023 30,912 298 7,160 32,881

On August 6, 2021, an agreement was reached with the workers' representatives for the execution of an
employment regulation file. The estimated global impact associated with said agreement, recorded as a
provision charged to results, which amounts to 24,763 thousand euros, and basically includes the cost
associated with the voluntary employment regulation file affecting 85 employees, as well as other
modifications of conditions of the current labor framework, especially those that affect social commitments
(see note 36). As at 31 December 2023 the balance of the ERE within "Other long-term employee benefits"
amounts to EUR 17,629 thousand (31 December 2022: EUR 20,910 thousand).

Additionally, the chapter “Other long-term employee benefits” as of December 31, 2023 includes an amount
of 4,634 thousand euros as a variation in the value of post-employment benefits (as of December 31, 2022,
said variation was recorded in the heading “Other assets - Rest of other assets”) (see Note 36).

The heading “Litigation” includes provisions that have been recognised to cover potential litigation deriving
from the Group’s business activity. “Other Provisions” at 31 December 2023 and 2022 includes basically the
amount recorded, based on an internal model developed by the Group, to cater for the operational risk to
which the directors consider the Group to be exposed as a result of the provision of custody and depository
services for securities entrusted by third parties, as well as the provisions recognised in relation to
operations involving certain interest rate derivatives.

In accordance with the control environment and the operational risk management systems in place,
Cecabank calculates its capital requirements for operational risk using the standardised approach as the
estimation methodology, and this Control Framework ensures compliance with the requirements established
for this purpose in Regulation (EU) No 575/2013 of the European Parliament and of the Council of 26 June
on prudential requirements for credit institutions and investment firms. The Operational Risk Unit has
developed an internal qualitative assessment model. Risks and mitigation control points are systematically
assessed to derive the residual operational risk in the various activities, products and services, using
qualitative techniques. Residual risk is understood to be that part of the risk not covered by the entity's
internal control structure or insurance contracted with third parties, i.e. that part of the risk which, with a
certain probability, may have a negative impact. In addition, the assessments are periodically checked on
the basis of the results of the controls carried out by the second and third level control units.

In addition, apart from the qualitative assessment, the Group has a Loss Database, which functions as a
repository of operational loss events, classified by organisational areas and types of risk, and whose
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objective is to identify the source of the loss in order to establish mitigating measures to prevent it from
occurring.

Moreover, there is a series of risk indicators to provide the risk profile, both individually and grouped in
baskets by risk type.

The main assumptions and variables used in the new model are as follows:

e International assets held in custody by delegation in a third party: 149,681,000 thousand euros at
31 February 2023.

e K-ASA factor: 0.04%.

e Loss component (LC), product of the average operating loss over the last 10 years multiplied by 15,
resulting in an LC of 1.12 at 30 April 2023 (30 April 2022: 1.08).

Based on the aforementioned methodology, Cecabank has recorded as of December 31, 2023 and 2022 an
amount of 24,394 thousand euros and an amount of 29,290 thousand euros, respectively, as a provision for
operational risk within the category “Remaining provisions”.

In addition, the internal control and operational risk management regularly performs sensitivity analyses
and stress tests on the model for calculating the provision for this item, as a result of which no additional
provisioning needs have been identified, even in the most restrictive scenario, to those established at 31
December 2023.

18. Other accumulated net income

18.1 Items that may be reclassified to profit or loss - Changes of fair value of debt
instruments measured at fair value through other comprehensive income

This item in the consolidated balance sheets at 31 December 2023 and 2022 includes the amount, net
accumulated of the related tax effect, of changes in the fair value of debt instruments measured at fair
value through other comprehensive income (see Note 9) which, as stated in Note 2.2, should be recognised
in the Group 's equity; these changes are recognised in the consolidated income statements when the assets
which gave rise to them are sold or when these assets become impaired. The accompanying consolidated
statements of recognised income and expense show the changes in this item in the consolidated balance
sheets at 31 December 2023 and 2022.

18.2 Items that will not be reclassified to profit or loss - Actuarial gains and losses from
defined benefit pension obligations

This heading in the consolidated balance sheets at 31 December 2023 and 2022 included the net cumulative
amount, adjusted for the related tax effect, of the actuarial gains and losses arising from the measurement
of the provision for defined benefit pension obligations (see Notes 2.11.2 and 36). The accompanying
consolidated statement of changes of equity shows the changes in 2023 and 2022 in this item in the
consolidated balance sheets at 31 December 2023 and 2022.

18.3 Items that will not be reclassified to profit or loss - Changes of fair value of debt
instruments measured at fair value through other comprehensive income

This heading in the consolidated balance sheets as at 31 December 2023 and 2022 includes the net
accumulated amount, adjusted by the related tax effect, of changes in the fair value of equity instruments
classified as financial assets measured at fair value through other comprehensive income since their
acquisition (see Note 9), which, as indicated in Note 2.2, should be classified in the Group's equity. These
changes are recognised under “Other Reserves” when the assets which gave rise to the changes are sold.
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The accompanying consolidated statement of changes in equity reflects the changes that took place in this
heading of the consolidated balance sheets as at 31 December 2023 and 2022.

19. Own funds

The breakdown of the equity of the accompanying consolidated balance sheets at December 31, 2023 and
2022 is as follows:

Thousand euros

2023 2022
1,150,453 1,104,846

Reserves
Income attributable to the parent company (Note 3) 52,946 45,602
1,203,399 1,150,448

20. Minority interests

The detail by company of the heading of the consolidated balance sheets of 31 December 2023 and 2022,
"Minority interests" and the profit/loss attributed to them for 2023 and 2022 is presented below:

Thousand euros

2023 2022
Of Which: Of Which:
Minority Interests Profit attributed Minority Interests Profit attributed
to minority To minority
Cecabank, S.A. 140,338 7,965 129,423 7,146
140,338 7,965 129,423 7,146

21. Tax matters

The CECA is the dominant of the Tax Consolidation Group number 508/12 established on 1 January 2012,
being Cecabank, S.A. the only dependent entity.

The Group entities files its tax returns, according to the tax legislation.

21.1. Years open for review by the tax authorities

As of 31 December 2023, the returns filed by the Group for the last four financial years since the end of the
voluntary filing period for corporate income tax and other taxes are subject to inspection by the tax
authorities.

Without prejudice to the foregoing, it should be noted that Royal Decree 463/2020, of 14 March, suspended
from 14 March the computation of prescription and expiry periods for any actions and rights provided for in
the tax regulations, with effect from 4 June 2020, by virtue of Royal Decree 537/2020, of 22 May.

Due to the different interpretations which may be given to certain tax rules applicable to the Group's
operations for the years not yet audited, the Directors of the Group consider that the impact of such possible
different interpretations would not be material to the figures recorded in these annual accounts.
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21.2. Tax expense or income related to profit or loss from continuing operation

The detail of “Tax expense or income related to profit or loss from continuing operation” in the consolidated
income statements for 2023 and 2022 is as follows:

Thousand euro

2023 2022

Income tax expense for the year (Note 21.3) 24,926 21,857
Prior years’ and other adjustments (58) (265)
24,868 21,592

21.3. Reconciliation of accounting profit to taxable profit

The reconciliation of the income tax expense recognised for 2023 and 2022 to the accounting profit before
tax multiplied by the tax rate applicable to the Group, and the income tax charge recognised at 31 December
2023 and 2022 is as follows:

Thousand euro

2023 2022

Accounting profit before tax 85,779 74,340
Exemption for double dividends taxation 12,300 12,600
Tax rate result of 30% 97,048 86,940
Tax rate result of 25% (*) 1,031 -

29,372 26,082
Permanent differences:
Increases 665 969
Decreases (5,105) (5,189)
Total 24,932 21,862
(Tax credits) and (Tax relief) (6) (5)
Income tax expense for the year (Note 21.2) 24,926 21,857
Temporary differences effect:
Increases 7,656 3,517
Decreases (5,817) (9,082)
Tax with holdings and prepayments (19,143) (13,394)
Limitation of 25% of the taxable base Group after integration of DTAs (7,667) (4,437)
Income tax charge for the year (45) (1,539)
Time limit integration negative tax base for the year 2,482
(**) Income tax rate for the year 2,437 (1,539)

(*) During fiscal year 2023, the sale of property, plant and equipment took place, given that the acquisition of the property was carried
out through a restructuring operation protected by the merger tax regime, and as a consequence of its different legal form, a tax rate
or a special tax regime different from that of the transferring Entity applies to a part of the income obtained by the Entity. Therefore,
the income derived from the transfer of the property to a third party will be understood to be generated in a linear manner, Unless
proven otherwise, during the entire holding period of the transferred element, the part of said income generated up to the moment
of carrying out the operation will be taxed applying the tax rate and the tax regime that would have corresponded to the transferring
Entity (25% ) and, since then, to the tax regime that corresponds to CECA (30%).

(**) In accordance with Law 38/2022, of December 27, for the establishment of temporary taxes on energy and credit entities and
financial credit establishments and which creates the temporary solidarity tax on large fortunes , and certain tax rules are modified,
with effects for the tax periods that begin in 2023, the tax base of the tax group will be determined in accordance with the provisions
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of article 62 of this law, although in relation to what is stated in the first subparagraph of letter a) of section 1 of said article, the sum
will refer to the positive tax bases and 50 percent of the individual negative tax bases corresponding to each and every one of the
entities that make up the tax group, taking into account takes into account the specialties contained in article 63 of this law. In the
event of loss of the tax consolidation regime or extinction of the tax group, the amount of the individual negative tax bases pending
integration into the tax base of the group will be integrated into the last tax period in which the group pays taxes under the tax
consolidation regime.

The amount of income tax for the year indicated in the table above is recorded in the heading "Current tax

liabilities” for the year 2023 and in the heading "Tax assets-Current tax assets” for the year 2022.

21.4. Tax recognised in equity

In addition to the income tax recognised in the consolidated income statement, in 2023 and 2022 the Group
recognised the following deferred amounts of income tax in equity during those periods:

Thousand euro

Increase/Decrease in

Equity

2023 2022

Tax effect of actuarial gains and losses on pension plans to defined benefit 3,277 (201)

Tax effect of unrealised gains or losses on equity instruments at fair value through other comprehensive 38 34
income

Tax effect of unrealised gains or losses on debt instruments measured at fair value through other (20,805) 31,350

comprehensive income

(17,490) 31,183

21.5. Deferred taxes

Pursuant to tax legislation in force, in 2023 and 2022 certain temporary differences arose that must be taken
into account when quantifying the related income tax expense. The deferred taxes recognised in the
consolidated balance sheets at 31 December 2023 and 2022 were as follows:

Thousand euro

2023 2022

Deferred tax assets arising from:
Additions and contributions to pension provisions and funds and other long-term obligations
to employees 10,268 8,583
Additions to provisions 9,798 9,601
Impairment losses 22,709 30,658
Anticipated benefits of valuation adjustments 12,512 32,534
Determination of tax base under tax consolidation regime 2,482
Other 6,857 5,216

64,626 86,592

EUR 12,072 thousand of the total deferred tax assets recognised at 31 December 2023 (31 December 2022:
EUR 19,529 thousand) relate to assets that meet the conditions of Article 130 of Spanish Income Tax Law
27/2014, of 27 November, to give rise to a possible right to convert them into credits receivable from the
tax authorities.
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The Group expects to recover non-monetizable deferred assets over the coming 10 years, in accordance
with the projections made in Cecabank’s budgets and projections of the future.

At the same time, as of December 31, 2023, the Bank has reevaluated the capacity to generate future tax
profits in relation to the recoverability of the deferred tax assets recorded, concluding that there is no
impact that should be reflected in the financial statements.

Although the estimates have been made based on the best information available at the end of the fiscal
years 2023 and 2022, it could be that events that, if applicable, take place in the future force these
estimates to be modified, upwards or downwards. decrease, in future years, which would be done in
accordance with the provisions of the applicable regulations, prospectively.

Thousand euro

2023 2022
Deferred tax liabilities arising from:
Restatement of property 8,188 7,765
Additions and'con'tributions to pension provisions and funds and to provisions for other 1.909
long-term obligations to employees ’
Other 2,031 1,284
10,219 10,958

21.6. Restatement of assets

The Group has not availed itself of the process for restating the tax value of certain properties as defined
by Law 16/2012, of 27 December, adopting various tax measures aimed at consolidating public finances and
boosting economic activity, which enables entities to restate certain assets on their balance sheets,
provided certain requirements are met.

22. Fair value

22.1 Fair value of financial assets and liabilities

The fair value of the Group's financial instruments at 31 December 2023 and 2022 is broken down, by class
of financial asset and liability into the following levels:

e TIER 1: financial instruments whose fair value is determined by reference to their quoted price in
active markets.

e TIER 2: financial instruments whose fair value is estimated by reference to quoted prices in
organised markets for similar instruments or using other measurement techniques in which all the
significant inputs are based on directly or indirectly observable market data.

e TIER 3: instruments whose fair value is estimated using measurement techniques in which
certain significant inputs are not based on observable market data.

The most objective reference for the fair value of a financial instrument is the price that would be paid for
it on an active, transparent and deep market (quoted price or market price). If there is no market price for
a given financial instrument, its fair value is estimated on the basis of the price established in recent
transactions involving similar instruments and of commonly used measurement techniques.

The methodology used to calculate fair value for each class of financial assets and liabilities is as follows:
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Trading derivatives and hedging derivatives:

= Financial derivatives traded in organised, transparent and deep markets: fair value is deemed to be
their daily quoted price.

= OTC derivatives or derivatives traded in scantly deep or transparent organised markets: fair value
is taken to be the sum of the future cash flows arising from the instrument, discounted to present
value at the date of measurement (“present value” or “theoretical close”) using measurement
techniques accepted in the financial markets: “net present value” (NPV), option pricing models,
etc.

Debt instruments:

= Quoted debt instruments: their fair value is generally determined on the basis of price quotations
on official markets, at the Bank of Spain Book-Entry Trading Central Office, on the Spanish AIAF
fixed-income market, etc., or by applying prices obtained from information service providers,
mainly Bloomberg and Reuters, which construct their quotes on the basis of prices reported by
contributors.

= Unquoted debt instruments: their fair value is determined theoretically on the basis of discounted
future cash flows and by using, for the specific instrument concerned, the corresponding
measurement model recognised by the financial markets.

Equity instruments:

= Quoted equity instruments: their fair value was determined taking into account their price
quotations on official markets.

= Unquoted equity instruments: their fair value was determined taking into consideration valuations
performed by independent experts, including intern control over their measurement, or directly
using intern valuations. In both cases, there has been used:

o Discounted cash flows.
o Multiples of comparable listed companies.
o Adjusted Net Asset Value (NAV).

Loans and prepayments to customers:

= The Group considered the fair value of these financial assets to be the same as their carrying
amount, since, as a result of their maturity and interest rate features and the early repayment
clause of most transactions, there are no material differences between the two values.

Financial liabilities at amortised cost:

= The Group considered the fair value of these financial liabilities to be the same as their carrying
amount, since, as a result of their maturity and interest rate features, there are no material
differences between the two values.

For the purposes of Tiers 2 and 3, the prices were obtained using standard quantitative models fed by market
data, which are either directly observable or can be calibrated or calculated using observable data. The
most widely used models are the Shifted lognormal, Libor Market and Hull-White models for derivates over
interest rates, the Black Scholes model for derivates over equities and foreign currency, and the Jarrow-
Turnbull, Black adapted to credit and LHP models for credit products; the most common directly observable
data are the interest rate, exchange rate and certain implied volatilities and correlations.

The fair value of the Group’s financial instruments at 31 December 2023 and 2022, broken down as indicated
above, is as follows:
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Financial assets and liabilities - fair value at 31 December 2023-

Changes in fair value for the

Fair value hierarchy period Accumulated change in fair value before taxes
Tier 1 Tier 2 Tier 3 Tier 2 Tier 3 Tier 1 Tier 2 Tier 3
ASSETS
Financial assets held for trading 586,208 611,517 9,893 (48,713) 3,623 32,266 391,291 9,893
Derivatives 113 391,072 9,893 (48,932) 3,623 113 391,072 9,893
Equity instruments 221,158 20,016
Debt securities 364,937 220,445 219 12,137 219
Classiied at fair valu thiough profcor oss 7,398 13,079 (1o 180 638
Equity instruments 5,636 (169) 696
Debt securities 7,398 4,972 140 180 14
Loans and prepayments 2,471 (72) (72)
Financial assets at fair value through profit or loss
::rzzsnmc;al assets at fair value through other comprehensive 2,132,442 151,678 2,104 (20,729) 813
Equity instruments 2,594 2,025
Debt securities 2,132,442 149,084 2,104 (20,729) (1,212)
Derivatives - Hedge accounting 83,304 (48,418) 83,304
LIABILITIES
Financial liabilities held for trading 202,302 418,300 9,346 59,454 (5,070) (6,586) 418,300 9,346
Derivatives 26 418,300 9,346 59,454 (5,070) 26 418,300 9,346
Short positions 202,276 (6,612)
Financial liabilities designated at fair value through profit
or loss
Derivatives - Hedge accounting 57,648 (61,685) 57,648
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Fair value hierarchy

Changes in fair value

for the period

Accumulated change in fair value
before taxes

Tier1 Tier2 Tier3 Tier 2 Tier 3 Tier 1 Tier 2 Tier 3
ASSETS
Financial assets held for trading 329,582 521,194 6,270  (324,553) (10,450) (100) 439,938 6,270
Derivatives 1,195 440,004 6,270  (324,488) (10,450) 1,195 440,004 6,270
Equity instruments 102,253 - - - - (3,414) - -
Debt securities 226,134 81,190 - (65) - 2,119 (66) -
Financial assets not held-for-trading mandatorily classified at fair value through profit or loss - 14,939 - 1,231 - - 844 -
Equity instruments - 5,804 - 1,255 - - 865 -
Debt securities - 9,135 - (24) - - (21) -
Loans and prepayments - - - - - - - -
Financial assets at fair value through profit or loss - - - - - - - -
Loans and prepayments 2,205,758 133,247 - - - (255,411) (1,649) -
Financial assets at fair value through other comprehensive income - 2,733 - - - - 2,164 -
Equity instruments 2,205,758 130,514 - - - (255,411) (3,813) -
Debt securities - 196,441 - 188,116 - - 196,441 -
Derivatives - Hedge accounting
LIABILITIES 134,718 477,753 4,277 310,950 12,399 7,052 477,753 4,277
Financial liabilities held for trading 324 477,753 4,277 310,950 12,399 324 477,753 4,277
Derivatives 134,394 - - - - 6,728 - -

Short positions
Financial liabilities designated at fair value through profit or loss
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For the purposes of the criteria explained in the foregoing paragraphs, an input is considered to be
significant if it is important in determining the fair value in its entirety.

The level of the aforementioned fair value hierarchy (tiers 1, 2 or 3) within which the measurement of each
of the bank’s financial instruments is categorised is determined on the basis of the lowest level input that
is significant to the estimate of its fair value.

The breakdown of the securities portfolio with respect to debt securities is also included:

At 31 December 2023:

Carrying Latent capital losses
amount
Accumul
ated Accumula
losses ted losses Memoran
in fair in fair Accumula dum:
Corrected value value not I(;:;?tnati ted Repo
acquisition due to due gains € impairment agreements
Total price credit risk to credit risk
Debt securities ~ ~
Financial assets held for trading 585.382 585.382 146,588
Financial assets not held-for- trading mandatorily classified at fair
value through profit or loss 12,370 12,370
Financial assets at fair value through other comprehensive income 2.281.526 2.306.159 B} (96,713) 74.773 379.980
Financial assets at amortised cost 306.817 307.105 (14,875)
TOTAL 3,186,095 3,211,016 - (111,588) 74,773 - 526,568
Of which: Spamsh Public Administrations 722.367 732.460 (21,064) 2.850 N 254,848
Financial assets held for trading 304,284 304,284 146,588
Financial assets at fair value through other comprehensive
income 218,092 228,185 - (12,943) 2,805 - 108,260
Financial assets at amortised cost 199.991 199.991 (8 121) 2.805
Of which: Public administrations not residing in Spain 1,255.996 1,238.607 - (38,556) 145,234
Financial assets held for trading 30.130 30.130
Financial assets at fair value through other comprehensive
income 1,143,352 1,125,963 - (36,713) - - 145,234
Financial assets at amortised cost 82.514 82.514 (1,843)
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At 31 December 2022:

Carrying
amount

Latent capital losses

Accumulated
losses in Accumulated

Corrected  fair value losses in fair Latent . cumulated Memorandum:
acquisition due to value not due c'apltal impairment Repo agreements
Total price credit risk to credit risk gains €
Debt securities _ B
Financial assets held for trading 307,324 307,324 102,369
Financial assets not held-for- trading mandatorily classified at fair
value through profit or loss 9,135 9,135
Financial assets at fair value through other comprehensive income 2,336,272 2,600,307 (260,078) 854 (4,811) 1,414,785
Financial assets at amortised cost 307,273 307,625 (352) 10,040
TOTAL 2,960,004 3,224,391 - (260,078) 854 (5,163) 1,527,194
Of which: Spanish Public Administrations 1,208,249 1,245,545 (37,402) 106 971,142
Financial assets held for trading 127,395 127,395 102,369
Financial assets at fair value through other comprehensive income 880,869 918,165 (37,402) 106 868,773
Financial assets at amortized cost 199,985 199,985
Of which: Public administrations not residing in Spain 900,468 1,022,371 (121,903) 474,963
Financial assets held for trading 44,061 44,061
Financial assets at fair value through other comprehensive income 777 609 894,512 (121,903) 464,923
Financial assets at amortised cost 83,798 83,798 10,040

22.2. Fair value of Property, plant and equipment

The only Property, plant and equipment (own-use properties and property investments) held by the Group
whose fair value differs from their carrying amount are the properties owned by it. At 31 December 2023,
the carrying amount of these properties amounted to EUR 42,737 thousand (31 December 2022: EUR 34,472
thousand) and their estimated fair value at that date was EUR 69,727 and 67,867 thousand at 31 December

2023 and 2022, respectively.

The aforementioned fair value was estimated by Instituto de Valoraciones, S.A. using generally accepted

measurement techniques.

23. Exposure to credit risk associated with financial instruments

23.1 Credit risk management objectives, policies and processes

Credit risk is defined as the risk that affects, or might affect, results or capital as a result of non-compliance
by a borrower with its contractual obligations, or of the borrower failing to act as agreed.

The Group has established certain procedures for the correct management of credit risk, the main features

of which are as follows:
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Credit risk analysis

At the Group, the process of assessing the credit quality of counterparties is closely linked with the
assignment of limits. Thus, the Group assigns internal ratings to the various potential counterparties. This
internal rating, together with the external agencies’ ratings, contributes to the establishment of the
maximum risk to be assumed with each entity. It also constitutes the basis for the acceptance and monitoring
of risk.

The rating is the result of an analysis of various quantitative and qualitative factors which are assessed
independently and receive a specific weighting for the calculating of the final rating. The final rating results
from an independent assessment performed by the Group’s analysts, which brings together the perception
of the credit quality of the entities with which the Group wishes to transact business.

Credit risk monitoring and control

Credit risk is monitored through active portfolio management. The main aim is to detect, sufficiently in
advance, any counterparties whose creditworthiness might be deteriorating. Systematic monitoring allows
the whole of the portfolio to be classified into standard risk counterparties and counterparties under special
surveillance.

As in risk analysis, ratings constitute another element for the risk monitoring process together with other
variables including the country and type of business, among others.

In addition, as part of the monitoring of the credit risk and the adequacy of the contractual documentation
supporting these operations is actively managed and monitored in conjunction with the Legal Department.

The control process comprises all the activities relating to the permanent checking of compliance with the
established credit, counterparty and settlement risk limits, the management and reporting of overruns and
the maintenance and update of parameterisations of products, customers, countries, economic groups,
ratings, contractual offsetting agreements and financial guarantees in the control tools.

Risk limit structure

The Group’s general credit risk limit structure is divided into two major groups. On one hand, there are the
limits individually assigned to a counterparty. There are also a series of limits associated with certain
activities, as country risk limits and operating limits for private-sector fixed-income securities and equity
securities, among others.

Credit Risk Measurement Methodology

Cecabank calculates credit risk exposure by applying the standardised approach provided in current
regulations. Also, for products subject to counterparty risk, the Entity values the position at the market
prices of the various transactions, to which it adds certain add-ons which, applied to the notional amounts,
include in the measurement the potential risk of each transaction until maturity.

The management tools provide real-time information on the utilisation of credit risk limits for each

counterparty and economic group, thus facilitating the ongoing monitoring of any change and/or overrun of
these limits.

In accordance with current legislation, the existence of guarantees and collateral reduces the credit risk of
transactions for which they are provided.

Concentration risk

Concentration risk measures the degree of concentration of credit risk portfolios under different relevant
dimensions: geographical areas and countries, economic sectors, products and customer groups.
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Regarding credit risk, concentration risk is an essential management tool. It is constantly monitors the
extent of its credit risk concentration under various salient classifications: countries, ratings, sectors,
economic groups, guaranties, etc.

The Group uses conservative risk criteria for the management of concentration risk which enable it to
manage the available limits sufficiently comfortably with respect to the legally established concentration
limits.

According to the regulations in force, as at 31 December 2023 the Group does not held positions with
counterparties with which the large exposures threshold is exceeded (as at 31 December 2022, it also did
not held positions with counterparties that exceeded the large risk threshold). At 31 December 2023, with
regard to distribution by country, the largest exposure was located in Spain (77%), followed by the other
European Union countries (20%) rising the exposure in the other countries of the world to 3%. At 31 December
2022, the distribution by country was 84%, 13%, and 3% respectively.

Note 27 presents information on the risk of geographic concentration of the Group as of December 31, 2023
and 2022.

Regarding the level of sectoral concentration, it is a consequence of the Group's specialization in carrying
out all types of activities, operations and services specific to the banking business in general or directly or
indirectly related to it. Thus, risks in the financial sector represent around 83% of the total exposure as of
December 31, 2023 (77% as of December 31, 2022) (excluding exposure to public administrations), although
in assessing this degree of sectoral concentration, it must be considered that the exposure remains in a
highly regulated and supervised segment.

23.2. Maximum credit risk exposure level

The maximum level of credit risk exposure assumed by the Group at 31 December 2023 and 2022 for each
class and category of financial instrument is indicated in each of the notes to the various portfolios in the
consolidated balance sheet included in these notes to the financial statements.

Contingent liabilities are presented at the maximum amount guaranteed by the Group. In general, it is
considered that most of these balances will expire without any actual financing obligation arising for the
Group. The collateral on these transactions must also be taken into account (see Note 23.3). The balances
of contingent liabilities are presented at the maximum amounts available by counterparties.

23.3. Collateral received and other credit enhancements

The general policy with regard to the arrangement of transactions involving financial derivative products,
repos, sell/buy backs and securities lending is to enter into contractual netting agreements drafted by
national or international associations. These agreements enable the transactions performed thereunder to
be terminated and settled early in the event of default by the counterparty in such a way that the parties
can only claim the net balance resulting from the settlement of such transactions.

Derivative financial instruments are arranged using ISDA Master Agreements, which are subject to the laws
of England and Wales or the State of New York, or the Framework Agreement for Financial Transactions
(CMOF) which is subject to Spanish law, depending on the counterparty. Financial guarantee agreements,
namely the Credit Support Annex for ISDA Master Agreements and Appendix Ill for CMOFs, are entered into
to hedge derivative financial instruments exceeding certain risk levels.

Standard Global Master Repurchase Agreements (GMRA) are entered into for repo and sell/buy back
transactions, while standard European Master Agreement (EMA) or Global Master Securities Lending
Agreements (GMSLA) are used for securities lending transactions. The clauses of these types of contractual
netting agreements include regulations on the financial guarantees or spreads on the transactions.
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Details of the item “Loans and prepayments” are set out below, indicating the maximum amount of the real
or personal guarantee that may be taken into consideration for each of the exposures at 31 December 2023

and 2022:

31 December 2023:

Maximum amount of real or personal guarantees that may be considered

Other loans with real
Loans secured by property

guarantees

Residen@ial Commerg:ial igg::‘ur(:::tts gl:ll:r:rr\;lea‘:s

properties properties issued) Other granted
Loans and prepayments 34,455 - - 1,491,942 31
Of which doubtful 228
Of which: Other financial companies 142,732
Of which: Non-financial companies
Of which: Households 34,455 - - - 31

Of which: Home acquisition loans 34,270 - - - 31

Of which: consumer credit

31 December 2022:

Maximum amount of real or personal guarantees that may be

considered
Loans secured by Other loans with real
property guarantees
Fi ial
Cash (debt uarantees
Residential Commercial instruments g ted
properties properties issued) Other  SMante
Loans and prepayments 37,139 - - 617,377 50,039
Of which doubtful 301
Of which: Other financial companies 11,549
Of which: Non-financial companies
Of which: Households 37,139 - - - 39
Of which: Home acquisition loans 36,846 - - - 39

Of which: consumer credit

Annual accounts. Consolidated annual accounts 2023



7
= ceca

23.4. Credit quality of unimpaired, non-past-due financial assets
23.4.1 Analysis of credit risk exposure by credit rating

At 31 December 2023, 73.1% of the exposure had been rated by a credit rating agency recognised by the
Bank of Spain (78.7% at 31 December 2022). The distribution, by rating, of the rated exposure is as follows:

Tier Rating (*) Percentage

2023 2022
1 AAA-AA 2,9% 1,6%
2 A 47,4% 39,1%
3 BBB 45,9% 54,1%
4 BB 3,8% 4,5%
5 B - 0,7%
6 CCC and below

100% 100%

(*) The exposures were classified taking the most conservative of the ratings granted by the two rating agencies used to manage the Bank’s risk: Moody’s
and S&P.

This distribution of rated exposure excludes positions in government debt securities and guaranteed debt,
debt of regional administrations and other public organisms, and that corresponding to central
counterparties, all of which are exempt for the purposes of the limits to the great risks.

23.4.2. Classification of credit risk exposure by counterparty

Following is a detail, by counterparty, of the maximum credit risk exposure (excluding impairment losses
and other measurement adjustments recognised) in connection with financial assets not past-due or
impaired at 31 December 2023 and 2022:
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Gross carrying amount

e e b changes in mpariment
ot O Which held  susceptbleto restructuredar O L Accumulated due to credt ik deriing
for trading impairment  refinanced debt al stage 1) doubtful exposures
Derivatives 484,382 401,078 - 83,304 - - - -
Of which: credit institutions 287,173 203,869 - 83,304
Of which: other financial companies 196,313 196,313
Of wich: other 896 896
Equity instruments 229,388 221,158 5,636 2,594 - - - -
Of which: credit institutions 65,191 59,555 5,636
Of which: other financial companies 5,639 4,257 - 1,382
Of which: other non-financial companies 158,558 157,346 - 1,212
Cash balances at central banks and other demand deposits (Note 7) 7,080,282 - - 7,080,282 - 38 (107) -
Debt securities (Notes 8, 9 and 10) 3,211,017 585,382 12,370 2,613,265 - - (2,981) -
Central banks 111,874 111,874
Public administrations 1,971,066 334,413 - 1,636,653
Credit institutions 537,829 146,471 - 391,358 -
Other financial companies 183,502 4,972 178,530 (1,212)
Non-financial companies 406,746 104,498 7,398 294,850 (1,769)
Loans and prepayments (Notes 8, 9 and 10) 3,018,805 - 2,471 3,016,334 266 299 (837) -
Central banks 8,091 8,091
Public administrations 363,649 363,649
Credit institutions 2,151,369 2,151,369
Other financial companies 399,573 399,573 - 25 (398)
Non-financial companies 57,795 2,471 55,324 (317)
Of which: small and medium sized companies 1,812 1,812 (11)
Households 38,328 38,328 266 274 (122)
Of which: loans secured by residential properties 34,744 34,744 237 237 (26)
Of which: consumer loans 1,723 1,723 3 (29)
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31 December 2022:
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Gross carrying amount

Of which:

Accumulated

Accumulated negative

) financial assets Of which: Of which: impairmgnt change§ in'impair'n?ent due
Total Of Which: held susceptible to restructured or doubtful  Total (including  to credit risk deriving from
for trading impairment  refinanced debt stage 1) doubtful exposures
Derivatives 643,910 447,469 - 196,441 - -
Of which: credit institutions 434,181 237,740 - 196,441
Of which: other financial companies 209,729 209,729 -
Equity instruments 110,790 102,253 5,804 2,733 - - - -
Of which: credit institutions 28,629 28,629 -
Of which: other financial companies 3,707 2,325 - 1,382
Of which: other non-financial companies 78,454 71,299 5,804 1,351 -

Cash balances at central banks and other demand deposits (Note 7) 7,677,636 - - 7,677,636 - 16 (88) -
Debt securities (Notes 8 and 9) 3,224,390 307,324 9,135 2,907,931 - - (5,163) -
Central banks 115,616 - - 115,616 -

Public administrations 2,267,916 171,456 - 2,096,460

Credit institutions 290,830 70,020 - 220,810 -
Other financial companies 140,843 4,995 9,135 126,713 (970)
Non-financial companies 409,185 60,853 - 348,332 (4,193)
Loans and prepayments 2,236,902 - - 2,236,902 289 403 (393) -
Central banks 1 - 1

Public administrations 532,623 - 532,623

Credit institutions (Notes 7 and 8) 1,353,016 - 1,353,016 25 (25)
Other financial companies 307,241 - 307,241 (186)
Non-financial companies 2,166 - 2,166 (14)
Of which: small and medium sized companies 1,706 - 1,706 (12)
Households 41,855 - 41,855 289 378 (168)
Of which: loans secured by residential properties 37,525 - 37,525 255 324 (42)
Of which: consumer loans 2,159 - 2,159 14 (47)
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23.5. Information on non-performing loans ratios

Given the activities to which the Group is dedicated and the risk profile it assumes, the default rate
incurred, measured as the percentage that doubtful assets represent over the total credit risk as of
December 31, 2023 and 2022 is 0.003% and 0.01%, respectively.

23.6. Financial assets renegotiated in the year

As of December 31, 2023, the Bank has 5 refinanced operations with employees, and motivated by the non-
payment of loan installments granted to the entity. The gross book amount of said operations was, as of
December 31, 2023 266 thousand euros (289 thousand euros in 2022) and with a specific coverage of 38
thousand euros in 2023 (57 thousand euros in 2022).

23.7. Impaired assets

Following is a detail, by method used to calculate impairment losses (non-performing assets), of the financial
assets at 31 December 2023 and 2022:
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At 31 December 2023:
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Assets with no significant
increase in credit risk since
initial recognition (stage 1)

Gross carrying amount/ nominal amount

Assets with a significant
increase in credit risk since
initial recognition, but with no
credit impairment (stage 2) Assets with credit impairment

<30
days

> 30
days > 90

<90 days

days

> 30 > 30
<30 days > 90 <30 days > 90
days <90 days days <90 days
days days

TOTAL DEBT INSTRUMENTS 358
Debt securities

Central banks

Public administrations

Credit institutions

Other financial companies

Non-financial companies

- 54 : - - 228

Loans and prepayments 358

54 - - - 228

Central banks

Public administrations

Credit institutions

Other financial companies 358
Non-financial companies

Households

54

228

Loans and prepayments for products, real
guarantees and subordinated items

Sight and with brief notice periods (current
account)

Credit card debt

Trade receivables

Finance leases

Reverse repo loans

Other term loans

Prepayments other than loans

Of which: loans secured by property
Of which: other loans with real guarantees
Of which: consumer credit

Of which: home acquisition loans
Of which: project financing loans

54

228

228

163
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At 31 December 2022:

Assets with no significant
increase in credit risk
since initial recognition
(stage 1)

Assets with a significant
increase in credit risk since
initial recognition, but with no
credit

Gross carrying amount/ nominal amount

Assets with credit impairment

> 30

days

<90
days

<30
days

> 90
days

> 30

days

<90
days

<30
days

> 90
days

> 30

days

<90
days

<30
days

> 90
days

TOTAL DEBT INSTRUMENTS
Debt securities

Central banks

Public administrations
Credit institutions

Other financial companies

Non-financial companies

- 116 -

302

Loans and prepayments

- 116

302

Central banks

Public administrations
Credit institutions

Other financial companies
Non-financial companies

Households

5,081 - -

29 - -

- 116

302

Loans and prepayments for products, real
guarantees and subordinated items

5,126 - -

302

Sight and with brief notice periods (current account)

Credit card debt

Trade receivables

Finance leases

Reverse repo loans

Other term loans

Prepayments other than loans

Of which: loans secured by property

Of which: other loans with real guarantees
Of which: consumer credit

Of which: home acquisition loans

Of which: project financing loans

5,126 - -

36 - -

21 - -

21 - -

- 116

- 116

- 116

302

302

237

In connection with the information provided in the foregoing tables, it should be noted that financial assets
classified as at fair value through profit or loss which might be impaired due to credit risk were not included,
since when such assets are measured at fair value, any impairment losses are recognised as an adjustment
to fair value in the Group’s financial statements.

Details of impaired financial assets (doubtful) and not doubtful are presented below based on their maturity

dates.
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At 31 December 2023
Debt instruments at amortised cost
Cash balances at central banks and other demand deposits
Debt securities
Public Administrations
Other financial companies
Loans and advances
Central banks (Note 8)
Public Administrations
Credit institutions (Note 8)
Other financial companies
Non-financial corporations
Of which: small and medium-sized enterprises
Households (Note 8)
Of which: loans secured by residential property
Of which: consumer credit
Debt instruments at fair value through other comprehensive income
Debt securities
Central banks
Public Administrations
Credit institutions
Other financial companies
Non-financial corporations
Loans and advnaces
Non-trading debt instruments mandatorily measured at fair value through profit
or loss or designated at fair value through profit or loss
Debt Securities (Note 6.2)
Other financial companies
Non-financial corporations
Loans and advances (Note 6.2)
Non-financial corporations
Debt instruments other than those held for trading
Off-balance sheet exposures
Loan commitments granted (Note 27.1)
Public Administrations
Credit institutions
Other financial companies
Non-financial corporations
Households
Other commitments given (Note 27.1)
Public Administrations
Credit institutions
Other financial companies
Non-financial corporations
Households

7
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Not doubtful Doubtful
Outstandi
Outstandi Improbable Outstanding Outstanding
ng >30 payment not due >1vyears
Not due or days <90 or 2 >2years<5 >5years<7 of

Total not outstanding < days Total years years which: Of which:
TOTAL doubtful 30 days doubtful outstanding < 90 days years unpaid impaired
10,403,721 10,403,384 10,403,323 10,401,693 337 43 - 269 - 337 308
7,080,282 7,080,244 7,080,244 7,080,244 38 38 - - - 38 38
307,105 307,105 307,105 305,475 B B - - - - -
282,505 282,505 282,505 282,505 B B B - - - -
24,600 24,600 24,600 22,970 - - - - - - -
3,016,334 3,016,035 3,015,974 3,015,974 299 5 - 269 - 299 270
8,091 8,091 8,091 8,091 - - - - - - -
363,649 363,649 363,649 363,649 B B - - - - -
2,151,369 2,151,369 2,151,369 2,151,369 - - - - - - -
399,573 399,548 399,487 399,487 25 - - - - 25 25
55,324 55,324 55,324 55,324 - - - - - - -
1,812 1,812 1,812 1,812 - - - - - - -
38,328 38,054 38,054 38,054 274 5 - 269 - 274 245
34,744 34,507 34,507 34,507 237 - - 237 - 237 237
1,723 1,720 1,720 1,720 3 3 - - - 3 3
2,306,161 2,306,161 2,306,161 2,306,161 - - - - - - -
2,306,161 2,306,161 2,306,161 2,306,161 - - - - - - -
111,874 111,874 111,874 111,874 - - - - - - -
1,354,148 1,354,148 1,354,148 1,354,148 - - - - - - -
391,358 391,358 391,358 391,358 B B B - - - -
153,931 153,931 153,931 153,931 B - - - - - -
294,850 294,850 294,850 294,850 - - - - - - -
14,841 14,841 14,841 - - - - - - - f
12,370 12,370 12,370 - - - - - - - -
4,972 4,972 4,972 - - - - - - - -
7,398 7,398 7,398 - - - - - - - -
2,471 2,471 2,471 - - - - - - - -
2,471 2,471 2,471 - - - - - - - -
12,724,723 12,724,386 12,724,325 12,707,854 337 43 - 269 ° 337 308
739,860 739,860 - 739,860 - - - - - - -
673,248 673,248 B 673,248 B - - - - - -
600,000 600,000 - 600,000 - - - - - - -

15,000 15,000 15,000
33,326 33,326 - 33,326 - - - - - - -
20,978 20,978 - 20,978 - - - - - - -
3,944 3,944 - 3,944 - - - - - - -
66,612 66,612 - 66,612 - - - - - - -
62,579 62,579 - 62,579 - - - - - - -

1,438 1,438 - 1,438
2,551 2,551 - 2,551 - - - - - - -
44 44 - 44 - - - - - - -
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Real guarantees
received on non-
doubtful exposures
1,526,169
1,526,169

1,349,210

142,732

34,227
34,227

1,526,169
37,068

37,068

37,068

Gross carrying amount/ nominal amount

Collateral received on
doubtful exposures
228



At 31 December 2022
Debt instruments at amortised cost
Cash balances at central banks and other demand deposits
Debt securities
Public Administrations
Other financial companies
Loans and advances
Central banks
Public Administrations
Credit institutions (Note 8)
Other financial companies
Non-financial corporations
Of which: small and medium-sized enterprises
Households (Note 8)
Of which: loans secured by residential property
Of which: consumer credit
Debt instruments at fair value through other comprehensive income
Debt securities
Central banks
Public Administrations
Credit institutions
Other financial companies
Non-financial corporations
Non-trading debt instruments mandatorily measured at fair value through
profit or loss or designated at fair value through profit or loss
Debt securities
Other financial companies
Non-financial corporations
Loans and advances
Non-financial corporations
Debt instruments other than those held for trading
Off-balance sheet exposures
Loan commitments granted
Public Administrations
Other financial companies
Non-financial corporations
Households
Other commitments given
Public Administrations
Credit institutions
Other financial companies
Non-financial corporations
Households

|1 B

ceca

Gross carrying amount/ nominal amount

Not doubtful Doubtful
Outst
Outstal andin
g Outsta
nding
Outstandi Improbable >1 >2
ng >30 payment not due year < years >5
Not due or days <90 or 2 <5 years <
Total not outstanding < days Total years 7 years Of which:
TOTAL doubtful 30 days doubtful outstanding < 90 days years unpaid Of which:impaired
10,221,862 10,221,443 10,221,232 10,217,940 419 20 2 293 77 419 3851
7,677,636 7,677,620 7,677,224 7,677,224 16 16 - - - 16 16
307,324 307,324 307,626 305,924 - - - - - - -
283,481 283,481 283,783 283,783 - - - - - - -
23,843 23,843 23,843 22,141 - - - - - - -
2,236,902 2,236,499 2,236,382 2,234,792 403 4 2 293 77 403 369
1 1 1 1 - - - - - - -
532,623 532,623 532,623 532,623 - - - - - - -
1,353,016 1,352,991 1,352,991 1,352,991 25 - - - - 25 25
307,241 307,241 307,241 307,241 - - - - - - -
2,166 2,166 2,166 2,166 - - - - - - -
1,706 1,706 1,706 1,706 - - - - - - -
41,855 41,476 41,360 41,360 378 4 2 293 77 378 344
37,525 37,201 37,085 37,085 324 B B 255 69 324 324
2,159 2,145 2,145 2,145 14 2 - - 9 14 14
3,215,255 3,215,255 3,215,255 2,590,239 - - - - - - -
3,215,255 3,215,255 3,215,255 2,590,239 - - - - - - -
115,616 115,616 115,616 115,616 B - - - - - -
2,267,916 2,267,916 2,267,916 1,812,677 - - - - - - -
290,830 290,830 290,830 220,810 - - - - - - -
131,708 131,708 131,708 102,871 - - - - - - -
409,185 409,185 409,185 338,265 B B B - - - -
9,135 9,135 9,135 - - - - - - - -
9,135 9,135 9,135 - - - - - - - -
9,135 9,135 9,135 - - - - - - - -
13,446,252 13,445,833 13,445,833 12,809,769 420 20 2 293 77 419 385
678,212 678,212 - 678,212 - - - - - - -
503,859 503,859 - 503,859 - - - - - - -
400,000 400,000 - 400,000 - - - - - - -
30,373 30,373 - 30,373 - - - - - - -
71,113 71,113 - 71,113 - - - - - - -
2,373 2,373 - 2,373 - - - - - - -
174,353 174,353 - 174,353 - - - - - - -
1,657 1,657 - 1,657 - - - - - - -
169,567 169,567 - 169,567 - - - - - - -
525 525 B 525 B B - - - - -
2,557 2,557 - 2,557 - - - - - - -
47 47 - 47 - - - - - - -
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Real guarantees
received on non-
doubtful exposures
654,215

654,215

605,828
11,549

654,215
144,952

144,952
144,952

Collateral received on
doubtful exposures
302
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The transactions considered to be impaired (doubtful assets) by the Group at 31 December 2023 that are
classified into the categories of “Loans and prepayment to credit institutions” and “Loans and prepayments
to customers” total EUR 337 thousand (EUR 420 thousand at 31 December 2022).

23.8. Changes in, and distribution of, impairment losses

The movement in credit risk impairment losses recognised by the Group and the movements between phases

during the financial years 2023 and 2022, excluding the impairment losses on demand deposits in Note 7,
are presented below:
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At 31 December 2023:
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Decreasein
the value
Changes dueto adjustmenta
) Decreasesdue to Changes to the modificationswith ccountfor .
Opening Originationand derecognition of variance in out derecognition written-off Other Closing
balance acquisition increases accounts credit risk (net) write-offs adjustments balance
Total adjustment for debt instruments (5,642) (1,869) 3,573 106 - 9 (40) (3,863)
Adjustments for financial assets without an increase in credit risk since
initial recognition (2,871) (1,863) 1,112 28 - - (42) (3,636)
Cash balances in central banks and other demand deposits (42) 16 (26)
Debt securities (Note 8) (2,493) (1,338) 960 43 3) (2,831)
Loans and prepayments (Note 9) (336) (525) 152 (31) (39) (779)
Adjustments due to debt instruments with a significant increase in
credit risk since initial recognition, but without credit impairment (stage
2)
Cash balances in central banks and other demand deposits
Debt securities (Notes 9 and 10) (2,670) 2,449 69 2 (150)
Loans and prepayments (Note 10) 6) (6)
Adjustments due to debt instruments with credit impairment (stage 3) (67) - 12 4 - 9 - (42)
Cash balances in central banks and other demand deposits
Debt securities
Loans and prepayments (Note 10) (67) 12 4 9 (42)
Rights for financial assets acquired or originated with credit impairment (34) - - 5 - - - (29)
Cash balances in central banks and other demand deposits
Debt securities
Loans and prepayments (Note 10) (34) 5 (29)
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At 31 December 2022:

Decreasein
the value
Changes dueto adjustmenta
Originationand Decreasesdue to Changes to the modificationswith ccountfor
Opening acquisition derecognition of variance in out derecognition  written-off Other Closing
balance increases accounts credit risk (net) write-offs adjustments balance
Total adjustment for debt instruments (4,789) (897) 401 (302) (55) (5,642)
Adjustments for financial assets without an increase in credit risk since
initial recognition (2,082) (894) 401 (275) (21) (2,871)
Cash balances in central banks and other demand deposits (42) (42)
Debt securities (Note 8) (1,895) (617) 321 (305) 3 (2,493)
Loans and prepayments (Note 9) (187) (277) 80 30 18 (336)
Adjustments due to debt instruments with a significant increase in
credit risk since initial recognition, but without credit impairment (stage
2) (2,627) (43) (2,670)
Cash balances in central banks and other demand deposits
Debt securities (Notes 9 and 10) (2,627) (43) (2,670)
Loans and prepayments (Note 10)
Adjustments due to debt instruments with credit impairment (stage 3) (80) 3) 16 (67)
Cash balances in central banks and other demand deposits
Debt securities
Loans and prepayments (Note 10) (80) 3) 16 (67)
Rights for financial assets acquired or originated with credit impairment (34) (34)
Cash balances in central banks and other demand deposits
Debt securities
Loans and prepayments (Note 10) (34) (34)

The debt securities of phase 2 include losses due to impairment of financial assets at fair value with changes in other comprehensive income, as

well as at amortized cost.

Phase 3 includes the corrections of loans and advances to credit institutions and the part of losses due to impairment of loans to clients of

doubtful assets.
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At 31 December 2023:
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Gross carrying amount/ nominal amount

Transfers between stage 1 and stage 2 Transfers between stage 2 and stage 3 Transfers between stage 1 and stage 3

To stage 2 from To stage 1 from To stage 3 from To stage 2 from To stage 3 from To stage 1 from
stage 1 stage 2 stage 2 stage 3 stage 1 stage 3

Total debt instruments

60 - - - - -

Debt securities

Central banks

Public administrations
Credit institutions

Other financial companies

Non-financial companies

Loans and prepayments

Central banks

Public administrations
Credit institutions

Other financial companies
Non-financial companies

Households

Commitments and financial guarantees
granted
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At 31 December 2022:
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Transfers between stage 1 and stage 2

Transfers between stage 2 and stage 3

Gross carrying amount/ nominal amount

Transfers between stage 1 and stage 3

To stage 2 from To stage 1 from To stage 3 from
stage 1 stage 2 stage 2

To stage 2 from
stage 3

To stage 3 from To stage 1 from
stage 1 stage 3

Total debt instruments

Debt securities

Central banks

Public administrations
Credit institutions

Other financial companies

Non-financial companies

Loans and prepayments

Central banks

Public administrations
Credit institutions

Other financial companies
Non-financial companies

Households

Commitments and financial guarantees granted
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23.9. Past-due but not impaired assets

At 31 December 2023 and 2022 the Group had not recognised any material past-due but not impaired assets
in its financial statements.

23.10. Write-off of impaired financial assets

At 31 December 2023 and 2022 the Group did not have any material financial assets that, pursuant to the
criteria set forth in Note 2, had been written off due to credit risk, and there were no significant changes
in this connection during those years.

Likewise, during fiscal year 2023 there have been three cancellations of loans (one cancellation in fiscal
year 2022) because it is considered that there are no reasonable expectations of recovery.

23.11. Exposure to real estate risk

The only operations granted by the Group at 31 December 2023 and 2022 concerning real state exposure
are those loans intended to be used for housing acquisition, which are granted to its employees. Following
is a detail of the latter:

At 31 December 2023:

Carrying amount

Gross
carrying  Central Public Credit f.Othe.r - Non- U Household
amount banks administrations institutions ' hancla fnancia ousenolds
institutions companies
LOANS AND
PREPAYMENTS 10,095,828 6,932,901 363,649 2,305,804 399,174 55,150 38,206
Real guarantees
Of which: loans secured by property 34,744 - - - - 34,718
Of which: other loans with real
guarantees 1,499,048 - - 1,353,192 145,773
At 31 December 2022:
Carrying amount
Gross
carrying - Central Public Credit fi:;:iiral fin'\la?::-ial Households
amount banks administrations institutions , . .
institutions companies

LOANS AND PREPAYMENTS 9,912,552 7,548,435 532,623 1,481,708 305,401 2,152 41,686
Real guarantees
Of which: loans secured by 37,252 B B ) 37,483
property
Of which: other loans with 637,231 3 ) 621,590 15,611

real guarantees
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Following is the breakdown of credit with mortgage guarantee to households for house purchase, according
to the percentage represented by the total risk over the amount of the last available measurement (loan to
value) included in this consolidated balance sheets heading as of 31 December 2023 and 2022:

At 31 December 2023:

Assets without a
significant increase in
credit risk since initial
recognition (phase 1)

Assets with a significant

increase in credit risk since

initial recognition, but
without credit impairment
(phase 2)

Carrying amount

Assets with credit
impairment (phase 3)

<30 >30days >90
days <90days days

<30 > 30days > 90
days <90 days days

<30 > 30days > 90
days <90 days days

Real guarantees
Other term loans
Of which: loans secured by

Of which: other loans with real

At 31 December 2022:

Assets without a
significant increase in
credit risk since initial
recognition (phase 1)

Assets with a significant
increase in credit risk
since initial recognition,
but without credit
impairment (phase 2)

228
228
163

Carrying amount

Assets with credit
impairment (phase 3)

< <30 <30 <30 <30 <30 <30 <30 <30
30 days days days days days days days days
days
Real guarantees
Other term loans 21 116 301
Of which: loans secured by property 21 116 301
Of which: other loans with real
guarantees 21 116 237

23.12. Other disclosures on credit risk

The amount of accrued, past-due uncollected receivables on impaired financial assets was not material at
31 December 2023 and 2022 or in the years then ended.

For its part, during financial year 2023, a mortgage guarantee associated with a loan has been executed to
guarantee its collection. The amount charged for the execution was 72 thousand euros. During financial
year 2022, no guarantee associated with the assets has been executed.
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24. Exposure to market risk

Market risk is defined as the risk that affects results or capital as a result of adverse changes in the prices
of bonds, securities and commodities and in the exchange rates of transactions recognised in the trading
book. This risk arises in market making and trading activities and the taking of positions in bonds, securities,
foreign currencies, commodities and derivatives (on bonds, securities, currencies and commodities). This
risk includes foreign currency risk, which is defined as the actual or potential risk that affects results or
capital as a result of adverse changes in exchange rates in the banking book.

The exposure direct to market risk arises from several financial factors affecting market prices. These
factors include mainly, but not only, the following:

Interest rates risk
Interest rate risk is the exposure to market fluctuations due to changes in the general level of interest rates.
Currency risk

The currency risk to which the Group is exposed arises from its FX activities in the international capital
markets.

Variable income
Represents the risk of incurring losses as a result of a change in stock prices.

Value at Risk (“VaR”) provides an integrated measure of market risk and encompasses the basic elements
thereof: interest rate risk, foreign currency risk, equity risk and the risk of volatility of the foregoing factors.

The distribution of the VaR of the trading book by desk at 31 December 2023 and 2022 is as follows:

Thousand euros

2023 2022
Money and currency markets 607 831
Forex products 342 275
Debt table 121 85
Variable income table 120 179
Derivatives products 100 102
Credit table 119 274
Banknotes 14 34

For the operation in certain types of complex exotic options, for which risk management and measurement
is very complicated, the general policy is to eliminate this portfolio risk by contracting back-to-back
operations (mirror) in the market.

The Board of Directors establishes global limits as part of the establishment of the risk tolerance framework.
The limit structure is based on the VaR methodology mentioned above and on the values of maximum real
loss authorised with different time horizons.
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25. Liquidity risk
Liquidity risk is defined as:

o The uncertainty regarding the availability, at reasonable prices, of funds to enable the Group to meet
its commitments when recourse to external financing is difficult for a particular period of time.

o The maintenance or generation of levels of liquidity required to finance future business growth.

In other words, this risk reflects the probability of incurring losses or having to reject new business or growth
in current business as a result of being unable to meet commitments normally when they fall due or being
unable to finance additional needs at market rates. In order to mitigate this risk, the Group periodically
monitors its liquidity conditions and assesses any action that may be required. Furthermore, the Group has
planned measures to enable it to restore the Group's overall financial equilibrium in the event of a possible
shortfall in liquidity.

Liquidity risk management consists of ensuring the availability at all times of the instruments and processes
that will enable the Group to meet its payment commitments on a timely basis, in such a manner that it
will have the resources required to maintain sufficient liquidity levels to meet its payments without
significantly compromising the Group’s results, and maintain the mechanisms which will enable it to meet
those payment commitments if various possible scenarios should arise.

Generally speaking, the Group has traditionally had various means of raising liquidity, including that of
attracting customer deposits, the use of various cash facilities made available by official agencies, and the
obtainment of liquidity through the interbank market.

The liquidity gap is the profile of maturities and settlements by risk type (assets and liabilities classified by
residual maturity plus the interest flows arising from all the balance sheet aggregates) and shows the
mismatch structure in the balance sheet in terms of cash inflows and outflows.

The Group also monitors the available liquid assets in order to identify possible sources of liquidity to be
used in the event of a liquidity contingency.

The Board of Directors, as part of its oversight function, establishes a framework of liquidity risk limits
geared towards ensuring that the Group complies comfortably with regulatory requirements vis-a-vis its
liquidity position, and that it continues to perform transactions on the markets and conduct its business
activity in such a way as to ensure the sufficient diversification of its sources of funds. These limits are set
on the basis of a series of liquidity ratios whose purpose is to assess and measure the Group 's on-balance-
sheet liquidity.

Stress tests are also carried out, combining various scenarios involving restricted access to capital markets,
a mass withdrawal of demand deposits, the drawdown of contingent liquidity commitments, and other
external market conditions.

26. Interest rate risk

Structural on-balance-sheet interest rate risk can be defined as the exposure of an entity's financial and
economic position to adverse changes in interest rates, resulting from timing mismatches between the
maturity and repricing dates of global balance sheet items. This risk is a quintessential element of the
banking business and can have a major effect on the financial margin and the economic value of equity.
Consequently, a risk management capable of maintaining interest rate risk at prudent levels is indispensable
in order to safeguard and bolster the Group’s position (see Notes 2.4 and 11).
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31 December 2023:

Thousand euros

Rest of the Rest of
Total Spain European America the world
Union
Central banks and credit institutions 10,255,669 8,808,442 1,118,564 182,468 146,195
Public institutions 2,342,024 1,085,940 1,228,673 76 27,335
Central administration 1,815,347 559,263 1,228,673 76 27,335
Other public administrations 526,677 526,677
Other financial institutions 783,436 453,984 248,483 14,712 66,257
:3;::;:2:”' companies and individual 611,742 423,067 158,861 18,791 11,023
Other purposes 611,742 423,067 158,861 18,791 11,023
- Large companies 588,643 400,073 158,833 18,714 11,023
- SME's and self-employed 23,099 22,994 28 77
Other homes 38,251 38,251 - - -
Homes 35,651 35,651
Consumption 1,694 1,694
Other purposes 906 906
Total 14,031,122 10,809,684 2,754,581 216,047 250,810
31 December 2022:
Thousands euros
Rest of the Rest of
Total Spain European  America the world
Union
Central banks and credit institutions 9,897,294 8,964,600 673,085 130,896 128,713
Public institutions 2,641,533 1,690,833 925,253 79 25,368
Central administration 2,078,149 1,127,449 925,253 79 25,368
Other public administrations 563,384 563,384
Other financial institutions 642,413 507,107 85,532 14,265 35,509
ES;:;‘;?::‘“' companies and individual 439,724 270,434 115,647 44,640 9,003
Other purposes 439,724 270,434 115,647 44,640 9,003
- Large companies 419,922 250,728 115,551 44,640 9,003
- SME's and self-employed 19,802 19,706 96
Other homes 41,733 41,733 - - -
Homes 38,625 38,625
Consumption 2,112 2,112
Other purposes 996 996
Total 13,662,697 11,474,707 1,799,517 189,880 198,593
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Risk Concentration by activity and geographical area

Total activity (book value):

31 December 2023:

Thousand euros

Autonomous communities

Castilla
La Castillay
Total Andalucia  Aragéon Asturias Baleares Canarias Cantabria Mancha Le6on Cataluiia
Credit Institutions 8,808,442 293,028 26,506 - 2,176 - 436,463 - - -
Public Administrations 1,085,940 128,422 56,847 - 82,026 - - 68,495 14,576 22,990

- Central Administration 559,263 - - - - - -

- Other 526,677 128,422 56,847 - 82,026 - - 68,495 14,576 22,990
Other Credit Institutions 453,984 17,757 - - - - - - 6,159 1,637
Non- financial societies and
individual entrepreneurs 423,067 - - - 9,682 - - 1,006 - 69,192

- Construction and

property development

- Construction of CivilWorks

- Other purposes 423,067 - - - 9,682 - - 1,006 - 69,192

- Large companies 400,073 - - - 4,714 - - - - 68,411

- SMEs and Individual

entrepreneurs 22,994 - - - 4,968 - - 1,006 - 781
Rest of households 38,251 7 - - - - - 830 223 1

- Houses 35,651 - - - - - - 812 219

-+ Consumption 1,694 7 - - - - - 18 2

- Other purposes 906 - - - - - - - 2 1
Total 10,809,684 439,214 83,353 - 93,884 - 436,463 70,331 20,958 93,820

Thousands euros
Autonomous communities
Extremadura Galicia Madrid Murcia Navarra Val(:e ?\Ti'ana Pais Vasco  La Rioja (I:\:;:ﬁay
Credit Institutions 52 86,004 7,230,237 - - 291,239 442,737 - -
Public Administrations 56,344 - 196 18,299 2,586 42,744 - 33,152 -

- Central Administration - - - - - -

- Other 56,344 - 196 18,299 2,586 42,744 - 33,152
Other Credit Institutions - 11,770 396,654 - - - 20,007 - -
R p— Cosses e - - w esms s -

- Construction and property - - - - - -

development

- Construction of CivilWorks - - - - - -

- Other purposes - 55,063 218,250 - - 34 69,786 54

- Large companies - 55,063 207,087 - - - 64,798
;:xs;ri?]ilcgwid”al ’ - 11,163 ’ ’ 34 4,988 54
Rest of households - - 37,189 - - 1 - - -

- Houses - - 34,620 - - -

- Consumption - - 1,666 - - 1

- Other purposes - - 903 - - -

Total 56,396 152,837 7,882,526 18,299 2,586 334,018 532,530 33,206 -
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31 December 2022:

Autonomous communities

Thousand euros

Castilla
La  Castilla
Total Andalucia Aragén Asturias Baleares Canarias Cantabria Mancha y Le6n Catalufia
Credit Institutions 8,964,600 320,941 19,139 - 3,084 - 469,189 - - 22
Public Administrations 1,690,833 70,191 75,481 - 92,283 - - 77,138 29,298 22,659

- Central Administration 1,127,449 - - - -

- Other 563,384 70,191 75,481 - 92,283 77,138 29,298 22,659
Other Credit Institutions 507,107 17,775 - - - 9,267 8,834
Non- financial societies andindividual entrepreneurs 270,434 - - - 192 - - 1,060 - 23,458

- Construction and

property development - - - - -

- Construction of CivilWorks - - - - -

- Other purposes 270,434 - - - 192 1,060 23,458

- Large companies 250,728 - - - 191 22,828
- SMEs and Individualentrepreneurs 19,706 - - - 1 1,060 630
Rest of households 41,733 8 - - - 1,083 - 1

- Houses 38,625 - - - - 1,037

-+ Consumption 2,112 8 - - - 46

- Other purposes 996 - - - - 1
Total 11,474,707 408,915 94,620 - 95,559 - 469,189 79,281 38,565 54,974

Thousands euros
Autonomous communities
Com. Pais Ceutay
Extremadura Galicia  Madrid Murcia Navarra Valenciana Vasco LaRioja Melilla
Central banks and Credit Institutions 48 95,381 7,835,331 - - 191,156 30,309 - -
Public Administrations 81,971 - 196 18,627 262 53,770 3,019 38,489 -

Central Administration - - - -

Other 81,971 - 196 18,627 262 53,770 3,019 38,489
Other Credit Institutions - 12,279 451,883 - - - 7,069 - -
Non- financial societies and individual entrepreneurs - 21,008 180,486 - - 38 44,138 54 -

. Construction and - - - -

property development

. Construction of Civil Works - - - -

. Other purposes - 21,008 180,486 - 38 44,138 54

- Large companies - 16,013 172,538 - 39,158
- SMEs and Individual entrepreneurs - 4,995 7,948 - 38 4,980 54
Rest of households - - 40,634 - 7 - -

Houses - - 37,588 -

Consumption - - 2,051 - 7

Other purposes - - 995 -

Total 82,019 128,668 8,508,530 18,627 262 244,971 84,535 38,543

In addition, Russia's invasion of Ukraine is causing, among other effects, a change in the price of certain raw
materials and the cost of energy, as well as the maintenance of sanctions, embargoes and restrictions on
Russia that affect the economy in general and companies with operations with and in Russia specifically.
The extent to which this conflict will impact the Group's portfolios and operations will depend on future
developments which cannot be reliably predicted at the date of preparation of these financial statements.
However, as at 31 December 2023 and as at 31 December 2022, the Group has no exposure to either Ukraine

or Russia.
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27.2. Concentration of equity instruments

Following is a detail, by type of market listing, if any, and issuer, of the equity instruments held by the
Group at 31 December 2023 and 2022. Details of financial instruments classified according to the market on
which they are listed are provided in Notes 8, 9 and 12, respectively.

31 December 2023:

Thousand euros

Non-current

Non-trading assets and
financial assets  Financial assets disposable
mandatorily at fair  at fair value groups of
Financial assets  value through through other items classified
held for trading profit or loss (Note comprehensive as held for sale
(Note 8.1) 8.2) income (Note 9) (Note 12) Total
Depending on the type of issuer
Spanish financial institutions 59,555 5,636 - - 65,191
Other Spanish companies 159,868 - 2,151 - 162,019
Other foreign companies 1,735 - 443 - 2,178
221,158 5,636 2,594 - 229,388

31 December 2022:

Thousand euros

Non-current

) assets and
Non-trading Financial assets disposable
f1nanc1a'l assets' at fair value groups of
mandatorily at fair through other items

Financial assets value through
held for trading profit or loss (Note

classified as

comprehensive
held for sale

income (Note 9) Total

(Note 8.1) 8.2) (Note 12)
Depending on the type of issuer
Spanish financial institutions 28,629 5,804 - - 34,433
Other Spanish companies 72,559 - 2,289 - 74,848
Other foreign companies 1,065 - 444 - 1,509
102,253 5,804 2,733 - 110,790

28. Other significant disclosures

28.1 Commitments and Contingent liabilities

“Financial Guarantees Provided” are defined as the amounts that would be payable by the Group on behalf
of third parties as a result of the commitments assumed by the Group in the course of its ordinary business,
if the parties who are originally liable to pay fail to do so.

Also, contingent commitments are possible obligations for the Group that arise from past events and whose
existence will be confirmed only by the occurrence or non-occurrence of one or more future events not
wholly within the control of the Group and that may give rise to the recognition of financial assets.

The breakdown of the balance of Memorandum Items in the consolidated balance sheets at 31 December
2023 and 2022 is as follows:
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Thousand euros

2023 2022
Loan commitments granted
Public administrations 600,000 400,000
Credit institutions 15,000
Other financial companies 33,325 30,373
Non-financial companies 20,978 71,113
Households 3,945 2,373
673,248 503,859
Financial guarantees granted
Credit institutions -
Other commitments granted
Credit institutions 62,579 169,567
Public entities 1,657
Other financial companies 1,438 525
Non-financial companies 2,551 2,557
Households 44 47
66,612 174,353
739,860 678,212

A significant portion of these guarantees will expire without any payment obligation materialising for the
Group and, therefore, the aggregate balance of these commitments cannot be considered as an actual
future need for financing or liquidity to be provided by the Group to third parties.

No amount has been recorded under "Other commitments given" at 31 December 2023, while as at 31
December 2022 this item mainly includes commitments for the purchase of simultaneous and deposits lent
in the amount of EUR 28,065 and 131,599 thousand, respectively.

Furthermore, financial guarantees and surety in the amount of EUR 33,151 thousand are also recorded at 31
December 2023 (EUR 33,932 at 31 December 2022).

Fee and commission income received in connection with these guarantees granted is recognised under "Fee
and commission income” in the consolidated income statement on an accrual basis (see Note 32).

The provisions made to cater for the financial guarantees provided, which were calculated using criteria
similar to those applied in the calculation of the impairment of financial assets measured at amortised cost,
of which amounted to EUR 298 thousand at 31 December 2023 (31 December 2022: EUR 413 thousand), were
recognised under “Provisions - Provisions for Contingent Liabilities and Commitments” in the consolidated
balance sheet (see Note 17).

Note 23 contains disclosures relating to the credit risk assumed by the Group in connection with such
financial guarantees provided and contingent commitments made.

28.2. Assets pledged as collateral

At 31 December 2023 and 2022, assets owned by the Group had been provided as security for transactions
performed by it, as well as for various liabilities and contingent liabilities assumed by the Group. The
nominal amount, of the financial assets delivered as security for these liabilities, contingent liabilities and
similar items at 31 December 2023 and 2022 was as follows:
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Thousand euros

2023 2022
Spanish Public Debt classified as financial assets at fair value through other comprehensive income 102,353 510,618
Other Assets classified as financial assets at fair value through other comprehensive income 135,000 253,000
Spanish Public Debt classified as financial Assets Held for Trading
Issued securities by other public organisms classified as financial assets at fair value through other 12.500
comprehensive income ’
Issued securities by other public organisms classified as financial Assets Held for Trading
Issued Public Debt by no resident public administrations classified as financial assets at fair value
through other comprehensive income
Issued Public Debt by no resident public administrations classified as financial Assets Held 380,000

for Trading

237,353 1,156,118

At 31 December 2023 and 2022, the Group had securities with a face value of EUR 11,956 and 16,245
thousand respectively as security for the performance of the Group’s obligations relating to transactions
with the clearing and settlement services.

Additionally, as of December 31, 2023, the Bank has entered into asset repurchase agreements for securities
in its portfolio and temporarily acquired securities for an amount of 655,872 thousand euros (1,805,505
thousand euros as of December 31, 2022). The items “Memory: lent or guaranteed” that appears in each of
the chapters of the balance sheet as of December 31, 2023 and 2022 in which each of the categories in
which the Bank's financial assets are classified are presented, includes the amount of such assets that have
been transferred, loaned or given as collateral, in which the transferee has the right, by contract or custom,
to transfer or pledge them again, such as securities lending operations or sales agreements with a repurchase
agreement at a fixed price or at the sales price plus interest.

28.3. Transactions on account of third parties

The breakdown of the most significant transactions on account of third parties at 31 December 2023 and
2022 is as follows:

Thousand euros

2023 2022
Financial instruments granted to third parties-
Debt instruments 112,097,617 109,591,498
Equity instruments 193,224,217 163,372,320
305,321,834 272,963,818
Other financial assets 29,943,997 31,449,403
335,265,831 304,413,221
Conditional bills and other securities received 126,342 114,072
Borrowed securities (Note 28.4)
335,392,173 304,527,293

“Financial Instruments Entrusted by Third Parties” in the foregoing table includes mainly the debt securities
and equity instruments held by the Group under the contracts in force for third-party security depository
and custody services.
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28.4. Financial assets lent and borrowed

Pursuant to current legislation, the securities received by the Group in securities lending transactions are
not recognised in the consolidated balance sheet unless the Group sells these securities in short sales
transactions, in which case they are recognised as financial liabilities under “Financial Liabilities Held For
Trading - Short Positions” on the liability side of the consolidated balance sheet.

Similarly, securities lending transactions in which the Group lends securities to third parties are not
recognised in the consolidated balance sheet. The securities lent can be securities previously lent to the
Group or securities owned by it, and in the latter case these are not derecognised.

Deposits provided or received as security or guarantee for the securities received or lent by the Group,
respectively, are accounted for as a financial asset or a financial liability, respectively, and the interest
associated therewith is recognised as interest and similar income or as interest expense and similar charges,
respectively, in the consolidated income statement, by applying the corresponding effective interest rate.

Following is a detail of the fair value of the financial assets borrowed by the Group at 31 December 2023
and 2022:

Thousand euros

2023 2022

Equity instruments
Debt instruments 241,878 233,176
241,878 233,176

The Group did not have financial assets received in securities lending operations as of December 31, 2023
or 2022.

28.5. The Group’s Customer Care Service

Set forth below is a summary of the complaints and claims received by the Group’s Customer Care Service
in 2023 and 2022. Certain claims submitted to the Service were not admitted for consideration in 2023 and
2022 because they were claims that affected entities other than the Group:

2023 2022
Number of complaints and claims received 3 1
Number of complaints and claims not admitted for processing 2 1
Number of complaints and claims admitted for processing 1
Number of complaints and claims resolved 1
Number of resolutions in favour of claimants
Number of resolutions against claimants 1

Amount of the indemnity for favourable resolutions (euro)

Number of pending complaints and claims

29. Interest income

The breakdown of the most important interest income earned by the Group in 2023 and 2022, by type of
instrument giving rise to it, is as follows:
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Thousand euros

2023 2022
Financial assets held for trading - Central Banks (*) 209,803 28,303
Financial assets held for trading 87,603 21,077
Non trading financial assets mandatorily at fair value through profit or loss 81,549 20,089
Financial assets designated at fair value through profit or loss 48,919 31,165
Financial assets at fair value through other comprehensive income 23,558 14,359
Financial assets at amortised cost 1,946 26,594
Derivatives - hedge accounting, interest rate risk 675 471
Interest income on financial liabilities
Other assets (*) 6,737 1,771
460,790 143,829

(*) The accounts with the central banks have been renumbered in fiscal year 2023 at 4% (to 2% in fiscal year 2022).

“Interest Income on Financial Liabilities” in the table above includes the income arising in 2023 and 2022,
respectively, from the Group 's on-consolidated balance-sheet financial liabilities that bore negative interest
rates.

30. Interest expense

The detail of the balance of “Interest Expense” in the consolidated income statement for 2023 and 2022,
by type of instrument giving rise to them, is as follows:

Thousand euros

2023 2022
Financial liabilities held for trading 7,543 5,783
Financial liabilities at amortised cost 345,198 71,330
Derivatives - hedge accounting, interest rate risk 40,559 20,334
Interest Expense on financial assets / other liabilities 10,658 41,982
Interest cost of pension funds (Note 36) 3,255 897

407,213 140,326

“Interest Expense on Financial Assets / other liabilities” in the table above includes the expenses arising in
2023 and 2022 from the Group's on-balance-sheet financial assets that bore negative interest rates.

31.Income from dividends

Below is a breakdown of this caption in the consolidated income statement for 2023 and 2022:
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Thousand euros

2023 2022
Financial assets held for trading 6,541 4,596
Non-trading financial assets mandatorily at fair value through profit or loss 403 175
Financial assets at fair value through other comprehensive income 197 144
7,141 4,915

32. Commission income

Following is a detail of the commission income earned in 2023 and 2022, classified on the basis of the main

items giving rise thereto:

Thousand euros

2023 2022

Commissions arising from contingent liabilities (Note 28.1) 152 152
Commissions for contingent commitments 1,043 1,043
Commissions arising from collection and payment services 27,831 29,217
Commissions arising from securities services 184,721 184,721
Commissions arising from foreign exchange and foreign banknotes 190 190
Other commissions 10,138 10,138
224,075 225,461

The balance of “Fees and Commissions Arising from Securities Services” in the foregoing table includes,
inter alia, EUR 167,996 thousand earned in 2023 (2022: EUR 169,849 thousand) relating to the depository

and custody services in connection with securities of third parties deposited at the Group.

33. Commission expenses

Following is a detail of the commission expenses incurred in 2023 and 2022, classified on the basis of the

main items giving rise thereto:

Thousand euros

2023 2022

Commissions assigned to other entities and correspondents 9,763 9,985
Commission expenses on securities transactions 27,163 25,113
36,926 35,098

34.Net gains/losses on financial assets and liabilities

The breakdown of the balance of “Gains/Losses on Financial Assets and Liabilities” by type of financial

instrument giving rise to them, is as follows:
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Thousand euro

2023 2022

Net gains/losses on financial assets and liabilities held for trading 75,704 35,032
Gains (losses) on non-trading financial assets mandatorily at fair value through profit or 1" (687)
loss, net
Net gams/logses from unsubscribe financial assets and liabilities not valued at fair value (62,647) (26,110)
through profit or loss, net-
Financial assets at amortised cost (62,648) (26,112)
Financial liabilities at amortised cost 1 2
Net gains/losses on financial assets and liabilities designated at fair value through profit
or loss
Net gains/losses resulting from hedge accounting (760) 3,081

12,308 11,316

Note 5 includes information about the breakdown by geographical areas in which it origins these
“Gains/Losses on Financial Assets and Liabilities, net”.

35. Other operating income

The breakdown of the balance of “Other Operating Income” in the consolidated income statement for
exercise 2023 and 2022 is as follows:

Thousand euros

2023 2022

Rental income (Note 13) 2,256 1,761
Income from expenses charged 13,940 13,535
Other income 36,394 34,887
52,590 50,183

The balance of “Other income” includes various concepts, among which the income from services provided
to the Spanish Confederation of Savings Banks stands out, the amount of which in the fiscal year 2023 and
2022 amounts to 10,051 thousand euros and 9,411 thousand euros, respectively (see Note 41). Likewise, this
item records income from the different services that Cecabank provides to its clients such as: Kondor,
Electronic Banking, Business Intelligence, among others.

36. Administrative expenses - Staff Costs

The detail of “Administrative Expenses - Staff Costs” in the consolidated income statement for 2023 and
2022 is as follows:
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Thousand euros

2023 2022
Wages and salaries 41,711 39,614
Social security costs 8,049 7,494
Insurance premiums (Note 2.11.2) 243 263
Termination Benefits (Note 2.11.4 and 17) 4,309 672
Contributions to defined contribution plans (Note 2.11.2) 474 600
Normal cost for the year of defined benefit obligations
Training expenses 321 290
Other staff costs 430 513
55,537 49,446

As a result of the obligations imposed by Spanish law on the regulation and supervision of credit institutions
and its enabling regulations, and by the EBA guidelines on sound remuneration policies, the Group pays a
portion of the annual variable remuneration of certain employee groups through non-monetary instruments
linked to the Group’s value.

The number of the aforementioned equity instruments to be granted to certain members of the identified
staff will be conditional on: (i) the annual variable remuneration granted to them; and (ii) the change in
the Entity's measurement from the instruments’ grant date. Once the amount of the annual variable
remuneration has been determined for each member of the identified staff, 50% thereof will be granted in
phantom shares.

These instruments will be settled once any retention and deferral periods have elapsed, in accordance with
the policy for each member of the identified staff. Following the retention period, the phantom shares will
be settled in cash on each of the settlement dates based on the Cecabank’s value at each of these dates.
The measurement method used to measure the Entity's value for the purpose of the variable remuneration
to be paid through instruments must be based on the equity at 31 December of each year (considering as
such the sum of capital, reserves and the portion of profit for the year attributable to reserves).

The settlement schedule for the phantom shares will be the schedule applicable under the policy in force
at the time for each member of the identified staff, on completion of each of the deferral and retention
periods applicable in each case.

In addition, CECA and the trade unions reached an agreement on the text of the collective bargaining
agreement for savings banks and financial institutions for the years 2019-2023, whose main novelty lies in
the area of remuneration for active and passive staff; the agreement associates the increase in salaries to
a fixed percentage plus additional payments that can reach up to 0.5% of the basic salary, instead of being
referenced to the CPI as was the case in previous agreements.

In 2023 and 2022, the average number of employees at the Group, by level, was as follows:
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2023 2022

Professional levels Men Women Total Men Woman Total
1-LEV.I 5 3 8 5 3 8
1 - LEV.II 4 3 7 3 2 5
1 - LEV.II 18 10 28 18 12 30
1- LEV.IV 24 16 40 26 15 41
1-LEV.V 33 27 60 34 29 63
1 - LEV.VI 49 43 92 52 48 100
1-LEV.VII 32 43 75 29 40 69
1 - LEV.VII 31 53 84 30 58 88
1 - LEV.IX 5 8 13 14 22
1 - LEV.X 8 10 18 9 8 17
1-LEV.XI 6 9 15 11
1 - LEV.XII 14 11 25 13 13 26
1 - LEV.XIII 1 1 2 1 1
1 - LEV.XIV 1 1 1 1
2 - LEV.I 1 1 1 1
2 - LEV.lI 1 1 2 2
2 - LEV.IV 1 1 2 1 1 2
OTHER 4 2 6 4 2 6

238 240 478 241 252 493

At the end of 2023, the Group had three contracted employees with a disability greater than or equal to
33%. The commitments assumed in terms of disabled personnel are complemented through alternative
measures duly authorized by the Community of Madrid.

As of December 31, 2023, the total number of employees amounted to 474 (480 in 2022), of which 237 were
men (236 in 2022) and 237 women (244 in 2022), which represents 50.00% and 50.00%, respectively (49.17%
and 50.83% respectively, as of December 31, 2022).

With respect to defined benefit post-employment obligations and long-term pre-retirement obligations (pre-
retirements) to current and former employees of Cecabank (only entity with significant commitments of
this kind with the Group) described in Note 2.11 above, a detail of these obligations is presented below,
making a distinction between those that are arranged, in full or in part, in pension funds and insurance
policies, and those that are not arranged through this type of instrument and where the associated obligation
is covered by the recognition of provisions by the Group.

At 31 December 2023:

Thousand euros

Post-employment benefits Long-term pre-retirement obligations
Value
Value of
Total
the Value of the plan Total Valug Of. the  of the V=1V - Total
bligation assets (Il) (i =1- obligation  plan
° % (Iv) assets V) (I + v
0} I *) ) *)
Instrumented .m external p.er?smn 112,606 107,972 4,634 i i i 4,634
plans and/or insurance policies
Not instrumented in pension plans ) 3 ) 26,278 ) 26,278 26,278
or insurance policies
Total at 31 December 2023 112,606 107,972 4,634 26,278 - 26,278 30,912

(*) This amount is recognised under “Provisions - Other Long-Term Employee Benefits” on the liability side of the balance sheet as
at 31 December 2023 (see Note 17).
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At 31 December 2022:

Thousand euros

Post-employment benefits Post-employment benefits
Value of Value of the Total Value of Value of the Tota_l
the plan assets ams=1- the lan assets Vi =
obligation (I _”) **) obligation P v) IV-V) Total
() (Iv) *) (I + VI
Instrumented.ln external pgpswn 110,533 116,896 (6,363) i i i (6,363)
plans and/or insurance policies
Not' 1nstrumenteq '1n pension plans i i i 33,569 i 33,569 33,569
or insurance policies
Total at 31 December 2022 110,533 116,896 (6,363) 33,569 - 33,569 27,206

(*) This amount is recognised under “Provisions - Other Long-Term Employee Benefits” on the liability side of the balance sheet as at
31 December 2022 (see Note 17).

(**) This amount is recognised under “Other Assets - Other” in the balance sheet as at 31 December 2022 (see Note 15.1).

As can be seen in the table above, a significant proportion of the Cecabank’s pension and other long-term
obligations are arranged through external pension plans or are covered by insurance policies and, therefore,
in the coming years, the settlement of these obligations is not expected to have a material effect on the
Cecabank’s future cash flows. However, the following sections include a sensitivity analysis of the impact
that a change in certain variables included in the measurement would have on the amounts presented in
these financial statements. It should be noted that the average duration of the pension commitments set
out in the preceding tables at 31 December 2022 was 9.04 years for retired employees and there are no
active employees at the end of the exercises 2023 and 2022 (at 31 December 2022, 8.89 years for retired

employees).

Following is the reconciliation of the beginning and ending balances in 2023 and 2022 of the present value
of the defined benefit post-employment obligations and long-term pre-retirement obligations, showing
separately the plan assets, the present value of these obligations and the items triggering the changes in
these items in these years:
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Year 2023:

Post-employment benefits

Thousand euros

Long-term pre- retirement
obligations

Value of the
obligation

U

Value
of the

plan
assets

m

Value
of the
the plan
obligation assets
(v) v)

Value of

Total
vi=1Iv
- V)

Total
(m=1-10)

Total
((EAY))

1. Amount at 1 January 2023

110,533

116,896

(6,363) 33,569 - 33,569

27,206

2. Current service cost

3. Expected return on plan
assets

4. Interest cost

5. Contributions made by the participants of
the plan

6. Contributions made by the Group

7. Effect of the recalculation on the
measurement of the net
obligations:

7.1 Actuarial gains and losses arising as a
result of changes in the demographic
assumptions

7.2 Actuarial gains and losses
arising as a result of changes in the
financial assumptions

7.3 Effect of the change in return on
plan assets

8. Benefits paid

9. Past service cost

10. Business combinations
11. Plan reductions

12. Plan settlements

13. Limits on the recognition of net
assets for exceeding the maximum
available economic

benefits

14. Early retirement commitments in
Exercise

15. Other movements

3,254

8,019

1,193

6,826

(9,200)

3,182

(2,906)

1,379

(4,285)

(9,200)

1,159 1,159

(3,182)

3,254 878 - 878

10,925 22 - 22

(186)

11,111

(9,350) (9,350)

1,159
(3,182)

4,132

10,947

(186)

11,111

(9,350)

Amount at 31 December 2023

112,606

107,972

4,634 26,278 - 26,278

30,912
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Year 2022:

Post-employment benefits

Thousand euros

Long-term pre- retirement

obligations

Value of
the
obligation

U}

Value of
the plan
assets (Il)

Total
(m=1-10

Value of the
obligation
(V)

Value of  Total
the plan (VI=1IV
assets (V) -V)

Total
((EAY))

1. Amount at 1 January 2022

150,975

156,698

(5,723)

45,426

- 45,426

39,703

2. Current service cost

3. Expected return on plan
assets

4. Interest cost

5. Contributions made by the participants of
the plan

6. Contributions made by the Group

7. Effect of the recalculation on the
measurement of the net
obligations:

7.1 Actuarial gains and losses arising as a
result of changes in the demographic
assumptions

7.2 Actuarial gains and losses
arising as a result of changes in the
financial assumptions

7.3 Effect of the change in return on
plan assets

8. Benefits paid

9. Past service cost

10. Business combinations
11. Plan reductions

12. Plan settlements

13. Limits on the recognition of net
assets for exceeding the maximum
available economic

benefits

14. Early retirement commitments in
Exercise

15. Other movements

897

(32,453)

(1,465)

(30,988)

(8,886)

866

(31,782)

(1,407)

(30,375)

(8,886)

(866)

897

(671)

(38)

(613)

543

(20)

(1,642)

(10,714)

(24)

543

(20)

(1,642)

- (10,714)

(24)

543
(866)

877

(2,313)

(58)

(613)

(10,714)

(24)

Amount at 31 December 2022

110,533

116,896

(6,363)

33,569

- 33,569

27,206

On the other hand, the Group has recorded in the “Interest expenses” heading of the profit and loss account
the net amount of the expected return on the plan assets and the interest cost of the value of the obligation
that in 2023 has amounted to 3,255 thousand euros (as of December 31, 2022 it amounted to 897 thousand

euros) (see Note 30).

In fiscal year 2023, the Group has recorded a provision for an amount of 2,132 under the heading “Provisions
or reversal of provisions” of the profit and loss account; In fiscal year 2022, the Group recorded a provision
for an amount of 1,666 in said heading.
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Additionally, on August 6, 2021, the entity reached an agreement to approve an employment regulation file,
making an allocation whose balance as of December 31, 2021 amounted to 24,763 thousand euros, which
represents the cost of said agreement (see Note 17).

During 2023 and 2022, the Group recognised the net amount, adjusted for the related tax effect, of the
actuarial gains and losses arising from the valuation of the provision for defined benefit pension obligations
amounting to EUR 7,647 and EUR 469 thousand under "Other comprehensive income-ltems not to be
reclassified to profit or loss. Actuarial gains or losses on defined benefit pension plans” in the Group's equity
(see Notes 2.11.2 and 19). The movement in this equity item is presented in the accompanying consolidated
statement of changes in equity.

The assumptions used in the actuarial calculations at 31 December 2023 and 2022 of the defined- benefit
pension obligation and the assets used to cover them, included in the foregoing table, were as follows:

Pension obligations at 31 December 2023 and 2022:

The assumptions applied, both for the quantification of the obligations and for the quantification of the fair
value of the related assets, are as follows:

e Pension reversal rate used for the valuation of obligations: 2.50%
e Rate of revaluation of pensions used for the valuation of assets: 1.20%
e The discount rate: 3.324%

The interest rate applied to obtain the present value of the accounting obligation is the market rate
according to the financial duration of the flows of the commitments (9.04 years), and according to the
corresponding Iboxx rate curve as of December 31, 2023 to corporate bonds with a high credit rating
(AA).

The interest rate applied to obtain the fair value of the affected assets coincides with the interest rate
used to obtain the current value of the obligation.
Other long-term obligations at 31 December 2023 and 2022:

The hypotheses applied to determine the current value of the obligations for salary costs, contributions,
future contributions, specific incentive and study aid and that apply to labor agreements for the years 2013,
2016, compensation plan for termination as well as to the agreement of the ERE for the year 2023, and,
additionally, the labor agreement for the year 2012 for the year 2022, are the following:

e Type of update: (3.3885%) for all plans except for the ERE plan which is (3.3335%).

e Market rate according to the financial duration of the commitment flows for this group together with
the groups of early retirees (1.87 years) (2.07 years for the ERE plan) and according to the corresponding
Iboxx rate curve as of December 13, 2021 to corporate bonds with a high credit rating (AA).

e Salary growth rate: 0% for all plans.

e Growth rate of contributions in the 2013, 2016 (and 2012 for the year 2022) plans: (1.85%).
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e Disability applies to Cessation 2013, 2016 and ERE plans and is divided for all in the same way. Between
the ages of 15 and 44 years the percentage is 0.05%, from 45 to 54 years of age 0.10% and from 55 years
of age (inclusive) the percentage is 0.25%.

e Growth rate of contribution bases: 4.5% except for the ERE plan set at 0%.

e Growth rate of study aid: 2.5% except for the ERE plan set at 0%.

Post-employment benefits

A 50 basis points upward/downward shift in the discount rate used at 31 December 2023 would give rise to
a EUR 4,904 thousand reduction and a EUR 5,300 thousand increase, respectively, in the value of the
obligations (at 31 December 2022: EUR 4,748 and EUR 5,126 thousand, respectively).

A 50 basis point upward/downward shift in the pension discount rate at 31 December 2023 would give rise
to a EUR 4,079 thousand reduction and a EUR 4,389 thousand increase, respectively, in the value of the
obligations (at 31 December 2022: EUR 4,573 and EUR 4,932 thousand, respectively).

Long-term pre-retirement obligations

A 50 basis points upward/downward shift in the discount rate used would give rise to a EUR 238 thousand
reduction and a EUR 243 thousand increase, respectively at 31 December 2023 (At 31 December 2022: EUR
355 and EUR 363 thousand, respectively).

With regard to the sensitivity analysis described above, it should be noted that, for the other actuarial
assumptions used in the measurement of the obligations at 31 December 2023, changes that might
significantly affect the value of the obligations in the future are not considered likely to occur.

The breakdown of the assets allocated to the coverage of the defined benefit pension commitments and the
Cecabank’s other long-term commitments at 31 December 2023 and 2022 shown in the previous tables is
shown below, taking into account the nature of the same:

Thousand euros

2023 2022

Other long-
term obligations

Other long-

term obligations Total

Pension obligations Total Pension obligations

Pension fund 7,357 - 7,357 8,732 - 8,732

Insurance policies taken out

with CASER 100,615 - 100,615 108,164 - 108,164
107,972 - 107,972 116,896 - 116,896

The pension fund referred to in the above table is the Cecabank Employees' Pension plan (“Plan de Pensiones
de los Empleados de Cecabank”), which forms part of the pension fund for the employees of the Spanish
Confederation of Savings Banks. The latter comprises the defined contribution and defined benefit
obligations to CECA’s current and former employees which were transferred to the bank in year 2012 (see
Note 2.11).

The detail, by principal asset category and related fair value, of this fund's assets at 31 December 2023 and
2022, is as follows:
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2023 2022
Quoted Spanish government debt 26,88% 23,88%
Quoted private fixed-income securities 50,79% 50,71%
Quoted equity securities 16,44% 18,59%
Cash and bank balances 5,90% 6,81%
Other assets (1) 0,00% 0,00%

100% 100%

(1) The fund's assets do not include properties or items of property plant and equipment. The assets classified under this item are private equity funds.

With regard to the assets of the pension fund included in the above table, it should be noted that at 31

December 2023 and 2022 there were no financial assets relating to assets issued by the Bank.

There are no active members of the defined benefit scheme at year-end 2023 and 2022, as they were
converted to the defined contribution scheme (Subplan 3) on 1 January 2019 and therefore the pension plan

does not assume any actuarial risk.

37.Administrative expenses - Other general administrative expenses

The detail of this heading in the consolidated income statements for 2023 and 2022 is as follows:

Thousand euros

2023 2022

Property, fixtures and supplies 2,713 2,405
IT equipment 27,666 22,435
Communications 1,711 1,849
Advertising and publicity 496 426
Technical reports 2,888 4,544
Surveillance and cash courier services 6,560 5,712
Insurance and self-insurance premiums 1,041 871
By governing and control bodies 422 380
Outsourced administrative services 44,745 39,389
Levies and taxes 6,274 6,643
Entertainment and travel expenses 555 344
Association membership fees 3,164 2,882
External personnel 1,110 1,913
Subscriptions and publications 1,339 3,499
Contribution to FUNCAS 5,215 4,779
Other administrative expenses 545 696
106,444 98,767

The amount registered under “Outsourced administrative services” during 2023 and 2022 corresponds
mainly, to services from third parties of operative nature.

The balance under “Technical reports” records the 2023 and 2022 fees for the services rendered by the
Group’s auditor, PricewaterhouseCoopers Auditores, S.L., as follows:
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Thousand euros

2022 2021
Audit services 372 357
Other attest services 126 128
Total audit and related services 498 485
Tax counselling services
Other services
Total professional services 498 485

The services commissioned by the Group meet the independence requirements of the Spanish Audit Law and
its enabling regulations and did not involve the performance of any work that is incompatible with the audit
function.

Information on deferred payments to suppliers. Additional Provision Three.
“Disclosure obligation” provided for in Law 15/2010, of 5 July

Relating to the information to be included in the notes to the financial statements regarding deferrals of
payments to suppliers in commercial transactions calculated on the basis of the Resolution dated 29 January
2016 by the Audit and Accounting Institute, details of the average payment period for the Group’s suppliers
in 2023 and 2022 are as follows:

2023 2022
Days Days
Average period of payment to suppliers 43,02 48,15
Ratio of transaction settled 43,39 48,65
Ratio of transaction not yet settled 20,39 19,60

Thousand euro
Total payments made 128,369 101,065
Total payments outstanding 2,099 1,771

It should be noted that although under Law 3/2004, of 29 December, the maximum period for payment to
suppliers is 60 days, Law 11/2013, of 26 July, established a maximum payment period of 30 days, extendable
by agreement between the parties to a maximum of 60 days.

Furthermore, in compliance with Law 18/2022, of 28 September, on the creation and growth of companies,
which amended the Third Final Provision of Law 15/2010, of 5 July, whereby unlisted companies that do not
present abridged annual accounts shall publish their average supplier payment period, the monetary volume
and number of invoices paid in a period shorter than the maximum established in the regulations on late
payment and the percentage that they represent of the total number of invoices and of the total monetary
payments to their suppliers, the following data are published for the financial year 2023:
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2023 2022
Monetary volume of invoices paid in a period shorter than the maximum period established
- . 119,357 89,167
in the late payment regulations.
Number of invoices paid in a period shorter than the maximum period established in the late 8617 8.086
payment regulations. ’ ’
Percentage share of total monetary payments to their suppliers 86% 79%
Percentage share of total number of invoices 84% 82%

38. Other operating expenses

The breakdown of the balance of “Other Operating Expenses” in the consolidated income statement for
2023 and 2022 is as follows:

Thousand euros

2023 2022

Contribution to the Deposit Guarantee Fund (Note 1.10.a) 315 154
Contribution to the Single Resolution Fund (Note 1.10.b) 10,697 9,390
Other Concepts 9,201 6,629
20,213 16,173

Other operating expenses - Other items mainly include expenses related to the Bank's securities operations.

The contributions made to the Deposit Guarantee Fund and the Single Resolution Fund amounted to EUR
11,012 thousand at 31 December 2023 and EUR 9,544 thousand at 31 December 2022 (see Note 1.10).

The balance of "Other items” in 2023 and 2022 includes eliminations arising from the effect of consolidation

between Cecabank, S.A. and Trionis S.C.L., amounting to EUR 8,820 thousand in 2023 (EUR 6,355 thousand
in 2022).

39.Impairment or reversal of impairment of financial assets not measured
at fair value through profit or loss

The breakdown of the balance in the consolidated income statement for 2023 and 2022 is as follows:
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Thousand euros

Net (Additions)/ Reversals (Charged)/
Credited to

Income
2023 2022

Financial assets at fair value through other comprehensive income
Debts instruments 331 738
Equity instruments

331 738
Financial assets at amortised cost 364 123

364 123

695 861

In relation to the item of financial assets at amortized cost, during the financial year 2023 and 2022 the
main movement is due to an allocation of securities up to an amount of 563 thousand euros and 395 thousand
euros, respectively. The remaining movement is caused by due to the movements made by the Group when
making provisions and reversals in relation to the generic provision or the country risk fund.

40. Amortisation

The detail of “Amortisation” in the consolidated income statement for 2023 and 2022 is as follows:

Thousand euros

2023 2022

Depreciation of Property, plant and equipment (Note 13) 6,089 4,366
Amortisation of intangible assets (Note 14) 86,462 83,117
92,551 87,483

41.Related party transactions

Agreement for the Provision of Services between the Confederacion Espanola de Cajas de Ahorros (CECA)
and Cecabank, S.A.

As part of the process to create Cecabank, S.A. and the spin-off carried out by CECA in favour of this entity
in 2012 (see Note 1.1), the "Internal protocol of relations between Confederacidon Espaiiola de Cajas de
Ahorros and Cecabank, S.A." was established. This protocol identified the services provided by Cecabank to
CECA and established the general criteria for intra-group transactions and services.

As a result of CECA losing its status as a credit institution in 2014, as described in Note 1.1, on 19 December
2014 a new “Agreement for the Provision of Services between the Confederacion Espainola de Cajas de
Ahorros (CECA) and Cecabank, S.A.” was signed. This agreement redefines the services that Cecabank, S.A.
renders to CECA in accordance with its new status.

Once CECA ceased to be a credit institution the process for CECA to join the Association of Savings Banks
for Labor Relations (ACARL) was started. A public document “Overall Assignment of ACARL Assets and
Liabilities to CECA” was executed on 30 September 2016 and the latter began to perform the duties falling
to ACARL with respect to the negotiation of the Collective Bargaining Agreement for Savings Banks, among
others.
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In October 2022, an agreement was signed to novate Cecabank S.A.'s service provision contract with CECA
in order to include the price review mechanism linked to the evolution of the Consumer Price Index (CPI)
published by the National Statistics Institute, with effect from 1 January 2023.

The services that are rendered by Cecabank, S.A. to CECA after this agreement was signed are listed below:

o Rendering of association services:
o Regarding regulatory and interest representation matters
o Regarding financial and economic matters
o Regarding cooperation matters
o Regarding communication matters
o Regarding Community Projects Fund matters
o Regarding customer service matters
o Regarding financial education matters
o Regarding institutional relationship matters
o Regarding knowledge management matters
o Regarding technological matters
o Regarding quality matters
o Regarding CSR matters

o Regarding regulatory compliance matters
o Rendering of support services:

Regarding legal, tax and governing body support matters

O

o Regarding financial planning matters
o Regarding internal audit matters

o Regarding computer security matters

o Regarding operating risk and control matters
o Regarding resource matters

o Regarding protocol matters

o Regarding technological matters

o Regarding external network support matters
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Neither at 31 December 2023 nor at 31 December 2022 were there any balances or commitments held by
the Board of Directors or by entities or persons related to them. In addition, the members of the Board of
Directors do not hold any assets, liabilities or accrued income or expenses with CECA in 2023 or 2022.

42. Subsequent events

The Constitutional Court has declared unconstitutional Royal Decree-Law 3/2016, of December 2, which
adopts measures in the tax field aimed at the consolidation of public finances and other urgent measures in
social matters, which modifies the Law 27/2014, of November 27, on Corporate Tax and establishes that
the limitation coefficient of the tax base after integration of deferred tax assets is 70%. After evaluating
said issue, the Board of Directors of the Company has concluded that there is no significant impact on the
Company's annual accounts as of December 31, 2023, and therefore the estimate of Corporate Tax has not
been modified.

After 31 December 2023 and up to the date of preparation of these consolidated financial statements by
the Board of Directors of the Group, no significant event has occurred that should be included in the
accompanying consolidated financial statements in order for them to present fairly the Group's equity,
financial position, results of operations, changes in equity and cash flows.

43. Explanation added for translation to English

These financial statements are presented on the basis of the Spanish General Accounting Plan. Certain
accounting practices applied by CECA that conform to the GAAP may not conform to other generally
accepted accounting principles.
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Appendix | - Subsidiaries included in the Group

At 31 December 2023:

Entity Location

Proportion of ownership
Interest (%)

Thousand euros

Entity data at 31 December 2023(*)

Line of business Direct Indirect Total

Assets Liabilities Profit for

the year

Equity

Cecabank, S.A. Madrid

Trionis, S.C.R.L. Brussels

Credit Institution 89 - 89

Development
and
maintenance
of the
international
payment
services
operative

100 100

(*) Financial information pending approval by the General Meeting.

At 31 December 2022:

Entity Location

Proportion of ownership
Interest (%)

14,627,479 13,338,326 1,289,153 72,949

4,405 3,145 1,260 8

Thousand euro

Entity data at 31 December 2022

Line of business Direct Indirect Total

Profit for
the year

Assets  Liabilities Equity

Cecabank, S.A. Madrid

Trionis, S.C.R.L, Crussels

Credit

Institution 8 8
Development
and
maintenance
of the
international
payment
services
operative

100 100

14,413,647 13,224,447 1,189,200 65,380

2,929 1,681 1,248 65
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Confederacién Espanola de Cajas de Ahorros and
subsidiaries composing the Confederaciéon Espafiola
de Cajas de Ahorros Group

(CECA Group)

Consolidated management report for the year ended 31 December
2023

Confederacion Espafola de Cajas de Ahorros ("CECA") is the parent company of the Confederacion Espaiiola
de Cajas de Ahorros Group ("CECA Group"), the component companies of which are listed in Note 1.1 to the
consolidated financial statements for the year ended 31 December 2023. Cecabank, S.A. accounts for 99.96%
of the consolidated balance sheet total.

1.  Business performance and achievement of targets in 2023

This section provides a description of the main activities carried on in the course of 2023 in the
performance of CECA's association-related activity.

l. Institutional Representation and Agenda 2023:

One of the pillars of CECA's activity is the representation and defense of the interests of its associated
entities in multiple cooperation forums at the national and international level to energize transversal
dialogues between different sectors and collaborate especially with institutions and authorities.

CECA has focused much of its efforts on supporting its associated entities in their contribution to the
country's economic growth, sustainability and financial inclusion for society as a whole.

Spanish Presidency of the Council of the European Union

On July 1, Spain assumed the Presidency of the Council of the European Union under the motto “Europe,
closer,” and marked its intention to highlight society's support for the European project, as well as the
historic opportunity that this event represents.

For our country, CECA has wanted to contribute to the design of the priorities of the Government's economic-
financial agenda during that period. In June, it published a positioning document for the CECA sector:
contributions and proposals, with the purpose of transferring sectoral contributions to successfully face
the challenge that has been posed to us as a country.

Thus, this document identifies, aggregated by subject, the financial regulation files that, due to their
relevance and impact on the economy and society, have been addressed as a priority during the Presidency
Spanish. For each of them the position of the CECA sector is collected, identifying the key elements from
the point of view of financial entities.

The document was made public at an event last June with the participation of the Secretary of State for
Economy and Business Support, Gonzalo Garcia Andrés, Francisco Serrano, president of Ibercaja Banco,
Carlos Bastarreche, former ambassador of Spain to the EU and CECA advisor for European issues, and Judith
Arnal, professor at the University of Navarra, advisor to the Bank of Spain and Senior Research Fellow of the
Elcano Roval Institute.
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The Informal Ministerial Meeting of Economy and Finance in Santiago de Compostela, which took place on
September 15 and 16, 2023, was a key moment to advance the priorities set by the Spanish Presidency of
the Council of the European Union. During This meeting promoted financial collaboration with Latin America
and the Caribbean, and the promotion of investment projects between the EU and the countries of the
region.

In parallel to this event, CECA, together with the other associations that make up the financial sector, AEB
(Spanish Banking Association) and UNACC (National Union of Credit Cooperatives), organized the event
Dialogue with the banking sector for economic and social progress, with the support of Abanca as host.
The event took place at the sociocultural center of This entity and, in addition, had the direct involvement
of institutions the General Secretariat of the Treasury and International Financing.

The event brought together senior representatives of the main economic institutions and relevant banking
entities, among which were, among others, the then first vice president and acting minister of Economic
Affairs and Digital Transformation, the president of the Xunta de Galicia and senior representatives of Latin
America. The event fostered an extensive dialogue, helping to strengthen the commitment of the banking
sector in the face of the challenges facing the country, with a broad social perspective, especially with
regard to the green and digital transition, as well as the different open regulatory files.

Recovery, Transformation and Resilience Plan

Since the approval of the NextGenEU plan, CECA has defended that the sector must play a relevant role in
its practical execution, which, in the case of Spain, involves adopting an active role in the implementation
of the National Recovery, Transformation and Resilience Plan.

Within this Plan, in 2023 the execution of the Addendum for Spain has stood out, which includes an additional
set of investments and reforms aimed at deepening and expanding the structural economic impact of the
Recovery Plan on the Spanish economy, adapted to the needs of the environment. current economic and
geopolitical situation. With this objective, the selected projects will promote the strategic industrialization
of Spain in the energy, agri-food, industrial, technological and digital fields.

Regarding the Addendum, it should be noted that it contemplates financing under preferential conditions
to in turn grant funds reimbursable to the private sector and facilitate investments in renewable energy,
energy efficiency and circular economy, which will also favor the consolidation of sustainable finance in
Spain. The loans are channeled through the Official Credit Institute (ICO) with the collaboration of the
financial entities, including those in the CECA sector, CECA also monitors the progress of the Recovery,
Transformation and Resilience Plan projects.

Financial Inclusion

The digital divide and demographic challenges are among the main concerns of society, affecting in addition
to the health, educational and cultural spheres, also banking services. CECA is especially sensitive to the
needs that arise in this scenario and places the focus on the group of older people and people with
disabilities, as they are among those potentially most affected by these challenges.

This is why, in 2023, CECA has continued together with its associated entities to rethink the commitments
acquired in the “Strategic Protocol to Strengthen the Social and Sustainable Commitment of Banking”.

With the aim of contributing to accelerate progress towards an inclusive economy and not leaving any group
unattended, AEB, UNACC and CECA adopted a decalogue of measures to advance in the short term in
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personalized attention for the provision of financial services to the senior segment and those with
different abilities.

CECA has maintained a permanent and active listening to meet the needs of the senior group and people
with disabilities and, together with the rest of the employers' associations, has implemented a series of
measures, as well as monitoring them through the publication of different reports on the platform. Financial
Inclusion Observatory (observatorioinclusionfinanciera.es).

Among the main measures of the decalogue, the extension of face-to-face service hours, priority treatment
for the elderly in branches, specific training for the network, expanded and personalized telephone
attention and financial education activities stand out.

As an example, and with aggregate data from the three employers' associations, 82.2% of the offices provide
the cashier service from 9:00 a.m. to 2:00 p.m. with longer in-person hours, being more than double that
of Before the measures were implemented, in the first six months of fiscal year 2023 alone, more than 5.6
million people have benefited from this measure.

Likewise, the telephone service at no additional cost and through a personal interlocutor has received more
than 2 million calls from customers over 65 years of age in the first half of 2023.

As of June 2023, more than 36,000 of the entities' ATMs were adapted, which translates into 94% of the
total. The average time to correct ATM incidents is one business day.

Progress continues in the adaptation of digital channels, with simplified language and views on web pages
and mobile applications by around 90% in the first half of 2023.

In the first half of the year, more than 277,000 clients over 65 years of age have received financial, digital
and/or fraud prevention training. In addition, progress has been made in the training of employees in the
sector to offer more adapted care. to the older group, so that, during the first six months of the year, the
number of trained employees exceeds 36,800 and the number of training hours has risen to 248,000, with
the aim of reinforcing the effort already made throughout 2022.

As a result of the signing of the Protocol, the figure of senior advisor has been consolidated among some of
the entities. In June 2023, more than 3,900 employees have been reported with this specialization aimed
at better meeting the demands and needs of the elderly.

The banking sector thus reaffirms its commitment to permanently improve service to all its clients,
especially the senior group, to which specific measures were already dedicated, such as the advancement
of pension collection, physical and digital accessibility programs, or the implementation at your disposal of
offices of non-financial entities to carry out various operations in municipalities without a branch, among
many others.

Another challenge that derives from a social problem is that of depopulation in Spain, which also affects
the provision of all types of services in our country. The banking sector, in line with its social commitment,
is aware of this situation and continues to reinforce financial inclusion in these areas by working closely
with the Ministry of Economy, Commerce and Business to agree on a new framework of commitments with
rural Spain, articulated with full respect for competition regulations.

The employers’ associations of the AEB, UNACC and CECA sector presented a roadmap to reinforce financial
inclusion in rural areas, with the aim of ensuring an adequate provision of face-to-face financial services
for 100% of the Spanish territory. The main measures agreed were the following:
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- In those municipalities with more than 500 inhabitants where there is no in-person access point to
financial services, the commitment is made to guarantee service through a bank branch, an ATM, a
mobile office or a financial agent.

- In municipalities with less than 500 inhabitants, in addition to the previous solutions, cashback or
cash-in-shop alternatives may be proposed for cash withdrawal through state-of-the-art point-of-
sale (POS) terminals, so that they can even increase their benefits in the medium term and provide
access to a greater number of services.

The information regarding accessibility to financial services in Spanish municipalities is based on the “Report
on financial inclusion in Spain”, prepared by the IVIE and which has received several updates.

- Of the 8,131 municipalities in Spain, if we take into account the offices, ATMs, financial agents,
buses, the network of Post Offices, the network of shops where it is possible to use cash back, the
number of municipalities without access to banking services is 2,797 (34.4%) and 494,916 inhabitants
reside in them (1% of the Spanish population). 74.6% of this excluded population resides in
municipalities with less than 500 inhabitants.

- If we focus on the 243 municipalities with more than 500 inhabitants that in 2021 did not have an
access point (211,000 people), in 2023 we observe that 65% of the 243 already have an access point
available. This is a total of 158 municipalities in which 137,000 people live. To this figure we will
have to add, in a short time, 20 new municipalities in which ATMs are already being installed, which
will place the degree of coverage above 70%.

- In another 49 municipalities there are ongoing processes (bilateral talks, agreements, public
tenders, etc.) for the creation of an access point.

- The completion of these processes will allow reaching 93% coverage.

Likewise, the sector has a firm commitment to guaranteeing the inclusion of people with disabilities. This
is reflected in the agreement signed in July 2023 with the State Attorney General's Office and the Bank of
Spain, to guarantee the autonomy of people with disabilities. In relation to banking services and products,
the agreement establishes the channels for banking practice to adapt to the new legal treatment of disability
established by legislation (Law 8/21), which empowers people with disabilities to make their decisions.
autonomously, and aims to collaborate in the progressive promotion of the necessary adaptations so that
they can operate on their own in the banking field, including, among others, information in accessible
language.

The agreement also provides for the constitution of a stable working group within which the role that the
new support figures recognized by the disability law must play is studied and the practical issues arising
from its application are also analyzed, combining them with the legal security that banking activity requires.

International activity: WSBI/ ESBG

From a global perspective, it highlights the importance of the representative role of the World Savings and
Retail Banking Institute (WSBI), as well as the strong links it maintains with CECA, given that both institutions
contemplate common values, as shown by the fact that both are chaired by Isidro Fainé. This institution
brings together 96 members, representing 71 countries, who have more than 1.4 billion clients and more
than 13 billion euros in assets, WSBI has a deep-rooted position in favor of an inclusive, fair and equitable
globalization, therefore supporting international efforts to improve access to inclusive finance.
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In 2023, WSBI held an outstanding event in Colombia, the International Meeting of Retail Banking Leaders,
which brought together leaders of the retail banking sector from all geographic areas, international
organizations, credit institutions and companies from Latin America under the title “Global trends in
financial education, cybersecurity and sustainable finance.”

The meeting became an excellent opportunity to promote the exchange of knowledge and good practices
between representatives of WSBI entities from all over the world, international organizations, credit
institutions and companies from Latin America, also counting on representation from CECA, where they
participated Isidro Fainé, president, and José Maria Méndez, general director.

Financial inclusion, the promotion of sustainable finance, innovation, the use of digitalization to promote
closeness to the client and the reinforcement of solvency in the Basel IV framework were the priorities set
for the coming years for the WSBI community that were made evident at the aforementioned summit.

Another development that represents a step forward for the WSBI towards a more committed and socially
conscious approach in the global financial landscape has been the recent decision to create the new WSBI
Social and Philanthropic Council, adopted within the framework of the WSBI Board of Directors, which was
held last October in Marrakech.

The main functions of the new Council will be to lead and promote the social work carried out by the
members of the WSBI, giving visibility to actions in the social field, reinforcing their role, and at the same
time promoting the exchange of experiences and knowledge, and promote cooperation among members to
develop joint initiatives, WSBI members dedicate 2.8 billion dollars annually to social work and corporate
social responsibility around the world, Isidro Fainé, president of CECA and WSBI, has been appointed
president of this forum.

On the international agenda, the annual meetings of the International Monetary Fund and the World
Bank, held in Marrakech, which were attended as representatives of CECA, its president, Isidro Fainé, and
the corporate director of Associative Services and Resources of CECA and president of the ESBG/WSBI
Coordination Committee, Antonio Romero.

In parallel, they attended the WSBI General Assembly and met with entities from the financial sector from
all over the world in a new event of the WSBI Scale2Save initiative. This event was organized with the
purpose of promoting the reduction of the economic gap that affects women entrepreneurs globally.

In line with this commitment, WSBI has sealed a new alliance with We-Fi (Women Entrepreneurs Finance
Initiative), the World Bank's Financing Initiative for Women Entrepreneurs, with the aim of promoting
women's business activity, with a special focus on those who live in developing countries.

The collaboration agreement has been signed for five years (2026-2030) and is an opportunity for leaders in
the financial sector, including banks, funds, fintechs, regulators and investors, among others, to address
female entrepreneurship, key to economic growth, social development and job creation and promote the
economic empowerment of women entrepreneurs internationally and reduce the financial inequality faced
by 400 million women entrepreneurs.

At the European level, CECA centralizes its representation work mainly through the European Grouping of
Savings Banks and Retail Banks (ESBG), with which a large part of the dialogue with the European
authorities is articulated. Contacts are mostly carried out through the Committee of Presidents and Board
of Directors, under the Vice-Presidency of Isidro Fainé and with the participation of José Maria Méndez.
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In relation to the various committees and working groups of the ESBG, CECA maintains its representation
in all of them. These groups work in all areas of action of the sector and CECA has actively participated in
the development of joint positions related to current regulations, within these groups, CECA holds the
presidency of the Prudential and Supervision Committee and the Banking Technology Network.

The ESBG committees in 2023 have carried out monitoring and lobbying actions at the European level on
113 main dossiers, chosen and prioritized by their members, among which the following stand out:

1. European Retail Investment Strategy (RIS/CMU- Retail Investment Strategy/ Capital Market Union).
2. Euro Digital.
3. Crisis Management and Deposit Insurance Standards (CMDI- Crisis Management and Deposit insurance).

In 2023, CECA hosted two ESBG committees at its headquarters, the Account and Audit Committee and the
Banking Technology Committee.

The presidency of CECA is also maintained in the ESBG/WSBI Coordination Committee, which acts as a
meeting point to coordinate the associative activity of the European Group and the World Institute and
provide guidance on the strategy, work program and priorities of these institutions.

This forum was held within the framework of the Spanish Presidency of the Council of the EU with a
meeting organized by CECA and the then Secretary General of the Treasury and International Financing,
Carlos Cuerpo, with the aim of conveying the priorities of the European banking sector in this period.

During 2023, the Cecabank Representative Office in Frankfurt has continued to contribute to supporting
CECA's activities within its institutional representation action with regulators and supervisors. Of the main
events held, it is worth highlighting the 5th Banking Supervision Forum organized by the ECB and the 33rd
Frankfurt European Banking Congress (Frankfurt EBC).

Corporate events

CECA has organized various corporate events with the aim of creating debate forums and spaces for
reflection and dissemination for the improvement of the banking sector and its contribution to society.

In the context of sectoral cooperation, the banking associations CECA, AEB and UNACC, in collaboration with
SEPBLAC, have organized, for the sixth consecutive year, the Sectoral Conference on the Prevention of
Money Laundering and the Financing of Terrorism (PBC/FT), which brings together leading experts from
the banking sector, supervisory organizations and regulatory authorities, with the aim of promoting dialogue
between the private sector and the public sector on this matter.

The event was attended by representatives of practically all of the credit institutions participating in the
organizing associations, all of them specialized in AML/CFT. In this new edition, the focus has been on
updating regulatory developments, the latest risk typologies, the supervisory approach and other current
issues, such as the impact of international financial sanctions and Spain’'s candidacy to locate Madrid as the
headquarters of the new European Anti-Money-Laundering Authority (AMLA), which is supported by the
sector.

As a notable sector event and on the occasion of the 50th anniversary of the Legal Advisors Conventions,
CECA held a two-day meeting at its headquarters in which associated entities, sector authorities and
representatives of the Judiciary and the Prosecutor's Office met with the purpose to dialogue and reflect
on current issues.
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The first Convention of Legal Advisors took place on December 6, 1973 and established itself as a professional
meeting forum for the CECA sector. Years later, now well into the 21st century, this forum has established
itself as a point of reference for the financial sector in the legal field.

CECA has expressed its satisfaction with the success of the events commemorating the 50th anniversary of
the Legal Advisors Conventions and wanted to thank all the participants for their valuable contribution to
the discussion of the legal and financial challenges facing the banking sector in Spain.

Promotion of the work of the banking sector in the economy and society

The communication of the role of the banking sector in economic development and promotion of growth is
another of the axes of CECA's activity. The information initiative on the banking sector to promote its
understanding by society, developed together with AEB in the main Spanish radio stations: “The banking
sector with you”.

On the other hand, CECA maintains different communities active on social networks with updated
information about the sector, focused on disseminating the activity of its members and promoting the
mission they carry out.

Through its financial activity and its Social Work, the entity has a presence on Twitter through the corporate
profile “CECA” (@sectorceca) with more than 4,700 followers and LinkedIn “CECA, Banking Association”,
achieving institutional presence in this relevant network social with more than 4,800 followers.

CECA has an official informative channel on YouTube. The association also has the Twitter profile of the
Spanish Network of Financial Education (@redufinanciera) with more than 2,600 followers, focused on the
exchange of knowledge and experiences in financial culture.

Cooperation forums

The Coordination Committee is the main internal supervisory body of the associative activity, in its double
aspect of sectoral representation and promotion of cooperation and is the catalyst and promoter of the
collaborative activity of the entities attached to CECA.

Through this forum the defense of their common interests is channeled and enhanced and cooperative
projects are promoted. In addition, it serves as an observatory to deepen the strategic vision anticipated in
the regulatory analysis.

Two committees in turn depend on this associative body, the Committee of Technology and the Regulatory
and Payment Projects Committee. Networks specialized in various areas of banking activity depend
hierarchically on these committees, with the Planning and Studies Network having been created this year.

In this exercise we highlight the following blocks of activities and projects:

- Monitoring and implementation of the regulatory agenda: the year 2023 has focused on
supporting entities in the process of adaptation to sustainability requirements, developing an
observatory to collaborate in the adaptation to the EU taxonomy and supporting entities in the ESG
(environmental social and governance) reporting requirements, as well as in the process of
integrating climate and environmental risks in the ICAAP ((Internal Capital Adequacy Assessment,
Process). In the field of technology, work has been done to comply to the principles of RDA (Risk
Data Aggregation) in DORA (Digital Operational Resilience Act) to update the management
framework and supporting entities to prepare the BCE cyber stress test. In the field of payment
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regulations, it stands out the follow-up on the legislative payment package (Immediate Payments
Regulation, Payment Services Directive 3, Payment Services Regulation and FIDA- Financial Data
Access). In addition, this year a payments Newsletter has been launched, on a bi-monthly basis, at
in order to improve the information service to members.

- In terms of fraud prevention, the actions carried out with the telecommunications sector to
prevent smishing and vishing events stand out.

- Management of work groups for cooperative scope projects. The coordination of the working
groups is carried out on the monitoring of the Code of Good Practices in the guaranteed financing
of the ICO and the impacts on the materialization of the digital euro project in its research and
preparation phase, In the environment of the ECB, on 21 In March, the cooperative project to
consolidate the TARGET wholesale payment system platform was completed, with the integration
of T2 and T2S.

- Work continues with public administrations for the development of services in which the associates
act as collaborating entities in the collection and payment of benefits, 50 operational circulars
have been published to regulate current services, promoting the development of thematic channels
to facilitate communication procedures between citizens and administrations.

This year the development of a sector project to analyze and quantify the sectoral cost of the
operational relationships that the CECA sector has as collaborating entities with the Public
Administrations (State Agency for Tax Administration -AEAT-, General Treasury of Social Security -
TGSS-, State Public Employment Service, Autonomous Administration, Local Administration, General
Council of the Judiciary -CGPJ- and Police), with two visions:

1. Analyze the evolution of the service over the last 17 years and

2. Carry out an analysis of the current situation. The total cost of collaboration has been reduced
by 11% compared to the last report in 2016, despite the increase in volume of operations by 74%.
This has been possible thanks to the migration of manual operations towards automation.

In 2023, through the forums with the organizations, various operational projects have been launched, such
as the establishment with the TGSS of an automated procedure to collaborate in obtaining information and
seizure of payments made through POS (Terminal Point of Sale). With the CGPJ, the NIF consultation service
for the different financial products associated with the client has been put into production, through a web
service, and with the AEAT, work is being done to incorporate BIZUM in the payment of taxes and fees
through electronic commerce.

Furthermore, within the Coordination Committee, a strategic reflection on CECA's associative activity has
been carried out, which has led to the preparation of a working document called “Associative Services
Plan”, which encompasses the priorities of CECA's activity. from the associative point of view, accompanied
by the main lines of action to be undertaken in the next two years. The pillars on which this plan is framed
with their corresponding key objectives are the following:

1. Enhance interaction and transparency with associates.
- Strengthen the Coordination Committee, its dependent committees and networks and improve

perceived quality.
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- Increase the participation of associates and the transparency of advocacy actions.
- Promote cooperative projects.

2. Promotion of the representation of interests.
- Increase CECA's capacity to influence internationally.
- Increase the support of Funcas and the CECA Studies service for advocacy action.
- Promote coordination with other associations in initiatives where there is a unique position
of the industry.

3. A sector connected to society.
- Promote the dissemination of the social function of CECA entities.
- Actively collaborate to face the social challenges of the 21st century (aging, climate change,
inequality and depopulation).
- Promote knowledge of the Social Work of the CECA sector.

. Economic and regulatory analysis
Regulatory monitoring:

CECA carries out continuous monitoring of the regulations that affect Spanish credit institutions and
especially the member entities, to which it provides the service of analysis and regulatory monitoring and
representation of their interests before the European and national authorities. To this end, , is supported
by different Committees, Networks and Working Groups made up of representatives of the participating
entities. The main regulatory milestones for 2023 are detailed below:

. In the prudential area, the negotiation of the banking package (modification of the capital
requirements framework -CRR/CRD-) and the details of the agreement, reached at the end of the
year, which will allow the implementation of the finalization of Basel Ill in the EU and the
introduction of changes in sustainability and supervision from 1 January 2025. In addition,
attention has been paid to the developments of the Basel Committee on Banking Supervision
(BCBS) in matters of prudential treatment and disclosure of cryptoassets and disclosure of climate-
related financial risks in Pillar 3.

. In relation to the resolution framework for credit institutions, the European Commission
presented in spring the legislative package on crisis management and deposit insurance (CMDI)
which proposes the introduction of modifications to the Institution Restructuring and Resolution
Directives (BRRD) and Deposit Guarantee Schemes (DGSD). Since then, the main concerns of the
sector have been transferred to the co-legislators, through the participation in the public
consultation process, the preparation of proposals for amendments and in various meetings. In
addition, the work of the Single Resolution Board has been monitored; SRB) related to the
minimum requirement for eligible liabilities (MREL) policy and the contribution regime to the
Single Resolution Fund and its future, and meetings have been held with their representatives.

. In the retail field, the year 2023 has been marked by two relevant milestones for the sector, the
completion of the processing (and publication) of the new Consumer Credit Directives (CCD) and
distance marketing of financial services intended for consumers (DMFSD), and the progress in the
negotiations of the legislative package for the prevention of money laundering and the financing
of terrorism (AML package), which, among other aspects, will establish a new European authority
(AMLA), At national level, Attention has been paid to the processing of the Bills on customer service
(SAC) and the creation of the Independent Administrative Authority for the Defense of the
Financial Client, which fell due to the call for elections, although the latter was resumed at end
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the Second Prize for Meaningful Innovation took place, which aims to recognize initiatives that contribute
to the transition towards a sustainable economy.

Subsequently, in November, another event was organized for the presentation of the FINRESP Social Report
with the notable participation, among others, of the president of the Economic and Social Council, Anton
Costas.

In 2022 and 2023, CECA participated in the working group sectoral for the preparation of a Catalog of
Regulations on Sustainable Finance. This is a repository of regulations that already exist or are in a period
of development, with the objective of knowing the existing links between them, thus providing the
necessary clarity to those people who have a special interest in sustainable finance, but who are not
dedicated or experts in the field of regulatory compliance.

In 2023, the Sustainable Finance Data Observatory of Spain will be fully operational, inspired by the best
practices of the network of financial centers for sustainability, which aims to be the first and most complete
repository of open sustainable financial information in our country.

Additionally, in 2023 we have continued to collaborate with the compilation of the annual survey carried
out among the different countries that make up the FC4S centers.

In relation to participation in other international initiatives, in addition to continuing to adhere to
international banking principles. responsible, an initiative in the financial field of the United Nations
Environment Program (UNEP FI), CECA is part of the Global Compact and contributes to the development of
the 17 Sustainable Development Goals, CECA has renewed its commitment in 2023 with these initiatives.

CECA has also promoted and executed several cooperative projects, in some cases independently and in
others together with other employers' associations. These projects seek to facilitate our associated entities
in the implementation of certain ESG aspects and to share methodologies, models of work and solutions.

- In 2023, entities in the CECA sector have been able to participate in initiatives such as the
Regulatory Observatory on Sustainable Finance, where monthly workshops are held to update
sustainability regulations and their operational impact on the entities is analyzed.

- A project has been developed compilation of ESG information from counterparties, with which
information is obtained on indicators such as taxonomy and carbon emissions. These data are used
by entities to comply with the information requirements of regulators or supervisors, as well as for
the internal management of counterparty risks. Additionally, another project has been developed
to compile said ESG information from financial entities and comply with the ESG information
requirements of the EBA Guide One off fit for 55.

- Identification and integration of climate and environmental risks in the Assessment of the
Internal Capital Adequacy (ICAAP). This initiative seeks to help entities in the definition of a
common methodology to respond to the supervisor's expectations.

- An ESG Ratings project has begun where the different rating agencies to assess the different
ratings that are presented to the entities.

- The project has been launched to prepare the report on the Climate Change Law to support entities
in the preparation of a common reporting model.

- CECA has carried out in 2023 different positioning actions in terms of sustainability: preparation
of the joint AEB and CECA document with the positioning of the entities to the doubts about the
methodological application in the calculation and dissemination of the Green Asset Ratio (GAR),
Both associations and their entities partners have worked on a document to establish common
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criteria and interpretations. This document is planned to be presented to regulatory and supervisory
bodies.

- Meetings with AEB, UNACC, CECA, AHE and Associations of Appraisers to request regulatory
changes that allow the incorporation of the Energy Efficiency Certificate (CEE) in appraisals and
that can be prepared by appraisers.

- CECA adhered to the charter in 2023 developed by Eurosif, Principles for Responsible Investment
(PRI) and Institutional Investors Group on Climate Change (IIGCC) on the delegated acts published
by the European Commission on the European Sustainability Reporting Standards (ESRS) and the
differences it presents compared to the recommendations of EFRAG. With respect to the new
developments that regulatory bodies have raised regarding sustainability, it is worth highlighting in
2023 that CECA has responded to various public consultations such as the one related to the draft
royal decree that develops article 32 of Law 7/ 2021, of May 20, on climate change and energy
transition, or the public consultation on the draft law on information on sustainability.

- On the occasion of her appointment, CECA organized a meeting with the president of the EU
Platform on Sustainable Finance, where the agenda was known in detail and the work planned by
the platform.

- Additionally, CECA has followed up on the regulatory initiatives underway regarding sustainability
and has developed a position on those initiatives that it has considered relevant. For more
information, you can consult the chapter: “Economic and regulatory analysis” of this document.

As part of its social work and as support for the most vulnerable people, CECA, together with its member
entities, has renewed the Social Housing Fund Agreement with the Ministry of Economy, Commerce and
Business for another year, until January 17, 2025 and in which 7,665 homes are contributed, a total of
79.54% of the Fund.

V. Labour Relations

CECA, as the sector's employers' association, represents the member institutions that are bound by the
collective bargaining agreement for savings banks and financial institutions.

1. Joint Monitoring Committee of the Collective Bargaining Agreement

During 2023, the ordinary activity of administration of the collective agreement has continued through the
holding of three joint commissions where nine queries raised regarding the interpretation of the agreement
have been analyzed.

2. Agreement to partially modify the collective agreement

On January 25, 2023, CECA and the unions that signed the collective agreement (FINE, CCOO and UGT)
reached an agreement to partially modify said agreement to introduce a new article 44 bis called “Plus
improvement agreement”, through which it is articulated the payment of certain amounts to the sector’s
workforce bound by the collective agreement to compensate for the pressure that inflation was exerting at
that time on the salaries of workers.

Said agreement was registered in the Collective Agreement Registry and was published in the Official State
Gazette on March 6, 2023.
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3. Completion of the union election process

In the month of February 2023, the electoral processes corresponding to the union elections took place at
Ibercaja Banco and Unicaja Banco, thus completing the election processes for worker representatives.

4. Constitution of the negotiating committee for a new collective agreement.

On October 3, 2023, the unions that signed the collective agreement for the period 2019-2023 (FINE, CCOO
and UGT) proceeded to denounce it and promote new negotiations.

Within the legal period of thirty days contemplated by labor regulations, on November 2, 2023, the
negotiating committee for the new collective agreement was established, of a joint nature and made up of
thirty members.

2. Cecabank’s business performance

I Strategic Plan 2022-2024 and Business Evolution 2023
This year, Cecabank has passed the halfway point of the 2022-2024 Strategic Plan, with a firm commitment
to consolidating the business as a custodian bank and provider of specialized solutions. In 2023, the
deployment of the strategy defined through development and monitoring has continued. of the four areas
into which the Plan is divided:

1. Business model: based on three main business lines such as Securities Services, Treasury and
Payments. This model differentiates between the usual activity (Business As Usual - BAU),
incremental initiatives that will be developed throughout the Plan and potential business
opportunities that will be analysed in each of the businesses to decide whether or not to undertake
them over the three years.

2. Growth vectors: areas in which opportunities may arise based on Cecabank's characteristics and on
which to grow.

3. Enablers: levers that will enable the Entity to achieve the proposed objectives, both financial and
non-financial.

4. Corporate opportunities: Cecabank will always be analysing different options that can create value
for all stakeholders.

Below, we will examine the performance of each of the components in 2023 in more detail.
2.1 Business Model

2.1.1 Securities Services
Securities Services' activity is based on three main lines of business:
e Depositary of collective investment schemes and pension funds
e Custody and settlement of securities
e Other securities-related services
Throughout 2023, the market has experienced a growing trend in fund assets, in the first half driven by the

notable returns provided by the financial markets, both variable income and fixed income, and in the second
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half more supported in the contributions made by the participants. Likewise, savings have shifted towards
investment funds with a more conservative vocation, which are the ones that have recorded the greatest
increases in their assets throughout the year. Cecabank's client entities have not been immune to market
trends, which has allowed the Entity to maintain, at the end of the year, the leadership position in the
national market with a volume of more than €300,000 M of assets under custody and more than €220,000 M
on deposit.

The different services have continued to incorporate new medium and small-sized clients, have increased
the relationship with existing ones and have responded to new client needs through the development of
new services that complete Cecabank's added value offering. Additionally, the Strategy Committee has
approved the inclusion of a new initiative that will improve the global offer of services for clients and will
complete its deployment over the next year.

With regard to the initiatives and business opportunities defined in the Plan, which imply a more complex
and/or differential deployment, significant progress is being made.

2.1.2 Treasury

The Treasury activity consists of 2 main business lines:
e Financial activity
e Banknotes

With regard to financial activity, the year 2023 has been characterized by a context of rising interest rates
and inflation, continuing with the rise in energy and food prices, as well as geopolitical conflicts (i.e.: war
of Ukraine, Israel and Hamas), which has led to great uncertainty that has generated episodes of high
volatility. The main advanced economies have begun to show signs of cooling, mainly through their inflation
rates, which fuels expectations of that the Central Banks stop or slow down the rate increases, although
there is still a lack of visibility on the degree of deterioration that the global economy will suffer in the
coming months. This has caused a very pronounced fall in the yields of bonds in the medium and long term
in the last 3 months of the year.

Moments of volatility in the markets have encouraged more active portfolio management, generating
investment opportunities and capital gains. All business lines related to financial activity have had a positive
performance in their gross margin.

Banknote activity has continued the path of gradual recovery of the business after the pandemic thanks to
the favorable evolution of tourism, which is already at levels similar to the years prior to the pandemic.
Foreign currency volumes have not reached the levels of 2019, probably as a consequence of the shift in the
use of cash towards other alternative payment methods, but it has been compensated with greater activity
in the cash service in euros for ATMs, both in Spain and Portugal.

The initiatives in the area of Treasury have contributed positively to expanding the product offering and
also increasing the customer base. Highlighting the financing activity for venture capital funds has
contributed greatly to the margin and also to establishing new relationships with managers specialized in
venture capital.

2.1.3 Payments

Within the Payments line we can find businesses related to all types of payments (cards, Bizum, immediate
transfers, Clearing and Discount Payment Systems, E-Commerce, Digital Payments, FX Sharing, Remittances
or Pensions) and those related to technological platforms (Digital Banking, Treasury and Risk Platform,
Reporting and Technological Outsourcing). The performance of payments in 2023 was positive, with a
reactivation of the economy both nationally and internationally, and also in the case of technology
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platforms, as they are businesses that are less sensitive to the economic situation. Among the main
operational milestones during the year, the following are worth highlighting:

e New Bizum functionalities (i.e.: Bizum digital identifier, new e-commerce functionalities, as well
as the beginning of the project for payment with Bizum in face-to-face commerce)

e Implementation of market solutions of the domestic STMP scheme (PlazoX so that customers split
their purchases, TiqueX for the digitalized generation of the receipt or document associated with
the purchase, new settlement systems)

e Implementation of new solutions from the main card brands (Visa and MasterCard) such as click2pay

e New products in the purchasing environment in face-to-face businesses and electronic commerce

e Deployment of the ATM process and software in Portugal

e Evolution of the risk and fraud management platform in card payments (evolution towards a 360
approach, Daily retraining -DAM - and Fraud Data Dashboard in ESPIA)

e Implementation of a digital Ticket solution for large businesses, supported by card payment
solutions. Analysis of regulatory impacts derived from PCI PINZ, PCI DSS 4.03, PC| 3DS*

e Implementation of T2/T2S Consolidation: March 20, 2023
e Development of swift contingency solutions

In the case of technological platforms, the evolution has also been positive. Among the main operational
milestones throughout the year, it is worth highlighting:

o New functionalities in the digital banking platform

e Improvement of trust services that allow remote contracting with a better user experience and
greater security

e Implementation in the reporting platform of new functionalities and services, among which new
Frameworks stand out EBA reporting, Code of Good Practices, Guaranteed Bonds and Ex-ante
contribution

Of the initiatives and opportunities proposed in the Plan, those included in the technology platform
businesses and payments have evolved positively. One of the opportunities has matured enough to be
included within the initiatives. Likewise, the Management Committee strategy has approved the creation of
a new opportunity in this area. All initiatives and opportunities will continue to be promoted throughout
2024.

" DAM (Daily Adaptive Model)
2 PCI PIN (Payment Card Industry PIN Security)
3 PCI DSS (Payment Card Industry Data Security Standard)

4PCI 3DS (Payment Card Industry Data Standard de 3 dominios)
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2.2 Growth vectors

The Strategic Plan is made up of three growth vectors (Digital Assets, ESG> and Regulation) through which
Cecabank aims to identify new business opportunities and achieve a more relevant market positioning.

These vectors are in different stages of evolution. The most advanced being those related to Regulation and
Digital Assets with several open initiatives, while in the area of ESG the Sustainability Plan is being executed
as planned and the possibility of incorporating it into one of the businesses that the Entity has is being
explored.

2.3 Facilitators

The 2022-2024 Strategic Plan is committed to the transformation of Cecabank to consolidate the business
growth of the previous plans. This transformation is channeled through three facilitators that constitute the
main areas of business support and that require the implementation of transformation plans specific to
adapt to the present and future needs of the Entity that allow the achievement of both financial and non-
financial objectives set for 2024.

l. The first of them, Human Resources, is based on a plan called Plan Crece +, composed of 4 main
axes in which it is pursued, the renewal of talent to adapt to new businesses and evolution of
existing ones, the cultural transformation of the entity and enhance diversity and sustainability.
These plans continue their deployment as planned without delays.

I. The second is made up of a Technology Plan. It is an ambitious and complex plan with the objective
of transforming technology to achieve greater maturity and have the necessary technological
capabilities, driving the business, generating efficiency and enhancing resilience. 2023 highlights
the transformation of the technological infrastructure, with the acquisition of two latest generation
IBM z16 servers that will provide the entity with pre-quantum cryptographic capabilities,
improvements in the processing of operations and the reduction of energy consumption, betting on
sustainability. In general, at the end of 2023, 70% of the initiatives included in the Plan have been
addressed, including all those classified as high priority, and are being executed in accordance with
the planned plans.

Il. The last one is related to Governance. Within the framework of the plan designed for this facilitator,

Cecabank has established different actions for each of the three main lines of defense: Internal
Audit, Risk and Compliance or Front-office, which progress as planned.

2.4 Corporate opportunities

Corporate Operations represent an additional alternative for Cecabank, in addition to organic business
development, through the exploration of growth opportunities that may involve either business acquisitions
or inorganic corporate acquisitions.

Throughout the year 2023, various opportunities were analyzed (some of which are still ongoing) across
different lines of business.

2.5 Commercial business objectives

In a complementary manner and aligned with the Strategic Plan and with the Entity's budgets, commercial
objectives are defined every year that seek to promote and intensify the Entity's commercial activity to

5 ESG: Enviromental, Social, Governance
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achieve the greatest possible impact on the income statement through diversification. and greater customer
loyalty.

These objectives are followed on a monthly basis in different committees of the Entity (Commercial
Committee, Strategy Committee and Management Committee) and are reported to the Board quarterly. All
of this allows close monitoring of commercial activity, as well as greater knowledge of the client.

In general terms, the commercial objectives set for 2023 have been achieved and exceeded, in a general
way. In this year, the focus has been maintained on customer loyalty, and on attracting new business, which
translates into an increase in incremental sales and the average “ticket” per contract.

The table below shows the details of each of them, with the annual objective set for each indicator and its
degree of compliance with the objective.

New billing New revenues Contracted negotiations New customers
Goal Goal Goal Goal
7,7M€ 6,6 M€ 91 27

e New billing - Considers the estimated and annualized billing of the new contracts registered in the
period. It is the indicator that has exceeded the target set the most, reaching a figure of 7.8 million
euros, largely thanks to customer loyalty.

e New income - Includes the real impact on the income statement of the new contracts during the
current year 8.9 million euros. Most of this income is recurring.

e Negotiations contracted - It brings together all the new negotiations or renegotiations closed
successfully and whose estimated annual income is above €25,000/year. The objective for the year
was 76 negotiations and the year ended with a total of 91 contracted negotiations.

e New customers - This includes the number of customers who have contracted a service or product

for more than €25,000 and who have not contracted or have not received any service from Cecabank
for the last 3 years. This is the only indicator that has been below the target set.

2.6 Governance model of the Strategic Plan

In 2021, the governance model of the Strategic Plan was reviewed to align it with the monitoring of the new
Plan and facilitate decision-making by the governing bodies:
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Board of Directors

Steering Committee

Strategy Committee

Strategic Coordination

Business area and
support

Department

The Board of Directors receives a quarterly report monitoring the progress of the global objectives
(financial and non-financial), the main advances and deviations in the evolution of the BAU, the initiatives
and opportunities, the facilitators, growth vectors and corporate opportunities. These reports are discussed

in the Board of Directors.

For its part, the Strategy Committee has met monthly during 2023, with a triple objective:

1. Review the Strategic Plan comprehensively using the approved monitoring methodology for periodic

reporting to the Board of Directors.

2. ldentify deviations and make tactical decisions to ensure the achievement of strategic objectives.
This is supported by a monthly Dashboard with defined Key Performance Indicators (KPIs) for the

different components of the Strategic Plan.

3. Conduct specialized analyses of various strategic areas and any other matters considered relevant
for the development and implementation of the strategy.

3.Income statement 2023

Given the scant relevance of the rest of the group entities, the information from the income statement of

Cecabank, S.A. is presented.

Budget Deviation

Real 2023 (*) 2023 (*) Amount (*) %
Net interest income (**) 121,396 81,000 40,396 50
Commission and operating income (***) 225,710 223,116 2,594 1
Gross margin 347,106 304,116 42,990 14
Operating expenses (including provisions) (****) (244,301) (233,867) (10,434) (4)
Operating profit 102,805 70,249 32,556 46
Other results (17) (17)
Profit before tax 102,788 70,249 32,539 46
Corporate income tax (29,839) (20,021) (9,818) (49)
Result of the year 72,949 50,228 22,721 45

(*) Amounts in thousands of euros.
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(**) Includes interest income, dividend income, gains or losses on derecognition of financial assets and liabilities not valued at fair value through profit or
loss, gains or losses from financial assets and liabilities held for trading, gains or losses on financial assets and liabilities designated at fair value through
profit or loss, gains or losses resulting from hedge accounting, exchange differences, and gains or losses on non-trading financial assets mandatorily valued
at fair value through profit or loss.

(***) Includes commission income, commission expenses, other operating income and other operating expenses.

(****) Includes administration expenses, amortization, provisions or reversal of provisions and impairment or reversal of impairment of financial assets not
measured at fair value through profit or loss.

The income statement is analyzed below in the different headings that make it up:

Financial margin: it presents a notable positive deviation from the budget of 50%, in obtaining it
the increase in the performance of assets on the balance sheet and the taking advantage of the
increases in the level of volatility of the markets (currencies, fixed and variable income) through
different trading operations, such as futures and options. It is also worth highlighting the increase
in the level of intermediation with clients, throughout the year, with incorporations in addition to
new clients, as well as the reactivation of activities such as the temporary acquisition of assets.

Commissions and operating products: with a favorable behavior with respect to the budget,
presenting a deviation of 1.2%, In the line of Securities Services, the better performance of the
Custody of other entities; in the Treasury, higher income in brokerage and banknote commissions;
in Payments, a greater contribution from Card Payments and Digital Payments and, finally, in the
line of Technological Platforms, the greater contribution from Digital Banking and Technological
Outsourcing stands out.

On the other hand, the contribution to the FUR has meant a greater burden compared to the
budgeted figure, generating a deviation of -0.6 million euros.

Gross margin: it reflects all the net income obtained by the operating activity, reaching the figure
of 347.1 million euros, 14% above the established budget, for the reasons indicated above.

Operating expenses: they are 4% higher than the budgeted figure, due to an increase in personnel
expenses and provisions allocations. Specifically, personnel have risen 12% above the budget, due
to an expansion of the actions deployed in the People Plan, Other administration expenses remain
2% below the budget mainly due to lower expenses in the chapter on contributions and taxes,
representation and travel expenses and surveillance and transfer of funds services. In the case of
amortization, its deviation of 2% has its origin in the accrual of a lower variable payment of the
Depository businesses. Finally, an endowment has been produced net of the total volume of
provisions and impairment of assets originating from operational risk that was not foreseen.

Result for the year: the net result after taxes is 72.9 million euros higher than the budget by 45%.

4. External Rating

The ratings granted to Cecabank as of December 31, 2023 by the international agencies Fitch Ratings,
Moody's and Standard & Poor's, are as follows:

Short term Long term
FITCH RATINGS F-3 BBB
MOODYS P-2 Baa2
STANDARD & POOR’S A-2 BBB+

Throughout 2023, the three rating agencies have reaffirmed the long and short-term rating assigned to
Cecabank and have kept the Outlook stable.
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5. Risk management

The financial risk profile during the year has maintained the strategy of recent years, showing good results
during the year and its resistance, given a year with events that have generated notable moments of
volatility. Management has been very prudent, following the policies defined by the Board, with controlled
levels and always staying within the levels and profile defined in the MTR.¢

Notes 22, 23, 24, 25 and 26 of the Entity's report reflect the information regarding the Entity's risk
management objectives, policies and procedures, as well as its exposure by type of risk.

6. Significant events after the close of the fiscal year

The Constitutional Court has declared unconstitutional Royal Decree-Law 3/2016, of December 2, which
adopts measures in the tax field aimed at the consolidation of public finances and other urgent measures in
social matters, which modifies the Law 27/2014, of November 27, on Corporate Tax and establishes that
the limitation coefficient of the tax base after integration of deferred tax assets is 70%. After evaluating
said issue, the Board of Directors of the Company has concluded that there is no significant impact on the
annual accounts of the Company as of December 31, 2023, and therefore the estimate of Corporate Tax has
not been modified.

After December 31, 2023 and until the date of formulation by the Board of Directors of the Group of these
consolidated annual accounts, no other significant event has occurred that must be included in the attached
consolidated annual accounts so that they adequately show the true image of the assets, the financial
situation, the results of its operations, changes in the Group's equity and cash flows.

7. Business perspectives
I.  CECA's business prospects for 2024 focus on the following aspects:

o Represent and defend the interests of the entities adhered to the national and international
regulatory agenda of 2024.

e Represent the entities linked to the collective bargaining agreement of savings banks and
financial savings entities.

e Promote the sector's image and reputation in the media and public opinion.

e Carry out economic studies and analyzes of regulatory impact of sectoral interest.

e Promote the sector's image and reputation in the media and public opinion.

e Prepare regulatory and technological projects of common interest in cooperation with other
Entities.

e Strengthen the Financial Education Program through Funcas.

. Cecabank business prospects for 2024:

In setting commercial objectives for 2024, the following premises have been used:

« That they be aligned with the 2024 budget and the Strategic Plan.

- That they maintain a homogeneous level in the contribution to the entity.

6 MTR (Risk Tolerance Framework)
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« That they be challenging, prioritizing the impact on the income statement and with a high threshold
of demand.

The commercial activity objectives set for 2024 are the following:

+7.9 million euros of new billing, or what is the same, potential annual billing of new contracts. The
objective established for this indicator does not consider any corporate operations and is slightly higher
than the objective set in the previous year, in in line with the business consolidation strategy.

+7.6 million euros of new income in the year, which represents the entry of real income in 2024 from new
contracts. It is the most ambitious indicator compared to the previous year. It is also the most relevant
indicator since it reflects the impact of the commercial successes that will materialize throughout the year.

~90 contracted negotiations or renewals for an amount greater than €25,000.

+20 new clients. Despite the difficulty that means maintaining growth in this indicator, the objective
established for 2024 reaffirms the commitment to diversify Cecabank's already extensive customer base
with more than 300 active clients.

8. Payment to suppliers

In compliance with article 262 of the Capital Companies Law, note 37 of the integral memory of CECA's
consolidated annual accounts reflects the information regarding the information on payment deferrals.

9. Non-financial information statement

In accordance with the provisions of Law 11/2018, of December 28, which modifies the Commercial Code,
the consolidated text of the Capital Companies Law approved by Royal Legislative Decree 1/2010, of July,
and Law 22/2015, of July 20, on Auditing of Accounts, in matters of non-financial information and diversity,
the Consolidated Non-Financial Information Statement for the year 2023 has been prepared, which is
included as a separate document attached to the Consolidated Management Report for the 2023 financial
year of the CECA Group, as established in article 44 of the Commercial Code.

As described in the previous paragraph, and in accordance with the aforementioned regulations, the
information from the Non-Financial Information Statement corresponding to CECA. It has been included in
the aforementioned Consolidated Non-Financial Information Statement, which will be deposited in the
Mercantile Registry of Madrid.

Said State collects information on investment in R+D+i and personnel with disabilities.
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Exhibit. Statement of Non-Financial Information in accordance with
Law 11/2018 of December 28 on non-financial information and diversity

This report on the State of Non-Financial Information of the Spanish Confederation of Savings Banks
(hereinafter, CECA) is formulated and published in compliance with Law 11/2018, of December 28, which
modifies the Commercial Code , the revised text of the Capital Companies Law approved by Royal Legislative
Decree 1/2010, of July 2, and Law 22/2015, of July 20, on Auditing of Accounts, in matters of non-financial
information and diversity.

This document refers to the activity of CECA. However, it must be taken into account that CECA is the
controlling entity of Cecabank, SA (hereinafter, “Cecabank” or the “Entity”) and both form a group of
companies. For this reason, and given that Cecabank accounts for the vast majority of CECA's business
volume, the information presented in this Statement of Non-Financial Information corresponds to a large
extent to Cecabank's activity, therefore considering this information to be representative of the Group.

For the preparation of this Non-Financial Information Statement, the Global Reporting Initiative (GRI)
Sustainability Reporting Guide, an internationally recognized standard, has been taken as the reporting
standard, following the principles and content defined by the version qf the guide. most updated, GRI
Standards. .

Likewise, and in accordance with the provisions of Law 11/2018, of December 28, it is reported that this
Statement of Non-Financial Information forms part of CECA's Consolidated Management Report, being
presented in a separate document.
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01.A. About CECA

1.A.1. Our business model

CECA is a banking association that disseminates, defends and represents the interests of its affiliated
entities, provides them with advice and promotes the mission that they must carry out in society both from
the perspective of their financial activity, as well as Social Work and the exercise of their social

responsability.

CECA's members include credit institutions and foundations (banking and general) linked to the savings
sector.

1.A 2. Associated credit institutions
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1.A.3. Banking foundations
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1.A.4. Foundations of a general nature
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1.A.5. Organization and Governance of CECA

The government, administration, management and control of CECA correspond to the General Assembly and the
Board of Directors, in accordance with the powers that, in each case, are established in the Bylaws.

The General Assembly is CECA's supreme governing and decision-making body and is made up of the
representatives designated by the affiliated credit institutions. The members of the Assembly, in their
performance, will take into account the general interests of savings and savers.

The General Assembly is responsible for, among other functions provided for in the Statutes, the annual
definition of the general lines of the action plan, the appointment of members of the Board of Directors,
the confirmation of the appointment of the General Director at the proposal of the Board of Directors, the
approval of the annual accounts and the application of the results, as well as the creation and dissolution
of charitable-social works, the approval of their budgets and their management.

The General Assembly holds one ordinary session per year, within the legal term. It also meets in
extraordinary session as many times as it is called by the Board of Directors or by agreement of the
representatives designated by the Savings Banks and by the other entities attached to CECA that represent,
at least, one tenth of the votes attributable to the total number of members affiliated entities.

The Ordinary General Assembly of CECA met on April 18, 2023, at its home and with the assistance of the

vanvacAantatrivae Af FthA Cavinae Ranlie anAd AathAar ~radit snctitiibinne attarhAaAd +FA CEC A #A AAdAnt AamAana AathAarve
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the following resolutions: approval of CECA's individual and consolidated annual accounts for the 2022
financial year, as well as the Consolidated Non-Financial Information Statement for the 2022 financial year,
the re-election of the external auditor of the entity's accounts for 2023, the ratification of the appointment
of two directors, and the liquidation of the budget of the Charitable-Social Work corresponding to the
financial year of 2022 and the budget of the OBS (Funcas) for the financial year of 2023.

For its part, the Board of Directors is responsible for, among others, the function of governance and
administration of the entity, as well as its representation for all matters related to its business or traffic
and for litigious matters, with the powers that this is expressly conferred by the Statutes.

Throughout 2023, the Board of Directors has met eleven times, at the initiative of its Chairman. The Board
meetings were also attended by the General Director and the General Secretary of the entity, who acted as
non-director Deputy Secretary.

On the other hand, CECA also has a Commission for Foundations and Social Work. Said Commission
constitutes the main forum for the exchange of experiences, cooperation and study in matters of Social
Work. This body is consultative in nature and is linked to CECA's own Social Work, Funcas.

Among its functions, it stands out that of advising the Board of Directors on issues that arise within it in
terms of Social Work of Savings Banks, banking and ordinary Foundations, linked to members, as well as
serving as a center for the exchange of experiences, cooperation and study of all issues related to or
affecting Social Work. This Commission also has an executive body, the Executive Committee of Social Work
and Foundations, which develops and implements the decisions adopted.

1.A.6. CECA activity

CECA divides its activity into four fundamental pillars:

l. Institutional representation: defense of the interests of our associates in national and international
forums.

Il. Economic and regulatory analysis: exhaustive regulatory monitoring of the national and
international agendas and ad-hoc economic studies.

M. Social investment: dissemination and promotion of Social Investment, both Social Work and
Sustainability, from a sectoral perspective.

V. Labor relations: defense of associated entities that are bound by the collective agreement of
savings banks and financial institutions.

l. Institutional representation and 2023 agenda

One of the pillars of CECA's activity is the representation and defense of the interests of its associated
entities in multiple cooperation forums at the national and international level to energize transversal
dialogues between different sectors and collaborate especially with institutions and authorities.

CECA has focused much of its efforts in supporting its associated entities in their contribution to the country's
economic growth, sustainability and financial inclusion of society as a whole.
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Spanish Presidency of the Council of the European Union

On July 1, Spain assumed the Presidency of the Council of the European Union under the motto “Europe,
closer,” and marked its intention to highlight society's support for the European project, as well as the
historic opportunity that this event represents. for our country.

CECA wanted to contribute to the design of the priorities of the Government's economic-financial agenda
during that period. In June, a positioning document for the CECA sector was published: contributions
and proposals, with the purpose of transferring the sectoral contributions to successfully face the challenge
that has been posed to us as a country.

Thus, this document identifies, aggregated by subject, the financial regulation files that, due to their
relevance and impact on the economy and society, have been addressed as a priority during the Spanish
presidency. For each of them, the position of the sector is included. CECA, identifying the key elements
from the point of view of financial entities.

The document was made public at an event last June with the participation of the Secretary of State for
Economy and Business Support, Gonzalo Garcia Andrés, Francisco Serrano, president of Ibercaja Banco,
Carlos Bastarreche, former ambassador of Spain to the EU and CECA advisor for European issues, and Judith
Arnal, professor at the University of Navarra, advisor to the Bank of Spain and Senior Research Fellow of the
Elcano Royal Institute.

The Informal Ministerial Meeting of Economy and Finance in Santiago de Compostela, which took place on
September 15 and 16, 2023, was a key moment to advance the priorities set by the Spanish Presidency of
the Council of the European Union. During This meeting promoted financial collaboration with Latin America
and the Caribbean, and the promotion of investment projects between the EU and the countries of the
region.

In parallel to this event, CECA, together with the other associations that make up the financial sector, AEB
(Spanish Banking Association) and UNACC (National Union of Credit Cooperatives), organized the event
Dialogue with the banking sector for economic progress and social, with the support of Abanca as host.
The event took place in the sociocultural center of this entity and, in addition, had the direct involvement
of institutions such as the General Secretariat of the Treasury and International Financing.

The event brought together senior representatives of the main economic institutions and relevant banking
entities, including, among others, the then first vice president and acting minister of Economic Affairs and
Digital Transformation, the president of the Xunta de Galicia and senior representatives from Latin America.
The event fostered an extensive dialogue, helping to strengthen the commitment of the banking sector to
the challenges facing the country, with a broad social perspective, especially with regard to the green and
digital transition, as well as in the different open regulatory files.

Recovery, transformation and resilience plan

Since the approval of the NextGenEU plan, CECA has defended that the sector should have a relevant role
in its practical execution, which, in the case of Spain, involves adopting an active role in the implementation
of the National Recovery, Transformation and Resilience Plan.
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Within this Plan, in 2023 the execution of the Addendum for Spain has stood out, which includes an additional
set of investments and reforms aimed at deepening and expanding the economic and structural impact of
the Recovery Plan on the Spanish economy, adapted to the needs of the current economic and geopolitical
environment. With this objective, the selected projects will promote the strategic industrialization of Spain
in the energy, agri-food, industrial, technological and digital fields.

Regarding the Addendum, it should be noted that it contemplates financing under preferential conditions
to in turn grant reimbursable funds to the private sector and facilitate investments in renewable energy,
energy efficiency and circular economy, which will also favor the consolidation of sustainable finance in
Spain. Loans are channelled through the Official Credit Institute (ICO) with the collaboration of financial
entities, including those in the CECA sector. CECA also monitors the progress of the Recovery,
Transformation and Resilience Plan projects.

Financial Inclusion

The digital divide and demographic challenges are among the main concerns of society, affecting in addition
to the health, educational and cultural spheres, also banking services. CECA is especially sensitive to the
needs that arise in this scenario and places the focus on the group of older people and people with
disabilities, as they are among those potentially most affected by these challenges.

This is why, in 2023, CECA has continued together with its associated entities to rethink the commitments
acquired in the “Strategic Protocol to Strengthen the Social and Sustainable Commitment of Banking”.

With the aim of contributing to accelerate progress towards an inclusive economy and not leaving any group
unattended, AEB, UNACC and CECA adopted a decalogue of measures to advance in the short term in
personalized attention for the provision of financial services to the senior segment and with different
abilities.

CECA has maintained a permanent and active listening to meet the needs of the senior group and people
with disabilities and, together with the rest of the employers' associations, has implemented a series of
measures, as well as monitoring them through the publication of different reports on the platform Financial
Inclusion Observatory (observatorioinclusionfinanciera.es).

Among the main measures of the decalogue, the extension of face-to-face service hours, priority treatment
for the elderly in branches, specific training for the network, expanded and personalized telephone
attention and financial education activities stand out.

As an example, and with aggregate data from the three employers’ associations, 82.2% of the offices provide
the cashier service from 9:00 a.m. to 2:00 p.m. with longer in-person hours, being more than double that
of Before the measures were implemented, in the first six months of fiscal year 2023 alone, more than 5.6
million people have benefited from this measure.

Likewise, the telephone service at no additional cost and through a personal interlocutor has received more
than 2 million calls from customers over 65 years of age in the first half of 2023.

As of June 2023, more than 36,000 of the entities' ATMs were adapted, which translates into 94% of the
total. The average time to correct ATM incidents is one business day.

Progress continues in the adaptation of digital channels, with simplified language and views on web pages
and mobile applications by around 90% in the first half of 2023.
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In the first half of the year, more than 277,000 clients over 65 years of age have received financial, digital
and/or fraud prevention training. In addition, progress has been made in the training of employees in the
sector to offer more adapted care. to the older group, so that, during the first six months of the year, the
number of trained employees exceeds 36,800 and the number of training hours has risen to 248,000, with
the aim of reinforcing the effort already made throughout 2022.

As a result of the signing of the Protocol, the figure of senior advisor has been consolidated among some of
the entities. In June 2023, more than 3,900 employees have been reported with this specialization aimed
at better meeting the demands and needs of the elderly.

The banking sector thus reaffirms its commitment to permanently improve service to all its clients,
especially the senior group, to which specific measures were already dedicated, such as advancing pension
collection, physical and digital accessibility programs, or the implementation at your disposal of offices of
non-financial entities to carry out various operations in municipalities without a branch, among many others.

Another challenge that derives from a social problem is that of depopulation in Spain, which also affects
the provision of all types of services in our country. The banking sector, in line with its social commitment,
is aware of this situation and continues to reinforce financial inclusion in these areas by working closely
with the Ministry of Economy, Commerce and Business to agree on a new framework of commitments with
rural Spain, articulated with full respect for competition regulations.

The employers' associations of the AEB, UNACC and CECA sector presented a roadmap to reinforce financial
inclusion in rural areas, with the aim of ensuring an adequate provision of face-to-face financial services for
100% of the Spanish territory. The main measures agreed were the following:

- In those municipalities with more than 500 inhabitants where there is no in-person access point to
financial services, the commitment is made to guarantee service through a bank branch, an ATM,
a mobile office or a financial agent.

- In municipalities with less than 500 inhabitants, in addition to the previous solutions, cashback or
cash-in-shop alternatives may be proposed for cash withdrawal through state-of-the-art point-of-
sale (POS) terminals, so that they can even increase their benefits in the medium term and provide
access to a greater number of services.

The information regarding accessibility to financial services in Spanish municipalities is based on the “Report
on financial inclusion in Spain”, prepared by the IVIE and which has received several updates.

- Of the 8,131 municipalities in Spain, if we take into account the offices, ATMs, financial agents,
buses, the network of Post Offices, the network of shops where it is possible to use cash back, the
number of municipalities without access to banking services is 2,797 (34.4%) and 494,916 inhabitants
reside in them (1% of the Spanish population). 74.6% of this excluded population resides in
municipalities with less than 500 inhabitants.

- If we focus on the 243 municipalities with more than 500 inhabitants that in 2021 did not have an
access point (211,000 people), in 2023 we observe that 65% of the 243 already have an access point
available. This is a total of 158 municipalities in which 137,000 people live. To this figure we will
have to add, in a short time, 20 new municipalities in which ATMs are already being installed, which
will place the degree of coverage above 70%.

- In another 49 municipalities there are ongoing processes (bilateral talks, agreements, public
tenders, etc.) for the creation of an access point.
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- The completion of these processes will allow reaching 93% coverage.

Likewise, the sector has a firm commitment to guaranteeing the inclusion of people with disabilities. This
is reflected in the agreement signed in July 2023 with the State Attorney General's Office and the Bank of
Spain, to guarantee the autonomy of people with disabilities. In relation to banking services and products,
the agreement establishes the channels for banking practice to adapt to the new legal treatment of disability
established by legislation (Law 8/21), which empowers people with disabilities to make their decisions.
autonomously, and aims to collaborate in the progressive promotion of the necessary adaptations so that
they can operate on their own in the banking field, including, among others, information in accessible
language.

The agreement also provides for the constitution of a stable working group within which the role to be
played by the new support figures recognized by the disability law will be studied and the practical issues
arising from its application will also be analyzed, combining them with the legal security that banking
activity requires.

International activity: WSBI/ ESBG

From a global perspective, it highlights the importance of the representative role of the World Savings and
Retail Banking Institute (WSBI), as well as the strong links it maintains with CECA, given that both institutions
contemplate common values. , as shown by the fact that both are chaired by Isidro Fainé. This institution
brings together 96 members, representing 71 countries, who have more than 1.4 billion clients and more
than 13 billion euros in assets, WSBI has a deep-rooted position in favor of an inclusive, fair and equitable
globalization, which is why it supports international efforts to improve access to inclusive finance.

In 2023, WSBI held an important event in Colombia, the International Meeting of Retail Banking Leaders,
which brought together leaders of the retail banking sector from all geographic areas, international
organizations, credit institutions and companies in Latin America under the title “Global trends in financial
education, cybersecurity and sustainable finance.”

The meeting became an excellent opportunity to promote the exchange of knowledge and good practices
between representatives of WSBI entities from all over the world, international organizations, credit
institutions and companies from Latin America, also counting on representation from CECA, where they
participated Isidro Fainé, president, and José Maria Méndez, general director.

Financial inclusion, the promotion of sustainable finance, innovation, the use of digitalization to promote
closeness to the client and the reinforcement of solvency in the Basel IV framework were the priorities set
for the coming years for the WSBI community that were made evident at the aforementioned summit.

Another development that represents a step forward for the WSBI towards a more committed and socially
conscious approach in the global financial landscape has been the recent decision to create the new WSBI
Social and Philanthropic Council, adopted within the framework of the WSBI Board of Directors, which was
held last October in Marrakech.

The main functions of the new Council will be to lead and promote the social work carried out by the
members of the WSBI, giving visibility to actions in the social field, reinforcing their role, and at the same
time promoting the exchange of experiences and knowledge, and promote cooperation among members to
develop joint initiatives, WSBI members dedicate 2.8 billion dollars annually to social work and corporate
social responsibility around the world, Isidro Fainé, president of CECA and of WSBI.

On the international agenda, the annual meetings of the International Monetary Fund and the World
Bank, held in Marrakech, which were attended as representatives of CECA, its president, Isidro Fainé, and
the corporate director of Associative Services and Resources of CECA and president of the ESBG/WSBI
Coordination Committee, Antonio Romero.

Annual accounts. Consolidated annual accounts 2023




7
= ceca

In parallel, they attended the WSBI General Assembly and met with entities from the financial sector from
all over the world in a new event of the WSBI Scale2Save initiative. This event was organized with the
purpose of promoting the reduction of the economic gap that affects women entrepreneurs globally.

In line with this commitment, WSBI has sealed a new alliance with We-Fi (Women Entrepreneurs Finance
Initiative), the World Bank's Financing Initiative for Women Entrepreneurs, with the aim of promoting
women'’s business activity, with a special focus on those who live in developing countries.

The collaboration agreement has been signed for five years (2026-2030) and is an opportunity for leaders in
the financial sector, including banks, funds, fintechs, regulators and investors, among others, to address
female entrepreneurship, key to economic growth, social development and job creation and promote the
economic empowerment of women entrepreneurs internationally and reduce the financial inequality faced
by 400 million women entrepreneurs.

At the European level, CECA centralize its representation work mainly through the European Grouping of
Savings Banks and Retail Banks (ESBG), with which a large part of the dialogue with the European
authorities is articulated. Contacts are mostly carried out through the Committee of Presidents and Board
of Directors, under the Vice-Presidency of Isidro Fainé and with the participation of José Maria Méndez.

In relation to the various committees and working groups of the ESBG, CECA maintains its representation
in all of them. These groups work in all areas of action of the sector and CECA has actively participated in
the development of joint positions related to current regulations. Within these groups, CECA holds the
presidency of the Prudential and Supervision Committee and the Banking Technology Network.

The ESBG committees in 2023 have carried out monitoring and lobbying actions at the European level on
113 main dossiers, chosen and prioritized by their members, among which the following stand out:

1. European Retail Investment Strategy (RIS/CMU- Retail Investment Strategy/ Capital Market
Union).

2. Euro Digital.

3. Crisis Management and Deposit Insurance Standards (CMDI- Crisis Management and Deposit
Insurance).

In 2023, CECA hosted two ESBG committees at its headquarters, the Account and Audit Committee and
the Banking Technology Committee.

The presidency of CECA is also maintained in the ESBG/WSBI Coordination Committee, which acts as a
meeting point to coordinate the associative activity of the European Group and the World Institute and
provide guidance on the strategy, work program and priorities of these institutions.

This forum was held within the framework of the Spanish Presidency of the Council of the EU with a
meeting organized by CECA and the General Secretary of the Treasury and International Financing at that
moment, Carlos Body, with the aim of conveying the priorities of the European banking sector in this period.

During 2023, the Cecabank Representative Office in Frankfurt has continued to contribute to supporting
CECA's activities within its institutional representation action with regulators and supervisors. Of the main
events held, it is worth highlighting the 5th Banking Supervision Forum organized by the ECB and the 33rd
Frankfurt European Banking Congress (Frankfurt EBC).
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Corporate events

CECA has organized various corporate events with the aim of creating discussion forums and spaces for
reflection and dissemination for the improvement of the banking sector, and its contribution to society.

In the context of sectoral cooperation, the banking associations CECA, AEB and UNACC, in collaboration with
Sepblac, have organized, for the sixth consecutive year, the Sectoral Conference on the Prevention of
Money Laundering and the Financing of Terrorism (PBC/FT), which brings together leading experts from
the banking sector, supervisory organizations and regulatory authorities, with the aim of promoting dialogue
between the private sector and the public sector on this matter.

The event was attended by representatives of practically all of the credit institutions participating in the
organizing associations, all of them specialized in AML/CFT. In this new edition, the focus has been on
updating regulatory developments, the latest risk typologies, the supervisory approach and other current
issues, such as the impact of international financial sanctions and Spain's candidacy to locate Madrid as the
headquarters of the new European Anti-Money-Laundering Authority (AMLA), which is supported by the
sector.

As a notable sector event and on the occasion of the 50th anniversary of the Legal Advisors Conventions,
CECA held a two-day meeting at its headquarters in which associated entities, sector authorities and
representatives of the Judiciary and the Prosecutor's Office met with the purpose to dialogue and reflect
on current issues.

The first Convention of Legal Advisors took place on December 6, 1973 and established itself as a professional
meeting forum for the CECA sector. Years later, now well into the 21st century, this forum has established
itself as a point of reference for the financial sector in the legal field.

CECA has expressed its satisfaction with the success of the events commemorating the 50th anniversary of
the Legal Advisors Conventions and wanted to thank all the participants for their valuable contribution to
the discussion of the legal and financial challenges facing the banking sector in Spain.

Promotion of the work of the banking sector in the economy and society

The communication of the role of the banking sector in economic development and promotion of growth is
another of the axes of CECA's activity. The information initiative on the banking sector to promote its
understanding by society, developed together with AEB in the main Spanish radio stations: “The banking
sector with you”.

On the other hand, CECA maintains different communities active on social networks with updated
information about the sector, focused on disseminating the activity of its members and promoting the
mission they carry out through their financial activity and their Social Work.

The entity has a presence on Twitter through the corporate profile “CECA” (@sectorceca) with more than
4,700 followers and LinkedIn “CECA, Banking Association”, achieving institutional presence on this relevant
social network with more than 4,800 followers.

CECA has an official informative channel on YouTube. The association also has the Twitter profile of the
Spanish Network of Financial Education (@redufinanciera) with more than 2,600 followers, focused on the
exchange of knowledge and experiences in matters of culture financial.
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Cooperation forums

The Coordination Committee is the main internal supervisory body of the associative activity, in its double
aspect of sectoral representation and promotion of cooperation and is the catalyst and promoter of the
collaborative activity of the entities attached to CECA.

Through this forum, the defense of their common interests is channelled and strengthened and
cooperative projects are promoted. In addition, it serves as an observatory to deepen the strategic vision
anticipated in the regulatory analysis.

Two committees in turn depend on this associative body, the Technology Committee and the Regulatory
Projects and Payments Committee. Networks specialized in various areas of banking activity depend
hierarchically on these committees, with the Planning and Studies Network having been created this year.

In this exercise we highlight the following blocks of activities and projects:

- Monitoring and implementation of the regulatory agenda: the year 2023 has focused on
supporting entities in the process of adaptation to sustainability requirements, developing an
observatory to collaborate in the adaptation to the EU taxonomy and supporting entities in the ESG
(environmental social and governance) reporting requirements, as well as in the process of
integrating climate and environmental risks in the ICAAP (Internal Capital Adequacy Assessment,
Process). In the field of technology, work has been done to comply with the principles of RDA (Risk
Data Aggregation) in DORA (Digital Operational Resilience Act) for updating the management
framework and supporting entities to prepare the BCE cyber stress test. In the field of payment
regulations, the follow-up on the legislative payment package (Immediate Payments Regulation,
Payment Services Directive 3, Payment Services Regulation and FIDA - Financial Data Access). In
addition, this year a payments Newsletter has been launched, on a bi-monthly basis, at in order to
improve the information service to members.

- In terms of fraud prevention, the actions carried out with the telecommunications sector to
prevent smishing and vishing events stand out.

- Management of work groups for cooperative scope projects, coordinates the working groups on
the monitoring of the Code of Good Practices in the guaranteed financing of the ICO and the impacts
on the materialization of the digital euro project in its research and preparation phase, In the
environment of the ECB, on 21 In March, the cooperative project to consolidate the TARGET
wholesale payment system platform was completed, with the integration of T2 and T2S.

- Work continues with public administrations for the development of services in which the associates
act as collaborating entities in the collection and payment of benefits, 50 operational circulars
have been published to regulate current services, promoting the development of thematic channels
to facilitate communication procedures between citizens and administrations.

This year, the development of a sector project is relevant to analyze and quantify the sector cost of the
operational relationships that the CECA sector has as collaborating entities with the Public Administrations
(State Tax Administration Agency -AEAT-, General Treasury of Social Security -TGSS-, State Public
Employment Service, Autonomous Administration, Local Administration, General Council of the Judiciary -
CGPJ- and Police), with two visions:

1. Analyze the evolution of the service during the last 17 years and
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2. Carry out an analysis of the current situation. The total cost of collaboration has been reduced
by 11% compared to the last report in 2016, despite the increase in the volume of operations by
74%. This has been possible thanks to the migration of manual operations towards automation.

In 2023, through the forums with the organizations, various operational projects have been launched, such
as the establishment with the TGSS of an automated procedure to collaborate in obtaining information and
seizure of payments made through POS (Terminal Point of Sale). With the CGPJ, the NIF consultation service
for the different financial products associated with the client has been put into production, through a web
service, and with the AEAT, work is being done to incorporate BIZUM in the payment of taxes and fees
through electronic commerce.

Furthermore, within the Coordination Committee, a strategic reflection on CECA's associative activity has
been carried out, which has led to the preparation of a working document called “Associative Services
Plan”, which encompasses the priorities of CECA's activity. from the associative point of view, accompanied
by the main lines of action to be undertaken in the next two years. The pillars on which this plan is framed
with its corresponding key objectives are the following:

1. Enhance interaction and transparency with associates.

o Strengthen the Coordination Committee, its dependent committees and networks and improve
perceived quality.

o Increase the participation of associates and the transparency of advocacy actions.

o Promote cooperative projects.

2. Promote the representation of interests.

o Increase CECA's capacity to influence internationally.

o Increase the support of Funcas and the CECA Studies service to advocacy action.

o Promote coordination with other associations in initiatives where there is a unique position of the
industry.

3. A sector connected to society.

o Promote the dissemination of the social function of CECA entities.

o Actively collaborate to face the social challenges of the 21st century (aging, climate change,
inequality and depopulation).

o Promote knowledge of the Social Work of the CECA sector.

1. Economic and regulatory analysis

Regulatory monitoring:

CECA continuously monitors the regulations that affect Spanish credit institutions and, in particular,
affiliated entities, to which the regulatory analysis service is provided. The main regulatory milestones for
2023 are detailed below:

e In the prudential area, the negotiation of the banking package (modification of the capital
requirements framework -CRR/CRD-) and the details of the agreement, reached at the end of the
year, which will allow the implementation of the finalization of Basel Ill in the EU and the
introduction of changes in sustainability and supervision from January 1, 2025. In addition, attention
has been paid to the developments of the Basel Committee on Banking Supervision (BCBS) in matters
of prudential treatment and disclosure of cryptoassets and disclosure of climate-related financial
risks in Pillar 3.

e In relation to the resolution framework for credit institutions, in spring the European Commission
presented the legislative package on crisis management and deposit insurance (CMDI) which
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proposes the introduction of amendments to the Bank Restructuring and Resolution Directives
(BRRD) and deposit guarantee schemes (DGSD). Since then, the main concerns of the sector have
been conveyed to the co-legislators, through participation in the public consultation process, the
preparation of proposals for amendments and in various meetings. The work of the Single Resolution
Board (SRB) related to the minimum requirement for eligible liabilities (MREL) policy and the
contribution regime to the Single Resolution Fund and its future have been followed up, and they
have held meetings with their representatives.

In the retail field, the year 2023 has been marked by two relevant milestones for the sector, the
completion of the processing (and publication) of the new Consumer Credit Directives (CCD) and
distance marketing of financial services intended for consumers (DMFSD), and the progress in the
negotiations of the legislative package for the prevention of money laundering and the financing of
terrorism (AML package), which, among other aspects, will establish a new European authority
(AMLA), At national level, Attention has been paid to the processing of the Bills on customer service
(SAC) and the creation of the Independent Administrative Authority for the Defense of the Financial
Client, which fell due to the call for elections, although the latter was resumed at end of the year
by the new Government through the presentation of a Draft Law that was submitted to the public
hearing process and in which CECA has actively participated. In addition, the consultation of the
Transparency Guide project of the Bank of Spain of the revolving credit.

In mortgage matters, it is worth highlighting the expansion of the 2022 Code of Good Practices to
extend its subjective scope to clients with incomes of up to 4.5 times the IPREM (about 37,800
euros). In this way, a greater number of clients with difficulties to face the increase in the interest
rate on their mortgage loans due to the rise in Euribor, they will be able to benefit from the measure
to extend the term by up to 7 years, eliminating or minimizing the increase in their monthly
payment.

On a more operational level, intense work has also been done to ensure the participation of the
banking sector in the lending phase of the National Recovery, Transformation and Resilience
Plan, which will be implemented mainly through mediation lines managed by the ICO, for a joint
amount of nearly 20,000 million euros. The fundamental aspects of these lines were agreed at the
end of the year, and their implementation is taking place in the first half of 2024, with the signing
of the agreements with the ICO and the technical adaptations necessary to use the new computing
platform.

Regarding the regulations related to the functioning of securities markets, the main file that has
guided activity during 2023 has been the legislative package on the retail investor strategy (RIS),
presented by the European Commission in May, with the which proposes to modify the regulations
on financial instrument markets (MiFID Il), insurance distribution (IDD), collective investment
undertakings (UCITS), alternative fund managers (AIFMD) and packaged and insurance-based retail
investment products ( PRIIPs), and introduce aspects with relevant impact for the sector, such as
the concept of “value for money” for the pricing of financial products, the development of reference
indices based on the cost of the product and the partial prohibition of incentives. Given the
importance of this file, at CECA we have worked intensely to convey to legislators and competent
authorities the main concerns of the sector, through participation in the public consultation process,
the preparation of position reports and proposals of amendments and meetings. Other issues that
have been followed up have been the proposals to amend the Alternative Investment Fund Managers
Directive (AIFMD), the Benchmarks Regulation (BMR), and the Prospectus Regulation (Listing Act),
At the national level, 2023 has been marked by the processing and publication of the Securities
Markets and Investment Services Law (LMVSI) and its implementing regulations, and the monitoring
of regulatory developments related to the Plans and pension funds.

In the field of sustainability, the processing of various legislative proposals has been followed with
special attention due to their potential impact on the sector and the novelty of the regulated topics.
At the European level, the proposals for Directives on corporate due diligence in matters of
sustainability (CSDDD) and on energy efficiency of buildings (EPBD), on which co-legislators
reached a provisional agreement at the end of the year, as well as the Deforestation Regulation,
which left the financial sector outside the scope of application, although subject to a future
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evaluation, and the Regulation of European green bonds (BVEu) that establishes the criteria that
must be met for their designation as such and regulates a new figure, that of verifiers. In addition,
the questionnaire for the review of the Regulation of sustainable finance disclosure (SFDR) that will
be undertaken by the new European Commission resulting from the 2024 European elections, as well
as the developments of EFRAG in relation to the design of the European Sustainability Reporting
Standards (ESRS) and the work of the Sustainable Finance Platform related to the extension of the
taxonomy to new activities. At the national level, we have participated in the stakeholder
consultation processes of the Royal Decree project that develops the sustainability reports derived
from the Climate Change Law, the Draft Law on representation equality of women and men in
decision-making bodies, and the Draft Law for the transposition of the Directive on the presentation
of sustainability information by companies (CSRD).

In relation to digital finance, the processing of the Regulation relating to cryptoasset markets
(MiCA), which was published in May, and the regulatory developments of both the Regulation on the
digital operational resilience of the financial sector (DORA) have been monitored and MiCA, which
are being prepared by the European Supervisory Authorities, as well as the proposed Regulation on
the framework for access to financial data (FIDA) (see next paragraph). Another file of special
relevance for the sector is the proposal for a Regulation for the establishment of the digital euro,
which was presented by the European Commission in the summer, and which aims to provide legal
support for a possible issuance of the digital euro. Therefore, in addition to participating in the
public consultation process, it has provided attention to the work of the ECB corresponding to the
investigation and preparation phases (the latter began in November). In fact, in June 2023, a
position document of the Spanish banking sector (AEB/CECA/UNACC) was published, sent to the
authorities, which shows that Europe must be prepared for the issuance of the digital euro, but with
a cautious approach in the face of the significant impacts for credit institutions and financial
stability.

In the field of payments, at the European level the work that has been carried out on the payments
legislative package stands out, made up of different legislative proposals. On the one hand, the
proposal for a Regulation on immediate payments, whose processing will culminate with its
publication at the beginning of 2024, and which aims to encourage the adoption of immediate
transfers and promote innovation and security in the European framework, And on the other hand,
the following legislative proposals presented by the European Commission in June: the proposal for
a Directive on payment services and electronic money services in the internal market amending
Directive 98/26/EC (PSD3); the proposal for a regulation on payment services in the internal market
(PSR), which sets out the rules applicable to payment service providers in relation to access to
services, their rights and obligations, payment security and transparency of operations; and the
proposed Financial Data Access Regulation (FIDA), which seeks to establish a framework that
regulates the access and use of customer data (business/business and business/consumer) in a wide
range of financial services.

At an operational level, the developments of the new SPAA (SEPA Payment Access Account)
scheme have been closely followed to accommodate the open banking initiative that may affect
the sector in the future, as well as the migration of the current SEPA payment schemes. SCT
(transfers), SCT Inst (immediate), SDD Core and SDD B2B (debits) to the 2019 version of the ISO
20022 standard, which has been postponed to March 17, 2024.

In the fiscal field, it is worth highlighting in relation to the temporary tax on credit entities and
financial credit establishments, the extension of its application to the year 2024, through Royal
Decree-Law 8/2023, of December 27, by which measures are adopted to address the economic and
social consequences derived from the conflicts in Ukraine and the Middle East, as well as to alleviate
the effects of the drought.

In addition, the future review of the tax is contemplated for its permanent integration into the tax
system and its agreement with the Autonomous Community of the Basque Country and with Navarra.

In this regard, it is worth noting the intense activity carried out by CECA since the announcement
of this measure, in July of last year. The management of said activity has been carried out from a
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technical point of view within the Fiscal Commission (committee which periodically brings together
the directors of the tax consultancies of the entities associated with CECA), in coordination with
the AEB.

Likewise, it is worth highlighting the negotiation with the Tax Administration of a new prior
valuation agreement for remuneration in kind derived from the granting of loans to employees at
preferential rates, for the years 2024, 2025 and 2026.

On the other hand, other important legislative initiatives have been monitored, such as that relating
to international tax reform that has materialized through Pillar | and Il.

Finally, it is worth highlighting the study on the tax contribution of the CECA sector in the 2022
financial year carried out by an independent expert. The aforementioned study indicates that the
tax contribution of the entities attached to CECA amounted to 5,321 million euros in 2022, with a
growth compared to 2021 of 1.4%, the highest figure recorded over the seven consecutive years in
which this report has been carried out. In this regard, it is worth noting that the total tax rate of
the CECA sector rose to 38%, and the total rate at 44%, increasing by 7% more in both cases if the
new banking tax had been taken into account in said year.

Finally, to carry out the task of monitoring regulatory initiatives, CECA publishes the Regulatory Panorama
report, which summarizes the most notable aspects of the national and international agenda on a monthly
basis. Likewise, it makes available to its entities its financial regulations database, which includes all the
legislation applicable to credit institutions and regulatory projects. A report on the evolution of the sector
is also prepared every six months, called Regulatory and Financial Evolution of the CECA Sector, which is
sent to the main national agents. and international.

Economic and Financial Analysis:

CECA carries out in-depth and continuous monitoring of the economic and financial framework, both
nationally and internationally, placing special emphasis on the banking context, in order to offer its
affiliated entities a global and up-to-date vision of the environment in which they operate.

Economic and Financial Report is prepared monthly, in which a detailed analysis of the international and
national economic situation is carried out, and of the evolution of the financial markets, as well as a follow-
up of the main business variables of the Spanish deposit institutions. In the 2022 financial year, in the
macroeconomic field, a special focus has been placed on the evolution of inflationary pressures, the
persistent nature of which has led to more aggressive behaviour by central banks, and with it, a downward
revision of the outlook of economic growth for the financial year 2023. From the point of view of the banking
business, special monitoring has been carried out on the quality of the credit portfolio, particularly in the
most vulnerable sectors, as well as the impact of the rise in interest rates about the mortgage market.

The financial information is supplemented quarterly with the Report of Results of the CECA Sector,
detailing the evolution of the aggregate income statement of member entities. In this exercise, the
improvement in the profitability of the sector in the second half of the year stands out, driven by the
positive impact of the rise in interest rates on interest income.

On the other hand, monographic reports are periodically prepared that focus on matters most relevant to
the member entities, highlighting the credit report to the private sector and the solvency report. The first
analyzes the recent evolution of financing to the private sector. private sector, with special emphasis on
the impact of the health and energy crisis on new credit and changes in credit quality (doubtful loans,
refinancings and restructurings and coverages). In the second, changes in the composition of capital and of
risk-weighted assets in the last year and a comparison is made of the capital levels of Spanish entities in
relation to those required by supervisors (Supervisory Review and Evaluation Process (SREP), leverage and
Minimum Requirement For Own Funds and Eligible Liabilities (MREL)).
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Within the framework of European banking supervision, a comparative analysis of the main European banking
systems and the entities that comprise them is carried out on a regular basis, through the preparation of
specific studies such as the report on the EBA's transparency exercise. The 2022 report analyzes the
evolution of credit portfolios, with a special focus on the real estate market, where several countries have
activated macroprudential measures in order to curb existing imbalances. Likewise, the improvement in the
profitability of entities is analyzed. mainly driven by margin improvement and lower provisions made to
cover asset impairment losses.

In parallel with the preparation of reports and presentations, CECA publishes quarterly on its corporate
website the public financial statements of each and every one of the member entities, both individual and
consolidated.

Annually, CECA prepare the Statistical Yearbook, which compiles information on governing bodies and basic
financial data of each and every one of the member entities.

Another of the services provided to the member entities consists of the collection of accounting information
at an individual level, to proceed with its aggregation, and subsequent sending in the form of aggregated
financial statements, or with a more specific management format such as Financial Information Flashes.

CECA distribute to member entities the aggregate statistical information related to balance sheets, income
statements and offices that it regularly receives from the Bank of Spain. In this sense, CECA carries out
relevant and continuous work of dialogue and representation of the interests of our member entities with
the Bank of Spain, in matters of adaptation of the statistical information disseminated by this organization
and which serves as a basis for the analysis of the financial sector, both at an individual and consolidated
level.

Since 2021, a digital benchmarking has been prepared every six months, in which the majority of member
entities participate, in order to offer a six-month diagnosis and monitoring of the penetration of digital
banking (customers, channels, payment methods and sales) in the sectoral scope.

Il. Social investment:

Social Work Report:

In 2023, the Obra Social Report was published with the data from the previous year, in addition to a triptych
that included a summary of the main figures (both in Spanish and English versions) as well as a video summary
of said Report, to disseminate and highlight the activity of Obra Social and the effort made by the
foundations and savings banks integrated into CECA.

According to data collected in this Report, published in April 2023, the investment in Social Work of the
CECA entities amounted to 800.16 million euros, 2.8% more than the previous year, which is once again
within the head of private social investment in Spain. This endowment allowed more than 72,000 activities
to be carried out, which have benefited more than 32 million people, especially the most vulnerable groups.

Since the approval of Law 26/2013, on Savings Banks and Banking Foundations, the Social Work of the
entities in the CECA sector has invested close to 7,000 million euros and has carried out more than 849,000
activities, which represents an increase since 2014. of 12.71%.

The Social Work of the CECA entities has demonstrated again this year its essential role as an irreplaceable
lever for social, cultural and economic progress, as well as a complement to the programs of public
administrations and within the framework of the welfare state. All of this has been possible thanks to the
efforts of the entities that carry out Social Work, which, due to their closeness to the community,
collaboration, capacity for adaptation and capillarity, have been able to detect the needs that are
demanded at all times to reach those who need it most.
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Welfare Projects develops its activity in several areas that try to cover all segments of the population,
focusing especially on vulnerable groups.

- During 2022, the Social Action area has received the greatest investment, 313 million euros (39%
of the total), which has generated more than 20,500 activities around assistance, health and well-
being, inclusion, soup kitchens and volunteering.

- The Education and Research area, with an investment of 219 million euros (27% of the total) and
12.4 million people benefiting, has been placed in second place. Through this area, the entities
promote progress and innovation with training, education, research and scientific dissemination
programs and R&D. In addition, they support financial inclusion by providing a global service and
promoting access to financial services for all groups, especially the most disadvantaged.

- In 2022, the Culture and Heritage area has had an endowment of 153 million euros (19% of the
total) and the Local Development and Job Creation area has reached close to 81 million euros
(10% of the total), destined for local development programs, support for the business community,
promotion of employment and entrepreneurship, among others.

- Finally, more than 34 million euros were jointly allocated to Sports, Leisure and the Environment
(4% of the total), Sport is full of examples of dedication, effort and improvement, values that Obra
Social shares. In addition, the CECA sector has a strong commitment to sustainable development,
for which it collaborates with different organizations, encourages the use of products, services and
sustainable investments, and carries out activities to conserve natural environments.

- Throughout 2022, Obra Social programs focused on the most disadvantaged groups and benefited
more than 13.68 million children and young people; 1.76 million people at risk of social
exclusion, more than 1.07 million people over 65 years of age, 671,678 people with special
needs and 133,396 entrepreneurs.

Finally, Social Work places the 2030 Agenda at the center of its activity, decisively supporting its
advancement and implementation and contributing to the Sustainable Development Goals (SDG). Thus,
investment in Social Work of the CECA sector has continued to be present in the 17 SDGs and has joined
forces to help reinforce those whose issues required greater attention from Spain such as poverty, health
and well-being, decent work and economic growth, industry, innovation and infrastructure, reduction of
inequality or zero hunger, among others.

We continue to be surrounded by a scenario of complexity and uncertainty, which is accompanied by
geopolitical, technological and climatic changes, which are redesigning the international board and
generating more instability. It is in these moments when Social Work must continue alongside people,
especially those who need it most, with the aim of achieving a more just and inclusive society. To achieve
this, the entities associated with CECA have put into operation all the economic and human resources they
have available.

During 2023, the Foundations and Social Work Commission took place, as a statutory and consultative body
that brings together the representatives and managers of the associated foundations, as the main forum for
the exchange of experiences, cooperation and study in the field of Social Work. In this Commission, which
was held in April 2023, took stock of the activity carried out in Obra Social in 2022, in addition to establishing
the main future lines of work.

CECA has organized several meetings of the Executive Committee of Social Work and Foundations in 2023.
In these meetings, the main lines of work have been presented, according to the needs of the managing
entities of the Social Work. Thus, during this year, the importance of alliances as a key element for the
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development of future activities, the exploration of new avenues of income and the first steps have been
taken to create several working groups, such as cultural content or sectorial memory updating.

Disseminating all the work carried out in the field of Social Work is key and to achieve this CECA relies on
various communication actions (podcast with foundations; tribunes; pills on Social Networks and publications
in regional media), launch of the report and annual video and the celebration of the CECA Awards for
Social Work and Financial Education, which recognize the great work carried out by the associated entities,
and which also obtain great media coverage.

Thus, in November 2023, a new edition of the CECA Social Work and Financial Education Awards for 2022
projects was held, with the aim of recognizing and disseminating the most relevant initiatives for their
commitment to society and the improvement of financial culture. With a total of 71 projects presented, a
total of 22 awards were awarded in ten categories, twelve for Social Work projects and eight for Financial
Education projects, along with two special awards in these same areas.

In the area of Social Work, the award-winning categories were the following: Social Action, Culture and
Heritage, Sports and Leisure, Local Development and Job Creation, Education and Research, and
Environment. Regarding Financial Education, the established categories were: Children and Young People
(0-25 years old), Adults (26-65 years old), People over 65 years old and Entrepreneurs. Finally, a special jury
prize was awarded in each area.

For the first time this year, CECA, in collaboration with the World Institute of Retail Banks and Savings Banks
(WSBI), has promoted an honorary award whose purpose is to recognize and highlight social initiatives with
an international track record developed by entities associated with WSBI, On this occasion, the award was
granted to the Fundacion Grupo Social de Colombia. This institution, with more than one hundred years of
history, stands out for its contribution to overcoming the structural causes of poverty in Colombia and its
contribution to the construction of a society fair, supportive, productive and in peace.

The award-winning projects were chosen by an independent jury, whose members include renowned experts
from the Ministry of Economic Affairs and Digital Transformation, Bank of Spain, National Securities Market
Commission, Fundacion Lealtad, Spainsif, Complutense University of Madrid, Institute of Salud Carlos III,
Funcas and El Confidencial.

The CECA Awards have been held annually since 2013 with the aim of highlighting the effort and commitment
of the entities that carry out Social Work through their projects for society and especially for the most
vulnerable groups.

Financial Education:

The entities associated with CECA develop programs that promote the improvement of financial culture
throughout society as a key pillar for the stability and economic and financial development of families.

This commitment to society is more necessary in the current context, in which financial education has
become an essential tool to empower citizens, who must face a changing reality, a consequence of
digitalization and the uncertainty of last years.

This is a commitment that CECA and its associated entities have assumed since the first Financial Education
Plan was signed in 2008. This Plan, promoted by the Bank of Spain, the National Securities Market
Commission (CNMV) and the Ministry of Economy, Commerce and Business, continues under a new edition
that covers the period 2022-2025.

CECA and Funcas have published in 2023 the Executive Report on Financial Education 2022, a report on
the activity carried out by the CECA sector in financial education, both with the Funcas Educa Program and
through its own funds. According to data from this report, CECA, its associated entities and its foundation,
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Funcas, invested more than 2.23 million euros during 2022 to promote 122 programs, aimed at
strengthening financial education in Spain. Of this investment, 1.5 million euros came from the Funcas
Educa program, whose endowment for the 2023 call has amounted to 1.8 million euros. During this period,
more than 13 million impacts were recorded, between in-person attendees and digital access, in 4,227
activities, aimed at audiences of various ages and specific groups.

- By age, in 2022, 59% of the investment (1.32 million euros) was allocated to projects aimed at
those under 25 years of age. Specifically, 6.6 million impacts belonged to the childhood and youth
group. In parallel, 25% of digital accesses and in-person attendees belonged to the senior public
with more than 3.2 million impacts.

- The CECA sector's commitment to the most vulnerable people is part of the DNA of all its projects.
Proof of this is that More than 1.25 million euros were directed to specific groups that represented
more than 9.3 million impacts. By groups, 36% of the investment was allocated to training programs
for entrepreneurs, followed by people with special needs (31.67%) and people at risk of social
exclusion (31.62%).

- Among the topics that perceived greater investment, the following stand out: savings, spending

and budgeting (27.7%); sustainability, digitalization and cybersecurity (16.2%); investment
products and services (15%); insurance (11.2%); banking products and services (10.41%); and
entrepreneurship, SMEs, the self-employed and the rural world (8.1%).

- In the last five years, the accumulated investment allocated from the CECA sector to the
improvement of financial culture has reached 15.37 million euros, of which of which 10.9 million
correspond to the 'Funcas Program to Stimulate Financial Education (Funcas Educa). This program
allows entities attached to CECA, either directly or through their linked foundations, to promote
projects already underway or others. new ones to meet the needs detected in society, which
consolidates the CECA sector as the largest investor in financial education in Spain.

Within the framework of the Financial Education Plan, CECA supports the initiatives proposed by the
promoters of the Financial Education Plan and its brand Finance for All. An example of this is the celebration
of Financial Education Day, where CECA carries out promotional work. of this meeting, coordinating with its
member entities the activities carried out throughout the national territory, since its first edition in 2015.
In 2023, with the motto: “Inclusive finance, finance for all”, it put the focus in training in digital skills to
promote equal access to financial services, regardless of age or where the population resides.

As part of their DNA, and thanks to their capillarity, the entities of the CECA sector promote activities
throughout the national territory throughout the year, which are especially promoted during Financial
Education Week: round tables and conferences, sessions training, competitions and transversal projects in
which volunteers from the banking sector collaborate in favor of more inclusive finances.

Likewise, CECA continues to work on its commitment to the dissemination of financial education and its
support for vulnerable groups, such as the elderly. Proof of this has been the implementation of the financial
education play for major “The easy things” with funds from Funcas Educa and in collaboration with its
associated entities and Blanca Marsillach's company (Varela Producciones).

The objective of this play has been to contribute to improving the level of financial education in the elderly
through a theatrical performance and a subsequent interactive workshop. This project was developed from
October to December 2023 and the performances reached territories such as: Ontinyent, Salamanca, Malaga,
Fuente de Cantos (Badajoz), Trujillo (Caceres), Cordoba, Bilbao, San Sebastian, Vitoria, Huesca, Madrid,
Cuéllar (Segovia), Guadalajara, Zaragoza, Logrofio, Ferrol and A Coruia.
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The premiere took place in Madrid on October 26. Since then, 18 functions have been held in coordination
with banking entities and foundations in the sector, along with an informative workshop, with the aim of
promoting the financial skills of the elderly. In total around more than around 4,000 people attended,
belonging to more than 50 senior centers in the territories in which the performances were held.

At an international level, CECA promotes financial education in those institutions of which it is a member,
such as the European Grouping of Savings Banks and Retail Banks (ESBG) and the World Savings Banks and
Retail Banks Institute (WSBI). With them it has participated in different forums, such as the conference
organized by ESBG in October 2023 and titled “Financial Education Conference: A vital tool for the next
generation” as well as in the celebration of World Savings Day, which takes place every year on October 31.

As a member of the OECD International Financial Education Network (OECD/INFE), CECA, together with its
associated entities, participates in coordination with the Bank of Spain and the Securities Market
Commission, in the celebration of Global Money Week, whose objective is to raise awareness among young
people about the importance of finances through activities held worldwide and related to this subject.

Likewise, CECA, as a member of the Global Compact, contributes with its work in financial education to
promoting the 17 Sustainable Development Goals (SDGs) through its support for: quality education, decent
work, economic development, reduction of inequalities, gender equality, through the empowerment of
society, especially the most vulnerable groups.

Sustainability:

In terms of sustainability, we face a major challenge. The objective is neither more nor less than to
undertake a structural transformation of the economic system, to adopt a productive model compatible
with the preservation of the environment. The magnitude of the challenge requires the contribution of
everyone and the financial system is at the forefront of that change by channeling capital flows and fostering
public-private collaboration.

A very ambitious path has been taken since it began in 2018 with the Action Plan to finance sustainable
development published by the European Commission, which was a turning point, and which throughout these
years has been accompanied by numerous regulatory developments that affect not only the sustainability
departments of the entities, but also transversally to the entire organization. The entities work to
incorporate environmental, social and governance (ESG) criteria in their policies, management models,
corporate governance structures, risk management and even in their corporate strategies.

The CECA Sustainability Network is made up of Sustainability experts from the associated entities and has
held several meetings during 2023, with the aim of working in a coordinated manner on the main topics on
the national and international agenda, given the transversality of the ESG issues within organizations, the
CECA Sustainability Network has had directors and managers from different areas in its meetings,
conferences and seminars, such as Regulation, Risk, Social Work and Financial Education.

In these work sessions of the Sustainability Network during 2023, aspects such as the monitoring of
cooperation projects, progress in agreements, initiatives or issues of relevance to the sector, monitoring of
European and national regulations, which have implied new obligations to the financial sector for the year
2023 and beyond. Additionally, presentations have been carried out on current topics of interest to the
Sustainability Network.

Collaborative work at CECA is key to taking on the great challenge posed by sustainable finance. To this
end, work sessions are held with other employers' associations to learn about best practices and apply
common methodologies. An example of this has been the preparation of a guide for the calculation of the
Green Asset Ratio (GAR) or on the application of methodologies for measuring the carbon footprint of the
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portfolio, to comply with the commitment made at the United Nations Conference on Climate Change
(COP25), held in Madrid in December 2019, “Spanish Banks Collective Commitment to Climate Action”.

In 2019, CECA, together with other main associations in the sector (AEB, Inverco, UNACC and UNESPA),
created the Center for Responsible and Sustainable Finance (FINRESP), within the framework of the
United Nations program to create financial centers for sustainability (FC4S). that promote green and
sustainable finance, supporting the identification of good financial practices and seeking innovative
formulas and solutions.

In 2023, CECA assumed the presidency of FINRESP through our general director, José Maria Méndez.
During this mandate, which rotates among the member employers' associations for a period of two years,
the future lines of action approved by the Executive Committee will be led and under the Technical
Secretariat.

In the FINRESP area, in 2023 work has been done on various initiatives fundamentally focused on the creation
of content, with 17 articles published on social networks and three articles published on the corporate
website “texts with meaning” (focus on financial education week).

Furthermore, last March FINRESP organized its third annual meeting, which included the participation in
several discussion tables of top-level personalities from different financial entities, as well as leading
companies in the Spanish productive fabric and the institutional field, highlighting among others the then
third vice president of the Government and minister for the Ecological Transition and the Demographic
Challenge. During the event, the Second Prize for Meaningful Innovation took place, which aims to recognize
initiatives that contribute to the transition towards a sustainable economy.

Subsequently, in November, another event was organized for the presentation of the FINRESP Social Report
with the notable participation, among others, of the president of the Economic and Social Council, Anton
Costas.

In 2022 and 2023, CECA participated in the sectoral working group for the preparation of a Catalog of
Regulations on Sustainable Finance. This is a repository of regulations that already exist or are in the
development period, with the objective of knowing the existing links between them, thus providing the
necessary clarity for those people who have a special interest in sustainable finance, but who are not
dedicated or experts in the field of regulatory compliance.

In 2023, the Sustainable Finance Data Observatory of Spain will be fully operational, inspired by the best
practices of the network of financial centers for sustainability, which aims to be the first and most complete
repository of open sustainable financial information in our country.

Additionally, in 2023 we have continued collaborating with the compilation of the annual survey carried
out among the different countries that make up the FC4S centers.

In relation to participation in other international initiatives, in addition to continuing to adhere to the
international principles of responsible banking, an initiative in the financial field of the United Nations
Environment Program (UNEP Fl), CECA is part of the Global Compact and contributes to the development of
the 17 Sustainable Development Goals. CECA has renewed its commitment in 2023 with these initiatives.

CECA has also promoted and executed several cooperative projects, in some cases independently and in
others together with other employers’ associations. These projects seek to facilitate our associated entities
in the implementation of certain ESG aspects and to share methodologies, work and solutions.

- In 2023, entities in the CECA sector have been able to participate in initiatives such as the
Regulatory Observatory on Sustainable Finance, where monthly workshops are held to update
sustainability regulations and their operational impact on the entities is analyzed.
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- A project has been developed compilation of ESG information from counterparties, with which
information is obtained on indicators such as taxonomy and carbon emissions. These data are used
by entities to comply with the information requirements of regulators or supervisors, as well as for
the internal management of counterparty risks. Additionally, another project has been developed
to compile said ESG information from financial entities and comply with the ESG information
requirements of the EBA Guide One off fit for 55.

- Identification and integration of climate and environmental risks in the Assessment of the
Internal Capital Adequacy (ICAAP). This initiative seeks to help entities in the definition of a
common methodology to respond to the supervisor's expectations.

- An ESG Ratings project has begun where the different rating agencies to assess the different
ratings that are presented to the entities.

- The project has been launched to prepare the report on the Climate Change Law to support entities
in the preparation of a common reporting model.

- CECA has carried out in 2023 different positioning actions in terms of sustainability: preparation
of the joint AEB and CECA document with the positioning of the entities to the doubts about the
methodological application in the calculation and dissemination of the Green Asset Ratio (GAR),
Both associations and their entities associated companies have worked on a document to establish
common criteria and interpretations. It is planned that this document will be presented to the
regulatory and supervisory bodies.

- Meetings with AEB, UNACC, CECA, AHE and Associations of Appraisers to request regulatory
changes that allow the incorporation of the Certificate of Energy Efficiency (CEE) in the appraisals
and that can be prepared by the appraisers.

- CECA adhered in 2023 to the charter developed by Eurosif, Principles for Responsible Investment
(PRI) and Institutional Investors Group on Climate Change (IIGCC) on the delegated acts published
by the European Commission on the European Sustainability Reporting Standards (ESRS) and the
differences it presents compared to the EFRAG recommendations. With respect to the new
developments that regulatory bodies have proposed regarding sustainability, it is worth highlighting
in 2023 that CECA has responded to various public consultations such as that relating to the draft
royal decree that develops article 32 of Law 7/2021, of May 20, on climate change and energy
transition, or the public consultation on the draft law of information on sustainability.

- On the occasion of her appointment, CECA organized a meeting with the president of the EU
Platform on Sustainable Finance, where the agenda and work planned by the platform was known
in detail.

- Additionally, CECA has followed up on the regulatory initiatives underway in terms of sustainability
and has developed a position on those initiatives that it has considered relevant. For more
information, you can consult the chapter: “Economic and regulatory analysis” of this document.

As part of its social work and as support for the most vulnerable people, CECA, together with its member
entities, has renewed the Social Housing Fund Agreement with the Ministry of Economy, Commerce and
Business for another year, until January 17, 2025. and in which 7,665 homes are contributed, a total of
79.54% of the Fund.

Iv. Labor Relations
CECA, as the sector's employer, aims to represent the associated entities that are linked by the Collective

Agreement of Savings Banks and Financial Entities.
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1. Joint commission to monitor the collective agreement

During the year 2023, the ordinary activity of administration of the collective agreement has
continued through the holding of three joint commissions where nine queries formulated regarding
the interpretation of the agreement have been analyzed.

2. Agreement to partially modify the collective agreement

On January 25, 2023 CECA and the unions that signed the collective agreement (FINE, CCOO and
UGT) reached an agreement to partially modify said agreement to introduce a new article 44 bis
called “Plus improvement agreement”, through which the payment of certain amounts to the
sector's workforce linked by the collective agreement is articulated to compensate for the pressure
that inflation was exerting at that time on the salaries of workers.

Said agreement was registered in the Collective Agreement Registry and was published in the Official
State Gazette on March 6, 2023.

3. Completion of the union election process.

In the month of February 2023, the electoral processes corresponding to the union elections took
place at Ibercaja Banco and Unicaja Banco, thus completing the election processes for the workers'
representatives.

4. Constitution of the negotiating committee for a new collective agreement.

On October 3, 2023, the unions that signed the collective agreement for the period 2019-2023 (FINE,
CCOO and UGT) proceeded to denounce it and promote a new negotiation, Within the legal period
of thirty days contemplated by labor regulations, on November 2, 2023, the negotiating committee
for the new collective agreement was established, of an equal nature and made up of thirty
members.

2. About Cecabank
2.1. Get to know Cecabank

2.A.1. Our business model
Transforming the present with the best solutions for a sustainable future
Cecabank is a Spanish wholesale bank that offers innovative financial solutions and accompanies its clients

in their projects to achieve their business goals.

We are present in important European financial markets. Headquartered in Madrid, we have an External
Network made up of an operational branch in Lisbon and representative offices in Frankfurt and London.

The entity's products and services are grouped into four business lines:

1. Securities Services, securities depository and custody service, as well as value-added services in the post-
trading chain of securities and currencies. The service line makes available to our clients, 1IC managers
and pension funds, venture capital entities and EPSV the experience of the leader in Spain and Portugal
in depository services.

The business currently operates with more than EUR 300 billion in assets under custody and more than
EUR 220 billion deposited in nearly 1,000 investment vehicles managed by more than 40 investment
managers.
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2. Treasury, operations in the main national and international equity and fixed income markets (public and
private), currencies and derivatives. Operations are always carried out using criteria that guarantee a
comfortable liquidity situation and high solvency.

The business stands out for its work as a creator of the Spanish Treasury public debt market, actively
participating in auctions and syndicates and facilitating liquidity in the secondary market. For its part,
the European Union appointed Cecabank in 2021 as a member of the European market makers network
(Primary Dealer Network).

3. Payments and Technology Platforms. Payments, composed of card payment processing services
throughout the chain, processing in cameras and payment schemes, digital payment solutions (payment
gateway, customer authentication, DCC solutions, among others,) and digital platforms and FX platform,
for which we have an international payment service with currency exchange that provides high added
value to our clients, Technological platforms, which include digital banking solutions, treasury services,
risk and reporting and technological outsourcing, where we provide technological infrastructure
outsourcing services for financial entities, insurance companies and fintech, in accordance with banking
regulations.

At the same time, Cecabank provides association services for the proper functioning of the CECA banking
association, focused on the dissemination, defense and representation of the interests of its member
entities.

More information about Cecabank and the services it offers can be found on the entity's corporate website.
7.

In 2023, the entity established its Strategic Business Plan for 2022-2024, which is committed to
transformation to consolidate growth. This new Strategic Plan, approved by the Board of Directors in 2021,
establishes the business model that incorporates the businesses described, three vectors of growth, which
includes the ESG vector and three necessary facilitators in the transformation process (Human Resources,
Technology and Governance).

The Strategic Business Plan has set financial and non-financial objectives. Among the non-financial
objectives are those related to reinforcing leadership, maintaining quality levels, transforming talent and
technology, as well as meeting the expectations of stakeholders in the three basic pillars of sustainability
(Environmental, Social and Government).

Parallel to the Strategic Plan, Cecabank launched three ambitious plans on three levers that are key to
achieving business objectives: Technology, Talent and Sustainability.

Technology Plan This is an ambitious and complex plan with the objective of transforming
technology to achieve greater maturity and have the necessary
technological capabilities, driving the business, generating efficiency and
enhancing resilience. In 2023, the transformation of the technological
infrastructure stands out, with the acquisition of two latest generation IBM
z16 servers that will provide the entity with pre-quantum cryptographic
capabilities, improvements in transaction processing and the reduction of
energy consumption, betting on sustainability. In general terms, at the end
of 2023, 70% of the Initiatives included in the Plan have been addressed,
including all those classified as high priority, and are being executed in
accordance with the planned plans.
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Grow Plan + CRECE + is defined as the Plan that allows Talent Management to be the
Facilitator of the Transformation of Cecabank and it integrates different
initiatives that aim to advance in the different phases of the Human
Resources management cycle, promoting growth and professional
development of its employees, giving them the opportunity to learn about
new ways of working, acquire knowledge in different areas, enhance their
development, facilitate personal and professional conciliation, generate
and share our values, promote initiatives that favor equality, renew our
talent and make our processes more efficient.

Throughout 2023, the deployment of actions and initiatives specific to the
CRECE + Plan has continued, a project that allows Talent Management to
be the Facilitator of the Transformation of Cecabank and an essential lever
for achieving objectives of the entity's Strategic Plan.

During this period, said Plan has focused on strategic issues for the bank
such as the acquisition and development of new talent, promoting female
leadership, the deployment of specialized training itineraries
(Cybersecurity, Technology, Criminal Risk and Sustainability), the signing of
the entity's third Equality Plan and the beginning of the Culture Plan
initiatives.

Sustainability Plan Structured in 4 work blocks and 70 actions, with three fundamental
objectives: consolidate our leadership in the market, guide our proposal of
ESG services, anticipating the needs of our clients and generate a positive
impact on our environment and Stakeholders.

This is a transversal Plan in which 100% of the bank's areas participate and
which, in 2023, has achieved a compliance percentage of 89%.

2.A.2. Our corporate culture
Mission

Support financial institutions and other corporations from the experience of a Spanish wholesale bank with
international projection.

Vision

e Cecabank aspires to consolidate its leadership position as a custodian bank and provide specialized
solutions for all types of financial entities and national and international corporations.

e Accompany your clients, building lasting relationships, so that each decision is the result of mutual
trust.

Values:

e Specialization: our financial, technological and business expertise makes it possible to offer our
clients solutions with high added value for their business.

e Solvency: Cecabank’s capital ratio is among the highest in the market.

e Commitment to our customers, shareholders, employees and all our stakeholders.
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¢ Sustainability: Through a responsible business model, our commitment to sustainable finance and
our environment.

The corporate values and culture of the entity are a priority aspect that defines our behavior with customers,
employees and other interest groups and is reflected in the entity's internal policies.

Cecabank’s strategic framework incorporates the challenge of defining a common and shared purpose and
promoting new values with which clients, employees and governing bodies feel strongly identified and
committed.

The new talent incorporated into the company and Cecabank’'s ambition to define a common purpose shared
with its stakeholders has led the entity to work on the Culture Model. This project began in 2022 and is part
of the Crece + Plan. The objective is to raise awareness, disseminate and comply with the new values
defined for Cecabank, identify the necessary cultural changes and implement concrete actions to
successfully address the proposed transformation in the new strategic period.

In 2023, progress has been made in this culture model, starting work groups and reflections in each case. It
is worth highlighting the progress made in the “effective meetings” group, which has established guidelines
to make meetings more efficient, as well as dissemination and awareness-raising work for employees.
Additionally, the corporate ethics working group has initiated the necessary reflection to update Cecabank's
Code of Conduct to the new context in which the entity finds itself.

2.A.3. Our sustainability management

The financial sector is key in the transformation towards a sustainable and low carbon economy. Its role is
to redirect capital flows towards activities that favor the transition, supporting the rest of the economic
sectors in building an inclusive economy, with low environmental impact and a positive impact on the social
environment.

Cecabank is aware of this work and works to guide all its activity considering ESG (Environmental, Social
and Governance) factors. Both because of the strong banking tradition linked to the social dimension, and
because of its vocation for the future, Cecabank has a great commitment to the environment, in which we
seek to establish lasting relationships based on trust with our stakeholders.

ESG Governance Model

Cecabank has a governance structure at the highest level that is structured transversally throughout the
entire entity at different levels.
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Sustainability is articulated at Cecabank under a solid governance model structured at three levels: A
strategic level where the Board of Directors is the highest responsible body, which relies on the Audit
Committee to supervise these aspects and adds specific functions in all Government Bodies.

The Board of Directors is responsible for supervising internal and external sustainability commitments. These
include those assumed in the Sustainability Policy, the Corporate Code of Conduct, the Risk Tolerance
Framework, supervisory expectations or regulatory commitments.

* Audit Committee: It is the body designated by the Board of Directors to supervise compliance with
the internal and external commitments assumed by the entity, such as those established in the
Sustainability Policy, as well as the supervision of the Sustainability Plan.

* Risks Committee: supervises all aspects related to ESG risks, with special attention to
environmental and climate risks.

*  Nomination Committee and Remuneration Committee: carry out monitoring of ESG aspects within
their scope of competence.

At the management level, the Steering Committee first supervises the ESG aspects transferred by the
Sustainability Committee. Other Committees such as the Compliance and Operational Risk Committee, the
Strategy Committee or the New Products Committee supervise specific aspects such as the proposed
sustainability initiatives. within the ESG growth vector or how ESG analysis is incorporated into the
evaluation of new products.

In section 5.1, Good Corporate Governance, greater detail is given about the responsibilities, composition
and performance in 2023 by the Governing Bodies.

At the operational level, the entity has a Sustainability Committee made up of representatives from all
corporate and business areas and reports directly to the Management Committee and the Strategy
Committee. He is in charge of, among other functions, defining ESG initiatives, monitoring the Sustainability
Plan, and coordinating cross-cutting activities within the organization.

- Internal audit
- General Secretary
- Area of Associative Services and Resources

- Planning Area
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- Risk and Compliance Area
- Securities Services Area
- Technological Services Area

- Financial Area

During the year 2023, the Sustainability Committee has met 3 times and has dealt with issues related to:

- Monitoring of the Sustainability Plan, key ESG indicators and other complementary actions
carried out, - Proposal for new businesses: ESG growth vector.

- Monitoring of Corporate Reporting.

- Review of aspects related to Climate Risk and supervisory expectations.
- Monitoring of regulatory developments.

- Advances in transversal working groups.

- Aspects related to social impact, alliances and sector participation.

Likewise, Cecabank has a Sustainability department, in charge of energizing, coordinating and executing,
when appropriate, ESG actions in our entity, providing transversal support throughout the organization.

Sustainability Policy

The entity's Board of Directors approved its Sustainability Policy in 2019. The purpose of this document is to
ensure lasting relationships between the entity and its stakeholders, maximizing the creation of value. In
this sense, the entity identified those areas of action that contribute to this effect. The Sustainability Policy
establishes 5 objectives on which our management model is based.

In 2023 and as part of the actions planned in the Sustainability Plan, the entity has begun a reflection
process to update its Sustainability Policy and align it with the new commitments and objectives of the
entity, as well as with the best practices identified. Currently The new Policy is in the approval process and
is expected to be published during fiscal year 2024.

Objective 1 Objective 2 Objective 3 Objective 4 Objetive 5
Strategic Plan Align business and Monitoring and Search for new Relationship
support corporate governance | implementation of opportunities with

with the responsible best practices Stakeholders

practices of our
partners and
customers

Sustainability is
one of the values
of the entity's
Strategic Plan, as
well as one of its
growth vectors,
seeking to
promote the
transformation of
the financial
sector towards an
ESG model

We seek to align

ourselves with best

practices and

benchmark standards

in Sustainability,

responding to the

demands of our
stakeholders in a

proactive manner

Beyond the
regulatory sphere,
Cecabank seeks to
adapt its model to

the best market
practices,
voluntarily
submitting to
greater demands.

The ESG growth
vector
incorporated in
the Strategic Plan
seeks to identify
and seize
opportunities and
respond to the
potential needs of
our customers in
the area of
sustainability

Cecabank seeks
to maintain
lasting
relationships
with
stakeholders,
through the
generation of
shared value.
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Alliances and commitments

Cecabank is firmly committed to achieving the SDGs. The United Nations 2030 Agenda for Sustainable
Development sets the goals for the year 2030 and proposes solutions to global priority problems, establishing
17 Sustainable Development Goals (SDGs) and 169 specific goals as a framework for action.

By carrying out our activity responsibly, we are contributing to the achievement of these objectives, to
which we maintain a strong commitment. Additionally, the Sustainability Plan has been aligned with this
universal framework. The SDGs where the greatest impact has been identified are:

- SDG 5: Gender equality

Cecabank is committed to gender equality. It has an equality plan, as well as a program to reconcile
work and family life for employees of the entity. In this sense, it is worth noting the EFR certification
(Family Responsible Company), which accredits quality in employment, reconciliation, equal
opportunities and professional development.

In 2023, progress continued to be made in this area through detailed studies on the gender gap,
diagnosis of the situation, and training actions to raise awareness and provide information for the
entire workforce.

- SDG 8: Decent work and economic growth.

Cecabank has a set of internal policies and regulations that guarantee the rights of its employees.
Cecabank works to protect the labour rights of its employees, as well as to maintain good working
conditions for its employees.

In terms of economic growth, the bank maintains high levels of solvency. Cecabank’s capital ratio is
among the highest in the market, which favours stability and transmits security to the market.

- SDG 10: Reduction of inequalities

Cecabank is an institution with a strong tradition of social contribution. The bank implements
numerous initiatives in collaboration with social organisations aimed at improving the quality of life
of disadvantaged groups, as well as promoting culture and environmental protection.

- SDG 13: Climate action

Although the bank’s direct environmental impact can be considered insignificant, Cecabank works
actively to minimise its direct impact, improving efficiency in the use of resources in its facilities,
as well as calculating, reducing and offsetting its carbon emissions. The bank has currently
implemented an Energy Management System in accordance with ISO 50.001, achieving significant
reductions in energy consumption.

In addition, Cecabank has worked in 2023 to calculate its indirect impacts by measuring the carbon
footprint of its investments, including both public and private fixed income and equities.

- SDG 16: Peace, Justice and Strong Institutions

Cecabank is a critical infrastructure in Spain that aims to ensure the stability of the Spanish financial
system. Ethics, transparency and good corporate governance are Cecabank's hallmarks, which
enable it to maintain relationships based on trust.

Cecabank maintains high standards in terms of ethics, compliance, prevention of corruption and
bribery throughout its operations. In addition, it voluntarily assumes the best practices and
recommendations in the area of corporate governance.
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Cecabank has built a network of alliances in which it seeks to contribute to the collective debate, participate
in the issues of the financial sustainability agenda (both national and international) and promote platforms
for exchange and dialogue.

In 2023 the entity has been part of the following initiatives:

Global Compact (through the Spanish Global Compact Network): in 2023, we renew our commitment
to the Global Compact and its 10 principles. In addition, Cecabank has continued working to
disseminate the 17 United Nations Sustainable Development Goals.

Spainsif: is a non-profit organization that promotes Socially Responsible Investment (SRI), fostering
corporate responsibility, the integration of environmental, social and good corporate governance
criteria through dialogue between different groups.

Forética: association of companies and professionals of corporate social responsibility and
sustainability that operates in Spain and Latin America, whose mission is to promote the integration
of social, environmental and good governance aspects in the strategy and management of companies
and organizations.

Fundacion Seres: Seres promotes the commitment of companies to improve society with responsible
actions aligned with the company's strategy and generating value for all.

Additionally, the entity has committed to various initiatives in this area:

Cecabank joined the "Declaration of Business Leaders for a Renewed Global Cooperation” at the
invitation of Sanda Ojiambo, who in June 2020 was appointed by the Secretary General of the United
Nations as the new Executive Director of the Global Compact.

In December 2019, during COP 25 held in Madrid, Cecabank joined the "Collective Climate Action
Commitment” promoted by UNEP Fl, in which it undertook to reduce the carbon footprint on balance
sheets in line with the Paris Agreement.

In 2020 Cecabank joined the Alliance for Green Recovery, an initiative promoted by Pascal Canfin,
Chairman of the European Parliament’s Environment Committee, which seeks a great global pact to
put an end to the pandemic and promote a sustainable economic recovery.

we support the UNEP FI Principles for Responsible Banking.

Sustainability Plan

In 2022 the entity has worked on the design and approval of a new 2022-2024 Sustainability Plan that
accompanies the entity's Strategic Plan to consolidate growth.

A total of 4 blocks, 10 lines of work, 70 actions and more than 360 milestones make up this work plan
designed to respond to two aspects: what is Cecabank?, with the People, Planet and Governance blocks and
what do we offer? to the market?, which includes the Prosperity block.
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3 objectives and 70 actions to
meet our current commitments
and future requirements

1. Consolidate our
leadership in the market,
increasing customer and
shareholder trust through a
responsible business model

2. Guide our ESG service
proposal, anticipating the
needs of our clients

3. Generate a positive
impact on our environment
and Stakeholders

The Plan has been designed considering our impacts on the environment as well as the ESG aspects of our
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business model, taking into account possible risks and opportunities.

Commitment to talent: human capital as a differential value of the entity: diverse, committed
and specialized.

Social impact: contribute to sustainable development in our environment, with the
participation of our employees, generating pride of belonging.

Climate change and environmental management: advance in the best practices and respond
to the commitments assumed in terms of climate-related risks and objectives, as well as achieve
maximum efficiency in the management of direct environmental impacts.

Sustainability culture: consolidate the organization's ESG governance, integrating the new
corporate value across the entity.

Good governance, ethics and compliance: comply with the best practices in corporate
governance, ensuring compliance with legal requirements and assumed corporate commitments.
Supply chain: alignment of our suppliers with the values and objectives of Cecabank.
Cybersecurity: stay at the forefront of cybersecurity.

Excellence: excellence through innovation and digital transformation and maintenance of
satisfaction levels.

Sustainability as a vector of growth: anticipating the needs of our clients in terms of ESG.
Solvency: reach the solvency levels established for the strategic horizon (2022: 24-25%).

Annual accounts. Consolidated annual accounts 2023

184



7
= ceca

In 2023, the Sustainability Plan has reached 89% compliance with the established milestones.

Block

Relevant actions carried out

People

« Analysis of new indicators regarding equal pay.
« Formation of transversal work groups to advance corporate culture.
« ESG awareness and training plan for the entire workforce.

« Development of new policies in areas such as volunteering or Human Rights (in
the approval process).

Planet

 Preparation of the first report on Climate and Environmental Risks.

e Monitoring and progress in terms of supervisory expectations on Climate and
Environmental Risks.

* Methodological development and measurement of the Carbon Footprint of the
investment portfolio.

» Progress in the working groups to comply with voluntary aspects for the entity:
environmental taxonomy, where Cecabank has begun calculating eligibility and
alignment for the year 2023, and in environmental management, where work is
being done to implement a management system based on the ISO 14001 standard.

Governance

« ESG training plan for Governing Bodies

o Development of ESG content on the corporate website and intranet for
employees.

« Incorporation of ESG aspects into the work plans of Governing Bodies.

« Start of work for the development of a responsible and sustainable investment
policy (currently in the approval process).

Prosperity

» Development of the Objective Quality measurement system.
» Implementation of quality improvement plans at the entity level.

» Implementation of a new Customer Experience platform, to manage the process,
exploit and distribute the data.

» Advances in the growth vector: In 2023, different ESG business development
proposals have been assessed in the Sustainability Committee and the Strategy
Committee.

The Sustainability Committee is responsible for promoting and monitoring the progress of the Sustainability
Plan, as well as reporting to the Governing Bodies. To facilitate the monitoring and supervision of these
aspects, the entity has established a scorecard of indicators ESG, complementary to the essential scorecard
of non-financial indicators established in the Strategic Plan. Through the complementary scorecard, the
evolution of the entity is monitored in all the mentioned lines of action that make up the Sustainability
Plan. Throughout 2023, the Governing Bodies have monitored these indicators within the scope of their

powers.
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Work plan for the definition of the Sustainability Plan: Materiality

The entity prepared its latest materiality study in 2021 as part of the strategic reflection initiated within
the framework of the Strategic Plan and the 2022-2024 Sustainability Plan. From this study, a list of material
aspects for Cecabank has been obtained and their prioritization based on the importance they have for
business objectives and interest groups.

Cecabank used its own 3-step methodology, based on the recommendations of the GRI (Global Reporting
Initiative) standard and other best practices and recommendations.

1. 2. 3.
Review of Stakeholders, Identification of relevant Materiality matrix and impact
communication channels and aspects: Internal and external analysis
expectations analysis

Review of Stakeholders and established communication channels

Cecabank seeks to maintain long-term relationships with our stakeholders, as established in our
Sustainability Policy. Maintaining a fluid dialogue with each of them is a fundamental part of our
management model, which seeks to identify the needs, requirements and their expectations, as well as
efficiently communicating our performance and response to their requirements.

In 2023, Cecabank has updated its map of interest groups, integrating the detailed identification that the
entity carries out in each of the business areas. This new map identifies the groups at 3 levels of aggregation
and serves as a basis for establishing investment plans. action and improvement in relationships with them.

External an, al) Main communication channels:
Sausfa:tlon queshonnmres periodic meetings, Customer
Service (SAC).

on C
Shareholders Meeting, direct contact,
meetings and committees.

Customers

RRni=e sEaftand extermal Star
Main communication channels:
Surveys, interviews, direct contact,
conventions, Chatbot, internal

5 Main
communlcaﬂon channels Part|c1pat|on in
¢ 3 2 . G ¢ sectoral associations and working groups,
committees, work groups, Corporate ' meetings with third sector organizations,

Conduct Channel, intranet, Employees I'_Ol..lps e Soclety intem‘g:ws in the media andrglistening on
newsletters and other Interest networks Social.
communications.

S rating
age| Main communi:ation
channes Ad hoc meetings, banking associations,
public consultation channels, direct contact, among
others

ternal and in | Main communication
channels Suppller ponal ad hoc meetings,
conduct channel.

Business
partners

(Participated companies, business partners) Main communication channels: Ad hoc
meetings

Process of identification of relevant aspects

The entity carried out an internal and external analysis in its process of identifying relevant aspects.
Depending on the availability of information, this analysis was carried out incorporating the medium-long
term perspective.

From this analysis, a total of 15 relevant topics for the present strategic period were identified.

Internal analysis, which analyzed, among others:
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 The strategic priorities of the new period where sustainability is incorporated as a corporate value,
objective and within the entity's growth vectors.

e The commitments assumed by the entity with its stakeholders in ESG matters: through policies,
codes, regulations and work procedures, as well as the mission, vision and values that define and
describe Cecabank’s behavior.

e Information obtained through communication channels with interest groups: questionnaires,
interviews, committees, among others.

External analysis, where the following were analyzed, among others:

« Demands for ESG information and transparency: Sustainability standards, analysts, media analysis,
among others.

« Trends in sustainability and best practices sectoral.

o Current regulation and regulatory initiatives underway regarding sustainable finance and
sustainability.

Process of prioritizing material aspects and preparation of the materiality matrix

The process of prioritizing relevant topics also took into consideration the internal and external perspective.
According to this, the importance of each of the 15 aspects was analyzed based on the recurrence of the
topics identified in the interest groups for the external perspective and in the internal analysis carried out
by Cecabank Management (Management Committee and Audit Commission).

The results obtained are represented in the following materiality matrix and are classified into 3 priority
levels. As the matrix shows, all the material issues identified are of high importance for the entity and its
stakeholders. Priority 1 issues are those related to the strategic aspects of generating value for clients and
shareholders, positioning as a trusted third party in the new regulatory and risk management framework, as
well as the attraction and retention of diverse, specialized and committed talent.

375 - Priority Level 3 Priority Level 2 Priority Level 1
©l @
w 345 4 Social impact Equality, diversity
5 and inclusion .
8 6 Ethics and Quality and
= 330 A1 Compliance excellence with the client
£
E 3,15 4 Commitment Cybersecurity
= to talent . . and information protection
c 3,00 A
¢ Climate Risk, supplier .
; 2,85 A change People/develotinent and custody management .
o 270 Shareholder
2 d Management and . value and solvency
g 255 4 redgctlcn of the ) ) corporate
E_ environmental footprint governance
- 2,40 gl.‘l:::::::]l:nEusiness Transparency
225 4 and o . Innovation and digital development
) communication
2-10 T T T T T T T T T L}
2,2 2,4 2,6 2,8 3,0 3,2 3,4 3,6 3,8 4,0

Importance for business

/_) Planet . People . Governance . Prosperity
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In 2024, the entity will begin a new period of strategic reflection and, therefore, will work on preparing and
updating the list of relevant aspects taking into account the new objectives, the new context and the
progress made by Cecabank in terms of sustainability.

This analysis is complete with the analysis of impacts and risks and opportunities in priority 1 issues,
Cecabank understands that these issues contribute to a greater extent to the creation of long-term value
and incorporates a double perspective: impact of the social and environmental environment on Cecabank
and of the Cecabank's impact on the environmental and social environment.

Priority 1 Impacts on the Risks and opportunities Response from

Aspects environment Cecabank
The protection of The good performance of - Cybersecurity
information and the entity in these aspects Plan.
cybersecurity are key to has a direct impact on - Continuous
ensuring business stakeholders, since it training and
objectives and positioning  allows the trust of information to
with stakeholders, Regulators, Clients, employees.
generating confidence in Associates, etc., to be - Continuous

Cybersecurity

regulators, investors,
customers and society.

maintained in Cecabank
and protects their

monitoring of
indicators by

and interests. Senior
. Maintaining Cecabank's Management.
Information . .
. high level of performance For their part, employees
Protection

and given the rapid
evolution of these
aspects, requires
permanent investment in
new cybersecurity
solutions and training for
the specialization of the
human team.

Generating value and
preserving the trust of

and suppliers perceive a
high level of demand and a
need for specialization.

Impact on SDGs 8 and 9.

Maintaining good
performance in this aspect

Strategic plan.
Risk

customers and impacts all of the entity's Management

shareholders is essential stakeholders, generating Framework
Shareholder . X

for Cecabank and for this  value, wealth and security and model
Value and . .

reason one of its strategic for them. based on 3
Solvency N . .

objectives includes lines of

maintaining a high degree  |mpact on SDGs 8 and 11. defense.

of solvency.
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Priority 1 Impacts on the Risks and opportunities Response from
Aspects environment Cecabank
For Cecabank, customer Offering a service based on - Quality
satisfaction is a priority. excellence to customers management
The good performance of  has a direct impact on systems.
this aspect has made it building long-term - Continuous
possible to retain and relationships and satisfying communication
increase the customer their demands. with clients.
base, favoring lasting and  In the rest of the interest - Training and
Quality and trustworthy relationships.  groups, the impact on specialization
Excellence However, maintaining the  shareholders stands out, of employees
with the current level requires where quality and in different
Client investment in innovation,  excellence translate into areas.
training and execution of  greater profitability.
continuous improvement For their part, employees
plans. and suppliers perceive a
high level of demand and a
need for specialization.
Impact on SDGs 8 and 17.
Cecabank applies the Maintaining corporate - Criminal
highest standards of good  requirements in terms of Compliance
governance, ethics, ethics and compliance Management
compliance and generates relationships of System.
responsibility, both among trust with the entity, since - Corporate
the professionals that stakeholders identify Code of
make up the entity, and in alignment with their values Conduct and
relations with its and objectives. its complaints
stakeholders. This makes mechanism.
it possible to establish We highlight employees,
Ethics and lasting relationships, which enhance their feeling
Compliance based on trust. of belonging. In addition,

Additionally, it minimizes
reputational and criminal
risks, which are already
contemplated by the
entity in its risk model.

this behavior has an impact
on the increase in value for
shareholders, since the
probability of occurrence
of criminal and/or
reputational risk events is
reduced.

Impact on SDGs 8, 10 and
16 .
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Priority 1 Impacts on the Risks and opportunities Response from
Aspects environment Cecabank
Proper management of The management of this - Risk
these aspects allows aspect has a direct impact Management
maintaining a stable, on the shareholder, since Framework
recurring structure of adequate risk management and model
results and oriented to provides security and based on 3
the preservation of value  protection of their capital. lines of
in order to guarantee the defence.
orderly growth of the For other interest groups - Outsourcing
. entity in the long term, as  such as employees or Policy and
Risk well as maintaining society, this translates into contracting of
management, : ; . s ;

: adequate capital planning  greater job stability and Services and
suppliers and and maintenance of wealth generation. Functions.
custody resources. to meet its - Custody

commitments in the shprt Impact on SDGs 8, 12, 16 fungtioq
and long term. Otherwise, .. 4 17. monitoring
the materialization of policy.
unmanaged risk events - Risk Tolerance
could lead to a reduction Framework.
in performance. - ESG risk
integration.
Cecabank maintains Cecabank employees have - Plan Grow+.
relationships with its advantageous working - Culture Plan.
employees that promote conditions in aspects such - Family
integrity, respect among as finances, life insurance, Responsible
people, health and safety  health care policy, Company
at work, professional conciliation, among others. Certification.
development, equal - 100% of
gpportunities and non- The retention of talent, in emdployees
. iscriminatory treatment,  turn. makes it possible to under
tCo[cnrlmtrtnent among others. These ensu’re good finpancial corporate
o taten aspects and the working results for shareholders and agreement.

conditions offered to the
entity's employees allow
for a low turnover rate
and, therefore, greater
operational efficiency,
reducing the costs
associated with
recruitment and training.
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Priority 1 Impacts on the Risks and opportunities Response from

Aspects environment Cecabank
Cecabank includes the Actions in relation to this - Grow Plan+
specialization of the aspect have a direct impact - Continuous
human team as one of its  on Cecabank employees, training
corporate values. For this, allowing them to grow programs in
it carries out training professionally and providing various
plans, betting on them with tools to achieve subjects and
participation in their professional goals. personal skills.
multidisciplinary projects,

People favoring the attraction In turn, specialization

development  and retention of clients.  favors greater profitability

derived from better results
and an improvement in the
level of service perceived
by customers.

Impact on SDGs 4, 5, 8 and
10.

2.B. People

Responsible talent management and our social commitment are fundamental pieces of Cecabank culture.

2.B.1. Our talent

Talent

Cecabank’s Sustainability Plan defines among its lines of action the “commitment to talent”, understanding
that human capital is a differential value of the entity, and seeking to maintain diverse, committed and
specialized talent.

For this reason, the different policies related to talent management establish the principles of equality,
integration and non-discrimination in the workplace.

At the end of the 2023 financial year, Cecabank has 466 employees in Spain, to which are added 4 more
employees in the foreign branch network (1 employee in Frankfurt, 1 employee in London and 2 employees
in Lisbon) 8.

Cecabank employees in Spain are distributed as follows:

2022 2023
Women 240 233
Men 232 233
Total 472 466

8 In the report of the other indicators of the State of Non-Financial Information related to the “Our Talent”
section, the data related to employees from offices located outside of Spain have been excluded, which
represent only 0.85% of the total. of Cecabank employees. Also, the 2 Trionis employees are not included.
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Distribution by age and levels °:

Age Range Women Men Total

> 50 64 64 128

30-50 161 144 305

<30 8 16 24

Total 233 233 466
Professional level Women Men Total
GROUP 1 - LEVEL | 3 5 8
GROUP 1 - LEVEL Il 3 5 8
GROUP 1 - LEVEL Il 10 17 27
GROUP 1 - LEVEL IV 16 25 41
GROUP 1 - LEVEL V 27 31 58
GROUP 1 - LEVEL VI 42 50 92
GROUP 1 - LEVEL VII 47 33 80
GROUP 1 - LEVEL VIII 48 30 78
GROUP 1 - LEVEL IX 8 4 12
GROUP 1 - LEVEL X 9 18
GROUP 1 - LEVEL XI 10 5 15
GROUP 1 - LEVEL Xl 8 15 23
GROUP 1 - LEVEL Xl 1 1 2
GROUP 1 - LEVEL XIV 0 0 0
GROUP 2 - LEVEL | 0 1 1
GROUP 2 - LEVEL Il 0 1 1
GROUP 2 - LEVEL IV 1 1 2
Total 233 233 466

All Cecabank employees enjoy an indefinite contract'®, 462 work full-time and 4 part-time'".

® The comparison with the year 2022 of the most relevant employee tables can be consulted in annexes Il
and ll.

0 The CEO is linked to the entity by a commercial contract not subject to labor legislation.

" Only four of the Directors have a part-time contract when working at CECA and Cecabank.
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During the year 2023, there have been 4 layoffs, 1 woman and 3 men'2. During 2023, there have been 15
new employees’®, 11 men and 4 women.

Failure to
pass the
Voluntary Contract probationary Voluntary
Sex ERE Termination Dismissal Suspension period Disengagement Retirement  Total
Women 7 2 1 0 0 1 0 11
Men 3 1 3 0 1 2 0 10
Total 10 3 4 0 1 3 0 21
Failure to
pass the
Age Voluntary Contract probationary Voluntary
range ERE Termination Dismissal Suspension period Disengagement Retirement Total
> 50 10 0 1 0 0 3 0 14
30-50 0 1 3 0 1 0 0
<30 0 2 0 0 0 0 0
Total 10 3 4 0 1 3 0 21
Additions
GROUP & LEVEL <30 30-50 > 50 Total
GROUP 1 - NIV.I 0 0 0 0
GROUP 1 - NIV.II 0 0 0 0
GROUP 1 - NIV.1I 0 0 0 0
GROUP 1 - NIV.IV 0 0 0 0
GROUP 1 - NIV.V 0 0 0 0
GROUP 1 - NIV.VI 0 0 0 0
GROUP 1 - NIV.VII 0 6 0 6
GROUP 1 - NIV.VIII 2 3 0 5
GROUP 1 - NIV.IX 0 0 0 0
GROUP 1 - NIV.X 0 1 0 1
GROUP 1 - NIV.XI 0 0 0 0
GROUP 1 - NIV.XII 2 0 0 2
GROUP 1 - NIV.XIII 0 0 0 0
GROUP 1 - NIV.XIV 1 0 0 1
Total 5 10 0 15

2 A comparison of dismissals by sex and age in 2022 and 2023 is attached in the tables in Annex II.

3 All from Group 1.
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Throughout 2023, the deployment of actions and initiatives specific to the CRECE+ Plan has continued, a
project that allows Talent Management to be the facilitator of the transformation of Cecabank and an
essential lever for achieving the objectives of the entity's Strategic Plan.

The priority initiative of the CRECE+ Plan has been the Talent Acquisition Plan, which is currently more than
97% executed. This Plan has allowed 15 new profiles to be incorporated into the entity in 2023, in this way
new profiles have been integrated. versatile and digital, with skills and competencies that guarantee:
excellence, innovation, commitment and enthusiasm.

During 2023 there have been 6 internal movements in the entity, of which 1 has been a woman and 5 have
been men.

Internal movements

Age range Men Women Total
> 50 4 0 4
30-50 1 1 2
<30 0 0 0
Total 5 1 6

Working conditions
Training

Linked to the Strategic Plan and, specifically, to the Crece+ Talent Management initiative, Cecabank’s
annual Development and Training plan was born, which begins by analyzing the needs of our professionals,
with the aim of implementing improvements and continuing to evolve so that all of them are prepared for
the needs and demands of the market, customers and regulatory bodies. It integrates different areas of
knowledge, which cover multiple fields such as regulation and regulations, finance, IT, digital skills,
management, health and well-being, and languages.

During the 2023 financial year we have reactivated face-to-face training, taking advantage of the return to
the offices and the new spaces designed for working and training, without forgetting that we now have a
hybrid model in which face-to-face work and teleworking coexist, which requires the same bimodality in
the training actions that we launch.

We have consolidated programs such as Leading Leaving a Trace, whose objective is to develop the
management skills of the bank's managers, and Female Leadership, helping to make visible women with
projection and talent in the organization. In addition, we have launched new editions of highly valued
training courses such as the Digital Transformation Program in the Financial Environment, of which we have
celebrated the 6th edition, or the 3rd edition of the Blockchain and Cryptoassets course.

As a novelty compared to last year, in 2023 specific training plans have been carried out for specific and
strategic areas of knowledge for the entity: Cybersecurity, Development of cloud systems and Criminal risks.
In addition, we have continued with the offer of content that prioritizes the emotional health of workers.

Additionally and linked to our talent acquisition plan, Cecabank has an “onboarding program” to welcome
new hires. This program includes a series of mandatory and voluntary online training on aspects such as the
code of conduct, cybersecurity, prevention of occupational risks, energy efficiency, gender equality and
diversity, prevention of gender-based harassment, among others, and an in-person “team-building” session
with augmented reality in which aspects of collaboration, management of uncertainty and high-performance
teams.
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During 2023 we have increased the content offering, in addition to continuing to promote “in-company
specialization programs” demonstrating that this approach involves greater adaptation to our needs, a
reduction in training hours and an increase in budget efficiency, without reduce the quality of the programs
or the level of student satisfaction. Throughout this process we continue to rely on our “Learning Cloud”
platform, which is integrated with the training website, where all the training actions developed by
professionals are recorded. who work at Cecabank, Likewise, it incorporates all this activity in their resume
and allows those responsible to view the courses requested by their teams and the status in which they are.

For the third consecutive year we have renewed our alliance with the “Empowering Women's Talent”
program and with “Diversity Leading Company”, thus reinforcing our objective of raising awareness
throughout the organization about the wealth of having diverse workforces, as well as promoting the
emergence of female talent to positions of responsibility.

When designing the training plan, the pillars of sustainability are also taken into account, which is why we
design courses in the three areas: environmental protection, economic growth and social development.

Within the environmental area we seek to raise awareness among our employees and to do so we have
courses such as energy efficiency that gives them keys to contribute to this challenge when they are in the
office, or sustainability that explains how to live sustainably by avoiding behaviors harmful to the planet.

In the economic field we have courses on sustainable investments, aspects of governance and code of ethics,
and everything related to cybersecurity and anti-corruption.

Lastly, we do not forget the social aspects, which at Cecabank we take special care of and in a very
transversal way, proof of this being the Equality Week and the Healthy Week that we celebrate every year.
In addition, the training catalog has a wide offer including different courses on personal, physical and
emotional care, such as Mindfulness, digital disconnection, feeling good, increasing your vitality and
everything related to the prevention of labor and psychosocial risks in the workplace, as well as such as
issues of diversity and inclusion, gender equality and identification of biases.

Below are the training hours distributed by professional category according to the agreement, which have
amounted to a total of 19,505 hours in 2023:

HOURS OF TRAINING BY LEVELS™

| Il ] Iv. \' \' Vil Viil IX X Xl Xl Xl XIV  Total

Group 1 215 444 1,043 1,645 1,991 3,344 4,394 2,588 351 855 632 1,780 61 0 19,343

Group 2 5 10 0 147 0 0 0 0 0 0 0 0 0 0 162

Total 19,505
Indicator Description Indicator Units 2022 2023

% of higher and medium university graduates

(Higher Engineers, Graduates or Diplomas) Percentage (%) 88% 90%
Hours of employee training Cecabank Spain Hours per employee 41 42
Investment in training for employees in Spain Euros per employee 883'5¢ 985€

14 The comparison with the year 2022 of training hours can be seen in Annex IIl.

'S The 2022 figure has been recalculated due to an adjustment in the criteria for calculating expenses.
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As part of Cecabank's commitment to promote employment and renew internal talent, we have renewed for
another year the collaboration with university centers and business schools to carry out university
internships, formalizing 8 end-of-degree scholarships. In November we launched the third edition of the
Nido Program, with an excellent reception by institutions and students. A total of 10 students have joined
the internship program, joining the 18 young people from the two previous editions. For 9 months they will
receive specific training and will be able to collaborate in the operations of the entity, participating in its
daily activity.

N

\é\ﬁ ProgramaNido

Remuneration

Cecabank has a General Remuneration Policy that establishes, among other aspects, the general principles
of the remuneration system, as well as its essential characteristics, the specific requirements of each group
and the governance model.

For the calculation of the remuneration data, as well as for the calculation of the salary gap, the data of
100% of the staff who have provided services for the Entity during the year 2023 through a relationship of
nature have been taken into account. labor, applying the methodology established by the Ministry of Equality
through its tool for the calculation of the remuneration register'® , in accordance with the obligation
established in article 27 of the Workers' Statute.

Below are the average remuneration by sex, age and professional category level according to agreement.

Average
remuneration 2022 2023
by gender
Men 80,708 € 87,677 €
Women 66,783 € 71,465 €
Media total 73,732 € 79,537 €
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Average
remuneration

by professional 2022 20237
category
Level | 227,860€ 275,291€
Level Il 123,640€ 170,953€
Level IlI 151,300€ 157,011€
Level IV 89,491€ 100,047€
Level V 87,219€ 87,512¢€
Level VI 73,470€ 78,694€
Level VII 62,217€ 65,294€
Level VIII 53,061€ 58,851€
Level IX 55,640€ 50,814€
Level X 40,532¢€ 48,212¢€
Level XI 35,145€ 44,641€
Level XII 29,818€ 37,691€
Level Xl -1 31,623€
Level XIV -1

The remuneration by age groups presents the following detail:

Average remuneration by 2022 2023
age groups
230 29,246€ 35,908€
30-50 71,830€ 76,216€
»50 83,444€ 91,311€

Cecabank has proceeded to calculate the salary gap taking into account the average effective remuneration
by sex. In 2023 the salary gap was 18% (17% in 2022).

7 There are 4 employees of professional group 2 (various occupations) who have been excluded in the 2023 calculations
for confidentiality reasons, since they do not correspond to any of the mentioned categories.

8 Due to confidentiality issues, salary information for this category is not included, since it is made up of a single
person.

9 Due to confidentiality issues, salary information for this category is not included, since it is made up of a single
person.
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Additionally, in 2023 Cecabank has carried out a study to calculate the adjusted wage gap indicator in order
to know and measure whether men and women receive equal remuneration for equal or substantially similar
work. That is, if both groups receive the “same salary for the same work.”

The calculation of this indicator requires the development of econometric models with regression analysis
after taking into account certain factors that affect remuneration such as position, experience, different
schedules, etc. By 2023 the adjusted salary gap was 4.5 %.

At the end of the year there are 10 directors at Cecabank, including the CEO, of which 7 are men and 3
women. The non-executive directors of Cecabank only receive, due to their role as directors, income from
the entity from the per diems of attendance to both the Board of Directors and the Committees. In fiscal
year 2023, the average amount collected by each director has been 33,968 euros for men (in 2022 it was
34,828 euros) and 67,941 euros for women (in 2022 it was 57,931 euros), depending on the sessions they
have attended. However, one of the directors does not charge fees for attending the Board or the
Committees.

With respect to Senior Management, Cecabank has 7 executives 2°, of which 4 are men and 3 are women,
The average remuneration amounted to 241 thousand euros in the case of women (202 in 2022) and 300
thousand euros in the case of men (207 in 2022).

The representation of women in the Senior Management and the Board will tend to evolve upwards in order
to achieve a balanced presence of men and women, taking into account any vacancies that may arise.

On the other hand, at the end of the year there were 8 directors in the CECA, all of whom were men. In the
2023 financial year, the average amount charged by each director was 15,961, depending on the sessions
they attended. In 2022, the average remuneration was 16,0822' euros, taking into account that three
directors were resigned and two new ones were appointed throughout the year. One of the directors has
not received allowances for attendance at the Board of Directors or the Committees in 2023 or 2022.

Social benefits

Cecabank offers social benefits for its employees with the aim of motivating, retaining and building loyalty
among its workers.

The main social benefits that Cecabank offers its employees are the following:

e Preferred financial conditions.

e Pension Plan for all staff members.

e  Group life insurance.

o Health care policy for staff members.

e  Aid for nursery and for the training of sons and daughters of the staff.
e Aid for the training of the worker himself.

e  Christmas present for the sons and daughters of the staff.

e  Christmas hamper.

20 Cecabank has 7 executives, excluding the CEO, who have relationship with the entity by a commercial contract, not
subject to labour legislation.

21 To carry out the 2022 calculation, the remuneration of incoming and outgoing directors has been weighted by the
number of months they have been on the CECA Board.
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The investment for each worker in terms of social benefits made by the entity in 2023 amounts to a total of
3,917 euros.

Additionally, since 2018 Cecabank has had a flexible remuneration plan for its staff members that allows
them to contract products and services with preferential conditions and in some cases with tax benefits,
when tax regulations so provide.

Currently, the products that are part of the Ckb.Flex flexible compensation plan are the following:

Nursery check.

Training check.

Transport card.

Food card.

Medical insurance for spouses, partners and children of the employed person.

The implementation of Ckb.Flex has been firmly consolidated in the workforce in such a way that 76% have
at least one product contracted through the flexible remuneration system, with the total number of products
contracted at the end of the 2023 financial year of 701 contracts.

The most demanded products are the following:

Health insurance for employees' family members: 54% of staff members take out health
insurance.

=EJ  Transport card: contracted by 19 % of the workforce.

Likewise, the possibility of applying this system to the financing of training actions is becoming more and
more known among the entity's staff.

Work-life balance and equality
Work-life balance

Within the Human Resources Plan linked to the 2022-2024 Strategic Plan, the entity continues to support a
system of flexible hours and teleworking through the signing of two agreements between the entity and the
legal representation of workers (RLPT), thus favoring the reconciliation of personal, family and work life for
its staff.

The teleworking agreement came into force on January 1, 2022 and complies with all the requirements that
the Remote Work Law establishes, applying at Cecabank regardless of whether or not the teleworking
modality exceeds 30% of the working day. The teleworking modality is also contemplated for pregnant
women, who will be able to enjoy it throughout the entire gestation period.

As a novelty, the agreement includes a regulation of the right to digital disconnection, which in turn was
regulated for the first time in the collective agreement of the Savings Banks and Financial Entities for the
period 2019-2023 and which came into force on December 3 of 2020.
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The organization of Cecabank's work is based on the collective agreement of the Savings Banks and Financial
Entities, improving some conditions of this in the employment contracts and applying some compensatory
measures to the workforce through, for example, a greater number of days vacations and higher
remuneration.

It is noteworthy that the sectoral collective agreement contemplates new measures to promote aspects of
work-life balance, having agreed on the following measures in this regard:

e People who are responsible for a child under 12 years of age or an officially recognized dependent
family member and are assigned to the entity's unified schedule, have the possibility of requesting
a reduction in working hours, so that it is applied, only on days with assigned afternoons.

e Enjoy 15 days of breastfeeding to accumulate after maternity leave.

e Creation of paid leave of up to 3 months in the case of cases of gender violence that imply a change
of address.

e (Calculation of all permits (except for marriage permits) on business day.

100% of the entity's workforce is covered by the agreement.

Regarding permits, Cecabank has updated the catalog published for the entire workforce, including the
latest ones approved by Royal Decree - Law 5/2023, of June 28. These are leave due to an accident or
serious illness of family members or cohabitants, absence due to force majeure and parental leave.

Regarding parental leave, the employees who have enjoyed this leave are the following:

Women Men Total
2023 5 10 15
2022 3 4 7

Additionally, Cecabank has the Cultural Association of Cecabank Employees or “Business Group”. The
purpose of this association is the development and organization of all kinds of activities aimed at promoting
leisure and education in the spare time of members and their families through the development of cultural,
sports, children's and family and tourist activities. It is intended that through all the activities promoted by
the Association, bonds of friendship and camaraderie are established between all associated people,
interpersonal relationships between all members are positively encouraged, as well as helping to improve
and reconcile work and family life.

Equality

Cecabank has an Equal Treatment and Opportunities Plan between women and men signed between the
entity and the RLPT for the years 2022-2026, complying with all the legal requirements of the moment. The
entity has had an equality plan since 2010, an update in 2017 and the current one. During these years, work
has continued on the matter through detailed studies on the gender gap, diagnosis of the situation, and
work has been done on awareness-raising and information training actions for the entire workforce.

The Equality Plan regulates the functions of the Equality Commission, establishes positive action measures
and includes the improvements that in measures to reconcile family and work life have been agreed between
the labor representation of workers and the entity.
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Additionally, Cecabank has a Protocol of actions in the case of reporting workplace harassment, sexual
harassment and harassment based on sex. It is a labor agreement signed with the entire RLPT and regulates,
for the first time, workplace harassment.

In addition to the Equality Plan and the Workplace, sexual and gender-based Harassment protocol, Cecabank
has the following agreements:

e Labor agreement on teleworking and the right to digital disconnection.
e Time flexibility agreement.

e Practical guide to inclusive language.

e Guide to measures, aid and benefits.

Within the action plan to obtain recognition in this matter, work has been done to obtain the EFR Certificate
(Family Responsible Company) awarded by the Masfamilia Foundation, obtaining the concession in 2021 and
obtaining the favorable evaluation report in the EFR Aenor external audit in May 2022 and in 2023.

One of the lines of action of the Sustainability Policy is the responsible management of the workforce, the
entity's main resource and contributing to improving the reconciliation of family, personal and work life and
the pride of belonging, guaranteeing equal opportunities. favoring the attraction and retention of talent
and taking advantage of the richness of diversity in all its forms.

As a closing of the first cycle of the certification, in December 2023 a survey was launched among the entire
workforce to give the employee a voice and learn about the use and assessment of the conciliation measures
linked to the EFR seal. Of the results obtained, it is worth highlighting the highest participation compared
to the first survey launched in 2021 (beginning of the cycle) and equal participation between men and
women. The most valued measures have been those related to teleworking and flexible hours and a
percentage of 72% believes that Cecabank It is equally or better placed in terms of conciliation than other
entities.

The validity of the badge is three years, so work is being done to renew it.

In 2022 and 2023 we have also obtained the “Empowering Women's Talent” and “Diversity Leading Company”
seals awarded by Teams and Talent.

Cecabank has also been a signatory of the Diversity Charter since 2021.

The entity has incorporated the diversity component in its selection processes, both in the workforce and
through ETTs. In 2023, Cecabank had four people with disabilities on staff and three people through ETTs,
in 2022 there will be three people on staff and two people providing services through ETTs. In addition,
Cecabank collaborates with entities that promote the inclusion of people with disabilities in the work
environment.

Indicator Description units 2022 2023
Total number of employees at Cecabank Spain Number 472 466
Percentage of women in Cecabank Spain Percentage (%) 51% 50%

Security and health

In accordance with applicable legislation, the responsibility for the implementation, application and
integration of the Occupational Risk Prevention System corresponds to the entity's Management. At
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Cecabank, the organization of the necessary resources for the development of preventive activities has been
designed in accordance with the External Prevention Service modality, which covers the preventive
specialties of: Industrial Hygiene and Ergonomics and Applied Psychosociology, Occupational Medicine and
Safety at work.

Cecabank has a Prevention Plan that establishes a set of rules and procedures through which the
management and integration mechanisms for occupational risk prevention are developed, including the
different preventive actions, such as the Policy, objectives and goals, organizational structure of
occupational risk prevention, responsibilities and functions within the organization and monitoring and
control at the level of integration.

As for the operating procedures included in the Prevention Plan, there are contracting procedures, material
and human resources, contractors and subcontractors, information and training procedures, consultation
and participation of workers, action in case of emergency, etc.

Cecabank, SA has contracted the Occupational Medicine specialty with the External Prevention Service of
QUIRON PREVENCION, SLU, whose activities are monitoring the health of workers in relation to risks derived
from work, analysis, medical examinations and epidemiological studies of the results of health examinations
in order to investigate and analyze the possible relationships between exposure to occupational risks and
damage to health.

Additionally, the entity has a doctor, external personnel subcontracted by the External Prevention Service,
located in the work center, where he develops care medicine work.

Accidents at work and occupational disease of workers are covered by the MC Mutual Insurance Company
for occupational accidents and occupational diseases.

On the other hand, Cecabank is in charge of the training and information of its workers, through its Training
department, conducting courses on occupational hazards and preventive measures for all employees, data
display screens, as well as training for the intervention in action measures against fires and first aid.

In this sense, during the year 2023, new emergency brigade teams have been set up, which have received
specific practical training in fire and evacuation matters.

Likewise, in May 2023 an evacuation drill was carried out in which the entire workforce participated. Also
during 2023, the voluntary medical examination campaign was launched for all members of the entity's staff,
with the percentage of medical examinations carried out being 50.64% of the entire workforce. This year,
as a novelty, a self-appointment system was introduced so that the worker could choose the medical center
and the day of the examination.

Additionally, in October 2023, a preventive seasonal flu vaccination campaign was launched in which 13.95%
of the workforce was vaccinated. With regard to prevention for the detection and containment of the impact
of Covid-19, Cecabank has implemented a procedure through which any worker who has symptoms of the
disease goes to the Medical Service to have an antigen test. In the event that the result is positive, said
person leaves the bank's facilities to telework for a week (in the event that the disease does not have
associated health complications). After this period has elapsed, before returning to the Cecabank facilities,
the affected person must undergo a new antigen test at the Medical Service to verify that there is no risk
of contact with the rest of the workforce.

The company's Prevention Service, together with the Medical Service and the Personnel Department, have
carried out exhaustive monitoring of all COVID cases in the company, putting into practice all the
recommendations of the health authorities.

In 2018 Cecabank launched the Ckbe-Well Plan, which includes a series of actions to promote healthy
behaviors and habits that seek to improve the well-being of our employees. Since its inception, a
Physiotherapy service has been promoted to improve health through the prevention and treatment of
occupational injuries, a nutrition and diet service for employees, Back School courses, training in healthy
eating, etc.
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In 2023, 100% of the employees have been represented in the Health and Safety Committee, a joint body,
which meets quarterly and is governed by the regulations of the Health and Safety Committee.

Employees covered by collective agreement in Spain: 100%

Hours of absenteeism 2%in the entity in Spain:

2023 17,704
2022 15,025

Based on the above, the absence rate in 2023 is 1.88%.

As in the previous year, in 2023 there have been no occupational diseases in the workforce. In 2023,
excluding the cases of COVID, there have been two work accidents.

As a result of these policies, we can highlight that the loyalty of the staff has been achieved as a means of
retaining value and knowledge.

As regards social dialogue, the entity has a Company Committee with 13 members in which 3 union sections
are represented, which meet bimonthly. The last union elections were held on November 30, 2022.

The Company Committee develops its trade union activity and dialogue with the company through a series
of work commissions:

= Health and Safety Committee

= Equality

= Schedules
= loans

= Training

= you seek

=  Telecommuting

On the other hand, all the labor agreements signed with the labor representation have their own monitoring
committee to ensure compliance with them.

2.B.2. Social commitment
With our environment

Cecabank develops its social commitment through initiatives in line with its corporate characteristics and
objectives. The bank and its staff are aware of social problems and specifically those affecting the most
disadvantaged groups. The entity implements specific contribution actions, which also foster pride of
belonging among the people of the entity. For this reason, the entity implements contribution actions, which
fulfil the double objective of satisfying the social demands of the staff and which, therefore, foster pride
of belonging among the people of the entity, and those of the entity itself, committed to its environment.

Every year, Cecabank launches the "You Choose" program, in which the entity's staff present various
projects in the social, environmental or cultural field and Cecabank undertakes to finance those that are
selected after an internal voting process.

22 |n order to measure the hours of absenteeism, in accordance with the provisions of indicator 403-2 of the GRI standard,
only the hours of sick leave due to COVID, illness and IT accidents have been taken into account.
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In 2023, the 9th edition of the programme was held, in which a total of 29 projects from various associations
were presented (21 in the social sphere, 4 in the environmental sphere and 4 in the cultural sphere), which
Cecabank supported with a grant of 100,000 euros.

These are the 29 projects submitted by Cecabank employees to the 9th call of the "Tu Eliges" programme:

SOCIAL PROJECTS

FAMILIAS QUE AYUDAN A FAMILIAS, NADIESOLO VOLUNTARIADO
Fundacién Desarrollo y Asistencia

AYUDA A ESCUELAS EN GAMBIA
ONG ITT Gambia

ALEPH-TEA POR UN OCIO INCLUSIVO
Asociacion ALEPH-TEA

TODOS MERECEMOS UNA SEGUNDA OPORTUNIDAD
Fundacién Segunda Parte

ARIADNA COSIENDO ILUSIONES
Asociacion Ariadna Cosiendo llusiones

INTEGRA TECH
Fundacién Integra

UNIDAD CRIS DE NUEVAS TERAPIAS EXPERIMENTALES HOSPITALARIAS
Fundacion Cris contra el Cancer

Y DESPUES DE LA CARCEL ;QUE?
Asociacion Apromar

INHIJAMBIA 111
Asociacion AGIL (Apoyo Global para Iniciativas Locales)

RURAL TEC, ROMPER LA BRECHA DIGITAL EN MENORES
Fundacion Sanders

SU OPORTUNIDAD ERES TU
Fundaciéon AYO (Accelerating Youth Opportunities)

HOGAR PARA PERSONAS CON DISCAPACIDAD INTELECTUAL
Fundacion El Arca Madrid

CONSTRUCCION ESCUELA SECUNDARIA EN UGANDA
Babies Uganda ONG

ASALBO, ASOCIACION ALMERIENSE SINDROME BOHRING OPITZ
Asociacion Asalbo

CAMINA CONMIGO, UNIDAD DE FISIOTERAPIA ROBOTICA
Fundacion Aenilce

AFANIAS, CENTRO EDUCACION ESPECIAL ESTUDIO3
Asociacion Afanias

INVESTIGACION CANCER INFANTIL
Fundacién Siempre Fuertes
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DEBRA EN CASA, PIEL DE MARIPOSA
Asociacion Piel de Mariposa

ACOMPANAMIENTO FAMILIAR, VIVIENDA PRODIS
Fundacién Prodis

FENIX TT EN MOVIMIENTO
Asociacion Fenix TT

FUNDACION AVA, TODOS SOMOS ATLETAS
Fundaciéon AVA

PROYECTOS MEDIOAMBIENTALES

ESPACIOS NATURALES SIN BARRERAS
Asociacion Reforesta

SALVAR AL VISON EUROPEO
Fundacion para la investigacion en Etologia y Biodiversidad FIEB

AYUDANOS A COMPRAR UN BOSQUE GALLEGO
Fundacion Fundem

FUNDACION BIGOTES
Fundacién Bigotes

CULTURAL PROJECTS

CON VOZ PROPIA
Organizacion Musicus, Folie Producciones

CULTURA EN VENA, ARTE EN HOSPITALES Y ESPANA RURAL
Fundacion Cultura en Vena

COLONIAS ASEM, SEMANA DE RESPIRO FAMILIAR
Federacién Espafiola de Enfermedades Neuromusculares (ASEM)

EL 12 EN FUTURO, AREA DE CULTURA Y CIENCIA
Hospital Universitario 12 de Octubre, Area de Cultura y Ciencia

In this edition, participation reached 88.87%, surpassing the 78.94% of last year and demonstrating for yet
another year, not only Cecabank's commitment to its Social Action Plan, integrated into the entity's
Sustainability Policy, but of all its employees with the promotion of the well-being of society and its impact
on the community.

Below are the finalist projects of the "You Choose" program 23:

23 The You Choose Program for the year 2021 is attached in Annex IV.
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Category Beneficiary association Aid amount
Social Investigacion Cancer Infantil 15,000
Social ALEPH-TEA 13,000
Social Todos merecemos una segunda oportunidad 10,000
Social Y después de la cércel ¢Qué? 7,500
Social Ariadna cosiendo ilusiones 7,500
Environmental Espacios Naturales Sin Barreras 7,500
Social Unidad Cris de Nuevas Terapias Experimentales Hosp 7,500
Social INHIJAMBIA 111 5,000
Cultural CON VOZ PROPIA 5,000
Social Fundacién AVA: Todos somos atletas 5,000
Social SU OPORTUNIDAD ERES TU 5,000
Social CAMINA CONMIGO: Unidad de Fisioterapia Robética 3,000
Social HOGAR PARA PERSONAS CON DISCAPACIDAD INTELECTUAL 3,000
Cultural El 12 en futuro, Area de Cultura y Ciencia 3,000
Social Construccion Escuela Secundaria en Uganda 3,000

In addition, we would like to highlight the following initiatives carried out in 2023:

Humanitarian emergencies:

Cecabank has been part of the network of companies collaborating with the Spanish Emergency
Committee since 2018. The Committee is a pioneer in Spain for uniting companies, the media and
international NGOs specialising in humanitarian aid (SOS Children's Villages, Educo, Intermén Oxfam,
Doctors of the World, Plan International and World Vision) under a single voice to raise funds in
emergencies.

This year has been especially significant in disasters and humanitarian emergencies and Cecabank has
collaborated in all of them with the help of the Emergency Committee in three of them, when it was
activated in the earthquake in Turkey and Syria, the Moroccan Earthquake, and the Crisis in the East
Medium in Gaza and hand in hand with Action Against Hunger in the Libyan floods since the Emergency
Committee was not activated in that case.

Humanitarian emergency Turkey and Syria

On February 6, the Turkish and Syrian earthquakes took place in the area of Southeastern Turkey and
Northern Syria. The earthquake, of magnitude 7.8, left tens of thousands of people dead, injured and
missing. From February 7 to 16, Cecabank launched a campaign among staff to raise funds to help
alleviate the effects of the emergency.

Thanks to the generous response of the people who make up Cecabank, 195 donations have been
received and 13,423 euros have been raised, which added to the equivalent amount that Cecabank will
donate, a total of 26,846 euros have been contributed.
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Humanitarian emergency Morocco

On September 8, a strong earthquake of magnitude 6.8 shook Morocco, severely affecting the city of
Marrakech and the provinces of Al-Haouz and Taroudant. It was the most severe earthquake in the last
100 years in that area, and left thousands of people dead and injured, destroying a large number of
buildings. From September 11 to 21, Cecabank launched a campaign among staff to raise funds to help
alleviate the effects of the emergency.

Thanks to the generous response of the people who make up Cecabank, 103 donations have been
received and 5,800 euros have been raised, which added to the equivalent amount that Cecabank will
donate, a total of 11,600 euros have been contributed.

Humanitarian Emergency Libya

On September 12 and in parallel with the launch of our Humanitarian Emergency recruitment campaign
to help Morocco, the devastating floods caused by Storm Daniel occurred, devastating eastern Libya.
Tens of thousands of people were reported dead and missing.

Because the Emergency Committee was not activated in this case due to not having a presence in the
area, Cecabank, together with Action Against Hunger, which, if it had a presence in the area, wanted
to collaborate in the humanitarian aid campaign by donating amount of 3,000 euros.

On this occasion, the campaign was not launched to employees, but rather the donation was made
directly by Cecabank.

Emergency in the Middle East

On October 7, the terrorist group Hamas launched the worst terrorist attack in the history of Israel,
leaving more than 1,200 people murdered, as well as hundreds injured and kidnapped. As of October 9,
and in retaliation for the previous events, the blockade and bombing of the Gaza Strip by Israel begins,
leaving thousands of Palestinian dead and injured in addition to hundreds of thousands of people
affected to date.

From October 23 to November 2, Cecabank launched a campaign among staff to raise funds to help
alleviate the effects of the emergency.

Thanks to the response of the people who make up Cecabank, 51 donations have been received and the

amount of 2,775 euros has been raised, which added to the equivalent amount donated by Cecabank, a
total of 5,550 euros will have been contributed.

Solidarity Market:

The Solidarity Market is a much-anticipated and much-loved event by Cecabank staff, inviting some
associations and foundations known from previous years and which this year were unable to take part
in the "TU Eliges” Programme. As on other occasions, the various associations and foundations were able
to sell their products and their own products, which they use to partially fund their activities. Among
the associations invited this year were the Adisli Foundation, the Esperanza y Alegria Foundation, the
Bobath Foundation, the Kyrios Foundation and the Spanish Emergency Committee.

Both the Solidarity Market and the blood donation campaign were held at the Cecabank Solidarity Day,
taking advantage of the “You Choose” Program Awards ceremony. At the end of the awards event, we
were lucky enough to be able to enjoy some pieces chosen by the San Pablo CEU Choir.

Blood Donation Campaign with the Red Cross:

This year, 2023, two blood donation campaigns have been carried out together with the Madrid Red
Cross.
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These campaigns have been made to coincide with designated dates such as the Healthy Week held from
May 22 to 26 and the awards ceremony for the You Choose Program and Solidarity Market held on
September 18.

According to the Madrid Health and Red Cross transfusion center, the result of these blood donations
helped improve the lives of 108 and 48 patients in the different campaigns. Total 156 lives saved.

Collaboration with Banco de Alimentos de Madrid:

Since its inception, Cecabank has maintained a strong commitment to Banco de Alimentos, collaborating
with this organisation by sponsoring Calle Cecabank at its headquarters in Colegio San Fernando and
Avenida Cecabank at its logistics centre. Given the link and the history of collaboration between the
two entities since 2020, Cecabank Street was replaced by Cecabank Avenue and the Avenue was
converted into Cecabank Plaza with the consequent pride and satisfaction for Cecabank. In 2022, the
bank has continued to collaborate in this sense, even increasing the donation and sponsorship from the
previous year to €15,000.

Operation Kilo for the Food Bank:

In parallel to the sponsorship of the Avenida y Plaza Cecabank, the Food Bank of Madrid also continued
with the "Operation Kilo" campaign - Christmas campaign - where Cecabank employees were able to
make their most charitable purchases, helping the neediest families in the Community (the homeless,
the elderly, children, the unemployed, among others). This year a total of 3,780 euros was collected
from employees. This amount has been doubled by Cecabank, which has meant the donation of a total
of 7,560 euros representing 6,804 kg of food. Thanks to food donations, the Fundacion Banco de
Alimentos de Madrid provides a daily meal to more than 190,000 people through 560 charities.

Madre Coraje Clothes and Shoes Container:

Since 2019, the entity has made a container available to employees for the donation of clothes and
shoes. In 2023, more than 260 kg have been accounted for, exceeding the amount donated last year.
This association is responsible for giving a second life to the products, through donations to communities,
sales at charity markets, or their delivery to external companies, generating funds for social,
educational and cooperation associations. This year, 2023, it has changed its legal form and ceases to
be an association to become Fundacién Madre Coraje, an NGO certified by Fundacion Lealtad.

Computer classrooms-ICT classrooms sponsored by Cecabank:

The bank is committed to financial education, digitalisation and social action. Since 2019, it has
collaborated with the Sanders Foundation and the Community of Madrid in the construction of computer
rooms for this purpose. In 2023, Cecabank contributed with a donation of 16,200 euros for the
maintenance and organisation of training courses for the most disadvantaged groups in these classrooms.

e The first computer classroom in the Royal Oratory of Caballero de Gracia, aimed at groups of elderly
people, immigrants and the unemployed.

e The second computer classroom in the school of the Bobath Foundation, aimed at people with
cerebral palsy to varying degrees, both children and adults.

e The third computer room or ICT room was inaugurated in the first half of 2022 at the Adisli
Foundation, focused on training and providing support and opportunities for people with mild
disabilities or borderline intelligence to develop their life projects and a network of support.
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e The fourth computer classroom was opened in the second half of 2022 at the Senara Foundation to
help vulnerable people. In particular, it focuses on and offers job orientation and training for women
and their families, improving their work-life balance.

e The fifth IT classroom is scheduled to open in the first quarter of 2023 at the Integra Foundation,
which supports people in social exclusion and with disabilities to regain control of their lives, mainly
through job placement.

e The sixth classroom, this time a social classroom that was inaugurated at the end of 2023 at the
Ariadna Cosiendo Ilusiones Association, helping women at risk of exclusion from poverty or social
marginalization, providing paid training scholarships in workshop schools of the brand created at
effect with the name of Mary and her battles.

e Donation of computer equipment

o The collaboration and donation of Surfaces by Cecabank to the Sanders Foundation has become the
final piece for the beginning of the pilot in communities and municipalities with less than 15,000
inhabitants, where the work of carrying out the technology to the most distant corners of the
Community of Madrid. These actions are part of a larger project against the digital divide, equality
and against depopulation.

o The collaboration between Cecabank and the Coni Association has made it possible that in a few
months a container of computers can be sent to the rural areas of Guatemala with the aim of creating
more than 20 digital classrooms in rural schools. Thanks once again to the screens and computers
donated by Cecabank to the Coni Association along with other donors, in less than 5 years more than
10,000 boys and girls living in the most impoverished areas of Guatemala will be reached. Without
also forgetting the digital literacy programs for women.

e Volunteering

At Cecabank we want to promote a culture of social commitment and shared values among our staff and we
consider that corporate volunteering is a fundamental tool to generate social impact. The Sustainability
department has coordinated the volunteer activities of the staff this year 2023, which with an altruistic and
supportive nature have been carried out without financial compensation from the volunteers.

Among the main lines of action this year, social volunteering and financial education activities have been
carried out by Junior Achievement and its “advantages of staying in school” program, raising awareness
among students of the importance of continuing to study, while discovering key skills for their future.

Regarding environmental volunteering, in 2023, a visit and planting day was held in Mijares (Avila) in the
Iruelas Valley with the help of Sustainable Forests, where in recent years we have been offsetting part of
our carbon footprint in the repopulation of these areas. punished by fires.

Another line of volunteering, this time developed by managers of our Technological area, has been carried
out with the help of the Integra Foundation and in our Cecabank digital classroom. The “strengthening
school” program has provided support to different people at risk of exclusion, focusing on working on basic
digital skills to search for employment.

The last volunteer action of the year carried out by our employees was carried out by the Adopta un Abuelo
Foundation, with the campaign “A letter for a grandfather”, where Cecabank volunteers wrote letters to
elderly people who suffer from loneliness. unwanted, on the occasion of congratulating them on Christmas.

Finally, it should be noted that no relevant risks have been detected in social issues.
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With Human Rights

Cecabank has been a partner of the Spanish United Nations Global Compact Network since 2017, assuming
the commitment to incorporate the ten principles in the development of its activities, based on human
rights, labor rights, environmental rights and the fight against corruption. Likewise, the entity is committed
to the dissemination and promotion of these principles. This year, 2023, Cecabank has supported various
campaigns regarding Human Rights on Social Networks.

Given the nature of the entity's activities and its presence in Spain and different European countries through
its operational and representative offices, the entity has therefore not identified relevant risks in these
matters. From compliance, risks and internal audit, the necessary controls are carried out to comply with
applicable laws and prevent crimes.

In 2020, the entity adhered to the “Declaration of business leaders for renewed international cooperation”
promoted by the Global Compact, which aims to unite companies in favor of international cooperation
(based on Human Rights) and Sustainable Development.

During the celebration of the General Assembly in June 2022, Sanda Ojiambo, Undersecretary General of
the United Nations and CEO of UN Global Compact, presented Cecabank with the bronze medal in the
Contigo Somos+ Recognition. The bronze badge is awarded to those member companies that managed to
incorporate between one and four partners into the Global Compact during one year.

As part of the actions planned within the framework of the Sustainability Plan, Cecabank has initiated a
reflection to develop a specific policy on Human Rights. This policy aims to specify and develop Cecabank's
commitment to Human Rights so that they are respected within the entity, in accordance with international
protocols and standards. This policy is currently in the approval process.

Human Rights

Principle 1 The Corporate Code of Conduct ensures compliance with and defence

Businesses should support and | ©f Human Rights.
respect the protection of
internationally proclaimed
human rights within their
sphere of influence.

The Corporate Conduct Channel is available to employees and other
stakeholders on the corporate website and allows them to submit
queries or report any behaviour that may violate human rights. As in
recent years, no complaints were received in 2023 regarding Human
Rights or any other type.

Principle 2 The Risk and Compliance and Internal Audit areas ensure strict
Businesses should make sure | compliance with applicable regulations. The Criminal Compliance Policy
that they are not complicit in | and reputational reporting to stakeholders also ensure compliance with
human rights abuses. legislation, due diligence and non-violation of human rights.

For more information see the Ethics and Compliance section of the EINF.

Labour Standards

E[llsri‘r?egzs’should uphold the The people who work at Cecabank are its main asset. For this reason,
freedom of association and various policies and initiatives are developed to promote physical
the effective recognition of integrity and respect among people, health and safety at work,
the right to collective professional development, equal opportunities and non-discriminatory
bargaining. treatment, among others.
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Principle 4

Businesses should support the
elimination of all forms of
forced and compulsory labour.

Principle 5
Businesses should support the
elimination of child labour.

Principle 6

Businesses should support the
elimination of discrimination
in respect of employment and
occupation.

Cecabank's work organisation is based on the collective bargaining
agreement for savings banks and financial institutions, improving
conditions by contract and applying compensatory measures to
employees with special conditions. Moreover, Cecabank holds the EFR
(Family Responsible Company) Certificate awarded by the Masfamilia
Foundation, which will be renewed in 2023.

Cecabank has a Plan for Equality between women and men and
reconciliation of family and work life. It also includes a Protocol for
action in the event of a complaint of harassment at work, sexual
harassment and harassment based on gender in Cecabank. In 2023,
mandatory training on the subject was additionally provided to all
employees.

For more information, see the People section on Reconciliation and
Equality.

Environment

Principle 7

Businesses should maintain a
precautionary approach to
environmental challenges.

Principle 8

Businesses should encourage
initiatives that promote
greater environmental
responsibility.

Principle 9

Businesses should encourage
the development and diffusion
of environmentally friendly
technologies.

Anti-corruption

Principle 10

Businesses should work
against corruption in all its
forms, including extortion and
bribery.

Environmental protection and responsible management of resources
govern Cecabank’s environmental policy, which seeks to operate under
an efficient model, minimising the impact on the environment.

Cecabank has implemented an Energy Management System in
accordance with the ISO 50001 standard, ensuring continuous
improvement in energy management. One of the objectives of this
framework is to guide energy performance towards savings,
optimisation of consumption and continuous improvement.

In terms of climate change, Cecabank calculates and manages its carbon
emissions, having achieved significant reductions in emissions in recent
periods through efficiency measures. Since 2020, the entity has offset
scope 1+2 emissions and part of scope 3 emissions, collaborating through
other organizations on national and international projects.

In 2023, the bank has gone a step further by calculating the carbon
footprint of its investment portfolio for the years 2020 and 2021 and is
in the process of calculating it for the years 2022 and 2023.

Likewise, in 2023, Cecabank published its first climate report, which
analyzes the detail of the management of climate-related aspects.

For more information, see the section on "Carbon Footprint and
Management of Climate Related Aspects”.

In addition to the Code of Conduct, which incorporates aspects related
to the prevention of corruption and bribery, Cecabank was certified by
AENOR in 2023 in accordance with the UNE 19601 Criminal Compliance
Standard. The company also has procedures in place for the Prevention
and Money Laundering.

For more information, see Section 07. Anti-corruption and anti-bribery
issues.
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2.C. Planet

Cecabank maintains a strong commitment to protecting our environment. The entity seeks to operate
responsibly both in its activity and in its sphere of influence through the products and services it offers and
in its supply chain.

The commitment to work under a responsible management model is included in Cecabank's Sustainability
Policy. Additionally, the entity undertakes to operate under the precautionary principle and complying with
applicable regulations and requirements in environmental matters. In this way, the entity manages, in a
responsible and sustainable manner and through specific initiatives, the material resources and consumption
that derive from its activity.

The 2022-2024 Sustainability Plan, approved by the Board of Directors, includes specific actions in
environmental matters under the line of work of “Climate Change and Environmental Management”. The
entity's objective in this matter is, on the one hand, to achieve maximum efficiency in the management of
direct environmental impacts and, on the other, to advance best practices in relation to climate-related
aspects. The actions established are supervised by the governing bodies and in the first instance by the
Sustainability Committee.

In 2023, the first Report on climate change was developed voluntarily based on recommendations from the
TFCD (Task Force for Climate-Related financial disclosures), and within the framework of Cecabank's
commitment to transparency and disclosure of Climate, Social and Governance aspects. (ESG for its acronym
in English). It includes information on the entity's global strategy, governance of climate-related risks and
opportunities, as well as the metrics used to assess our compliance with climate commitments.

Additionally, within the framework of the Sustainability Plan, Cecabank launched an internal working group
that encompasses the areas of Sustainability, Risk, Planning, Internal Audit and Regulation. This working
group has begun to work, on a voluntary basis, in 2023 on the calculation of indicators related to the EU
Taxonomy based on the objectives of adaptation and mitigation of climate change.

2.C.1. Carbon footprint and management of climate-related aspects

Carbon Footprint management is a priority aspect in environmental matters.
« Calculation:

o Since 2017, Cecabank annually calculates its inventory of Greenhouse Gas (GHG) emissions taking
into account scopes 1, 2 and 3. This calculation is verified by an independent third party (Aenor),
which issues its report emissions in accordance with the reference standard I1SO 14.064.

» Management and reduction:

o Cecabank has reduced 98% of its emissions in the period 2017-2023 through the implementation
of efficiency measures and good practices.

o The implementation and maintenance of the Energy Management System according to ISO
50,001:2018 has allowed us to improve energy efficiency and reduce consumption.

o Promotion of good habits in the workforce through training actions.

0 100% of the electrical energy acquired is certified of renewable origin, both for data processing
centers and corporate buildings.
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e  Compensation:

o Cecabank offsets 100% of its scope 1+2 emissions and some of its scope 3 emissions since 2020.
Cecabank has collaborated with several national and international projects to offset emissions in
2022.

= 95 tons corresponding to scope 1+2 of emissions that have been offset through the
Sustainable Forests Foundation with a repopulation project in the Sierra de Gredos (Avila),
specifically in the Valle de Iruelas project for reforestation of burned areas.

= 100 tons, corresponding to scope 3, have been compensated through an Amazon
Conservation project in Madre de Dios in Peru, through the Ecodes Foundation. This project
has made it possible to have the necessary resources to monitor areas of the Amazon,
avoiding illegal deforestation practices, as well as sustainable forest management in the
area.

= 75 tons, also corresponding to scope 3, have been compensated in the project “Improved
kitchens and clean water in Guatemala” through the Ecodes foundation. This project
improved accessibility to affordable energy for cooking, as well as the installation of
ecofilters to improve the quality of life and health in the area.

These offset projects not only contribute to mitigating the entity's impacts on climate change, but
also incorporate a social component and a broader environmental contribution. With these actions,
Cecabank has reinforced its commitment to SDG 13 (Climate Action), SDG 15 (Life of terrestrial
ecosystems), and SDG 6 (Clean water and sanitation). The 2023 emissions will be offset throughout
fiscal year 2024, after recalculation and subsequent verification of the fiscal year data.

Below are the results of the 2023 emissions calculation for categories 1 and 2 based on the information
available as of the date of presentation of this report. However, the entity recalculates its emissions later,
publishing its verified emissions report throughout the year.

Emissions (tCO2eq) 202224 2023
Scope 1 94.62 25.1425
Scope 226 0.0 0.0
Scope 3 174.13%7 .28

24 The 2022 emissions (scopes 1 and 2) have been modified with respect to the EINF 2022. Cecabank calculates its carbon
footprint based on the three scopes, updating the emission factors and verifying its carbon footprint in accordance with
the ISO 14064 standard. -1:2018 (official version, in Spanish, of the European Standard EN ISO 14064-1:2019). This
calculation has been verified in the month of September by AENOR.

2 In the estimation of the footprint calculation for the year 2023, no leaks of SF6 and other greenhouse refrigerant
gases have been identified and, therefore, no associated emissions have been consolidated. Emissions associated with
the use of generating sets are excluded from the calculation of the exercise, given that their contribution to the entity's
Carbon Footprint is less than the established materiality (5%).

26 Market focus.

27 Employee travel from home to work, waste (WEEE), as well as electrical energy in CPDs, which has been obtained
from renewable sources.

28 |n calculation process.
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In 2023, Cecabank has experienced a significant decrease in its carbon emissions associated with the
reduction of energy consumption in the entity's facilities, as well as the absence of leaks in refrigeration
equipment, which, in 2022, increased the company's emissions. entity in a timely manner.

The entity's carbon footprint management actions are accredited by obtaining the “calculate, reduce and
compensate” seal awarded by the Spanish Climate Change Office, of the Ministry for the ecological transition
and the demographic challenge. In 2022, Cecabank has obtained this accreditation, for the years 2017 to
2021. The 2022 seal is in the process of being processed at the date of preparation of this report.

¢!

Carbon Footprint of the portfolio

Contributing to the financing of a sustainable, low-carbon economy, in line with international commitments
on the matter, is one of the entity's objectives. In 2022, the entity launched an internal working group that
brings together the Financial, Risk, Planning and Sustainability areas, to respond to this commitment and
advance in the measurement and calculation of emissions.

Cecabank is a Spanish wholesale bank, dedicated to providing services to other financial entities, as well as
large companies. The investment portfolio is essentially made up of investments in public debt (sovereign
and similar risks) and private fixed income. Also, to a lesser extent, through loans, credits and other
financing to public organizations and large companies (corporates). Finally, in a much more limited way,
guarantees and guarantees are provided, and investments are made in variable income. That is, the
wholesale strategy developed determines that these investments are, fundamentally, in public debt of the
Eurozone countries, and in private fixed income of supervised entities and corporates.

Throughout 2023, the entity has worked on the calculation of its portfolio emissions based on its own
methodology, prepared and audited internally by the entity. This methodology was developed based on the
calculation methodology proposed by PCAF (Partnership for Carbon Accounting Financials) and the
collaborative work carried out in Spain promoted by banking employers' associations.

Given the current composition of Cecabank's portfolio, the entity prioritizes the calculation of the Carbon
Footprint in its investment portfolio, compared to the financing portfolio. Cecabank has carried out the
calculation of the Carbon Footprint of its portfolio for the years 2020 and 2021, in order to have a history
that allows the corresponding analyzes to be carried out and is currently in the process of calculating the
years 2022 and 2023. This calculation, as well as the methodology used, has been reviewed internally. In
2021, the emissions obtained based on the methodological adaptation proposed for Cecabank in public fixed
income (sovereign debt and municipal/regional bonds) amount to 0.596 MtCO2eq, while private fixed
income and variable income were a total of 0.17MtCO2eq.

In the long term, Cecabank is committed to the decarbonization of its investment portfolios and the
achievement of the objectives of achieving climate neutrality by 2050. In the case of emissions associated
with public debt, which account for more than 75% of total emissions as methodological advances make it
possible, we will be able to set intermediate decarbonization objectives. Cecabank is in the process of
approving its responsible investment policy, which will help guide the investment strategy to meet these
objectives.
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2.C.2. Environmental management at Cecabank

The entity's efforts to improve its environmental performance have materialized in an annual reduction in
consumption, both energy, water and paper.

In energy matters, Cecabank has implemented an Energy Management System in accordance with the
UNE/ISO 50001:2011 standard, since 2018 for the corporate buildings where it carries out its activity. In
2020, the adaptation to the UNE standard was carried out. /1SO 50001:2018 and, in 2023, the entity obtained
AENOR certification (GE- 2011/0038) until 2024.

Cecabank's energy policy is the framework on which the entity establishes actions, objectives and goals for
energy savings and efficiency. Among the objectives of this framework, it seeks to guide energy performance
towards savings, optimization of consumption and continuous improvement, promoting the adaptation of
facilities and compliance with legal objectives. This policy is promoted and led by Senior Management and
applies to all personnel who carry out activities within Cecabank facilities.

The training and awareness of employees on the subject is an important aspect to achieve the set objectives.
In this way, Cecabank employees receive mandatory training on efficient energy management. Additionally,
awareness-raising actions are carried out through the guide to Good Practices in the use of Energy or through
the Employee Portal where the Energy Efficiency Portal is located where the best practices, energy
performance and certificates are displayed.

The measurement and monitoring of consumption is carried out using an automated tool (Smarkia), this
allows better management of indicators and optimization of energy consumption. As a result, the entity has
experienced a reduction in electricity and gas consumption. With respect to the reference year 2019.
Additionally, with respect to 2022, the reduction in the entity’s energy consumption has been very
significant. This reduction has been achieved due to the optimization of spaces carried out in recent years
and the subsequent rental of areas to third parties.

®
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The evolution of the main environmental indicators is shown below:
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Building consumption Year
Unit of measurement 2022 2023
Energy (Electricity)? G.J. 6,193 4,071
Energy (Natural Gas) 3° G.J. 973 4473
Paper (Ecological- Ecolabel) kg 7,645 5,138
Water M3 1,347 1,847

Cecabank has worked to solve a fault registered in one of the water meters. Due to this, the water
consumption recorded in 2023 for this meter is estimated and the increase recorded with respect to 2022
should not be taken into consideration. The rest of the meters maintain stable consumption.

Regarding paper consumption, organizational efforts are made to reduce and rationalize the use of printing
equipment, which has resulted in significant savings in printing toner and in the number of packages DIN-A4
80 gr, DIN-A4 100 gr, DIN -A3 80 gr and DIN-A3 100 gr consumed. The entity continues with its Paper 0
program that calls on all departments not to print documents on paper and to digitize the information to
reduce paper consumption and recycling.

On the other hand, the entity also tries to reduce the environmental impact through waste collection
processes, differentiating between paper and cardboard, glass and hazardous waste, among others, which
are collected by authorized third parties and managed in specialized plants.

Waste generated (tons)

2022 2023
Paper and paperboard 27.10 27.87
Mix 19.10 32.68
WEEE (waste with dangerous components)3? 4.06 6.60
Plastics 1.58 9.10
Construction and demolition 46.38 59.28

In 2023, Cecabank completed the works it was carrying out, which is why greater quantities of construction
and demolition waste were recorded. On the other hand, Cecabank continues to take measures to use
furniture to minimize the impact of waste such as refurbished furniture of existing chairs to prevent them
from becoming waste.

Throughout 2023, the entity has created a working group made up of different areas: Organization, Real
Estate, Sustainability, Training, Quality and Internal Audit. The objective of this group work is the
implementation of a management system, which covers the different environmental vectors. In 2023 the

29 The source for the conversion of energy consumption from indirect emissions as a consequence of the entity's
electricity consumption is: “Emission factors - Ministry for Ecological Transformation”: www.miteco.gob.es/es/cambio-
climatico/temas/mitigation-politics-and-easures/factoresemision_tcm30-479095.pdf.

30 The source for the conversion of energy consumption from direct emissions from the entity's natural gas consumption
is: “Emission factors - Ministry for Ecological Transformation”: www.miteco.gob.es/es/cambio-climatico/temas
/mitigacion-politicas-y-meidas/factoresemision_tcm30-479095. pdf.

31 The data of one of the meters in the Alcala building has been estimated based on the physical measurements taken
daily by the maintenance personnel since a meter change was made on a device that was not registering correctly.

32 WEEE is electrical and electronic equipment that in a small proportion includes hazardous waste.
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group has worked on the definition of a new Environmental Policy, the identification of environmental
aspects and the establishment of objectives and goals. This work is still in progress. It is underway and its
approval is expected throughout the year 2024. The working group has received specific training in
environmental management according to the ISO 14.001 standard.

2.D. Prosperity

Cecabank is focused on consolidating its leadership position as an independent custodian and depository
bank, along with the provision of specialized services in order to attract new clients and increase ties with
current clients.

2.D.1. Our clients

Customers are the key to Cecabank’s business. The entity guides its model to offer new solutions and attract
new clients, building alliances and lasting relationships based on trust. This model is based on transparency
and continuous dialogue.

In 2023, Cecabank has continued to provide services to more than 300 clients, including top-level traditional
financial entities, investment service companies and managers, large corporations, venture capital
managers, insurers, securities companies and agencies, fintechs, public administrations and new actors,
with a differentiated service offering.

Likewise, this year the deployment of the 2022-2024 Strategic Plan has continued, which among its
objectives establishes the diversification of income, understanding this from different perspectives: clients,
new services and market segments. This diversification seeks to strengthen the entity of economic cycles,
an objective on which we have been working for more than ten years, since the establishment of the entity.

Cecabank annually defines commercial objectives with the involvement of senior management, which are
followed and integrated into the monitoring of the Strategic Plan. The entity has a Strategy Committee and
a Commercial Committee that monitor compliance with commercial objectives on a monthly basis. and main
activity indicators, with the aim of anticipating possible deviations and adopting corrective measures.
Likewise, each quarter the Board of Directors is informed of the most important progress of commercial
activity.

Additionally, the entity has the New Products, Services and Prices Committees, which are responsible for
analyzing new initiatives, opportunities and business profitability, thus completing the governance of
commercial management.

Business diversification

At the end of 2023, the contribution to gross income of the bank’s 3 core business lines shows a diversified
picture of service revenues.

- Securities Services: 44%.
- Treasury: 36%.
- Payments and Technology platforms: 17%.

NOTE: Rest (associative services and others): 3%
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Client diversification

The search for new clients to increase diversification extends to all the entity's business lines and is the
subject of continuous monitoring by it. As a result of these efforts, among the advances in 2023, it is worth
highlighting:

« In the area of Securities Services (Deposit, Custody and Settlement of Securities and Equity Sales),
in addition to having increased the degree of loyalty of current clients, new clients have been
attracted, consolidating a solid base of more than 135.

« Treasury (Treasury and Banknote Room) attracts an average of more than 10 clients per year.
Additionally, Cecabank seeks to establish alliances to grow outside the national market in
banknotes. The operation of the Treasury Room allows both to attract new clients and to link to
those already existing through, for example, in the field of venture capital, the financing of the
“capital calls” of investments.

« Payments (Payment Methods, Payment Systems Clearing and Discounting, Electronic Commerce,
Digital Payments, FX Sharing and Remittances or Pensions) and technological platforms (Digital
Banking, Treasury and Risk Platform, Reporting and Technological Outsourcing), have focused on
advancing the degree of customer engagement, for example through regulatory developments or
updates, and on attracting new customers from medium-small size from outside the traditional
scope to the wide range of products and services.

Segment diversification

Cecabank’s client portfolio differentiates into 4 large sectors of activity, on which the distribution of clients
and opportunities is monitored.

« Savings sector: entities associated with CECA,

» Banks: both national and international,

» Managers, insurers and investment services companies (ESIs),

 Rest: includes public sector, corporates, non-traditional financial entities, among others,

In order to establish lasting relationships with its clients, Cecabank focuses on establishing long-term
agreements.

The entity has continued working in 2023 on four major work focuses:

» Quality Management Systems: Maintenance and implementation of management systems for
continuous improvement in those areas where certification provides differential value.

During 2023, the Collections and Payments certification was renewed until January 2027 and has
been maintained. the Securities and Depository certification under the criteria of the ISO 9001:2015
standard. On the other hand, in the areas certified according to ISO 9001:2015, continuous
improvement and the development of the principles have been deepened, beyond compliance of
the requirements of the standard itself, as well as the simplification of work flows and the adoption
of agile methodologies.

In addition, in January 2023, the Director of AENOR delivered the Securities and Depository
certificate to the Area Management.

o Objective quality project: Analysis and adjustments of objective indicators in services with
impact on clients to measure objective quality and contrast it with clients’ perception. This indicator
will be presented in 2024 for monitoring by Senior Management.
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¢ Measurement and Analysis of the Voice of the Customer: To understand their needs and
expectations, so that these are taken into account in decision-making.

In 2023, the personalization of surveys for external Customers has been deepened, maximizing
precision in obtaining and presentation of information. The survey cycle has also been brought
forward, improving participation rates.

Improvement Plans: Aimed at achieving the entity's strategic objectives in terms of customer
loyalty and establishing long-term relationships:

A. Improve the quality of our processes.
B. Improve customer experience.

Throughout 2023, the integration of the customer experience measurement model has continued
with the definition and monitoring of improvement plans perfectly suited to each service.

Regarding the satisfaction index, the recommendation index and the willingness to continue trusting
Cecabank in new solutions are shown below:

Overall satisfaction (Average NPS Probability of continuing to hire

0-10) (% of clients who score 8 to 10)
2022 8.5 52 81%
2023 8.7 61 88%

Cecabank has a Customer Service33. In 2023 the entity has received three complaints, two were not admitted
for processing because the claimants were not clients or users of Cecabank’s financial services and the third
was admitted and resolved by favor of Cecabank.

2.D.2. Sustainable finance

Cecabank is aware of its role as members of the financial sector and in terms of sustainable finance. As a
wholesale bank and as established in our sustainability plan, our objective in this area is to accompany our
clients in their transformation process towards a sustainable finance model.

The entity's 2022-2024 Strategic Plan established ESG aspects as a growth vector. This measure is also
contemplated in the entity's Sustainability Plan, which establishes the Sustainability Committee, in which
the entity's businesses are integrated, as responsible for the identification and monitoring of initiatives. The
Sustainability Committee reports its conclusions to the Strategy Committee.

In this way, we closely follow regulatory developments and work hand in hand with our clients to understand
their needs and seek solutions that can satisfy their needs in terms of sustainable finance.

In terms of sustainable finance, Cecabank offers different services:

In the field of Securities Services, the services of:

3 In accordance with Order ECO/734/2004 of March 11, on Customer Service Departments or Services and on the
Customer Ombudsman of financial entities.
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Proxy voting service: Cecabank has different alternatives for Proxy Voting services, which include
communication, voting execution, transaction traceability and assistance for agreements with
proxy-advisory (voting advisors) if necessary. It is a flexible and tailor-made service: the final model
is designed based on the preferences of each client and the possible agreements that they may have
with proxy-advisory providers.

In 2023, we communicated more than 3,500 boards in 73 countries across five continents and
successfully sent more than 12,000 voting instructions to the market.

SRI verification of the funds: Cecabank, in its role as depositary, verifies that the financial vehicles,
which are SRI and that are under its supervision, really comply with the socially responsible
investment levels that correspond to them, providing the end customer with the certainty that you
are really accessing an ISR product. To carry out this monitoring, Cecabank has created an ecosystem
together with leading providers of financial information, specialized in the field and monitoring of
SRI criteria.

At the end of the 2023 financial year, the assets of funds deposited in the entity that promote environmental
or social characteristics, or are aimed at sustainable investments, exceed 99,000 million euros. For the
latter, the weight of the total equity of vehicles deposited with Cecabank, at the end of the year, according
to the classification established by the SFDR (Sustainable Finance Disclosure Regulation), is shown below:

(1

Article 8 Article 9
Promote social and Investment products that
environmental initiatives have explicit sustainability
alongside traditional objectives.

performance goals

41% 3%

In the technology area, the entity incorporates ESG aspects to improve customer services:

e Cecabank has an electronic invoicing solution that eliminates paper invoices and generates
notable efficiencies for both the entity itself and the solution's clients. Cecabank's solution
generates and stores more than 2.5 million invoices per month, 30 million per year. During 2023
the entity has worked to improve this application and adapt it to the new electronic invoicing
regulations.

e Cecabank’s digital signature solution provides legal security to the digital signing of contracts in
the office by replacing paper with a solution where the client signs on a tablet that digitizes the
process. The solution is implemented in more than 50% of the companies. offices of the financial
system in Spain as well as in approximately 15% of the insurance sector. During 2023, Cecabank
has worked to extend and improve the functionalities of this service, allowing its use to cover
more cases, Improving the digitalization of contracting processes, we achieved a reduction in
paper consumption for the entity's clients.

e In 2022, Cecabank began a project to digitize card receipts in one of the largest retailers in
Spain. In 2023, the nationwide rollout has been completed and a digital ticket tool has been
implemented, which is in the pilot phase in a geographic area, with anticipation of its possible
expansion.

[1] For lICs and ECR's, information on SFDR items obtained from vehicle brochures. For FP's and EPSV's, information on
SFDR articles obtained from the managers.
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In the financial area, the entity incorporates ESG criteria in its operations. Thus:

e As of December 31, 2023, Cecabank maintained 19 positions in ESG (Environmental, Social and
Governance) Bonds, worth 149.5 million euros. This represents a decrease of 0.33% compared
to the end of 2022, in which the entity held positions worth 150 million euros.

e During the 2023 period the Risk Area has implemented the monitoring of ESG-rated exposures
of the portfolio both in equities and loans, As of December 31, 2023, 65% of the issuers in
Variable Income and 15% in loans to the private sector had an ESG rating.

e Cecabank has been a member of the network of market makers of the European Union since
2021 (Primary Dealer Network), The EU emissions have continued in 2023 with more than
114,000 million euros in bonds placed on the market with the active participation of Cecabank.
This debt finances the Next Generation EU Recovery Fund, the aid package for the economic,
ecological and digital transformation of Europe endowed with 800,000 million euros.

e 2023 has been an exercise in consolidating the model for integrating ESG factors in the
evaluation of credit risk. On the one hand, this information and its impact on credit risk have
been incorporated in the counterparty reports that support the admission process or the annual
reviews. On the other hand, information from external providers has been integrated, on these
same aspects, into the credit risk evaluations that result from applying the rating models.

e Additionally, it is worth highlighting that, during the year, the entity has worked on the
development of a Responsible and Sustainable Investment Policy, which is currently in the
approval process. To this end, Cecabank has created a transversal working group in charge of
analyzing the best practices in the matter, reference information, as well as making sure to
include the necessary commitments to meet the entity's objectives in ESG matters. This policy
will be approved in 2024 and will, among other objectives, promote sustainable business in the
entity, as well as establishing the principles of action regarding ESG risks in our investment
portfolio.

2.E. Governance

Good governance, as Cecabank's hallmark. The commitment to our stakeholders is supported by a solid
governance model that allows us to maintain lasting relationships based on trust.

2.E.1. Good corporate governance

Maintaining a solid Good Governance structure allows Cecabank to ensure efficient decision-making, under
correct risk management and ensuring the creation of value for stakeholders.

To this end, Cecabank has a set of rules, principles and policies that are periodically updated to adapt to
best practices and that, among other aspects, regulate the composition, structure and operation of the
Governing Bodies (the General Meeting of Shareholders, the Board of Directors and its Committees).

Cecabank’s General Shareholders' Meeting is the highest body for shareholder representation and
participation in the entity. The General Meeting is responsible, among other functions provided for in the
Articles of Association, for appointing and dismissing the Directors, approving the Annual Accounts and
applying the result. As of December 31, 2023, Cecabank’s shareholder portfolio is made up of the following
entities:
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Entity No. of shares % share
CECA 100,000,000 89.08 %
CaixaBank, S,A, 5,907,921 5.26 %
Kutxabank, S,A, 1,352,325 1.20 %
Unicaja Banco, S,A, 2,188,398 1.95%
Ibercaja Banco, S,A, 765,561 0.68 %
Abanca Corporacion Bancaria, S,A, 712,677 0.63 %
Banco Bilbao Vizcaya Argentaria, S,A, 644,683 0.57 %
Banco Sabadell, S,A, 574,171 0.51%
C,A, y M,P, Ontinyent 57,920 0.05 %
Caixa D’Estalvis de Pollenca 52,884 0.05%

e Board of Directors

The Board of Directors has the broadest powers for the administration of the Entity and, except in matters
reserved for the competence of the General Meeting, in accordance with the provisions of the applicable
legislation and the Statutes, it is the highest governing body. decision and the person responsible for the
risks assumed by the Entity. Additionally, the Board of Directors is the highest governing body in ESG
matters.

The Board of Directors of Cecabank is made up of the number of members designated by the General Meeting
of Shareholders and which, in accordance with the regulations applicable to capital companies, may not be
less than 5 nor more than 15. The General Meeting of Shareholders held on March 29, 2022, agreed, among
other matters, to set the number of members of the Board of Directors at ten members.

At the Extraordinary General Meeting of Shareholders held in October 2023, the appointment of a
proprietary director was agreed to fill the vacancy caused by the resignation of another proprietary director.
Notwithstanding the above, there have been no changes in the composition of the Board of Directors, leaving
as of December 31, composed of ten members, of which five of them are proprietary directors, four
independent directors and one executive director, which means that the Board of Directors of Cecabank has
40% of independent directors.

In this way, the Board of Directors is made up of the following members as of December 31, 2023:

o Composition :
=  Mr. Manuel Azuaga Moreno: Chairman (Proprietary)
= Mr. Javier Pano Riera: Vice Chairman (Proprietary)
»  Mr. José M® Méndez Alvarez-Cedrén: CEO (Executive)
=  Mr. Eduardo Ruiz de Gordejuela Palacio: Member (Proprietary)
=  Mr. Francisco Botas Ratera: Member (Proprietary)
= Mr. Victor Manuel Iglesias Ruiz: Member (Proprietary)
*  Mrs. Maria del Mar Sarro Alvarez: Member (Independent)

=  Mr. Santiago Carbo Valverde: Member (Independent)
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*  Mrs. Julia Salaverria Monfort: Member (Independent)

*=  Mrs. Carmen Motellon Garcia: Member (Independent)

= Mr. Fernando Conlledo Lantero: Non-Director Secretary
Meetings and attendance: during the 2023 financial year, the Board of Directors has held eleven
meetings, all of them of an ordinary nature in accordance with the provisions of its Work Plan.

Regarding attendance at meetings, there has been 97% attendance by its members, reaching
100% attendance with attendance and voting delegations.

In terms of ESG, in 2023 the Board of Directors oversaw the monitoring of the Sustainability Plan.

Furthermore, in compliance with the regulations governing capital companies and the regulation,
supervision and solvency of credit institutions, Cecabank has set up four committees: the Audit Committee,
the Appointments Committee, the Remuneration Committee and the Risk Committee.

These four committees assist the Board of Directors in the exercise of their powers. They are composed
entirely of non-executive directors, in line with the provisions of the regulations for each of them and with
the functions set out in their respective rules of procedure.

e Audit Committee:

Functions: among others, it supervises and assesses the effectiveness of the entity's internal
control, internal auditing, and risk management systems, as well as supervising the process of
preparing and presenting the mandatory financial information and presenting recommendations
or proposals to the body of administration, aimed at safeguarding its integrity.

Composition: In accordance with the provisions of the regulations applicable to capital
companies as well as the Articles of Association and the regulations of the Audit Committee,
this Committee shall be composed of a minimum of three and a maximum of five members, who
must be exclusively non-executive directors, the majority of whom, at least, must be
independent directors. The Chairman shall also be a member of the Committee who is an
independent director.

= Mrs. Maria del Mar Sarro Alvarez: President (Independent)
=  Mr. Santiago Carbo Valverde: Member (Independent)

= Mrs. Carmen Motellon Garcia: Member (Independent)

=  Mr. Francisco Botas Ratera: Member (Dominical)

= Mr. Victor Iglesias Ruiz: Member (Dominical)

=  Mr. Fernando Conlledo Lantero: Non-Counselor Secretary

Based on the above, the Audit Committee is made up of three independent members and two
proprietary members, which represents 60% of the total number of independent directors.

Meetings and Attendance: during the year 2023, the Audit Committee has held six meetings,
all of them of an ordinary nature in accordance with the provisions of its Work Plan. Regarding
attendance at meetings, there has been 90% attendance by its members, reaching 100%
attendance counting on attendance and voting delegations.

Sustainability: This Committee is the body assigned by the Board in ESG matters, responsible
for supervising compliance with the Sustainability Policy and the commitments assumed by the
entity. During 2023, the Audit Committee supervised the monitoring of the Sustainability Plan,
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the bank's performance through the ESG scorecard, as well as the evolution and progress in
terms of the Carbon Footprint of the bank's investment portfolio.

e Risk Committee:

o Functions: Among others, it advises the Board on the setting and monitoring of the entity's risk
tolerance levels and evaluates the application of this strategy by Senior Management and its
results, as well as knows and periodically analyzes the situation of solvency, liquidity and, in
general, of the entity's risks.

o Composition: In accordance with the provisions of the regulations applicable to credit
institutions as well as the Bylaws and the regulations of the Risk Committee, said Committee
will be composed of a minimum of three and a maximum of five members, who will all have the
status of non-member directors. executives and at least one third of them and, in any case, the
President, must be independent directors.

= Mrs. Carmen Motellon Garcia: President (Independent)

= Mrs. Julia Salaverria Monfort: Member (Independent)

»  Mrs. Maria del Mar Sarro Alvarez: Member (Independent)

=  Mr. Eduardo Ruiz de Gordejuela Palacio: Member (Dominical)
= Mr. Victor Manuel Iglesias Ruiz: Member (Dominical)

= Mr. Fernando Conlledo Lantero: Non-Counselor Secretary

Based on the above, the Audit Committee is made up of three independent members and two
proprietary members, which represents 60% of the total number of independent directors.

o Meetings and Attendance: during financial year 2023, the Risk Committee held five meetings,
all of which were of an ordinary nature in accordance with the provisions of its Work Plan. In
terms of attendance at meetings, there was 96% attendance by its members.

Sustainability: It is the Committee appointed by the Board of Directors, responsible for
monitoring the bank's risk profile, including ESG risks, and integrating them into risk
management processes. During 2023, the Risk Committee monitored on a quarterly basis the
evolution of the bank's performance in the key indicators set, as well as the progress made in
complying with the action plans in terms of supervisory expectations.

¢ Remuneration Committee

o Functions: among others, advises the Board on the entity’s remuneration policies (directors’
remuneration policies, as well as senior managers), and the alignment of these with the
maintenance of risk tolerance levels.

o Composition: In accordance with the provisions of the regulations applicable to credit
institutions, as well as the Bylaws and the regulations of the Remuneration Committee, said
Committee will be composed of a minimum of three and a maximum of five members, who will
all have the status of directors. non-executive directors and at least one third of them and, in
any case, the Chairman, must be independent directors.

= Mr. Santiago Carbo Valverde: Chairman (Independent)
= Mrs. Maria del Mar Sarro Alvarez: Member (Independent)

=  Mr. Francisco Botas Ratera: Member (Dominical)
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=  Mr. Fernando Conlledo Lantero: Non-Counselor Secretary

The Remuneration Committee is composed of two independent members and one proprietary
member, which represents 67% of the total number of independent directors.

o Meetings and attendance: During the 2023 financial year, the Remuneration Committee held
four meetings, two of them of an extraordinary nature with respect to the provisions of its Work
Plan. In 2023, 100% attendance was achieved at the meetings of this Committee.

o Sustainability: Among its functions is the supervision of ESG indicators within the scope of its
powers. During 2023, the Remuneration Committee has monitored the evolution of the entity's
performance in these established key indicators.

e Appointments Committee

o Functions: Among others, it advises the Board regarding candidates for vacant positions on the
Board of Directors, as well as assesses the balance of knowledge, capacity, diversity and
experience of the Board and compliance with the suitability requirements of its members.

o Composition: In accordance with the provisions of the regulations applicable to credit
institutions, as well as the Bylaws and the regulations of the Remuneration Committee, said
Committee will be composed of a minimum of three and a maximum of five members, who will
all have the status of directors. non-executive directors and at least one third of them and, in
any case, the Chairman, must be independent directors.

*  Mrs. Julia Salaverria Monfort: President (Independent)

= Mr. Santiago Carbo Valverde: Member (Independent)

= Mr. Javier Pano Riera: Member (Proprietary)

= Mr. Eduardo Ruiz de Gordejuela Palacio: Member (Proprietary)
=  Mr. Fernando Conlledo Lantero: Non-member Secretary

The Appointments Committee is made up of two independent members and two proprietary
members, which represents 50% of the total independent directors.

o Meetings and attendance: During fiscal year 2023, the Appointments Committee held four
meetings, three of them ordinary in accordance with the provisions of its Work Plan and one
extraordinary meeting. In 2023, 100% attendance was achieved at the meetings of this
Committee.

o Sustainability: Among its functions is the supervision of ESG indicators within the scope of its
powers. During 2023, the Remuneration Committee has monitored the evolution of the entity’s
performance in these established key indicators.

Cecabank's Bylaws, as well as its Committee Operating Regulations, can be found on the corporate website,
in the “corporate information” space®. These documents contain all the details on the composition,
functions and operation of the General Meeting of Shareholders, the Board of Directors and the Committees.

Training Plan

On an annual basis, the Appointments Committee designs a training plan that includes, among others, topics
related to the main activities carried out by the Entity. In addition, when a Director deems it appropriate,

34 Corporate governance and remuneration policy.
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he or she may request an adapted training program or session from the Entity. to the real and specific needs
of the moment, in accordance with the Policy for access to individual training courses by members of the
Board of Directors.

The Training Plan for fiscal year 2023 consisted of a total of three training sessions, taught by external
experts and lasting approximately one hour each, and six induction sessions, all of them taught by Directors
of the Entity and with an approximate duration of no more than thirty minutes.

In addition to the Training Plan, it should be noted that during the meetings of the Board of Directors,
approximately thirty minutes are dedicated to presenting all the new developments in the regulatory field
and monitoring is carried out on regulatory projects that, both at the national and European level, could
affect the banking and financial sector. In this sense, as part of the documentation that is sent to the
directors prior to each meeting, a document called “regulatory overview” is delivered that includes all the
sector regulations approved during the month as well as the monitoring of regulatory projects.

In total, the number of hours dedicated by directors within the framework of Cecabank's annual training
plan and in regulatory matters is approximately eleven and a half hours.

The percentage of directors’ attendance at the training and induction sessions of the annual training plan
of the Board of Directors has been 95.5%.

Likewise, it should be added that the Directors of the Entity are, in turn, members of the Boards of Directors
of other entities and that, for their part, they also receive their respective training plans.

o Training sessions with external experts: 3 of 60 minutes.

o Induction sessions with internal experts: 6 sessions of 30 minutes.
o Regulatory overview meetings: 11 meetings of 30 minutes.

o Attendance of Directors to the training program: 95.5 %.

It should be noted that in 2023 the Board of Directors has included two sessions (one for induction and
another for training) in the area of sustainability.

 Training session: “Sustainable finance: progress, challenges and opportunities”: This session, given by
an external speaker, and lasting one hour, focused on the applicable regulation, the performance of
supervisors in ESG matters and with a focus on key areas for the sector such as the EU Taxonomy and the
role of the sector in decarbonization.

« Induction session: “Sustainability at Cecabank”: This session was given by a director of the entity and
incorporated all the detailed aspects on the actions carried out in the Cecabank Sustainability Plan and the
monitoring of the implementation of regulatory initiatives, the best practices identified and the entity's
commitments in the matter.

Suitability Policy

In applying the Suitability Policy, Cecabank recognises the value of diversity in the composition of the Board
of Directors and the importance of having directors capable of contributing diverse points of view,
perspectives, skills, experience and professional backgrounds, both in debates within the Board and in its
decision-making processes, which ultimately leads to an improvement in the Board's decisions.

In this respect, Cecabank encourages diversity on the Board of Directors, so that its composition reflects a
diverse group, taking into account the structure of the CECA-Cecabank group, in which the majority
shareholder is CECA.
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In the selection procedure for Board members, an effort is made, as far as possible, to incorporate a wide
range of qualities and competencies in order to achieve a diversity of views and experiences and to promote
independent opinions and sound decision-making within the Board of Directors.

To this end, the following diversity aspects, among others, are taken into account: academic and
professional profile, age and gender. With regard to gender, Cecabank ensures that the principle of non-
discrimination and equal treatment is respected in the selection and evaluation processes and that they do
not suffer from implicit biases that hinder the selection of women and that measures are adopted to include
among potential candidates, women who meet the professional profiles sought.

On the other hand, the figure of the independent director is considered essential in corporate governance
matters, as a means of channelling the supervisory functions of the Board of Directors.

The regulations in force give special weight to this type of director, establishing that in the Appointments,
Remuneration and Risk Committees, at least one third of its members and, in any case, the chairman must
be independent directors and, in the case of the Audit Committees, where it is established that they shall
be composed exclusively of non-executive directors, the majority of whom, at least, must be independent
directors and one of whom must be appointed on the basis of their knowledge and experience. In order for
the Board of Directors to be enriched both by the presence of independent directors and by the diversity of
its composition, it is considered advisable to ensure that a sufficient percentage of women, especially
independent female directors, is reached on the Board of Directors, without prejudice to compliance with
the applicable suitability requirements.

The entity has set the Objective of representation of women on Cecabank's Board of Directors at least 50%
of the independent directors. For the calculation of this percentage, in the event that the number of
independent directors is odd, it will be rounded up to the next integer.

In addition, the representation of women on Cecabank’'s Board of Directors will tend to increase with the
ultimate objective of achieving a balanced presence of men and women. In order to achieve this, vacancies
on the board and on the various board committees will be taken into account.

Below is the evolution of the presence of female directors with respect to the composition of the Board, as
well as a comparison with respect to independent directors since 2016. According to the tables set out
below, the evolution of the number of female directors and the evolution of independent female directors
have remained unchanged during 2023 compared to 2022.

Evolution of Directors who make up the Board of Directors:

Board of Directors 16,67% 25% 30%
Appointments Committee 25% 25% 25%
Audit Committee 25% 40% 40%
Risk Committee 25% 60% 60%
Remuneration Committee 25% 33,3% 33,3%

Evolution of independent female directors with respect to the total number of independent
directors:

50% 60% 75% 75%
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Exercise to evaluate the suitability of the directors and the Board as a whole

Law 10/2014, of June 26, on the organization, supervision and solvency of credit institutions (hereinafter,
Law 10/2014) and Royal Decree 84/2015, of February 13, which develops it (hereinafter, RD 84/2015)
establish that credit institutions must have a Board of Directors made up of people who meet the suitability
requirements necessary for the exercise of their positions. Likewise, they must have adequate internal units
and procedures to carry out the selection and annual evaluation of the positions subject to the suitability
regime established in the aforementioned regulations.

For this reason, in accordance with the provisions of the Policy for the Selection and Suitability Assessment
of the members of the Board of Directors and the General Director or similar, approved by the Board in
November 2018, the Appointments Committee agreed at its meeting of November 15, 2023, carry out the
annual evaluation exercise of the suitability of the directors and of the Board as a whole corresponding to
the financial year 2023.

The conclusion reached after this exercise is reflected in the annual suitability assessment report, which
shows that the entity's directors meet the criteria of commercial and professional repute, knowledge and
experience, and good governance, for which reason they must all considered, at an individual level, suitable
for fulfilling their functions as directors of Cecabank and, except in the case of the executive director, as
members of any of its Committees. Likewise, it is concluded that the Board of Directors, considered as a
whole, gathers sufficient professional experience in the governance of credit institutions to ensure its
effective capacity to make decisions independently and autonomously for the benefit of the entity.

Evaluation exercise of the Board of Directors and its Commissions

In accordance with the provisions of Law 10/2014 and RD 84/2015, the Board of Directors’ non-delegable
function is the surveillance, control and periodic evaluation of the corporate governance system, attributing
the function to the Appointments Committee, among others. , to periodically evaluate and, at least once a
year, the structure, size, composition and performance of the Board of Directors, making recommendations
to it, with respect to possible changes. Additionally, in response to the recommendations of both the
Committee of Basel Supervision of 2015, applicable to banks, such as those of the CNMV Good Governance
Code of 2020 for listed companies, it is suggested that, at least every three years, the self-assessment
exercise be supported by an external consultant.

In this sense, considering that the self-evaluation exercise of the functioning of the Board and its
Committees corresponding to the 2022 financial year was carried out with the support of an external
consultant, the Appointments Committee at its meeting on November 15, 2023 agreed to carry out this
exercise of internal self-assessment through the system of sending questionnaires regarding each governing
body and which they complete anonymously.

As part of this exercise, a review of the documentation has also been carried out that reflects, among other
issues, the operation of said bodies, frequency of meetings, main issues discussed or attendees at the
meetings, which have been reflected in the annual activity reports of the Board and the Committees
corresponding to the financial year 2023.

From the self-evaluation exercise of the Board and its Committees carried out, it is concluded that both the
Board of Directors and its Committees have adequately carried out their functions, attending to the specific
needs of the Entity and shows a very positive assessment of the functioning of the Board of Directors.
Administration, of the Committees as well as their positions, by the directors.

Annual Plans

 Action plan of the Board of Directors

The Board's Action Plan is prepared annually taking into account the comments obtained in the self-
evaluation exercises of previous years, which highlight the Board's strengths and also opportunities or
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aspects for improvement identified in the exercise. The aforementioned Action Plan includes concrete
actions for all government bodies as well as for specific positions.

At the end of each year, the Appointments Committee monitors the Council's Action Plan, concluding at its
meeting in November 2023 that all the identified actions have been completed during the year and that,
however, some of them They will be maintained in the following years as their maintenance is considered
necessary.

The Council's Action Plan for the financial year 2023 has been generally complied with in its entirety.

o Annual work plan of the Council and Commissions

In order to carry out adequate planning and ensure efficient fulfilment of the objectives pursued, both the
Board of Directors and the Delegate Committees, in line with the best corporate governance practices,
prepare a work plan on an annual basis.

These work plans represent a forecast of all the matters that each of the respective governing bodies will
deal with during the year and that are attributed to them by reason of their assighed functions and powers.
These are dynamic documents in which they can incorporate those matters that are considered appropriate.

At the end of each financial year, both the Board of Directors and the Delegate Committees monitor their
work plans.

Management committee

Cecabank has a Management Committee that has the responsibility of deciding on matters submitted directly
to it by the Board of Directors, or those matters submitted by the CEO prior to approval by the Board of
Directors, as well as approving the regulations. of conduct and the internal regulations of the entity that do
not correspond to approval by the Board of Directors.

Said Committee, made up of the main executives of the entity, is chaired by the CEO, with the General
Secretary and Secretary of the Board of Directors being the one who acts as secretary of said Committee.
However, they can attend its meetings, with voice and without vote, those other employees of the entity
who are required by the President of the Committee.

In 2023, the entity's Management Committee has supervised aspects related to Non-Financial Information,
the Sustainability Plan and ESG performance indicators. Additionally, this Committee has received training
in Sustainability in 2023, a total of two training and induction sessions.

2.E.2. Ethics and Compliance: corruption and bribery

Ethics and compliance are hallmarks of Cecabank, which allow us to maintain relationships of trust with our
stakeholders.

Maintaining strict compliance with the law and established internal regulations is one of Cecabank’s
priorities, in order to fight against corruption, bribery and any potential crimes attributable to legal entities
or that may be committed within. To this end, the entity maintains the necessary control, monitoring,
communication and supervision mechanisms.

The entity has a Corporate Code of Conduct that formalizes the commitment of all professionals to the
highest standards of integrity and professional ethics in order to prevent, among other things, criminal risk.
The values and standards contained therein are mandatory and globally applicable to all members of the
Board of Directors, to all employees and other affiliated entities of its consolidated group, either directly
or through its suppliers, and must permeate relations with interest groups.

The Corporate Code of Conduct incorporates, among other aspects, conduct guidelines on aspects related
to corruption, prevention of money laundering and financing of terrorism, confidential information, free
competition, conflicts of interest, among others.
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In 2023 and within the framework of the culture project, Cecabank has launched a transversal working group
that encompasses different areas of the entity; Compliance, the Financial area, Legal Advice, Human
Resources, Internal Audit and Sustainability, in order to initiate a reflection to update the Corporate Code
of Conduct and its adaptation to best practices and the current context of the entity.

In relation to this Code, Cecabank has a Corporate Conduct Channel through which all persons subject to it
can file complaints of possible non-compliance, as well as make pertinent queries derived from its
interpretation. The treatment of complaints It is confidential and/or anonymous. In 2023, no complaints
have been received through this channel.

Additionally, Cecabank has other instruments that promote exemplary conduct appropriate to the culture
and values of the entity:

« Criminal risk organization and management system. The system has been certified again by AENOR
in 2023 in accordance with the UNE 19.601 Criminal Compliance Standard.

« Backbone document of the criminal risk organization and management system.
« Money laundering prevention procedures capital and financing of terrorism and control structure.
« Internal regulations of conduct in the field of the securities market.

« Policies for the provision of investment services or MiFID policies. These policies are included in
three blocks: related to transparency and reporting ( Transparency Policy and TR Governance
Framework), relating to structural market issues (Record Maintenance Policy, Product Governance
and Algorithmic Trading Policy) and investor protection (Best Execution Policy, Asset Safeguarding
and Incentive Policy), The main objective of these policies is the adequate compliance, by the Bank,
with the standards of conduct and organizational requirements linked to the provision of investment
services.

Cecabank annually reviews its Criminal Compliance system, establishing actions to ensure continuous
improvement of the system.

Indicator Description 2022 2023

Actions (corrective, improvement, preventive) in progress derived from the Criminal 2 3
Compliance system

Internal Audit recommendations on the system 1 1

Cecabank has a Money Laundering and Terrorist Financing Prevention Manual that seeks to ensure that the entity
and its employees prevent illegally obtained funds from accessing the financial system through Cecabank. The
entity's computer systems allow the analysis of its own and intermediated operations, in order to detect possible
operations related to these aspects. For these purposes, contrasts are carried out against lists of financial
sanctions, and there are specific scenarios for detecting suspicious operations. Additionally, there are tools and
processes that allow for exhaustive customer knowledge and monitoring of the relationship with them.

The organizational structure and internal control mechanisms developed by Senior Management are aligned with
the nature of Cecabank's strategy and business model, with well-defined, transparent and coherent lines of
responsibility, aimed at guaranteeing effective and efficient operations; prudent business management;
adequate identification, measurement and mitigation of risks; reliable published internal and external financial
and non-financial information; sound administrative and accounting procedures; and compliance with laws,
regulations, supervisory requirements, and the entity's internal policies, processes, standards, and decisions.

Said structure is characterized by developing comprehensive and specialized management, with specific
management and control units for the different risks; for being based on a committee structure; for being a
structure that guarantees the independence of the units that perform control functions with respect to the areas,
units or functions on which their verification revolves; and for being based on the model of three lines of defense.
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During the year 2023, the entity has continued working on the definition of a relevant indicator on operations
analyzed in relation to the risk of corruption, as well as the associated controls. In this sense, the number of
evaluations carried out increased in 2023, up to 28,671 operations.

Indicator Description 2022 2023
Number of operations evaluated for risks related to corruption 28,545 28,671
Confirmed cases of corruption and measures taken 0 0

2.E.3. Risk management

As established by Cecabank’s Risk Tolerance Framework, the management and control of risks, both financial
and non-financial, is a fundamental aspect.

The entity maintains a conservative risk profile, based on rigorous prudential criteria, highlighting high
levels of solvency and a comfortable liquidity situation. The risk management model seeks to guarantee
efficient use of the capital assigned to the business units, consistent with the commercial strategy.

The Board of Directors of Cecabank establishes the business objectives of the entity and is ultimately
responsible for the risks that it assumes in the development of its activities. Thus, it is this body that
determines the general policies regarding risk assumption, as well as updating and approving the Risk
Tolerance Framework. Likewise, the Board is the first promoter of the corporate risk culture, aimed at
ensuring efficient internal control systems and rigorous and complete risk management and measurement
processes. It is also the responsibility of the Board to monitor its risk profile, within the parameters
established within the Risk Tolerance Framework. To do this, it is supported by the work carried out by the
Risk Committee and the Audit Committee.

The Risk Committee, as a delegated Committee of the Board of Directors, has, among other functions, to
advise the Board on the overall risk propensity, current and future, of the entity and its strategy in this
area. He is responsible for monitoring the entity's risk profile, including ESG risks and their integration into
the risk management processes, the Risk Tolerance Framework and the General Risk Management
Framework, among others.

On the other hand, the Audit Committee's functions include the evaluation and supervision of the
preparation process and the integrity of financial and non-financial information, as well as the function of
supervising the entity's internal control systems and management systems. of risks. Among its functions is
monitoring compliance with the Sustainability Plan.

The bank has established various mechanisms to control and manage non-financial risks. Of note are:

Non financial Risks Main control and management mechanisms

Cecabank voluntarily assumes the highest standards and all the
recommendations on technological risk assessment (ICT) proposed by the
EBA, including in its scope the risks of security, cybersecurity, change,
integrity, continuity and outsourcing, all of which are included in the risk
management policy. Likewise, the services offered by Cecabank are largely
based on a high level of sophisticated technological support that
guarantees data privacy and business continuity.

Cybersecurity and
technological risk

For more information, see section: Cybersecurity.
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Main control and management mechanisms

Cecabank has implemented a Criminal Compliance System based on the UNE
19601 standard and verified by an independent third party. The system
incorporates a mandatory Criminal Compliance Policy, which is one of its
fundamental pillars. This policy develops the provisions of Cecabank's Code
of Corporate Conduct and, consequently, is linked to its ethical and
corporate values, ratifying Cecabank's desire to maintain conduct that
respects both the rules and these values, defining its framework of
principles in the area of Criminal Compliance.

In relation to the risk of money laundering and terrorist financing, the
entity, in its capacity as an obliged entity, maintains at all times a robust
management and control framework, adjusted to the level of risk of the
client and the service provided, which ensures that a medium-low overall
risk profile is maintained.

Specifically, the entity takes the necessary measures to prevent its
products and services from being used for money laundering or terrorist
financing. It also guarantees that the restrictions and controls derived from
the financial sanctions programmes agreed by the United Nations, the
European Union and, where appropriate, the Spanish authorities or those
of the countries in which it operates are fully applied.

The social initiatives carried out by the entity, which involve the
disbursement of funds, are subject to control mechanisms in order to
ensure compliance with internal and external procedures and regulations
in the operational sphere, the safeguarding of assets and financial
accounting information.

Reputational Risk

Reputational risk comes from a wide variety of sources and is characterized
by having a very variable perception in its understanding by the various
interest groups.

Its evaluation will revolve around monitoring the evolution of various
indicators that belong to the financial, strategic, operational and
sustainability spheres, all of them grouped within the entity's reputational
risk scorecard. The result is a quantitative indicator (Global reputational
risk indicator).

This reputational analysis is completed with that carried out on all those
clients with whom the entity intends to establish some type of relationship.

Climate and
Environmental Risks

Cecabank considers climate and environmental risk at all stages of its risk
management model. They are also incorporated into the bank’s
organisational structure, in accordance with the three lines of defence
model.

The entity identifies and assesses those risks that may have an impact,
taking into account our business model. The entity has established
voluntary improvement plans and plans to meet the expectations of
regulators and supervisors. These measures are included in the bank's
Sustainability Plan, with actions aimed at making progress in identifying
and managing this type of risk.

It should be noted that the bank manages its climate and environmental
risks in the various processes:
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Main control and management mechanisms

e Customer assessment and admission: the bank includes ESG
factors in its customer analysis and management procedures
(through credit risk admission and monitoring reports and customer
reputational risk reports), as well as in its supplier and service
analysis reports. Thus, the MTR (Risk Tolerance Framework)
establishes a qualitative limit that allows control over them.
Overall, the climate and environmental risks in the bank may not
exceed the medium-low risk threshold. In addition, these risks are
taken into account in the analysis of services.

Classification and monitoring: Cecabank has a dashboard of ESG
indicators that include factors linked to environmental and climate
risks. These indicators are reported regularly to both the internal
bodies of the entity and the delegated committees of the Board of
Directors. In 2023, Cecabank has continued working on measuring
the carbon footprint indicator in its investment portfolio.

The entity has worked on the development of its Responsible Investment
Policy, which is in the process of approval by the governing bodies, and
contemplates, among others, climate change and environmental aspects.

In 2023, the entity has worked to incorporate relevant ESG indicators into
the framework of the Data Office, improving their governance, definition
and management.

For more information see section: Carbon Footprint and management of
climate-related aspects.

Social and governamental
risk

The Corporate Code of Conduct, the Criminal Compliance Policy, the
Equality and Conciliation Policy, among other policies of the entity, ensure
that ethical principles, equality and diversity are maintained.

Specifically, the Equality and Conciliation Policy aims, among others, to
promote the possibilities for women to access decision-making positions or
functions, or to improve the reconciliation of family and work life.

In terms of reporting, Cecabank has started an ambitious plan to improve
transparency. It should be noted thatin 2021 the entity developed the Non-
Financial Information State Control Framework. In this Framework, the
entity established three levels of control in the contents of non-financial
information: the Sustainability and Relations with Stakeholders
department, responsible for preparing the Report, a secondary control
carried out by the Coordination and Transversal Risks Unit, integrated
within the Risk and Compliance area and a tertiary control carried out by
Internal Audit.

For more information see sections: Good Corporate Governance, Ethics and
Compliance and Our Talent.
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Further information on the Bank's risk policy can be found in the Organisational Structure and Governance
Practices report, the Bank's Consolidated Management Report, the Information of Prudential Relevance (IRP)
report, available on the corporate website, and the General Control Framework?>.

Cybersecurity

Cecabank is a critical infrastructure in Spain that has the objective of ensuring the stability of the Spanish
financial system. For this reason, cybersecurity is understood as a fundamental pillar of the service and as
a key piece of the entity's Strategic Technology Plan.

In 2023, work has been carried out on the development of the security actions established in the strategic
technology plan, as well as other improvement actions related to internal audits and testing exercises (red
team). Related security projects have also been carried out. with the new regulations of recent appearance
and with new modalities of security events and technological risks observed through the digital surveillance
mechanisms of the entity.

Governance of security and technological risk

These aspects are periodically supervised through different governing bodies. In this way, the Security and
Technological Risks Committee and the Compliance and Operational Risk Committee are responsible for
supervising in detail the security of the entity, while the Safety and Security Committee Risks and the Audit
Commission are responsible for supervising Technological Risk at the highest level of the organization.

The cybersecurity and technological risk action plan is aligned with the strategic technology plan. This plan
is monitored through the Resources Committee. The convergence of both plans is ensured by the
participation in this committee of personnel from the Risk Area.

Three lines of defense model

In terms of technological and information security risks, Cecabank has a governance model structured in a
solid system of three lines of defense, which incorporates the implementation of mechanisms aimed at the
detection, mitigation and resolution of security events, including the definition of resilience mechanisms
against potential incidents.

The entity's three lines of defence are based on industry governance best practices. The first line of defence,
established at the level of the operational and technology departments, maintains the functions associated
with the operation and implementation of technical security measures and the execution of corrective and
mitigating actions arising from the occurrence of incidents.

The second line of defence is aimed at implementing alerts, monitoring security and managing early
warnings, developing and coordinating security projects and reporting incidents.

Finally, the third line, carried out by Internal Audit, has a team specialised in the assessment of
cybersecurity and technological risk.

Security mechanisms

The year 2023 has seen the implementation of different actions, among which we should highlight the
implementation of the entity's current anti-phishing system, the enrollment of all the entity's devices in an
MDM, the implementation of a proxy service at the level of all infrastructures or the strengthening of access
systems to the entity's intranet and access managed through Wi-Fi. Regarding security governance,
improvements have also been made, such as the implementation of procedures for monitoring security in
projects from design.

The technological risk measurement system has also been improved through the review of management
indicators, and the governance model of risk indicators has been consolidated with systematic reporting to

3% Financial reports
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the different governing bodies of the entity. responsible for security risk, (Security and Technological Risk
Committee, Compliance and Operational Risk Committee, Risk Committee).

Training and Awareness

In addition to the training and awareness actions that are carried out regularly among the entity's staff, in
2023 group training actions have been carried out focused on specific personnel, made up of employees
with privileged users, personnel with access to information confidential, administrative staff with frequent
handling of data classified as sensitive, etc. The effectiveness of these training plans is verified through
metrics that allow the degree of staff awareness to be evaluated, the results of which are periodically
notified to the entity's governing bodies responsible for the entity's cybersecurity.

To carry out this training activity, a specific indicator has been developed that allows us to observe the
sensitivity of employees to security events. This indicator, which is generated quarterly, allows monitoring
of the key aspects to be taken into account for the annual training plan.

Additionally, Cecabank carries out monographic training and induction sessions that include the entity's
senior management, as well as other periodic communication sessions such as the publication of a monthly
cybersecurity bulletin.

By 2023, 100% of employees have received cybersecurity training.

2.E.4. Responsible supply chain

Cecabank strives to establish fair and stable business relationships based on responsibility, transparency and
communication.

Management and governance model

Cecabank has a regulatory framework that guarantees establishing quality relationships with suppliers, as
well as control elements that minimize possible risks associated with the supply chain. It is worth
highlighting the “Contracting services with suppliers” Standard, which aims to guarantee concurrence in
each supply process and the adequate evaluation of suppliers. This standard has been modified in 2023 and
approved by the Management Committee, to incorporate the contracting process, as well as the
incorporation of all additional questionnaires to analyze the service, the provider and its selection according
to the criteria defined by Cecabank.

On the other hand, the entity has the “Policy for outsourcing and contracting services and functions” (the
last update of which was approved by the Board of Directors on October 25, 2023), which establishes the
mandatory principles, rules and procedures. compliance in the different phases of the process of contracting
any service from a supplier. Aspects related to suppliers are supervised at the highest level in the entity,
since they are an essential link in its product and service offering.

Aspects related to suppliers are supervised at the highest level in the entity, as they are an essential link in
its range of products and services. The Non-Financial Risks and Compliance Division is responsible for
reporting regularly to the Compliance and Operational Risk Committee and, annually, to the Audit
Committee and the Board of Directors on the outcome of supplier monitoring and for reporting material
outsourcing to the competent authorities.

Likewise, the supervision of approved outsourcing and any incidents that may be detected are monitored
by the Management Committee.

The Organizational Development Department is in charge of comprehensive supplier management. Among
the main objectives of the area is monitoring the continuity of the services provided and the analysis and
monitoring of suppliers through the approval process.

In 2023, the entity has continued working on the continuous improvement of processes, trying to streamline
purchasing operations, advising the different departments on their outsourcing and participating in
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centralized negotiation. In 2023, new criteria and controls have been implemented in the approval processes
to improve the analysis and management of associated risks and adapt to new regulatory requirements.

Supplier management process

Our Corporate Code of Conduct reflects the entity's aspiration to maintain fair and long-term relationships
with our suppliers, based on transparency, communication and responsibility. Cecabank seeks to transfer
its principles and commitments to the value chain, ensuring that the entity's ethical values are shared and
respected. To do this, the entity incorporates controls in the different processes:

e Supplier Approval:

Cecabank evaluates the suitability of the suppliers with which it works, through the homologation
process, which applies both to outsourced service providers and to contracts of relevant amounts. This
process assesses the productive, technical and financial capacity of the supplier, as well as its alignment
with the ethical values and sustainability criteria of the entity.

In 2023, the entity has worked to incorporate new criteria to be assessed in the approval process, having
modified the requirements for suppliers to adapt to the new requirements in terms of banking
supervision in terms of records and resolution, making the approval become more rigorous and severe.

These criteria allow us to ensure that our suppliers are aligned with our ESG policies, incorporating new
aspects such as:

Social Aspects Environmental Aspects Corporate Governance Aspects
It incorporates criteria related to | It includes issues related to the
Aspects such as health and safety | policies in relation to the | governance structure, anti-

policies, Human Rights, diversity and | environment, management models, | corruption policies, prevention and
equality, labor practices, among | Carbon Footprint, climate change | money laundering, ethics and
others, are valued. risks, etc. adherence to relevant initiatives,
among others.

The double requirement implemented to obtain approval is maintained with the need to pass minimum
scores for:

o The general approval questionnaire, and
o In the modules related to ESG/Corporate Governance.

Cecabank has a corporate application through which it manages the process of evaluating the quality of
service provided by suppliers in an integrated manner with the approval and evaluation processes. Approvals
are renewed whenever those responsible consider necessary and at least every two years.

e Operational control audits

Additionally, for those suppliers that are considered critical, the aspects and requirements of the
approval process are analyzed in greater detail.

e Contracting clauses

The supplier contracting process incorporates clauses related to the prevention of criminal risks and
compliance with the principles included in the Corporate Code of Conduct.
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Main magnitudes 2022 2023
Registered Suppliers 534 590
General Approvals 68 106
Approvals by Service 5 9
Tendering 16 63
Register of Outsourcing 73 98

In 2023, the entity has worked on new ESG risk indicators in suppliers, which are supervised at the highest
level of the organization.

Average supplier score by invoiced amount Percentage of active suppliers approved with medium
ESG score with low/medium low risk
79/100 94%

On the other hand, the entity materializes its commitment to local employment and communities through
the hiring of local suppliers. In this sense, in 2023, local suppliers represented 82.40% (82.65% in 2022)3.

2.E.5. Fiscal Responsibility

Cecabank's tax policy seeks to comply with regulations and eliminate any risk that might arise from non-
compliance with regulations.

In this regard, the company has a Tax Committee responsible for analysing and interpreting the regulations
applicable to Cecabank's activity and for monitoring compliance with formal obligations in the investigation,
evaluation and monitoring of possible risks related to this matter. This Committee reports to the Compliance
and Operational Risk Committee (CCRO), which in turn regularly reports to the Management Committee and
the Board of Directors, through the Audit Committee, on the entity's tax situation.

The consolidated Profit Before Tax (BAl) amounted to 102,787 thousand euros in 2023, and in 2022 it was
92,204 thousand euros, with the following breakdown:

(thousands of euros)

2022 2023
Spain 92.128 102,876
Belgium 61 (1)
Portugal 15 (88)

Regarding the tax contribution related to profit tax (corporation tax) in 2023, it amounted to 25,701
thousand euros (16,184 thousand euros in 2022) according to the following breakdown:

3 The 2022 data has been recalculated with respect to that reported in the 2022 EINF due to an improvement
in the information systems that has allowed a methodological change in the way the data is calculated.
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(thousands of euros)

Spain 25,701

For more information on Corporate Tax, see notes 2, 12 and 20 of the Annual Accounts of Cecabank, S.A,
and its Subsidiaries that make up the Cecabank Group.

In 2023, Cecabank has received 3,562 euros in public subsidies for the installation of chargers for electric
vehicles in its premises. In 2022, Cecabank did not receive public subsidies.

Regarding the CECA Group, the numbers would be the following:

The consolidated Profit Before Tax (BAl) amounted to 85,779 thousand euros in 2023, being in 2022 74,340
thousand euros, with the following breakdown:

(thousand of

euros)

2023 2022
Spain 85,868 74,264
Belgium (1) 61
Portugal (88) 15

Regarding the tax contribution related to profit tax (corporation tax) in 2023, it amounted to 15,889
thousand euros (10,590 thousand euros in 2022) according to the following breakdown:

(thousand of euros)

Spain 15,889

For more information on Corporate Tax, see notes 2, 12 and 21 of the Annual Accounts of the Spanish
Confederation of Savings Banks and its Dependent companies that make up the Spanish Confederation of
Savings Banks Group.

In 2023, the CECA Group has received 3,562 euros in public subsidies for the installation of chargers for
electric vehicles in its premises. In 2022, the Group did not receive public subsidies.
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Appendix 1: Comparison of the humber of employees by
professional category in 2023 and 2022

Number of employees by age

<30 30-50 >50

2022 2023 2022 2023 2022 2023

26 24 318 305 128 137

Number of employees by professional category

Level | Level Il Level Il Level IV Level V Level VI Level VIl Level VIII Level IX Level X Level XI Level XII Level XIIl Level XIV

2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023 2022 2023

Group 1

Women

Group 2

Women
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Leave by gender

Voluntary
Does not leave of
. Voluntary . N . .
Period Gender ERE L. pass trial Dismissal absence and Terminations Retirement  Total
termination .
period contract
suspension
Women 20 0 1 0 0 0 0 21
2022
Men 15 5 5 1 1 1 1 29
Women 7 2 0 1 0 1 0 11
2023
Men 3 1 1 3 0 2 0 10

Dismissals by sex, age and professional category

Gender 2022 2023
Women 0 1

Men 1 3

Total 1 4

Age range 2022 2023
> 50 1
30-50 0 3
Total 1 4
Category 2022 2023
Group 1. Level V 0 3
Group 1. Level VI 1 0
Group 1. Level X 0 1
Total 1 4
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Appendix 2: Comparison of training hours in 2023 and
2022

TRAINING HOURS PER LEVEL 2023

| ] [} v v Vi Vil vill IX X Xl X X Xv
Group1 215 444 1,043 1,645 1,991 3,344 4,394 2,588 351 855 632 1,780 61 0
Group 2 5 10 0 147 0 0 0 0 0 0 0 0 0 0
Total 220 454 1,043 1,792 1,991 3,344 4,394 2,588 351 855 632 1,780 61 0
TRAINING HOURS PER LEVEL 2022
| ] i v \ Vi Vil vill IX X Xl X Xu X
Group 1 239 364 2,610 2,222 2,505 2,963 2,006 2,659 586 886 728 1,050 86 22
Group 2 2 3 0 252 0 0 0 0 0 0 0 0 0 0
Total 241 367 2,610 2,474 2,505 2,963 2,006 2,659 586 886 728 1,050 86 22
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Anexo lll: Comparison of the Tu eliges 2022 programme

Category Beneficiary association Amount
Social Fundacién INTHEOS 15,000
Social Asociacion Espafiola de Esclerosis Lateral Amiotréfica (adELA) 13,000
Social STOP HATERS 10,000
Social Fundacidn Luz Casanova 7,500
Social Fundacién Menudos Corazones 7,500
Social ANPE, Asociacidn Nacional de Personas con Epilepsia 7,500
Social Casa San Cristébal Fundacion Montemadrid 7,500
Social Asociacion Espafiola de Discinesia Ciliar Primaria 5,000
Social Asociacién ASEMPA 3,000
Social Fundacién UNICAP 5,000
Social Fundacion Emalaikat 5,000
Cultural Fundacion Osos del Pardo Rugby Club 3,000
Social Asociacion Amigos de la Pouponniere Medina-Dakar 3,000
Environmental BRINZAL 3,000
Cultural 33% Cultura Sin Limites 3,000
Total aid 100,000.00
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Appendix IV: Table of compliance with Law 11/2018 (28
December)

The following table provide details regarding which section of this Non-Financial Information Statement
responds to the requirements of Law 11/2018 and identifies the reporting standard that has been used in
this respect.

Chapter of the NFS where the Associated GRI

Contents of Law 11/2018 INF information is collected indicator

Business Model

Business environment and business .
2.A.1 Our Business Model

model

Organisation and structure 2.A.1. Our Business Model gs: %;

Markets in which it operates 2.A.1.0ur Business Model GRI 2-6

Objectives and strategies 2.A.1. Our Business Model GRI 2-22
2.A.1.0ur Business Model

Main factors and trends that may 2.A.2 Our corporate culture

affect its future development 2.A.3.0ur sustainability management

2.D.2.Sustainable Finances

They are detailed in each of the
Policies corresponding sections of this report, by GRI 3
virtue of the subject matter covered.

L. . GRI 205-1
Main risks 2.E.3. Risk Management GRI 413-1
Environmental Issues
Global
Environmental, health and safety
impacts of the company's activities 2.C Planet GRI 3

and environmental assessment or
certification procedures;

Precautionary principle, the number
of provisions and safeguards for 2.C Planet GRI 2-23
environmental risks

Resources dedicated to

. . . 2.C Planet GRI 2-23
environmental risk prevention
Pollution
Measures to prevent, reduce or
remediate carbon emissions that
seriously affect the environment, 2.C.2 Environmental management at

L GRI 305-5
taking into account any form of Cecabank

activity-specific air pollution,
including noise and light pollution.
Circular economy and waste prevention and management

Circular economy and measures for
waste prevention, recycling, reuse,
other forms of recovery and disposal.

2.C.2 Environmental management at GRI 306-1
Cecabank

Actions to combat food waste Not Material GRI 3
Sustainable use of resources
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Chapter of the NFS where the

Associated GRI

information is collected indicator
Water consum.pt1on and water 2.C.2 Environmental management at
supply according to local GRI 303-5
NP Cecabank
limitations
Consumption of raw mater1als and 2.C.2 Environmental management at
the measures adopted to improve GRI 301-1
L . Cecabank
the efficiency of their use
Energy: Consumption, direct and
indirect; Measures taken to 2.C.2 Environmental management at
. . GRI 302-1
improve energy efficiency, Use of Cecabank
renewable energy
Climate change
Emissions of areenhouse gases 2.C.1 Carbon footprint and management GRI 305-1
g g of climate-related aspects GRI 305-2
Measures adopted to adapt to the 2.C.1 Carbon footprint and management
. . GRI 3
consequences of Climate Change of climate-related aspects
Reduction goals established
voluntarily in the med1urn f-:md long 2.C.1 Carbon footprint and management
term to reduce GHG emissions and . GRI 3
. . of climate-related aspects
means implemented for this
purpose
Biodiversity protection
Measures taken to preserve or .
L . Not material
restore biodiversity GRI 3
Impact§ cagsed by activities or Not material
operations in protected areas
Social and personnel issues
Employment
Total number and distribution of 2.B.1. Our talent
employees by gender, age, country GRI 2-7
and professional classification
Total number and distribution of 2.B.1. Our talent
. GRI 2-7
employment contract modalities
Annual average of permanent, 2.B.1. Our talent
temporary and part-time contracts
. GRI 2-7
by sex, age and professional
classification
Number of dismissals by sex, age 2.B.1. Our talent
. . GRI 401-1
and professional classification
Average remuneration and its 2.B.1. Our talent: Working conditions
evolution broken down by sex, age (Salary) (Social benefits)
. e GRI 405-2
and professional classification or
equal value
Salary Gap, the remuneration of 2.B.1. Our talent: Working conditions
equal or average jobs in the (Salary) (Social benefits) GRI 405-2
company
Average remuneration of directors  2.B.1. Our talent: Working conditions GRI 2-19
and managers, including variable (Salary) GRI 2-20
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Chapter of the NFS where the

information is collected

Associated GRI

indicator

remuneration, per diems,
indemnities, payment to long-term
savings pension systems and any
other perception disaggregated by
gender

Implementation of labor
disconnection measures

Employees with disabilities

Organization of working time

2.B.1. Our talent: Conciliation and
equality

2.B.1. Our talent: Conciliation and
equality

GRI 2-21

GRI' 3

GRI 405-1

Organization of working time
Number of hours of absenteeism

Measures designed to facilitate the
enjoyment of reconciliation and
promote the jointly responsible
exercise of these by both parents.

Health and security

2.B.1. Our talent: Working conditions

2.B.1. Our talent: Working conditions

2.B.1. Our talent: Working conditions

GRI' 3

GRI 403-9
GRI 403-10

GRI' 3

Health and safety conditions at
work

Work accidents (frequency and
severity) disaggregated by sex

Occupational diseases (frequency
and severity) disaggregated by sex

Social relationships

2.B.1. Our talent: Safety and Health

2.B.1. Our talent: Safety and Health

2.B.1. Our talent: Safety and Health

GRI' 3

GRI 403-9
GRI 403-10

GRI 403-9
GRI 403-10

Organization of social dialogue,
including procedures for informing,
consulting and negotiating with
staff

Mechanisms and procedures that
the company has to promote the
involvement of workers in the
management of the company, in
terms of information, consultation
and participation

Percentage of employees covered
by collective agreement by
country

Balance of collective agreements,
particularly in the field of health
and safety at work

Training

2.B.1. Our talent: Working conditions

2.B.1. Our talent: Working Conditions

2.B.1. Our talent: Working conditions

2.B.1. Our talent: Working conditions

GRI 3

GRI 3

GRI 2-30

GRI 403-4

Policies implemented in the field
of training

Total number of training hours by
professional category
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2.B.1. Our talent: Training

2.B.1. Our talent: Training
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Chapter of the NFS where the

Associated GRI

information is collected indicator
Universal accessibility for people 2.B.1. Our talent: Training
. L atees GRI 3
with disabilities
Equality
Measures adopted to promote - 2.B.1. Our talent: Conciliation and
equal treatment and opportunities . GRI 3
equality
between men and women
Equality plans, measures adopted
to promote employment, protocols
against sexual and gender-based 2.B.1. Our talent: Conciliation and
. . . GRI 3
harassment and the integration equality
and universal accessibility of
people with disabilities
Policy against all types of S
o E 2.B.1. Our talent: Conciliation and
discrimination and, where ) GRI 3
. . . equality
appropriate, diversity management
Human rights
Application of due diligence 2.B.2. Social Commitment: with Human
. ; . GRI 3
procedures in human rights Rights
Prevention of risks of violation of
human r.lghts and, where . 2.B.2. Social Commitment: with Human
appropriate, measures to mitigate, . GRI 3
. . Rights
manage and repair possible abuses
committed
Complaints for cases of human 2.B.2. Social Commitment: with Human
. s . GRI 406-1
rights violations Rights
Promotion and compliance with
the provisions of the fundamental
ILO conventions related to respect
for freedom of association and the
right to collective bargaining, the 2.B.2. Social Commitment: with Human
. . L2 2 . GRI 3
elimination of discrimination in Rights
employment and occupation, the
elimination of forced or
compulsory labor and the effective
abolition of child labor
Corruption and bribery
GRI 2-23
Measures taken to prevent 2.E.2. Ethics and compliance: corruption GRI 2-26
corruption and bribery and bribery GRI 205-1
GRI 205-3
Measures to combat money 2.E.2. Ethics and compliance: corruption
. . GRI 205-2
laundering and bribery
Contributions to foundations and  2.E.2. Ethics and compliance: corruption
: . . GRI 413-1
non-profit entities and bribery
Society
Company commitments to sustainable development
Impact of the company's activity 2.B.2. Social Commitment: with our GRI 413-1

on employment and local
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Chapter of the NFS where the

Associated GRI

information is collected indicator
development, local populations
and the territory
Relationships maintained with 2.B.2. Social Commitment: with our
local community actors and the environment GRI 2-29
modalities of dialogue with them
Association or sponsorship actions 2.B.2. Social Co_mmltmentz with our GRI 2-28
environment

Subcontracting and suppliers
Inclusion in the purchasing policy
of social, gender equality and 2.E.4. Responsible supply chain GRI 2-6
environmental issues
Consideration in relations with
suppliers and subcontractors of . . GRI 308-1
their social and environmental 2.E.4. Responsible supply chain GRI 414-1
responsibility
Supervision systems and audits and . .
their results 2.E.4. Responsible supply chain GRI 3
Consumers
Measures for the health and safety Not material GRI 3
of consumers
Complaint systems, complaints .

- . . 2.D.1. Our clients GRI 416-2
received and their resolution
Tax information
Benefits obtained by country 2.E.5. Fiscal Responsibility GRI 3
Income taxes paid 2.E.5. Fiscal Responsibility GRI 3
Public subsidies received 2.E.5. Fiscal Responsibility GRI 201-4
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Authorisation for issue of the consolidated financial statements
and directors' report

Certificate* to attest that the Board of Directors of Confederacion Espanola de Cajas de Ahorros (CECA),at
the meeting held on 20 February 2024, authorised for issue the consolidated Financial Statements and
Directors’ Report of Confederacion Espanola de Cajas de Ahorros for 2023, which documents were
transcribed, including this certificate, on the obverse of 260 sheets of officially stamped paper, signed
below by all the members of the Board of Directors of Confederacion Espaiiola de Cajas de Ahorros.

* This Diligence consists of 8 correlative pages, each signed by a Director. Diligence 1/8- Mr. Fainé

Madrid, 20 February 2024

Mr. Isidro Fainé Casas

President
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Authorisation for issue of the consolidated financial statements
and directors' report

Certificate* to attest that the Board of Directors of Confederacion Espanola de Cajas de Ahorros (CECA),at
the meeting held on 20 February 2024, authorised for issue the consolidated Financial Statements and
Directors’ Report of Confederacion Espanola de Cajas de Ahorros for 2023, which documents were

transcribed, including this certificate, on the obverse of 260 sheets of officially stamped paper, signed
below by all the members of the Board of Directors of Confederacion Espaiiola de Cajas de Ahorros.

* This Diligence consists of 8 correlative pages, each signed by a Director. Diligence 2/8-Mr. Goirigolzarri

Madrid, 20 February 2024

Mr. José Ignacio Goirigolzarri Tellaeche

Vice - president
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Authorisation for issue of the consolidated financial statements
and directors' report

Certificate* to attest that the Board of Directors of Confederacion Espanola de Cajas de Ahorros (CECA),at
the meeting held on 20 February 2024, authorised for issue the consolidated Financial Statements and
Directors’ Report of Confederacion Espanola de Cajas de Ahorros for 2023, which documents were
transcribed, including this certificate, on the obverse of 260 sheets of officially stamped paper, signed
below by all the members of the Board of Directors of Confederacion Espaiiola de Cajas de Ahorros.

* This Diligence consists of 8 correlative pages, each signed by a Director. Diligence 3/8- Mr. Cifre

Madrid, 20 February 2024

Mr. Josep A. Cifre Rodriguez

Secretary - Board Member

Annual accounts. Consolidated annual accounts 2023




7 ya
= ceca = ceca

Authorisation for issue of the consolidated financial statements
and directors' report

Certificate* to attest that the Board of Directors of Confederacion Espanola de Cajas de Ahorros (CECA),at
the meeting held on 20 February 2024, authorised for issue the consolidated Financial Statements and
Directors’ Report of Confederacion Espanola de Cajas de Ahorros for 2023, which documents were
transcribed, including this certificate, on the obverse of 260 sheets of officially stamped paper, signed
below by all the members of the Board of Directors of Confederacion Espaiiola de Cajas de Ahorros.

* This Diligence consists of 8 correlative pages, each signed by a Director. Diligence 4/8- Mr. Serrano

Madrid, 20 February 2024

Mr. Francisco Serrano Gill de Albornoz

Board Member
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Authorisation for issue of the consolidated financial statements
and directors' report

Certificate* to attest that the Board of Directors of Confederacion Espanola de Cajas de Ahorros (CECA),at
the meeting held on 20 February 2024, authorised for issue the consolidated Financial Statements and
Directors’ Report of Confederacion Espanola de Cajas de Ahorros for 2023, which documents were
transcribed, including this certificate, on the obverse of 260 sheets of officially stamped paper, signed
below by all the members of the Board of Directors of Confederacion Espaiiola de Cajas de Ahorros.

* This Diligence consists of 8 correlative pages, each signed by a Director. Diligence 5/8- Mr. Arriola

Madrid, 20 February 2024

Mr. Anton Joseba Arriola Boneta

Board Member
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Authorisation for issue of the consolidated financial statements
and directors' report

Certificate* to attest that the Board of Directors of Confederacion Espanola de Cajas de Ahorros (CECA),at
the meeting held on 20 February 2024, authorised for issue the consolidated Financial Statements and
Directors’ Report of Confederacion Espanola de Cajas de Ahorros for 2023, which documents were
transcribed, including this certificate, on the obverse of 260 sheets of officially stamped paper, signed
below by all the members of the Board of Directors of Confederacion Espaiiola de Cajas de Ahorros.

* This Diligence consists of 8 correlative pages, each signed by a Director. Diligence 6/8- Mr. Escotet

Madrid, 20 February 2024

Mr. Juan Carlos Escotet Rodriguez

Board Member
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Authorisation for issue of the consolidated financial statements
and directors' report

Certificate* to attest that the Board of Directors of Confederacion Espanola de Cajas de Ahorros (CECA),at
the meeting held on 20 February 2024, authorised for issue the consolidated Financial Statements and
Directors’ Report of Confederacion Espanola de Cajas de Ahorros for 2023, which documents were
transcribed, including this certificate, on the obverse of 260 sheets of officially stamped paper, signed
below by all the members of the Board of Directors of Confederacion Espaiiola de Cajas de Ahorros.

* This Diligence consists of 8 correlative pages, each signed by a Director. Diligence 7/8- Mr. Azuaga

Madrid, 20 February 2024

Mr. Manuel Azuaga Moreno

Board Member
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Authorisation for issue of the consolidated financial statements
and directors' report

Certificate* to attest that the Board of Directors of Confederacion Espanola de Cajas de Ahorros (CECA),at
the meeting held on 20 February 2024, authorised for issue the consolidated Financial Statements and
Directors’ Report of Confederacion Espanola de Cajas de Ahorros for 2023, which documents were
transcribed, including this certificate, on the obverse of 260 sheets of officially stamped paper, signed
below by all the members of the Board of Directors of Confederacion Espaiiola de Cajas de Ahorros.

* This Diligence consists of 8 correlative pages, each signed by a Director. Diligence 8/8- Mr. Pla

Madrid, 20 February 2024

Mr. José Pla Barber

Board Member
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